




關于我們
About Us
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We are a non-religious NGO working to assist individuals affected by social 
and psychological issues through emotional support and community-

based preventive programs for more than 28 years. 

We consist of nearly 150 professionally trained volunteers from diverse 
backgrounds dedicated to providing services such as helpline, counselling, 
play therapy, and psychoeducation, as well as organising developmental 

group activities, and charitable events for the Malaysian community. 

We are united in the belief that every life is able to grow to its full potential 
under the environment filled with genuineness, acceptance and empathy. 
To date, we have supported over 28,000 individuals through difficult times 

in their lives.

We are Life Line Association Malaysia.
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95 精神   
助大众度過疫情艱辛
ෞᶲឍ���տᳩ

����������

ᬯฎӞӻ๋অጱդ҅ԞฎӞӻ๋ࣕጱդ̶
ńńᇲๅේ̽उᦕ̾�

ෛ٢ዖఘଅقܫቖ҅ଃԧే҅ᛘᕪၧጱჶ៧҅ᛘ
Ոஞӧਞ̶ইຎ᧔ᬯӞྦྷዖఘฎ๋ࣕጱ๗҅ᦜᮎԞ
୭ᛔ૩ጱ๋অ๗̶ࢧ፳ᬯฎӞӻޱ

ᵟާلᑌੴҁ.:63҂ಸޞᑍ҅����ଙ҅౯ݱࢵᴤ੶Ոॊ
ᘒๅ҅ڋਹꁿොᶎਖ਼ᶎԁ೮ᖅӬ᯿य़ጱ٫فૡ̵֢තࣁ
ग़ጱᐒտᦓ᷌ਖ਼Ӿᤉኞ̶

ྌ҅ኞᕚܐտఽᐒտय़ռஞቘ଼؋ᵱጱ҅ࠏ
୩ᅱࣈᦩک౯ժᥝᑌຄࣈവŉ��ᔜᐟŊᬩۖ҅ے୩
ᐒտय़ռጱŉᛔමŊᚆ҅ێŉஞŊ҅ݎڊᶎҔ܋ŉ
මŊᦩ҅࠺አݱᐿᐒտඪ೮҅ڊ᪠̶

ᐒտय़ռጱᵱ҅ᬼࣁ፠ᎁ̶ኞᕚܐտԎૡժਖ਼ᖅ
����ଙጱۘ҅ێᑌຄവۖŉ��ᔜᐟŊᬩۖ҅Өᐒտय़ռӞ
᩸ᶎዖఘጱᘍḵ҅Ӟ᩸᩼ᐿᐿᵑᏥ҅ᬨളᗦঅ෭ৼጱ
̶ک

տܐᕚ����ଙෛ٢ዖఘ๗ᳵ҅ኞࣁฎڦᶶᬦ݄҅ᇙࢧ
ݱکොᶎጱඪ೮҅य़ᛗմӱ̵̵ى̵໊ড়֛
ᴤ੶Ոॊ҅᭗ᬦਧ๗ੜ᷐ᩩۗᰂጱොݱੜᛗ֖҅ܔ֢ݳ
ୗ҅ඪ೮Ἡۜ౯ժ೮ᖅ๐ۓᏁᏌڹᤈ̶౯ժጱԎૡ҅

Ӥᛗݷտᳩ̵ᶶᳯ̵ቘԪ̵ӥᛗᤈԎૡᒵ҅ࣁෛ٢
ዖఘ๗ᳵӧڡஞ҅ᅎၚۖࣈ᧣ෆᒽኼ҅ፘಡ೮҅ᅾ
ஞॲሠ҅ࣙਝગ֖ᖀᖅ๐̶ۓ

౯ժಅ՞ڊጱۘݑ॓ێ᎔ፓ҅ڦړԭ�์឴ḘᥜԵࢵᴬ
ᬀܐտ�3(5.$0$� ,QWHUQDWLRQDO�ᶹݎఽᨀᇫ҅Ԟزࣁ
෮ॗڹكکଶᑮᳵኪᥤݣጱŉ࿆ᳵಯዖᵜŊᤒಛᇫ̶�
ఽᨀݱኴጱᙗਧࡱᦜ҅ᦏտๅٍۖᩳێӥ̶݄

