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PURPOSE FoO B
To protect lives together and make RIXATT B8 18) 55 A G
the world a better place. t

SHe, BEWmMAN :
') BRI ESE RN

LA

VISION

To provide a diverse and inclusive
service platform, aiming to move
towards zero suicidal rates by
impacting one another's lives.

CORE VALUE

Helping others - Selfless dedication to
create a physically and mentally
healthy society.

Personal growth - Constantly learning
as an individual, group and community,
to cultivate a new generation with
healthy bodies and minds.

o We value humanism, support and learn from each other,
and seek and perform the meaning of life through giving.

eWe actively promote the 95 Spirit, enhance the public's self-help ability,
and raise awareness of seeking help.

*We keep pace with the times to ensure continued development and provide professional ethical =
services to the community.

*We comply with the rules and utilise public donations effectively to achieve maximum social benefits.

eWe cherish the contributions of committees, volunteers and staff, and regularly review and take care
of each other's physical and mental needs.

eWe uphold Life Line as a helping platform, and jointly implement the vision and goals of
helping others.

\
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Stay True to
Our Mission and
Original Aspiration

E @5 ¥}

FE LINE

=

I.‘»' &"—-‘-——o
ation Malavl:: See Soon Eng / President
Line Malays 03.01.2023

Time flies. The 13th council committee has entered the
final year.

During the pandemic, the committee members took up the
responsibility and faced all challenges without fear. The
three goals we set out at the beginning have also
respectively been implemented. First, we wished to
increase the popularity of Life Line, not only to make the
resources easily accessible to the public but also to allow
us to gather support and collaboration from different
parties. To this end, we launched the "95 Life Awareness
Month” event for the first time, initiated courses in the
newly established CETC, and introduced the 95
e-Learning platform.

Third, we value internal development. In addition to
revising the constitution of the association, we also
systematized the operation to make the service run more
smoothly and stably. At the same time, we stress
professional and personal development among the
volunteers.

I would also like to thank all parties that have supported
Life Line along the way. With the joint efforts of the entire
team, we have achieved all the above constructions well,
enabling the effective realization of the vision of Life Line.

The second goal is to promote Life Line's relationship with
the community. We maintained a close relationship with
all sponsors and create opportunities for their self-
development as well. In addition, we are also establishing
a database of supporters in 2023 to optimize connection
with our members, sponsors, participants, volunteers,
beneficiaries, etc.

In the future, Life Line will assume greater social
responsibilities. We hope that we can establish a more
complete institutional system, a more professional team,
and integrate more community resources. Last but not
least, | use our slogan “help others, grow yourself" to
encourage everyone - in order to help others, we must
constantly improve ourselves.




Psychological
Recovery
Needed while
the Economy

Loh Chwee Cheng / Secretary
03.01.2023

The society was getting used to living with the virus in
2023. As the economy recovers, people also psychologi-
cally adjust themselves after going through various grief,
loss, and transitions. At this juncture, Life Line seeks to
promote “self-help” and “seeking help" awareness more
effectively.

On the aspect of “seeking help”, following the 40%
increase in mental health sessions in 2021, the number
remained high in 2022 at a record of 3,627 sessions. This
data reflected the increase in psychological needs and
awareness of help-seeking as well. In June, we resumed
physical play therapy and had since conducted 164
sessions.

On the aspect of “self-help”, as the public's focus returned
to daily life topics, mental-health-related media interviews
were reduced to 77 sessions. The number of large-scale
talks was also reduced and was replaced by workshops of
longer duration with a total of 6,170 participants.

Other physical services were also resumed. 177 children
from the homes and teenager camps, as well as 538
members of the public, benefitted from the activities of the
social care and community service groups respectively.

The pandemic taught us to cherish what we have and to be
caring. May we maintain a positive attitude of “self-help"
and “seeking help” in the new post-pandemic life.

2020 2021 2022

Seeking Help

Mental Health Support:

Number of Sessions 2,584 3,613 3,627
Play Therapy:
Number of Sessions 109 61 164

Public Awareness:

Number of Participants 5,849 12,265 6,170

Public Awareness:

Number of Media Interviews 146 175 77
Social Care:

Number of Teenagers Benefitted 90 103 7t
Community Service: 725 179 538

Number of Participants

o

Thank for
Volunteers'
Promotion,
We Serve
. Community
Sustalnably

4 -' \ Choon Lee Meng / Treasurer
1 * \\_\03.01.2023

a ™

Impacted by the pandemic, Life Line's finance was once in
a critical condition. Fundraising was a challenge, especially
in encouraging the public to donate regularly. The success
rate was low as the public do not understand our services -
some have never even heard of LLAM.

To overcome this difficulty, we invited all volunteers to
encourage their families and friends to join the donation
drive. After a few months, the number of “95 Angels"
(regular small amount donors) increased by 40%,
contributing a stable monthly income of RM20,000.

Thank you to all committees, volunteers and staff for your
understanding, cooperation, and efforts. Together, let's
accomplish the mission to recruit 950 “95 Angles" to help
more people sustainably and firmly.

Operation &
Fundraising

Volunteer
Training &
Supervision
Self-Help:
—=a Education &
Seeking Help: Awareness
Psychological
Support
I, For every donation, 40%
of the amount was each
dedicated to “seeking
help" and ‘“self-help” ' 71
aspects, whereas the “ 2
remaining 20% was dedicated to | \
training and supervision, as well as | m

operations and fundraising.
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We are a non-religious NGO, formed by a
group of professionally trained volunteers,
working to assist individuals affected by
social and psychological issues through
emotional support and community-

VOLUNTEERS' EFFORT based preventive programs.

