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Play Therapy Social Care Community
Service

We are a non-religious NGO working fo assist individuals affected by social
and psychological issues through emotional support and community-
based preventive programs for more than 28 years.

We consist of nearly 150 professionally trained volunteers from diverse

backgrounds dedicated to providing services such as helpline, counselling,

play therapy, and psychoeducation, as well as organising developmental
group activities, and charitable events for the Malaysian community.

We are united in the belief that every life is able to grow to its full potential

under the environment filled with genuineness, acceptance and empathy.

To date, we have supported over 28,000 individuals through difficult times
in their lives.

We are Life Line Association Malaysia.
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THE 95 SPIRIT

HELPING THE PUBLIC TO LIVE
THROUGH THE HARDSHIPS OF
THE PANDEMIC

"It was the best of times, it was the worst of times."
— Charles Dickens, A Tale of Two Cities.

The Covid-19 pandemic has taken the world by
stform, causing panic, economic downturn and
unrest among citizens of the world. If this pandemic
is considered the worst period, perhaps it is also the
best time fo return o yourself.

The Employees Provident Fund (EPF) reports that in
2021, Malaysians of all walks of life will face contfinued
and significant setbacks in terms of work, income
and family, and more social issues will arise from it.

In response to this, Life Line Association Malaysia
(LLAM) has been on high alert of the public’s
mental health needs. LLAM is keenly aware of the
need to actively promote the "95 Spirit" campaign
fo strengthen the community's ability to "Self help",
and to raise awareness of the need to "seek help"
and make use of social support fo find a way out.

The needs of the community are urgent. LLAM
volunteers will continue the efforts made in 2020 and
actively promote the "95 Spirit" campaign to face
the challenges of the pandemic together with the
community and overcome the obstacles fogether to
welcome better days.

Looking back, especially during the 2020 pandemic,
LLAM has received support from various sources,
ranging from corporations, government agencies,
schools, media and partners, fo people from all
walks of life, through regular small grants to support

and encourage us to continue our services and
move forward. Our volunteers, ranging from honorary
presidents, advisors, commifffee members and
administrative executives, have not forgotten their
original infentions. They have been flexible and
adaptable in their strafegies fo support each other
and dedicate themselves to their roles and continued
to service others during the Covid-19 pandemic.

Our efforts have atfracted much attention. During May,
LLAM was awarded the Certificate of Appreciation by
PERKAMA International. Then, on New Year's Eve, LLAM
was awarded 8TV's certificate of commendation for
being a "Civilian Anti-Pandemic Hero. LLAM would like
o thank everyone for providing us with their affirmation
and recognition, motivating us fo go on.

In the future, LLAM will continue to promote and
popularise the building of a healthy psyche, devote
itself to strengthening the community's ability to help
themselves and raise awareness of help-seeking fo
bring forth a brighter future for Malaysia.



CHAOS DURING
THE PANDEMIC,

HELPING SERVICES
CONTINUE

During the pandemic, we are very concerning about
maintaining effective and continuous services to the
people. Firstly, the Supervisor and Counselling Groups
launched the online service from home to maintain
the quantity of the services, counselling a total of
2,584 clients.The Play Therapy and Social Care Groups
ceased their offine services in favour of text-based
and online services to help young people in need;
although the beneficiaries decreased, the love and
care remained.

During the new normal, the speakers from Public
Awareness Group deftly provided online courses and
media interviews for the public to "self help"; Breaking
records, 5,242 participants fook part in the online
courses and 139 media inferviews were conducted.
Following the SOPs for MCO, Community Service Group
halted its elderly homes and environmental services.
Instead, they organised several blood drives, gathering
725 people, which helped alleviate the blood shortage
in the national blood bank and set a record.

The pandemic brought panic and anxiety. However,
the LLAM volunteers, led by the spirit of 95, continuously
helped and served the people.

Number of beneficiaries 2018 2019 2020

LECEIO N EY - Psychological Support

Counselling Group | 2,271 2,621 2,584
Number of clients
Play Therapy Group | 527 548 109

Number of clients

Self-help - Education and Awarenes

Public Awareness Group | 6,617 2,317 5,849
Number of Participants

Public Awareness Group | 40 107 146
Number of Media Inferviews

Social Care Group | Number 241 406 90
of Youth Beneficiaries

Community Service Group | 509 504 725

Number of Participants
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95 CARE FUND
ENABLES US TO KEEP SERVING
THE COMMUNITY

With over 300 programs a year, nearly 2,600 people
are heard, which is equivalent to one program
conducted and eight people supported in a day.
This is the result of us upholding the "95 Spirit" and
we gladly share this to the public.

