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Suicide Prevention 95 Spirit 227 Volunteers
B3Rbhic 95 “HE” 227X T

Life Line Association Malaysia is a non-political, non-religious, non-
profit organisation that focuses on suicide prevention.

Registered in 1993, the association operates with the motto "Help is
as Close as the Telephone”, providing FREE phone counselling and
other counselling services, while promoting 95 Spirit to increase
public awareness of mental health.

It assists those contemplating suicide in finding the courage to
reclaim their lives and accompanies those feeling lost and helpless,
offering them hope for a better future.
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In recent years, there has been a surge in suicide cases, indicating
the increasing severity of mental health issues in society. As a
counselling service centre, we have been providing free counselling
services throughout the pandemic. However, data shows an
increase in suicidal ideation.

Despite the return to normailcy in 2022, the number of suicide cases
remains high, highlighting that psychological crisis is a significant
challenge in the post-pandemic era. Therefore, we have realised
the growing demand for mental health support from the public and
are expediting the implementation of 24-hour telephone counselling
services.

EFARFOHLA, BRESLEIEI. XBEHKRE OB IEERLS PR
B2, FAWSRSZ DO, BINERBEHE—ERFZIREHSRS.
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Suicidal Cases reported by PDRM
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STATISTIC OF MENTAL HEALTH ISSUE IN MALAYSIA
53R F9M IR (R ER D)@ B Seivt 23R

Experiences depression in 50 0’000 Eit/i;;ng

Malaysia. Majorityarein == -2 e s
e
EA RSB EHESNEMR, REERL L
A&bsrk BEBADEE. »IQ
1,708 suicide cases 51%%2'3;9” 39.]%&"%"}\ 9. 8"/0Elcler
in 2021 ® e O
202 141485 1,708 IHI |*| ww m
BARZRG
15-18 years old 19-40yearsold 40 yearsold & above
Experiencing mental -I in 3 I;;;I}:s -I in 87eeﬁ|?er

health problems.
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Contemplated suicide Teenagers
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Source: Technical report released by

the Health Ministry in December 2017
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Unaffordable

treatment and Limited access to
medication costs qualified professionals.

BIrHEME A & RZ &I E)E i

%=, TtARiE

Lack of
support
networks and
resources

ﬁkilﬁl 240
FBIBRPI 2 HF

Overwhelmed and
understaffed
government mental

healthcare services.
BEFREmREr e
BEGAAFAR
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Establish "SmartCounsel” - 1
A comprehensive telephone &

data management system SYStem
HREEERNBIEHSSANEIERS 2

“SmartCounsel!"

FUND-RAISING GOALS &
SOLUTION

Expansion: Save morelives b
expanding our reach and helping
more individuals

Bty AEIBA, EMFANFIERTGCE, )
EZHAN, EREZHED.
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Establish "SmartCounsel” -

A comprehensive telephone &
data management system

FREANNBIEHSSABIERSNT
System FHBiEHS “SmartCounsel”

Decentralisation and Integrate Volunteers & Supervisor Quality
Nationwide Counselling Platforms Assurance and Streamline Crisis
Epife, HESHMHSTES, Support Operations
RAZEHXBIESERSFRE SRENEIERERIL: BIRS
BEEDIRSUE,
DLEGZAB: FHRSZRFIAN
MSERA R ZEIAN
& il
3 . - =
0 = e —
Individualied Client Big Data Collection
Management Management
T EFER AYIRBWEER - sy I
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Expansion: Save more lives by
expanding our reach and helping
more individuals

ity ARIBA, EMFAFESRTCE, )
BZHAN, EREEZHEDD,

Team

10 Years' Planning 10511/
24-hours Careline & Crisis Line Support System

24/\BI R IF AL BN SZERZARSS

Cases 7l Service Hour/ Week
80000 25,000 Cases by 2027 _Eﬂﬂﬁd‘w

202734 ¥)25,000 A K -

23000

Full Time Supervisor

RES

20000

15000

Voluntary Supervisors

SIES

10000

5000

Volunteers

&L
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FUND-RAISING GOALS &
SOLUTION

Expansion: Save more lives by
expanding our reach and helping
more individuals

iy AN ESTCE, FMESHA,
PREUE Z B 65 .