In 2022, there are a total of 227 volunteers,
including 174 official volunteers and 53
interns and trainees, in the 5 volunteer
teams. The total service hours of all
teams reached 14,812 hours in the year

HOURS DEDICATED s

2022 TEAM LEADERS & NUMBER OF
OFFICIALLY APPOINTED VOLUNTEERS

PUBLIC COMMUNITY
COUNSELLING PLAY THERAPY SOCIAL CARE AWARENESS @ SERVICE

Leader: Tan Peik Khoon Leader: Yee Yeng Yeng Leader : Khor Phei Cher Leader: Liew Chooi Mei  Leader: Heng Lik Ling

Deputy : Hee Sze Yun Deputy : Chin Hon Mui Deputy : Eng Pei Ling Deputy : Yeo Yan Hoon Deputy : Chong Yee Seang
GohYuenSang 17 volunteers 17 volunteers 17 volunteers Chew Yong Jing
95 volunteers 28 volunteers
ORGANIZATIONAL
CHART

PUBLIC COMMUNITY
PLAY THERAPY AWARENESS SERVICE
o o .
SUPERVISORS SUPERVISORS SUPERVISORS

COMMITTEE @ COMMITTEE

SEEKING
HELP SELF-HELP
ADMINISTRATIVE
TEAM
BRAND & COUNSELLING SERVICE PROGRAM FUNDRAISING & PROGRAM ACCOUNT
MEDIA RELATIONS & DEVELOPMENT COORDINATOR COMMUNITY RELATIONS COORDINATOR

FAN LOT SIANG BEH CHENG YEONG YEE KYTE WIE LEE XIN KEI WONG SAW YING KOH BIN YEE
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THE PARNDEMIC

brought threats
and challenges
to the people, but
also showed us
the fortitude and
perseverance

of human beings.

HIGHLIGHTS OF

w
—
=
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In 2022, we had successfully launched the new 3 .
centre CETC, promoted 95 Life Awareness mn - WEE;RE° o
Month, initiated 95 e-Learning platform and %3 & 25
created the mascots "Ah Nine" and "Ah Five", etc. % S
We were also actively recruiting new volunteers S
during the post-pandemic period, while paying 4 -l
particular attention to the adolescent group with i Y/
the highest suicide rate. rjﬁrw
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Highlight 1

Opening of New Centre,
iCuItivagtigg More Gatekeepers

On 13 August 2022, with the efforts of
previous committees, volunteers and
sponsors, the Counselling Education
Development & Training Centre (CETC)
finally opened! We invited Yeo Yann Yann
(95 Ambassador), to give an opening
speech, sharing how she implement the
spirit of self-help and help-seeking in the
difficult moments of her life. To celebrate
the opening of the centre, a total of 22
complimentary community programs were
conducted for a month. In November, we
also officially launched play therapy at
CETC.

another chapter for Life Line. This new
centre aims to provide rooms to generate
more trained volunteers, increase
knowledge and message awareness into
society in supporting
the objective of ZERO suicide rate.
CETC is FOR Volunteers and TO Society.

ﬁ Successful opening of CETC marked

(2]
=
Sl=
g
—
S=
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Tiew Hock Chuan, Chief Coordinator of
CETC Management Committee.

Human Resource Development
Corporation (HRDCorp) Certified Course

Lembaga Kaunselor CPD
Claimable Course

1T}
e
Qo
Ow
=
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°=
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Collaboration Program with Lifeline
International

% >
! @ S oot CETC

limg Edus atam Lo ol arnl Trissirg
PHOH g, S )
E " 2 i X Community and
-t ke ok e S Family Mental Health Program
. (SMARTSTART, play therapy & physical counselling)

2020-2023 MANAGEMENT COMMITTEE

ADVISORS
See Soon Eng, Loh Chwee Cheng, Yeoh Hock Choon

CHIEF COORDINATOR
OPENING MONTH -
WELFARE ACTIVITIES Tiew Hock Chuan

Self-help
6 programs, 152 participants ENVIRONMENT & BRANDING
FACILITIES S S YR
A ng San sSan, oon Lee Meng,
Seeking Help Ng Shei Kwee Wong Su Zane

8 programs, 121 participants

Chong Szee Wei, Loo Lee Mooi Group representatives:
ina f Tan Peik Khoon, Yee Yeng Yeng,
Caring for Teens Loh Kok Weng, Ong Cheng Kooi,
8 programs, 112 participants Heng Lik Ling




Highlight 2

Caring for Teenagers,
Sounding the Suicide

Prevention Alarm

Many people think that “teenagers don't know the real difficulty”
and that their problems will naturally get better after the stormy
period of adolescence. However, the suicidal statistics from the
Royal Malaysian Police are a stark reminder! Between 2019 and
May 2021, more than half of the suicides cases were committed

by teenagers between the ages of 15 and 18!

FACTS THAT YOU SHOULD KNOW!

o
= 11.2%
of 13-year-olds have developed
H

suicidal thoughts.

15-18ly/0
51:1%

19-40y/o
39.1%

S &

Adolescent suicidal ideation increased

sharply from 7.9% to 1 0°/o
in between year 2012 and 2017.