To promote the "95 Spirit", LLAM has to inject nearly
RM30,000 per month for its operation. Since its
establishment, LLAM has relied on donations from
the public to maintain its operations, but the irregular
financial situation has made LLAM's journey to help
others difficult. With a stable financial base, LLAM
can better plan and expand its services in the face
of the growing needs of the community.Therefore, we
are inviting you to join the "95 Care Fund" to support
and oversee the sustainable implementation of our
"self- help" and "help-seeking" outreach efforts by
making a long-term, fixed donation.

We are looking forward to work with you to spread
the "95 Spirit" to all corners of society so that people
who are experiencing hardship can come out of the
shadows and live their lives fo the fullest.

/ o ...

Self-help . Seeking Help
- Education 1 -Psychological
& Awareness i Support
.‘....
.................... Volunteer
fraining and
supervision

Administrative
operations

If 950 people support us (RM1 per day), it will cover

our yearly expenses (RM360,000)
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365 231 11,400

days of persistence trained volunteers hours dedicated

To ensure the well-being of our clients, our volunteers must receive long-term pre-appointment training, as
well as on-the-job training and annual evaluation for re-appointment as an official volunteer. In 2020, there
are a total of 231 volunteers in the 6 volunteer groups of LLAM. This includes 152 official volunteers as well as
79 infern and trainee volunteers, setting new records over the years. This year, despite the pandemic, we are
still committed to serving our clients, with a fotal service hour of 90,500 hours.

Total number of official volunteers Total number of official volunteers in each group

152
volunteers
150
35 23
volunteers volunteers
120 +
92 Play Therapy
volunteers Group
0 - ® 16 21
57 volunteers volunteers
60 | volunteers
([ ] Public Community
Q Awareness Service
Grou Grou
30 1 1 J =7 P LT
2016 2018 2020 35
volunfeers volunteers

The Administrative Team

Executive

Officer
v
Counselling Service 1\ Brand & Media |\ Fundraising &
& Development Relations Community Relations
Program Progam g Account

Coordinator | Coordinator Il
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PANDEMIC

/

£



The Team

Finding the
Pandemic

Self Help &

o
[}
T
o
£
3
[}
o}
"

Together

Moving Forward
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2,017 people
Phone/Online Counselling
*Note: Includes hotline, diverted

mobile calls, Zoom and WeChat
counselling

Most common issues in 2020

24.62%

17.38%

ey & e O NGO
3 oo Y RSO e
020%™ SN 2 07 Qo a®
\’s‘lo‘\ 7 o © \0"?&‘0“ ;8"\0‘\
X

Due to the turbulence of the general environment
and the limitation of activity space, more people are
experiencing anxiety and panic. Therefore, mental
health has become the most consulted topic by
help seekers in 2020. In addition, during the period of
the movement control order, family members spend
more time under the same roof, causing friction and
disputes between each other. Other common help-
seeking issues also include problems that people
face in their daily life, interpersonal relationships, and
romantic relationships.

Face to face counselling

ACCOMPANYING 2,584 PEOPLE

THROUGH THE HARDSHIPS OF THE PANDEMIC

The volunteers were unable to be on duty in the centre due to the Movement Control
Order. In order to solve this problem, we overcame technical difficulties and launched the
online counselling services via Zoom and WeChat on March 20, 2020. Other than that,
we also provide counselling services through diverted calls via mobile phones, so that

the volunteers can provide counselling services from home and continue to help those
who need assistance to get through life challenges during the pandemic. Although the
situation is tough, we still abide by the principle of keeping the clients’ privacy confidential
as our priority and meeting the requirements of supervising the volunteers.

-
om

57 people

h

504 people

Email counselling

Statistics on suicide ideation of
help seekers in recent years

200
161 people 165 people
150 -
100 - 65 pe 74 people
57 people
50 - 28 people —
0 people 10REPle e
1 . I
2016 2018 2020

® Mild ® Moderate ® Severe

In 2020, 266 help seekers were revealed to have
suicidal ideation, accounting for 10.29%, which
means that 1 out of 10 help seekers had suicidal
thoughts. This increasing data may be due fo the
society's rapidly rising mental health needs, as well as
the increase in people's awareness of the importance
of seeking help. With the extension of the counselling
period of the association, more people with suicidal
thoughts have received fimely support.

-

The International Catholic Migration Commission (ICMC) is a consulting organization of the United
Nations Economic and Social Council (ECOSOC), providing protection and assistance for refugees and
immigrants around the world. During the pandemic, many community workers also suffered tremendous
physical and psychological stress. Due to that, ICMC Malaysia invited LLAM to provide online counselling

.

for these workers. In 2020, this project has benefited 5 clients in 10 counselling sessions.
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ONLINE INTERACTIVE COURSES

BE MINDFUL AND THRIVE IN ADVERSITY

One of the shortcomings of online courses is the lack of speaker-participant interaction
which could lead to the participants experiencing learning fatigue. In order to rectify
this limitation, we have invited 21 volunteers from Public Awareness Group as well as
foreign lecturers to design 3 series and experience-based online courses.