Team

Ensure uninterrupted
service hours.
AERAR 55 B 18) 4~ 18] 1R

Employment of Six (6) full-
time supervisors

Supervision of intern EHeULIES Advocacy &
and trainee volunteers. Data analytic

FSE ) AEAD X TIB)I#AT B SHEIEHT

I

Coordinate volunteer
development initiatives.
il X TR & X
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Financial Forecast
U E B IE S

A

System

1. Financial Forecast M3 mA *:

Cost (RM)
Year Q3 2023 2024 2025 2026 2027
System Development 750,000.00
+ Hardware
System yearly cost - 180,000.00 | 180,000.00 | 180,000.00 | 180,000.00
Full Time Supervisor 156,000.00 | 312,000.00 | 468,000.00 | 390,000.00 | 312,000.00
Total 906,000.00 | 492,000.00 | 648,000.00 | 570,000.00 | 492,000.00

2,046,000.00

Grand Total 1,062,000.00

2. Number of Volunteer and Cases Forecast X TS5HIRMSTiHE & :
Year Q42022 | Q42023 | Q42024 | Q42025 | Qa2026 | Qa 2027

No of Volunteers 120 140 160 180 220 260

Service hour/week (Hr) = 7 95 124 168 168 168

25,000

3,800 6,200 12,500 17,500 20,000

Growth Projection (Cases)

ok IR
ey [ L))
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THE
IMPACTS

e 25,000 individuals with mental
health problem get support by
24hours FREE phone counselling
year by 2027.

e 25,000 \ AT EF 24/ N\ R BEBIHS RS

Forecast of Community Service Growth (From 2022 to 2027)
HEXIRSZIBRPIMN( 2022FE2027)

Community Service Growth

ARG K
Growth Projection (Cases) Service hour/week (Hr)
friRIBIK (AK) —ERBARS B
200 30,000
25,000
150
20,000
100 15,000
10,000
50
5,000
0
Q42022 Q42023 Q42024 042025 Q4 2026 Q42027
Year Q42022 | Q42023 | Q42024 | Q4 2025 | Q4 2026 | Q42027
Service hour/week (Hr)
37 85 124 168 168 168
—EHESHE ;
Growt on (Cases
HERIIE (AR . 3,800 . 6,200 12,500 17,500 20,000 25,000
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THE
IMPACTS

e 2000 lives saved each year by

providing free helpline especially
for B40 group.

o RIMAEBERRBTRERIGHNT

A total of 2000

Suicidal Plan Lives Saved Yearly

Bt by 2027
210 {tiit SRR
2o A

Suicidal Attempt
BRRZ
81

High Risk Clients Forecast in
Year 2027

mmen27EB R REANR

Community Service

by Year 2022
222 FHXRS . - -
Source: Technical report released by the Life Line Malaysia in
December 2022
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THE
IMPACTS

The quality of the mental healthcare
support for the community will be

gradually/drastically improved
nationwide.

2EISHERIENEZERREZANRBERA

SmartGounsel BigData Analysis
System Sharing Plan
" Rt AR

Knowledge Sharing Cross Training

MRR=E Ssgill
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CALL-TO-ACTION:
30TH ANNIVERSARY
LUNCHEON

28/09/2023
ooy EHAM

" e
@ lam-3pm Fundraising Target | X B1r

o
0

oo
oo
(n]u]a]
(=] =)

RM2,000,000

@ HGH Convention Centre, Sentul

Sponsorship Packages

RM50,000
e Invited as - . A
e Drum hitting Guest ¢ Ribbon Cutting
Permanent .
- e Complimentary1l Guest
Honorary President :
' posene table e Complimentary 2x
e Gong hitting Guest s
. VIP tickets
e Complimentary 2
tables
- Ix VIP Ticket RM200 Ix Regular Ticket
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THURSDAY N ®11AM - 3PM
o

SEREBEEBRILE
9 / 2 8 3 = HGH CONVENTION CENTRE

EERFRBRM2kEA L ? RIDEXFEIEA] 011-10959595 /
O © O lifeline7995 EFNE %5 DONATIONS ARE TAX EXEMPTED ~
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OUR
CONTACTS

Tel: (603)42666195 WhatsApp: 011-10921995
Email : sponsor@lifeline.org.my
Official website : https://lifeline.org.my/7995/

Facebook : Life Line Association Malaysia
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