Q

A,

4

40% of teens feel anxious, and

\V

In view of the urgency of this issue, Life Line has
launched a special topic of “Caring for Teens", offering
5 series of workshops, each 7-8 hours long, urging
everyone to step up their care for this vibrant group.

® The Psychology of “Little Adults”
®“Finding Your Highlights" Youth Development Group

®“Understanding Emotions through Picture Books"
Children's Group

®practical Workshop on “Sex and Love in Adolescence”

®Ppractical Workshop on Sexual Diversity

. PR 119

participants

20%feel depressed, 10 %feel stressed.

in2019, 424,000

children face mental health problems.

We also continue to promote the “Listen” campaign
launched in year 2015, to educate the importance of
“listening” in schools and to raise awareness of suicide
prevention among the students.

14

lectures

3,599

participants
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Multi-Perspective
Approach:

United Against
Bullying

SZ oxmnsn
M x=Ess

PERSPECTIVE2 Comprehensive Exploration

PERSPECTIVE1 The Inner Journey of The Victims on Bullying via Movies

Two online sessions titled “Let's Watch A Movie.
Talk about Life 2.0" exploring the themes of bullying
and suicide via K-Drama ‘Tomorrow.’

At the opening ceremony,
there were a series of stations
that let everyone experience
the inner feelings of the ¢
victims in a more immersive
way through images, sounds,
and story scenarios.

HIGHLIGHTS

We also invited 3 survivors to give a sharing session titled:
“Facing the Bully: A Second Chance in Life" where they
shared their trauma from being bullied and the path towards
recovery.

PERSPECTIVE3 Professional Training on Trauma

Prof. Wu Li Yun from Taiwan led the “Unbearable
Weight in Life" workshop 3 weeks in a row. 38
helpers learned to effectively assist clients to heal
from psychological trauma.

Participants joined together for a candlelight vigil to honor
those who perished of suicide and offer blessings to the
families and friends of the deceased.




5-15% of people worldwide are
bullied. Bullying could happen to
anyone and put a tremendous
amount of long-term psychological
strain on the victims, who were at
least 19 times more likely to have

suicidal thoughts.

Bullying had reportedly resulted in
tragedies in Malaysia. Bullying, if
not addressed in a timely manner,
would spiral into various societal
issues.

In conjunction with the “World
Suicide Prevention Day" on
September 10, we launched a
series of program under 95 Life
Awareness Month with the
hashtags of #divide8remove0
and #beabystandernomore,

encouraging the public to

talk about bullying and

discovering ways to reduce

its occurrence.

Exploring Meaning of Life

through Mindfulness PERSPECTIVE6 Prevention from Parent-child Bonding

PERSPECTIVE 4

In the parent-child camp “Knowing You from ®", 31 pairs of
parents and kids spent two days and one night reconnecting
and rekindling their love and caring for one another.

A group of 10 people completed a 4-week group titled:
“Departure-Return to Your True Self".

Parent Feedback

We invited legal, police, }

and mental health
professionals to contribute
to a forum titled: “What
Can | Do?". The public
has a clear understanding
of the specific assistance
that can be given to
victims. The facilitators
also led participants to
summarise their learnings
through stone painting.

As | couldn't see anything, my son put my hands on
his shoulder and said, “Mom, walk slowly, don't
worry, | am here."” When | knocked into people, he
apologised on my behalf. | was extremely touched.
Thank you, boy!

After going back, | discovered the magical power of
‘praise’. Now | often remind myself to praise my
family members and it makes our relationship better
and better!

Q@ The speaker's method is very helpful for Internet

- addiction. Now | do my homework every day to sort
out my emotions. Our relationship has gradually
improved. Also, | am bold enough to trust my
daughter to get things done.

Child Feedback
‘ This camp allowed me to spend a lot more time with
-’ my mommy. | learned how to communicate with

mommy and learn about bullying. | realised that
every family gets along differently, and | really
enjoyed the activities.
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Highlight 4

Breaking The Limits,
05 e-Learning Benefits
Each Population

A S S S S U W ——' — OO

Life Line officially launched the 95 e-Learning

platform this year, allowing everyone to watch the

recordings of workshops and seminars at their

convenience. Since our courses are often held in the

evening time or at weekends, this platform offers
flexibility to those with a different daily schedule to
enrol on the course. Previously, people may have had
to take care of their children after work, regularly work
on weekends, look after their families during online
learning, thus facing difficulties to join the lessons.
Now, with 95 e-Learning, you can unlimitedly access
the lessons and learn anytime, anywhere.

a @ amenrsacer:

Highlight 5 During the MCO, people spend most of their time

communicating online. Thereby, we have created

9 5 Mascots Rem i nd two mascots “Ah Nine" and “Ah Five" to personify

the 95 Spirit". Even in the virtual world, everyone

[[] w A AI I H [ I = can express their care and companionship through
e re e re = I n a full set of 18 cute WhatsApp animated stickers.

D 'I L' = We have also released small pillows and T-shirts

al y IVI n g with the message “We are here", hoping that

everyone can always remind each other

that they are not alone through these

E merchandise.
ﬂ_- —

EZ Y]
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E
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Highlight 6
During the pandemic, some volunteers ceased their

Expa n d I n g t h e Tea m service due to livelihood issues, while the volunteer
- P training was also suspended. Yet, the demand for

P ro m ot I n M e nta I psychological sypport was increasing. Therefore, as
g we are recovering from the pandemic, batches of

volunteer training were completed and received

care in New Normal welcoming responses.