The "Take a Breather Online" series make up for the lack of interpersonal support due
to the Movement Control Order (MCO). Through experiential learning activities such
as mindfulness, drawing, picture books and narration, participants are able to sort out
their problems and emotions. At the same time, they were also able to discover their
inner strengths and resources in life while being mutually supportive of each other.

The "Do You Have a Question?" series focus on specific topics such as parenting,
youth, marriage, work, and gender diversity. The speaker will answer questions raised
by the participants throughout the process so that they can apply what they have
learnt in their daily lives.

The duration of each course in the "Growth at Home" series ranges from 6 to 12 hours.
The lessons are divided info sections, using various methods such as discussions,
role-playing, and homework. This was done to ensure that students can gain in-depth
knowledge and practice on specific topics.

Title Rounds Hours Participants
"Growth at Home" 33 74 1408
"Take a Breather Online" 25 36 445

"Do You Have a Question?" 22 34.5 1276
"Learning to Be a Companion" 8 16 1,176

During late August, we launched the online charity
classes "Learning to Be a Companion".Through case
sharing and analysis by 3 speakers from Taiwan,
namely: Wang Jung Yi, Lo Yao Ming, and Lu Chi Kui, as
well as Yeung Ka Ching from Hong Kong; participants
learned to accompany others and themselves. Most
importantly, all donations from the charity classes will
be used to support LLAM’s psychological services and
companionship programmes fo the public; achieving
the goal of Learning to be a Companion.

During each class, everyone participated in o
candlelight vigil in response fo the call for World

Suicide Prevention Day on September 10 each year, Distribution of Participants

raising the awareness on suicide-related issues.
5%

2%
Total Programs in 2020 . [ KL/Selangor

Northern Region
- 14%

\! [l Southern Region
M Eost Coast
[0 East Malaysia

1 .I 0 courses ——\
i 9%

B Foreign Countries

213.5 5,849

hours participants
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The Team

COLLABORATING WITH MEDIA

TO SUPPORT THE COMMUNITY IN NEW NORMAL

Pandemic

(]
£
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i With the pandemic raging, people's lives have been greatly affected in every aspect, from

income, husband-wife relationships, family atmosphere, and children’s education to leisure
and entertainment as well as emotional regulation.

As such, the speakers of the Public Awareness Group have cooperated with numerous
media outlets, taking advantage of their high rate of transmission and wide coverage,
to respond to people's current difficulties. Our response was to share practical "self-help"
methods and raise public awareness in "seeking help" in numerous interviews.

Self Help &
Seeking Help

~
1]

=
©
S

L

Gratitude towards the 27 Media Outlets for Caring about the Mental Health of the Society

Moving Forward
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A WHOLE NEW EXPERIENCE

SELF-DISCOVERY THROUGH BOOKS AND THE INTERNET
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To decrease the amount of physical contact,
the volunteers were unable to organize and
lead self-discovery activities and campaigns
for adolescents. Therefore, the volunteers had
meticulously designed a series of emotion
booklets and gave them fto three children’s
homes, allowing 50 children to learn and accept
their emotions through pictures and text.

In addition, the volunteers also organized the
first online camp, *More than One Truth”. This
allowed children to meet new friends through
online interactions while strengthening their
knowledge and confidence. The online camp
was organized twice, on 1/11 and 20/12, due fo
the public overwhelming responses.

500 PEOPLETURN UP

TO EASE SHORTAGE IN BLOOD BANKS

In June, we received a letter from the National

Blood Centre about the severe shortage of 6 Events
blood. The volunteers immediately started

cooperating with several shopping malls, and

for the first time ever, collaborated with the

Lions Club of Kuala Lumpur to reach out to the i

public to donate blood. With the joint efforts @ m%

of everyone involved, as many as 436 blood )

packs were collected this year, setting a new 436 575
record for the Community Service Group. packs donated  people registered

RAISING FUNDS

FOR OLD-FOLKS' HOMES AND CARING FOR THE ELDERLY

While we are busy reorganizing our lives, many
old folks' homes are also facing the dilemma
of capital turnover and shortage of supplies.In
April, the Community Service Group launched
a fundraising activity among members,
raising a total of RM3767.37. In compliance

with the government’s Movement Control SOP,
the volunteers delivered the daily supplies
to Connought Old Folks Home, the Tong Sim
Senior Citizen Care Centre Kuala Lumpur,
and Salak South Branch. A total of 120 elderly
people were relieved of the need to worry
about their daily necessities.




"95" is derived from the phrase “help me” in Mandarin, promoting the
awareness of “self-help” and “seeking help” -increasing one’s infernal strength
fo face life challenges (self-help), and encouraging help-seeking behaviour

when the challenges are beyond one’s coping abilities (seeking help).

We believe that with genuineness, acceptance, and empathy, every life is
able to grow to its full potential. Through the helping process, both helpers and
help seekers are being benefited

Primary Prevention: Secondary Prevention:
Education & Awareness : Psychological Support
“““ Social Education it Counselling Service

fTeenager i i Play Therapy

Caring Service
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PROMPTLY REACHING OUT TO ALL HELP-SEEKER &

Upholding the notion of *Help is as close as a telephone”, the counselling service is provided and maintained
for more than 30 years, supporting nearly 28,000 individuals going through tough times.
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In 2017, the "Counselling Service Extension” project committee was established to increase the number of
telephone counselling sessions to provide immediate emotional support to the public.

Year 2016 2020 Consolidating and Expanding the Team
Number of Clients 1,414 2,584 @ *  Counselling Group
R (Volunteer training, in-service training and
Number of Counselllng 45 110 reappointment of former volunteers)
Volunteers * Supervisor Group
Number of Supervisors 10 23 (Supervisor training, recruiting fullime counsellor)
Length of Phone 18 hours 35 hours ) Trcuwng Grqup
(Facilitator training)

Counselling Sessions per week per week

System Optimization

* Develop a shift system

* Strengthen manpower management

and career growth

* Strengthen the support system SOP
for high-risk cases

* Re-schedule shift hours

A Stable Financial Support

* Fundraising plan
* Re-initiate the "95 Care Fund” project

The programme coordinator was explaining the fraining
process fo those interested in volunteering.

* Upgrade hardware facilities

* Strengthen client’s information
management

* Expand service space

* Establish the safety and convenience
of night shifts

? Upgrading Facilities

Annual gathering of counselling volunteers.
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PLAY THERAPY

NOURISHING LITTLE HEARTS

LLAM has provided a total of 2, 847 hours of play
therapy service to the public since 2015, helping

froubled children to express their emotions as well
as regain joy and courage. 507 548

o
o
pe 1,780 hours
o o
Ic
- X
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w

109
507 hours
412 hours
77 hours 71 hours | |
| 2018 2019 2020
.\\@x\f@(\ \NP‘O »@?‘(‘\A a\;\d"vo(\ " 0\5&‘\ Note. *The play therapy service was suspended
\‘Od\o’\\oé\ a\a(\O O\ga\"’ from 18th March till the end of the year due to the
0\ N N \ COVID-19 pandemic.
s NS %)‘(‘\O\ 65‘(\ p

o)
Number of Play Therapy Sessions

» A memorandum of understanding ) Since 2018, Dr Alicia Pon from the ) 12 volunteers of the 4th term

was sighed with the Women's Aid
Organisation (WAO) and the National
Population and Family Development

National University of Singapore (NUS)
has been invited fo provide play
therapy training and supervision.

completed their training in 2020 -
the training was fully conducted by
LLAM for the first time

Board (LPPKN) to provide play therapy
services for children of all races.

) Play therapy service is provided to the students of SJK (C) Jalan Davidson
and SJK (C) Salak South whereas parenting education programmes are
conducted for the parents every year.

P The play therapy group was invited to
provide a four-day training programme
for LPPKN officers from various states.
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PURCHASING PUCHONG CENTER

EXPAND AWARENESS AND TRAINING SERVICES

Stepping into the early 2000s, Life Line Association
Malaysia purchased a new property-Counselling
Education Development and Training Centre.

In year 2014, with the sponsorship and strong
support of Madam Lilian Goh Kui Lian, our honorary
life president, LLAM has moved to this existing
Sefiawangsa centre from Maluri, Cheras with a
symbolic rental of RM10 on a 15-year tenancy period.
This kindness has opened a new chapter for LLAM.
Since then, we have been actively promoted the "95
Spirit" campaign and committed fo alleviating the
ever- increasing mental health crisis.

With the efforts of several batches of committee
members and volunteers, the services of the
association have been increasing day by day, the
number of community education and fraining courses
has increased by leaps and bounds. As the result,
LLAM required more spaces o support our services.

Self Help 2

The demand for purchasing additional property
was at the top of LLAM's list. This prompted the call
for fund-raising to fund the necessary property
purchases. After nearly seven years of hard work, at
the beginning of 2020, LLAM’s 12th Board of Directors,
led by President Soh Ban Aun and Chairman of
the Construction Committee Yeoh Hock Choon,
completed the plan fo purchase the property and
bought 10l Business Park 6F27 for RM 1,200,000,
called “Counselling Education Development and
Training Centre ".

In the foreseeable days to come, LLAM will
effectively plan and carry out diversified community
counselling education courses and professional
counselling training courses. This was done to live
up to the expectations of community leaders and
benefactors, as well as to ensure that LLAM stays
committed to achieving the goals of LLAM.