83 19 SERVIC 15

PARTICIPANTS PARTICIPANTS OLUNTEER PARTICIPANTS
RAININ

HOW DOES THE PANDEMIC AFFECT VOLUNTEERISM?

ﬁ | joined the counselling club during secondary school. As many NGOs ceased operations

7 during the pandemic, | decided to recommit to counselling service. | was concerned about

\ / the "bad vibes"of the help-seekers and the financial stability of the association. As | learned

v that Life Line has a well-established supervision and fundraising systems, | gained
confidence. | hope to contribute my part to achieve 24-hour phone counselling service.

COUNSELLING
GROUP TRAINEE

| had always wanted to join the volunteer training but did not manage to. During the
pandemic, | had to look after my severely ill family member in the hospital which made me
felt depressed and helpless. It took me a few months to regain my life goals. From this
incident, | experienced the hardships dealing with emotional disturbances. Therefore, when
| learned that many others were suffering like me during the pandemic, | wished to

contribute something for them. COUNSELLING
GROUP TRAINEE

During the pandemic, | learned a lot from Life Line's sharing on the radio which provoked my
interest in counselling services; however, | am concerned about my ability. So, upon

knowing about the social care service for teenagers, | immediately signed up for the

training. | had always wanted to be a volunteer, especially to provide psychological services,

J \ but | was focusing on my family previously. Now that my children have grown up, | have time
SOCIAL CARE to pursue my passion.

GROUP TRAINEE

The pandemic slowed my life pace down, allowing time for me to do things which | put on “
hold. | had the quiet space to ponder upon the meaning of volunteering and my capacity to

contribute. Unlike most others, my livelihood and finance were not affected by the

pandemic; therefore, | decided to join the training.

COMMUNITY SERVICE
GROUP TRAINEE
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SECONDARY PREVENTION

PSYCHOLOGICAL
SUPPORT

COUNSELLING
PLAY THERAPY

SEEMING
HELER

ily

PRIMARY PREVENTION

EDUCATION &
AWARENESS

CARING FOR TEENAGERS
COMMUNITY EDUCATION
COMMUNITY WELFARE

95 - SELF—HELP & SEEKING HELP

SELE-HELR Y&

> Z SPIRIT
THE CORE OF OUR SERVICE

“95" is derived from the phrase "help me" in Mandarin, promoting the awareness of
“self-help” and “seeking help” - to increase one's internal strength to overcome life
challenges (self-help), and encouraging help-seeking behaviour when the challenges are
beyond one's coping abilities (seeking help).

We believe that with genuineness, acceptance, and empathy, every life is able to grow to its
full potential. Through the helping process, both helpers and help—seekers are being
benefited.
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o

The pandemic has kept the number of people seeking

mental health support at a high level in recent years.

= Since 2021, we have provided more than 3,500 sessions

Extens‘on Of Mental of emotional support for continuous years. Among them,

- the number of help-seekers revealing suicidal ideation is

Health Helpllne also increasing. In 2022, a total of 294 help-seekers
. e expressed suicidal ideation, accounting for 8.1%.

Hou rs PrOVIdlng Adhering to the concept of “Help is as close as a phone

» call", we continue to provide services and extend the

mental health helpline hours even during the difficulty of

Prom pt su pport the pandemic period so that more signals for help can be

received in time to support them.

Statistic on sessions provided over the years

4000
3000 3627
2500
2000

1500

1000 14

500 5071257

o 409 387 390
M F N O N 0 O O Jd N MO F N W N 0 O O - N 0 < In VW N 0 OO0 O «
A A A O O O O ©O © © O O O O © © O wWw w W ™ o o o o o o o o o
A OO OO &0 OO0 OO0 00 O O O O O O O O O O O O O O O O O O O O O O O
o H o H H H HJH AN AN AN AN AN AN AN NN NN NN NN NN NN NN NN
OUTCOMES OF E) ATISTICS SEVERITY G
PROJECTS | SU DA OUGH
) 22nd batch - 10 interns enrolled 300
% Expansion of 23rd batch - 27 trainees enrolled
Volunteer Team 54, patch - 15 participants completed 250 207 peonle
d stage peop
secon 200 .—_—MW
150 161 people
~Q-. Expansion of 75 people
8 & Supervisor 28 senior volunteers enrolled o 57 people 74 people heoP
Team 50 16 people 27 people 12 people
. 2018 2020 2022
EXtEI_'ISIOn of Jan 2022:
@ ﬂ:ﬁ;ﬂ'ﬁ'e\f;ﬂnl Wednesday afternoon session initiated @ Mild ©® Moderate Severe
TOTAL SESS
MENTAL HEALTH
Mental Health Support through Helpline:
2,615 sessions
Mental Health Support through Email:
253 sessions
=F) Face-to-face and online counselling:
€ =72y 759 sessions (189 clients)

K-

A The 2nd Supervisor Training
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One-to-One Play:
Care towards
Children'’s
Post-Pandemic
Development

Due to safety concerns during the pandemic, play therapy
could not be conducted in physical settings. Hence, we
introduced online play therapy in October 2021, while
physical play therapy was resumed in June 2022 at SJK (C)
Jalan Davidson, Life Line, and CETC. In 2022, we conducted
164 play therapy sessions for 28 children.

PLAY THERAPY STATISTICS 2022

Online Play PY Physical Play
I 8 | Therapy: \~g.2 Therapy:
8 8 children, ﬁ ~4 20 children,
38 sessions 126 sessions

A Family experiential activities held in
conjunction with the CETC opening month.