ORGANIZE HRDF CLAIMABLE
CORPORATE TRAINING

TO PROMOTE MENTAL HEALTH AT WORKPLACE

According fo report in 2018, mental health problems
in the workplace caused economic losses of up fo
14.4 billion ringgit in Malaysia. In an increasingly
competitive work environment, people suffer
more and more psychological problems in their
workplace. However, they are rarely detected
nor given help in fime, leading to many societal
fragedies. In 2019, LLAM has been recognized by
the Human Resources Department and certified
as an HRDF registered training provider. Since then,
we have launched a number of corporate-related
fraining fo raise awareness on the importance of
mental health at the workplace, explore the ability
to "self-help", and improve personal health and
corporate productivity.
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Self Help 3

ESTABLISH CPD COURSES

TO ENHANCE THE PROFESSIONAL GROWTH
OF COUNSELLORS

Since 2018, the Lembaga Kaunselor Malaysia stipulates that registered counsellors
need fo acquire designated Continuous Professional Development (CPD) points fo
renew their licenses to ensure counselling services are carried out professionally. LLAM
was immediately listed as a certified service provider where registered counsellors who
participated in specific training courses offered by LLAM are able to gain CPD points.

-
— .I ]4 Rounds ] ] 7 3] @ 89 Counsellors
I Kategori Waijib 2 Course Hours CPD Points g applied for CPD Points
Self Help 4
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COLLABORATION WITH y o
GOVERNMENT DEPARTMENTS "‘M

PROMOTING MUTUAL DEVELOPMENT IN MULTI-ETHNIC COMMUNITY

Cross-ethnic servicing has always been an important
developmental goal for LLAM. Following the increase of
volunteers over the years, LLAM has successfully launched
a Chinese-English bilingual counselling hotline and a
frilingual promotional material. LLAM has also signed
a Memorandum of Understanding (MoU) with various
government agencies and other NPOs to grow fogether
through various services and courses.

Cooperating
_

National Ministry of 2019 - 7 sessions
Development Women, Family Present participated
Policy Seminar and Community

Development

[a RUGIAY!
Art Therapy for National Art Gallery 2017 - 157 secondary
Youth Present schoolers
benefited

Play Therapy for ~~ Women's Aid 2015- 507 children n
Children Organisation 2018 benefited

(WAO)
PlayTherapy for ~ National Population 2016 - 68 sessions
Children and Family Present provided

Development Board

(LPPKN)
Family Education 2016 - 481 people
and Mental Present benefited
Health Training
SMART START 2006- 288 husbands and n
Premarital Present  wives benefited

Programme ﬂ

"LISTEN" Seminars _ Secondary, Primary ~ 2015- 1,660 people
ﬂ Schools Present benefited
Blood and National Blood 1989 - 1,555 packs of
organ donation  Centre National Present  blood collected
campaign Organ Transplant and 142 organ
Resource Centre donors recruited in n n

the past 5 years
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ACCOMPANYING TEENS 2
TO EXPLORE THE COURAGE TO GROW UP A

Volunteers from the Social Care Group ook the initiative
fo join the community in planning and leading a series of
experiential activities. The volunteers accompanied feens
in exploring their inner emotions, helped them in realising
their ability fo “self-help” as well as encouraged and
prepared them for the joys and challenges they faced in
their growth.The farget population of these services include
orphanages and SKM (Sekolah Kurang Murid). Other than
that, volunteers were also invited fo organize campaigns
for primary and secondary schools in various regions.

) After 10 years of services in Rumah Victory, in 2019, our
volunteers extended their services fo House of Joy, Rumah
Charis & Pertubuhan Kebajikan Dan Sosial Da Ci.

) Since the launching of
the “Sunflower Caring”
Campaign in 2018, it has
expanded its reach to
Sungai Lima (Selangor)
and Kuala Sepetang
(Perak) by organizing
campaigns for the local
SKM (Sekolah Kurang
Murid)).

Self Help 6

Number of beneficiaries

* Affected by

2018 241 the pandemic,
self-exploration

2019 406 activities were
replaced by

2020 90 Emotion Booklet

and online camps.

b "72Transformation”
Camp was first
initiated in 2015 and
has been deeply loved
by both students and
parents. To date, it has
been held three times.

PROMOTING SOCIAL WELFARE ACTIVITIES

AND FACILITATING SELF-ACTUALIZATION

Volunteers of the Community Service Group would
initiate social welfare activities, such as blood donation
activities, cleaning old folks’ homes, environmental
protection campaigns, efc. This was all done monthly
fo encourage the public in achieving self-actualization
and appreciating the value of life during the process of
serving and giving back to society.

p The blood donation
campaign, regardless of
race, embodies the spirit of
"donate a packet of blood,
save a life"

p LLAM efforts were once
again recognised by the
Ministry of Health in 2019.

Number of participants

2018 509
2019 504
2020 725

) Invited by the Selangor State ) During Chinese New Year,
Government fo become volunteers went to the old
a member of the Bagan folks' home to clean and
Hailaom Recovery Project. decorate as well as wishing
the elderly.
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Self Help 7 Internal Training 2020

HELPERS'
SELF-HELP

Believing that “lives influence lives”, internal training

such as supervision and in-service fraining is held

fo ensure volunteers’ mental well-being to provide

quality service. Zentangle (1.5 hrs), Transforming Emotional
Trauma in Women (2 hrs), Three Stages of Help
Model (5 hrs)
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Three Types of Supervision = P Group Supervision (3 hrs), Child Psychological

Development (1.5 hrs), Case Conceptualisation
(6 hrs)

Shift Supervision: One to three supervisors are
present for each shift fo supervise
the volunteers according to their
seniority:

*New Volunteers: Receive one-to-one or group
supervision immediately affer
receiving a call fo ensure
effective learning.

* Senior Volunteers: Receive one-to-one supervision
and discuss issues in guiding

new volunteers. ) Brainstorming Workshop (7 hrs), Companionship

for the Depressed (3 hrs)
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Peer Supervision: Volunteers can seek supervision
from another senior volunteer in
addition to the formal o
supervision session.

Personal Supervision: All volunteers have fo attend
mandatory one-to-one supervision
sessions twice a year.

Online Mamak (3 hrs,Theme: Body Massage,
Mindfulness, Art Therapy)

P In-service fraining of “Self-Awareness Supervision Model” Suicide Prevention among Teenagers (2 hrs)
workshops conducted by Prof. Chen Chin Yen from Taiwan Basic Concepts in Counselling
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GRATEFUL TO HAVE YOU
THROUGH THE THICK AND THIN

THE SENIOR VOLUNTEER WHO RECEIVED THE <MILESTONE AWARD>

&6 Fulfilling A Social Responsibility 99 Teoh Kheng Hong

/ 25 Years of Service
Since | joined the volunteer training in 1995, 25 years have passed just like
that. Seeing that many of my companions left LLAM for various reasons, while |
have persisted from youth to middle age, people would think that | have some
special motivation. | just hope that | can fulfil my social responsibility.

Looking back, | vaguely remembered receiving a call from a woman saying
that her husband cheated on her during her pregnancy. After giving birth, she
decided to have a divorce. She worked hard and put in lotfs of effort to be the best single parent she could be. A few
years later, | received a phone call from the woman and she fold me that she was going to get married. At that time,
| was moved by her perseverance and defermination. | would say it is the positive changes in the lives of people in
these cases that move us and help us grow.

Along the way, | have witnessed LLAM starting with around 10 volunteers, and now there are hundreds of us. | am
looking forward fo having the same amount of energy to continue to serve as | step info the later years of my life. |
wholeheartedly hope that LLAM will continue to develop and benefit the community.

&£ Helping Others Has Become a Habit 99 Ong Cheng Kooi
/ 25 Years of Service
The 2020 pandemic has changed how the world normally lives. | am grateful
that despite all that, | am sfill alive and able to receive this award. It is ironic how
it started from me knowing nothing about LLAM and to it becoming an integral
part of my life o the point that fixed service hours has become a habit. In the
midst of all that, the biggest reward is meeting a group of like-minded friends.
We have done meaningful things fogether, opened up fo each other, and even
provided mutual support and affirmation. Over the years, although there have been fimes when | wanted to tfake a
break due to the busy and exhausting lifestyle, | have never thought about giving up, nor have | particularly thought
about how long | can keep going.This is because being here would signify that | could still contribute.

&6 Finding The Ability to Be Confident 99 Ong Tong Foon
and Self-qccepﬁng / 15Years of Service

From a bona fide scaredy-cat, | have slowly regained my confidence by helping
others. At the same time, | understood that | have to be self-sufficient fo live a free
and happy life. 1 still emember the experience of being requested by the clients fo
refer to another volunteer when | received the phone counselling for the first fime.
| felt so hurt at that time. Due fo my passion for this, | was driven to learn more by
enthusiastically participating in workshops, looking up more information online, and even discussing with my friends.
My biggest encouragement and motivation comes from the caller saying that he feels better at the end of the session.

Ihave learnt that if | freat others or myself solely as a *human”, my heart would naturally be more allowing and accepting.
Whenever something was not done well, | would allow it, accept it, and face it because everything will furn out better.

&6 Helping Others Bring Me Inner Peace 99 Loo Saw Moay
/15 Years of Service
I am very grateful for this big family as it has become my second home.
Unexpectedly, in my quest of helping others, | might have benefitted more
than those who sought help from me. In the past, | always held my valuable
possessions, work, and important people in my life very tightly.| was worried that
| would suffer losses, my loved ones would leave, and the judgmental gazes
of others. As a result, | was exhausted. | learned to let go, to cherish, to live in the moment, and to enjoy life while
helping others. Being able fo take an honest view of what is happening around you, you can see that life can be
free because everything happens according to the best arrangement possible.