Experiential
Activities:
Helping Children
from the Homes
to Self-Explore

A Resumption of the physical parenting
group in 2022.

APlay therapy volunteer meeting.

In 2022, we resumed our regular visits to the children's
homes, conducting experiential activities with different
self-exploration themes. Besides, volunteers also continued
to run interactive picture book sharing online for the
children. This year, we served for Rumah Charis and
House of Joy, completing 12 service sessions which
benefitted 177 children.

CHILDREN'S HOME SOCIAL CARE SERVICE STATISTICS 2022

— li ice:
s gn ine Service

i ns,
(Lq;,’q—g 141 participants

Physical Service:
4 sessions,
36 participants

A Volunteers conducted series of self-
exploration activities at the children's home.

28.5.2022

A 33 teenagers participated in
group activities during CETC
opening month.

A Children from the homes participated in
online picture book sharing session.
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Taking Advantage of Dual Mode

in Promoting Post-Pandemic ©
Psychological Growth

PUBLIC AWARENESS PROGRAMS IN 2022

) 2. (V)22

The pandemic has led to a trend towards online courses while
opening up more opportunities to learn from foreign instruc-
tors. To this end, we have conducted several professional
online courses, such as “Learning to Be A Companion” and “
95 Learn From Home". With no geographical limitations, costs
were reduced and it is easier for students from all over the
world to participate.

25 WEBINARS, RECEIVING OVER 4000 SUPPORTS

“Learning to Be A Companion” online
charity fundraising sessions started in

ng{ 2020, hoping that participants will gain
2 ;E‘J companionship in three ways: self-
%—1 {:E’ companionship, companionship with
;J‘J | i3 others and companionship for Life Line's
i callers supported by the donations.
BERW®
g
2020 2021 2022
PARTICIPANTS 1,176 1,799 1,151
FUNDRAISE RM50,350 RM40,743 RM86,350
95 ANGELS 45 newly 34 newly 195 newly
joined joined joined

SPECIAL THANKS TO THE LECTURERS
FOR THEIR GREAT SUPPORT

-
\;
A 2

-, — ks
Wang Jung Yi  Dr Lo Yao Ming Lu Chi Kui Dr Yeung Ka Ching
(W) (W) Tw) (HK)

f -
Dr Wu Li Yun

Dr Nick Tse
(TW) (HK)

Yeo Yann Yann
(95 Ambassador)

O 6,170

D Participants

With the pandemic under control and the resumption of
physical classes, Life Line speakers led workshops with
experiential activities, such as “Caring for Teens",
“Listen”, "HRDCorp Workplace Power", “CETC Opening
Month”, “95 Life Awareness Month", etc.

95 LEARN FROM HOME
gi‘m

Since online courses are mostly uni-directional
and fragmented, we launched the “95 Learn From
Home" series. Each course took 6 to 20 hours and
comprised of discussions and practices. Over the
past three years, a total of 33 courses have been
held, benefiting more than 3,000 participants.

rvcues

Self-reconciliation / Personality
psychology / Self-growth /
Mindfulness / Female psychology /
Money / Sex psychology / Emotional
stability in the workplace / Dreams /
Understanding life stories

Parenting of ADHD children /
Self-care of parents / Marriage /
Internet addiction / Youth life
planning / Picture books on
emotions / Premarital education

Gender Diversity / SFBT /
Financial Distress / BPD /
Sexual Harassment / Family
Play Therapy / Domestic
Violence / Motivational
Interviewing / Involuntary Cases
/ Partner Counselling




o
—
w
SIS
(S}
=
M
|
|
(%]
o3
o
—
w
]I:
L
—
L
(%2]
Lo
(5}

Ik A G R A

Life Line Association Malaysia

|
Calling for ==
Community Effort
to Promote

Social Welfare

Tong Sim Senior Citizen Care Centre's sanitation
was quite bad during the two-year MCO period.
As aresult, our volunteers launched a campaign
to replace a new batch of mattresses and
pillows for the centre and successfully received
support from a pest control company.

We also gathered different resources to help
those in need. We jointly organized a blood

donation campaign with the Lions Club of Kuala Community Services in 2022

Lumpur; we also collaborated with Persatuan e . .
Kebajikan Chui Sui Malaysia to distribute the  pOd Nursinghomes e d d:?\'/‘;gdg‘g’z“ggg;le disth S
essential goods to Tong Sim Senior Citizen Care visiting, 138 regiétered, and e total of

Centre (Kwong Tong Cemetery), P_ert_ubuhan . [;_E(_)pl(-: ) @ 297 blood packs n 190 people
Kebajikan Amal Warga Emas Sejati Kuala ¢ participated. N were raised. benefited.

Lumpur Dan Selangor and Hao Dak Old Folks
Home Kepong.

Self-Development
for Helping
The Others b

“Life impacts life" is one of our
fundamental tenets. Therefore, the
volunteers participated in a variety of
training to ensure the quality of services
provided. We need to maintain our

physical and mental health in addition to A Pastel Nagomi Art (2 Hours ), Art A Movie Sharing (3 Hours ), Group
professional development. Therapy ( 2 Hours ) , Experiential Emotional Supervision (12 Hours )
Somatic Awareness ( 10 Hours )

ABully (7 Hours), Encounter Group A Mindfulness-Based Cognitive Therapy A OH Card (4 Hours)
(2 Hours) (16 Hours)



Rl

Grateful to Have You Along the Way

Life Line has been promoting mental health services in Malaysia for over 30 years. In
addition to the dedication of the council committees, volunteers and staff, we also relied on
the support and achievements of partners in various fields.

Life Line is a multi-dimensional yet interactive helping system composed of various
groups, which jointly support an efficient and sustainable helping force, and drive society
towards the vision of zero suicide.

) &

-

> Beneficiaries  Volunteers é
=

International

Associations Staff
Government

and PIRI i}
Counselling BE THE KEY TOWARDS Council

NGOs Committees

A residents &
— Advisors
Media & ’
edia
Celebrities Sponsors
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Allies 1 w0

Lifeline International @:lifeline

a8 INTERNATIONAL

Lifeline International consists of 21 countries, with more
than 200 centers. Due to different national conditions,
the focus of suicide prevention may be different but

every country faces similar challenges on the stigma
and the limited resources available. Therefore, the 95
N Spirit that Life Line Malaysia has been promoting to the
community is a key prevention strategy.

Thilini Perera, CEO of Lifeline international (LL1)

In recent years, we had more
collaboration with LLI and the '
member countries. In addition

to learning from other countries,

it also gives us the opportunity

to share Malaysia's experience

of diversity and self-reliance. \

\\ . t

TISr A Thilini and Dato’ Andrew (MMHA Chairman)
In August 2022, Thilini visited congratulated the newly opened CETC.

Malaysia and had in-depth
exchanges with volunteers and
committees. Several
transnational collaborations
have been suggested including
suicide decriminalization
campaigns, call systems,
disaster relief, texting services,
! 3 = ! volunteer exchange programs :

AThrough the volunteers' sharing, Thilini etc. LLI also allocated funds to AOn 10 October, member countries of LLI

marvel at the enthusiasm and sense of support the “Caring for Teens" recorded a promotional clip in response to the
mission of our volunteers, as well as their project in 2023. theme of International Mental Health Day,
perseverance in answering calls for years. “Make mental health a global priority".
SU ZANE WONG WAS D ANNUZ RNA
OUTSTANDING VOLUNTEER O 1E YEAR AWARD

The “Annual International Outstanding Volunteer of the Year Award" was lﬁ j ::-g_;-f};:w’:::-:{g_-;;'-EE';;--;{::_*
first established by LLI to affirm and encourage the contributions of ’ ,

volunteers from various countries. Countries are invited to recommend - A y
outstanding volunteers, who demonstrate initiative; excellence, community
spirit, capacity building and leadership. In the end, Su Zane Wong, our
senior supervisor, stood out from the volunteers from the five countries
and became the winner of this award for the first year.

Su Zane joined the Life Line in 2000, and currently serves as the deputy
treasurer, the leader of the counselling supervisors, senior trainer, and play
therapy volunteer. She has improved the volunteer training and crisis
management system, established the supervisory training system,
supported the extension of counselling hours, and dedicated herself to
raising public awareness of sexual assault and domestic violence.

This award belongs to all teammates in Life Line,
including directors, volunteers, admins and sponsors.
Thank you everyone for making me feel loved and
supported in this family. This prompted me to devote
myself for more than 20 years and practice the
philosophy of 'helping others, growing myself.
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Allies 2

Government
and Counselling
Agencies

Life Line works closely with the government and
various counselling NGOs. Through mutual learning
and resource integration, the effectiveness of
promoting mental health is markedly enhanced.

Awarded Sijil Pengiktirafan Negara Iﬁ )

PERKAMA
Ini beml%ionnl

During the inaugural ceremony of National
Mentoring Month in October, Life Line was
awarded Sijil Pengiktirafan Negara from the
Ministry of Women, Family and Community
Development (KPWKM). We would like to thank ¢ .
s mermawaaxmens —— the  International Counseling Association of
e Malaysia (PERKAMA) and the Malaysian |, KAUNSELING
e e Counseling Board (LKM) for their nomination and v (E.Eﬁyﬁi.mﬂ.ﬁofz
recommendation on this national recognition and
g honour. Life Line was also invited as a strategic
i partner of the International Counselling
| Convention 2022 organized by PERKAMA.

We have jointly organised SMARTSTART
premarital education program with National
Population and Family Development Board
(LPPKN) for 16 years. Since 2019, we were
invited to consult on the revision of this
program. We also participated in a research
project on the effectiveness of this
program initiated by the National Chinese
Community Counseling Association.

In 2021, The Green Ribbon Group,
founded by Tengku Puteri Raja Tengku
Puteri Iman Afzan, and the Malaysian
Mental Health Association (MMHA)
jointly launched a community-based
seminar "A Conversation on Suicide".
Life Line was invited to conduct the
Chinese version of this program and has
started 5 sessions so far, with a total of 40
participants. At the same time, we also
cooperated with MMHA on the Chinese
version of the “Caregiver Support and
Education” Program. Two sessions for volunteers and two
sessions for caregivers were completed, benefiting a total of 64
participants.
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Allies 3
In 2022, we continued to cooperate with Ai FM and Feminine Magazine with regular }}l[;l ‘¥ il'm
interviews every month. Life Line's speakers are also invited to receive interviews L g = W

from different newspapers, radios, TVs and self-media. We make use of various
media outlets to stay connected with the public on the mental health issues.

nsnmgsd;:;mmm " \'ﬁﬂ'ﬁ‘
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Many artists and DJs lent a helping hand throughout the period
of recruiting new volunteers and promoting the “Learning to Be A
Companion 3.0" charitable webinars. We were grateful for the
assistance from My Cousin, Chan Fong, Miau Miau, Joycelyn
Chu and Tan Chia Yong for calling their viewers to support Life
Line.