&6& Thank You, Callers, for Your Acceptance 99 Ong Chengleng

and Permission /15 Years of Service

As a counselling volunteer, on paper, | am supposed to help people. In reality,

my colleagues and clients helped me as well by allowing and accepting me.

Listening to others is a type of skill, and this skill needs o be continuously honed

according to changes in the environment. Because of that, | am still learning

with my peers. Knowing my peers at LLAM is my most precious treasure. Their
support and trust enabled me to become who | am today. | sincerely hope that those who contribute to society can
also find their inner peace.
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To provide better quality assistance to help-seekers, LLAM actively
collaborates with different entities to integrate resources and
« O . ' 4 [ ) .. .
LLAM # Nirvana Asia Group

The founder of Nirvana Asia Group,Tan Sri Dato’Kong
Hon Kong has been relentlessly promoting various
charitable services and cultural development in
Malaysia. Since he was appointed as the Honorary
Lifetime President of LLAM in 2013, he has provided
strong support in expanding our reach. Nirvana
Asia contributed RM100,000 to enable LLAM fo shift
fo a new operation centre in Sefiawangsa in 2014
and further contributed RM500,000 to purchase
purchase Counselling Education Development
and Training Centre for LLAM in 2020. In 2019, the ‘Love Always'’ Life Education Alliance was established under
the request of Nirvana Asia and Sin Chew Daily. LLAM became a member of the Alliance to promote care for
long-term caregivers in addition to providing counselling support. j

o LLAM @ Khind Starfish Foundation

With the mission of “delivering happiness”, Khind
Starfish Foundation has consistently funded the
social education series since 2014 to raise public
awareness of mental health as a route fowards
achieving greatfer joy. A total of RM69,000 was
contributed o promoting the "LISTEN" campaign, the
Counselling Tour Around Malaysia 2.0 & 3.0, as well
as the "Learning to be a Companion” charity virtual
school, which benefitted a total of 15,079 people.
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LLAM @‘ PERKAMA International °

In recent years, our services and courses have been
acknowledged by the Lembaga Kaunselor Malaysia
and Persatuan Kaunseling Malaysia Antarabangsa
(PERKAMA International). In 2019, we were invited
to attend the Professional Counselling Symposium
facilitated by PERKAMA International fo jointly
discuss the professional development of counsellors
and formulation of associated policy. We were also
awarded a certificate of appreciation from PERKAMA
International in 2020 as recognition of LLAM's
& Thank you to LLAM for continuing to provide  unyielding efforts in providing counselling services

counselling services during the pandemic, during the pandemic.

bringing a ray of hope to the welfare of

Malaysian society. 99

- President of PERKAMA International, Dato’ Dr. Abd. Halim Mohd Hussin -

/
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expertise, including government departments, enterprises,
associations, schools, and individuals.

LLAM {‘}} Honorary Life President Datuk Eddie Heng Hong Chai

Datuk Eddie Heng Hong Chai became LLAM's advisor
in 2014 and the Permanent Honorary President in
October 2020. During these few years, Datuk led the
Kiwanis Club of Bangsar to organise several charity
fundraising dinners that cumulatively raised more
than RM200,000 for LLAM to promote the “LISTEN”
talks in schools and the project for sustainable
counselling. Datuk and the Board of Directors of SJK
(C) Sentul have also sponsored the cost of using

HGH Convention Centre and the Galaxy Banguet Hall on many occasions for LLAM's important ceremonies,
including the 20th and 25th anniversaries charity fundraising galas, the launch of the "LISTEN" campaign, as
well as the 2020 Members Conference and Volunteer Appointment Ceremony.

\_

LLAM ¥ New Era University College

During May 2020, LLAM was invited to cooperate with
New Era University College fo provide general education
courses (MPU) for the students of this school, fitled
"Life Education and Social Concern". This course was
conducted for one semester, spanning across 14 lessons,
with a tfofal of 2 credits. Lecturers from LLAM's social
education group served as instructors on various topics,

helping students fo enhance their awareness and reflection on life as well as deepen their love for society. This is the
first infegration of resources between institutions of higher education and community help organizations. We look
forward to the holistic development of the students. At the same time, we also hope that through the participation
of this group of new blood in society, the society's awareness and motivation of helping others can be improved.

LLAM # Serene Lim & Yeo Yann Yann

<o

In August 2020, LLAM organised the “Learning to be a
Companion”online charity school and received strong
advocacy from 20 public figures. Serene Lim, Gan Mei
Yan, Goh Wee Ping, Miau Miau (Miau Lim), Freddie and
Catz, Royce Chen Zhi Kang, Lenna Lim and others even
created short clips to promote it. Subsequently, Serene
Lim also shot a short video fo encourage the general
public to support the 95 Care Fund.

-

In addition, winner of the Golden Horse Award for Best
Leading Actress 2019, Yeo Yann Yann held 4 live stream
sessions with the speakers of LLAM on the theme of "It
all started with one call” o promote the meaning of
‘self-help’ and ‘seeking help’ during the pandemic.

&6 We hope that you will make small, regular
donations to enable Life Line Association
Malaysia to continue serving the public
during the pandemic. 99

-Yeo Yann Yann -
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All Donations is ! TAX EXEMPTED

Potongan Di Bawah Subseksyen 44(6) Akta Cukai
Pendapatan 1967:

Rujukan: LHDN.01/35/42/51/179-6.5851

Tarikh Kuatkuasa: 15 Okt 2019 hingga 14 Okt 2024

Bank Account:

2400 1000 342
Persatuan Life Line Malaysia

Approach 1 : Support the following projects to promote the 95 spirit with LLAM!

Seek

Help Extension of Counselling Service

Seek Mending Wounded Hearts of
Help Underprivileged Children

® @ Online Sharing on Intractable Issues >
[ )
Children’s Home Services:
Helping the Youngsters to Self-Actualization
Old folks’ Home Services:
Taking Care of the Elderly

Approach 2 : Starting in 2021, you can donate via Touch’'n Go!

DONATION

Remark: If NG donors would like fo obtain the tax exemption receipt, please WhatsApp the donation statement to 011-10921995
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Approach 3 : Consistent Small Donations for a Stable Financial Base

ONE RINGGIT A DAY

ACCOMPANY THE LOST SOULS
TO FIND THEIR WAY

We sincerely invite you to donate in small amounts regularly,
collectively supporting LLAM with a stable financial situation
for the sustainability of our community services.

7 troubled 3 Teenqgers
people.fo receive ......... ’ .......................... fo self-explore via
coupsellmg : : activity series
services

1 underprivileged Contribute to

child to receive L g ... 2 hours
12 play therapy : : of social work
sessions

Together

RM .I ;15 people Q
With er da fo learn to self-

help and help
you can help the others
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« 950 donors

f1| « 130 donors

tu =
(I'BI @ RM95 every 3 months o € Raised

(RM1 per day)
=z = Approximately o RM53,062-00
< RM360,000 oy per year
|_ (basic expenses of a year's :

service) o

*All donations are fax exempted

I \ \
JOIN NOW

r é
RM1 per day Little Amount Other Amount

(RM95 every 3 months) (RM95 per month) (RM_ per month/
3 months/6 months/year)

*Note: Donation is available via auto-debit of credit/debit card, online bank transfer, and cash deposit.



THANKS FOR YOUR
KINDNESS & SUPPORT

Ee Kok Chin
Yap Yoon Foong TanliPeng OngLlay Na

Kan Ean Seok Leow Voon Yen

DONORS OF “n
Remarks:  Only sponsorships of RM1 or above per day are listed due to the limited
space available.Thank you for understanding. L.

Brenda Ang Shau Ying
Chan Lai Yong
Chan Nian Mei
ChanYean Leng
ChiahYiTing
Chin Chi Gang
Chin Sat Chew
Chong Pow Ying
Choon Lee Meng
Choong Siaw Lan
Chow Sow Fong
Chu Wui Sen
Cindy Winnie Tan
Eng Lee Chen
Gan Siou Ting
Goh Sim Gaik
Haw Eng Seng
Jessica Lim Pei Shian
Kan Ean Seok

Lai Chooi Ling

Lai Huey Mien

Lai Mee Chun
Lau Jing Han
Lau Suh Fui

Lee Bock Siong
Lee ChuiYong
Lee Kong Teng
Lee MunTeng
LeeYin Ling
Leong Kah Wai
Liam Wei How
Lim Wee Meng
Lim Yee Wen

Lim Yen Heong
Loh Siu Ling
Loke Shu Yan
Low Chin Chang
Low Peck Hong
Marina Ee Yan Yan
Nai Seow Hong
Ng KaiYen

Ng Yean Lee
Phoon Kam Mei
Seon Yee Wah
Siw Lay Har

Tan Aik Kiat

Tan Karen

Tan Sok Ting
Tan Yoke Ling
Tay Mei Foong
Teo Wei Sheng
Teo Yuan Chin
Tiang Lay Ting
Tong JieYi
Wong Chyi Ci
Wong Kim Moi
Wong Shee Nee
Yap Lee Choo
Yap Mei Heong
Yong Kah Loo
Yow Pui Leng
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HEHES : counselling@lifeline.orgmy | EiXHES : EE4ATENTHRY

BA—ZFR A—X&EAHR 2pm-4pm BA—ZR%
10am-12pm &7~ 2pm-5pm 6pm-10pm
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www lifeline.org.my | lifeline7995 | LDEFmILEGRENHE

BRI

03-4266 6195 | admin@lifeline.org.my
No. 1-3, Jalan Jelatek 1, Setiawangsa, 54200 Kuala Lumpur.
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