Special thanks:

Gan Mei Yan, Lenna Lim, KeQing, Min Ming, Li
Qiang, Desmond Tey, Boey Teoh, Wayne Lee,
Goh Wee Ping, Koe Yeet, Chrystina Ng, Emily
Ng, Wan Wai Fun, Kyan, Rickman Chia, Fish and
Chilla Cha.

Gone through the ups and downs of life, Yann Yann very
. Asking for help is not a sign much agrees with the mission of Life Line and admires the
of weakness, and there is contributions of the volunteers. She thus dedicates

no shame in doing so. You herself as the "95 Ambassador”, actively spreading
are the brave one who is awareness of “self-help” and “seeking help” to the public.
willing to ask for help.

Winner of The Golden Horse
Award for Best Leading
Actress, Yeo Yann Yann




Allies 4

Enterprises

Life Line's services have been long supported by the Corporate
Social Responsibility (CSR) of a number of enterprises since
establishment. Recently, we have been certified to offer
HRDCorp training for enterprises to raise awareness of workplace
mental health.

e P

0
HRDCORP M
CLAIMABLE COURSES S e oo

o Empathetic Leadership Lasen MY STARFISH FOUNDATION
. . . et 4 Mt b et it

 Emotional Intelligence in Workplace T — My Starfish Foundation, under the leadership of PK
« Mindfulness in Workplace = e Cheng, has continuously funded our social education
oo F— ' programmes since 2014. The Foundation has actively
o Time Management and Self-care. I promoted “Seven Habits of Highly Effective People”
_ o recently and offered in-house training for Life Line in
* Effective Communication 2022. To get ready for the constantly growing volunteer

team, 25 committee members and volunteers attended
the training.

Allies 5
1 -
Cross-Ethnic  Emrumr N
5 L Pune Epucarion

SejutaHarapan

o [ 9e

' AR| NUTP

A-P-U PERKAMA ; || INIVERSIT
ARSI International §1V-:‘E§s‘:],-{

SMK Pusat Bandar Puchong 1 SK Mantin Negeri Sembilan SMK Raja Lumu

Services

Cross-ethnic service serves as one of the
important developmental objectives of Life
Line. In 2022, we joined hands with 12 partners
to provide mental health services and courses
for different ethnic groups.

= | -_,é':?’_'
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Allies 6

Dedication
Award Winners

Counselling
(15 years of service)

Thank you Life Line for affirmations, and providing the platform for

me to self-develop.

Under the encouragement of my husband, | started volunteering,
as well as self-exploration. Many years have passed, and | will still

be on this journey.

Therefore, | am most grateful for my husband. | also want to thank
my partners in Life Line for their companionship. Thank you,

everyone.

Counselling
(15 years of service)

| am most grateful for Mr Hu, who gave me largest support during my
early years in Life Line. When he was leading a group, he used to ask
"What is your purpose? What is beneath your thoughts?" - yet he
never gave answers. This cultivated my habit to explore beyond the
surface.

He loved to place me in his group during training. Although tiring, his
style unleashed my potential and enhanced my competency. He has
exposed me to a lot of experience in leading different groups.

Mr Hu always told me to “just do it". This is why | remain as the guest
speaker on national radio stations today. Nowadays, | continue my
service using his style: “What is beneath your thoughts?”

Counselling
(15 years of service)

From a newbie, | have become a volunteer trainer, and today the
assistant leader of the counselling supervisor. | have learned and
grown a lot in this journey.

| was at a low ebb a few years ago. Like other help—seekers, | was
struggling and had little trust in others. Until there was no other
option, I had to face my own helplessness and feelings of shame. | am
grateful for Su Zane who agreed to support me through the difficult
times. This precious experience allowed me to empathize with the
help—seekers and to accept them better.

These 15 years have been a long loving journey. Thank you Life Line,
all friends and supervisors. | will keep up my efforts.
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Social Care )
(10 years of service)

| always serve with a grateful heart.
If it were not for learning in the social
care group, | would not have
performed confidently in my job
interview as a school counsellor in
secondary school. | also applied my
learning of positive affirmation to the
students to increase their group
cohesiveness. Then, when | went out
of my comfort zone to work as a
university counsellor, | implemented
my learning of group leading into
conducting workshops and groups.

In the past decade, | have acquired
various competencies through trust,
acceptance and tolerance of my
supervisors and groupmates. | no
longer fear trying and failing in the
journey of helping others.

Community Service
(10 years of service)

Wong Yoke Cheng

Social Care )
(10 years of service)

Besides my love for children, another
reason for me to join the social care
group is the learning opportunity
gained from the service. It is tiring but
| am always touched when | hear the
children calling me “Sister Banana".
Apart from planning and preparing
props, | also bake desserts for the
children for them to feel our warmth
and care.

| am most thankful for my first training
leader, Cheng Kooi. | remember her
saying, "When someone has done well,
we must say it out loud for their efforts
to be seen and affirmed." | learned how
to affirm others and uphold this
practice in my personal and teaching
life.

A senior once said: “The old folks at the homes may not recognise us but they
definitely recognise the yellow flower on LLAM's T-shirts.” Hearing this, |
knew that the warmth of the social care group has a significant place in the

hearts of the elderly.

I am very thankful for everyone who completed my volunteering journey,
especially my former leader, Wei San, who taught me to be passionate in my
service. Hope LLAM's mission to help can be passed on continuously.

Social Care )
(10 years of service)

| would like to thank Life Line for
providing the platform and
opportunity for me to learn, serve,
and create self-worth. Thanks to
all the “family members" in the
social care group for the fun
and experiences in organising
activities together. Thank you
for the companionship and these
touching moments are the precious
memories of my life.
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Life Line Association Malaysia

Allies 7
GOAL: 950 REGULAR DONORS

Sponsors 950m_ :360. 000

$30 %365

RM1 per day

‘.
« ®

"95 Angels" are regular sponsors that commit themselves to donate one
ringgit a day to support the service of Life Line.

(Annual expenses

We are calling a total of 950 people to join this effort. Small and regular
donations add up to create a stable financial source for the organization.
Volunteers can be more systematic and organized in promoting services, and
continue to reach out to more children, teenagers, adults and seniors.

We sincerely invite you to give financial support within your ability, so that we
can be more stable on the path towards the vision of “Zero Suicide Society”.

WITH RM1 PER DAY, YOU CAN HELP
Play Therapy

1 underprivileged
child to receive 12
play therapy sessions.

Public Awareness @ Community Service

15 people to learn Contribute to 2 hours of
self-help and help the social welfare
others

Counselling Social Care

7 adults to receive
counselling service

3 teenagers to
self-explore via
experiential activities

<

for Life Line)

REGULAR SMALL
SPONSORSHIP TYPES
D Donate RM30 per month

() Donate RM365 per year
() Others (Customize)

BE OUR
SPONSORS
Now !

FOR ENQUIRY:
() 011-1092 1995

Previous Ideal
Sources of Sources of
Income Income

51%

Unstable Sources
(eg. one-off donation, charity banquet,
government subsidies)

Support from 39, - E— 97%

95 Angels

_~"‘f + I

\’I;}\
Stable Sources H/’ . f

(eg. activities registration fees & |
95 Care Fund) u‘\ﬁ

All donations are TAX EXEMPTED under Akta Cukai Pendapatan 1967 (LHDN.01/35/42/51/179.6-5851) (15 Oct 2019-14 Oct 2024)
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‘THANKS FOR YOUR GUARDIAN

( @ DIGITALWAY :“ MY STARFISH

%E I\IRVANA ACADEMY a FOUNDATION
~
BinaPuri . Se? SRALen
SINCE 1875 %jL jm EC % _%: m EEEEE

NEeSsH*

wellous’
Nets@co'  QEReRI

“Vour Hippy Famity Wairaut
MHEEXN ) i FmIR YB®E BN
Mr & Mrs Oh Yap Yoon Lee Lee Lai Keng YB Ng Sze Han
FEGEL EXTL Jason HREIM
Dr. Ong Chee Wee Ong Lay Na Je Fong Meng Chi Chern

ONE-OFF DONATIONS &

BANK ACCOUNT
Hong Leong : 2400 1000 342

Islamic Bank (Persatuan Life Line Malaysia)

Touch’'n Go Duit Now

*Remark: For donors who would like to obtain a tax exemption receipt,

please WhatsApp the transaction proof to 011-1092 1995

All donations are TAX EXEMPTED under Akta Cukai Pendapatan 1967 (LHDN.01/35/42/51/179.6-5851) (15 Oct 2019-14 Oct 2024)
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“Ah Nine" on the front of the T-shirt seems to be alone, but
“Ah Five" behind it is always by his side, recalling us the
experience of being supported and cared for. The slogan
“We are here" reminds everyone to care for our beloved and
to take care of ourselves as well.

The 95 plasters are printed with the
message “ZERO SUICIDE", the
vision of Life Line that needs the
efforts of all parties. We invite
everyone to put 95 plasters on their
conspicuous body parts, to draw
more attention to this sensitive
issue. Through this simple but
powerful action, everyone can
become a promoter of suicide
prevention.
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Charity Merchandise: 95 T-shirt, 95 Plaster
Exclusive Publication: Listen, Play Therapy, Energy Cards
Recent Activities and Courses

95 e-Learning

ARE YOU LOOKING FOR A SUITABLE EVENT VENUE? |

CETC is located on the 6th floor of 10l Business Park, Puchong and is
now open for lease! There is a lecture hall and a training room, which can
accommodate 80 and 30 people respectively. Both spaces are equipped
with audiovisual equipments and wooden floors, providing a comfortable
and clean environment for workshops and groups.

*95 Angels, Life Line volunteers and NGOs can enjoy a 40% discount~
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e |
03—4265 7995 -
HiB##S: counselling@lifeline.orgmy | MiX#S: FHEEFERIAYD

“BRANERFTAIESASIE, B R .

Sakih&&Rh €@ www.lifeline.org.my

No. 1-3, Jalan Jelatek 1, @ &) 03-4266 6195

Setiawangsa, 54200 o

Kuala Lumpur. admin@lifeline.org.my
HETA QOO ieine79ss

EEhERR ! At O Iifclinemalaysia7995

6F-27, 101 Business Park, — .
O L O okRETAHLNS
Bandar Puchong Jaya,

47170 Puchong Jaya,

Selangor. Lifeline
ﬂ%%"’ll
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Tax exemption as defined under sub-section 44 (6) of Income Tax Act 1967 e Reference no: LHDN.01/35/42/51/179-6.5851 e Effective date: 15 October 2019 to 14 October 2024
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