؋ฦ݊വࣈտਖ਼Ӟই෬ஃܐᕚ๚ጱ෭ৼ᯾҅ኞࣁ
଼ஞቘጱୌᦡ҅ᛘێԭے୩ᐒտय़ռጱᛔමᚆێ܋
මᦩ҅๗ᦜḘᥜԵӞӻᗦঅጱ๚̶
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疫情动盪   
助人服务不间斷

95 愛心基金   
讓助人工作永續经營

Ⴔ���ᑃԡᳩܝ ᰦ北ሹ���ᨰ

���������� ����������

ᶎෛ٢ዖఘጱᤪ҅ڋই֜כ೮ํපӬ೮ᖅጱ๐҅ۓӨ
࿆ռ᩵وᜊ҅وଶᵙ҅ىฎ౯ժຄԅဳىஞጱ̶Ḓ
ᕚ๐ࣁਹۖސෆᒽኼ҅᧣ࣈᕟӨᬀᕟ݊҅ض
ԧ�����֖ᬀوᨶᰁ҅හᰁۓᖌ೮Ӟᨽጱ๐ێຄ҅ۓ
ۗᘏ̶౭လዌᕟӨىᕟᬼڞԭग़ොᶎጱᘍᰁᘒ؊ྊ
ᕚӥ๐҅ۓදզਁӨࣁᕚጱොୗ҅ԅᵱᥝጱৼᶆ
ଙփᬡىఘᖃӤጱҔݑణՈහٺԧ҅ᆽጱى
ׁ෯̶ࣁ

ᶎዖఘෛଉாጱڊሿ҅ᐒտරᙙᕟᦖժᅎૣࣈ᭐ᬦᕚ
Ӥ᧞ᑕӨড়֛ᦢ᧨҅ԅᐒտय़ռ׀ԧݱᐿŉᛔමŊොୗҔ
݇ӨᕚӤ᧞ᑕጱާṛᬡ�����Ո҅ড়֛ᦢ᧨ݳᦇ���
᭽ᴠዖഷෞጱᴠࣁᑱᏈܲଙᦕ୯̶ᆽஞᇙૡᕟ҅࣋
ഓᤅ࣋ԧग़ېᘒԈ҅ۓ๐כӥ҅ฮ؊ԧᘌՈᴺӨሾڞܻ
ၚۖ҅ݟݩوݸݸڹڹԧ���Ոߥଫ҅ᭇࣈᖨᥴԧࢵਹ
ᤅପጱᎨᗌ҅Ԟڠӥԧܲଙጱෛᦕ୯̶

ዖఘଃԧేӨӧਞ̶ᆐᘒ҅ኞᕚܐտԎૡժࣁ��
ᔜᐟጱᶾӥ҅ᅾఘᄯჍ̵ᅎၚ̵ۖૣ࠺ොۗ҅Ո๐
ӧᳵෙ̶ۓ

Ӟଙ���ग़࣋ၚۖ҅ލᬪ�����ӻՈጱஞ्҅ፘᒵԭྯ
ॠԈ࣋�ېၚۖ҅ݶۗܐ�ӻՈᶎஞቘ݊ఘᖃࢯಟ̶ᬯ
ฎտ֛قӤӥᐽ೮ŉ��ᔜᐟŊӥۘێᕳय़ռጱ౮ຎ̶

ԅຄێവଠŉ��ᔜᐟŊ҅տྯ์ᵱᥝဳفᬪӣӡزጱ០
ᬩᩇአ̶ܐտ౮ᒈᛗՔׁᶌᐒտय़ռጱഓྃᖌ೮ᬩ֢҅ᆐ
ᘒӧࢴਧጱᨰۓᇫ҅٭ᦏܐտጱۗՈᑕ઼ખᜊᬔ̶ᶎ
෭ፅीᳩጱᐒտᵱ҅ํᑞਧጱᨰۓचᏐ҅ኞᕚܐտ
ᚆๅঅࣈᥢ݊ښಘ๐̶ۓ

�ŉفےྌ҅౯ժᦻᮀ᧗य़ਹࢩ�ᆽஞचᰂŊ҅զᳩ๗ࢴ
ਧහ᷐ഓሠොୗ҅ඪ೮ଚፊտ೮ԋ៧ਫŉᛔමŊŉ
මŊጱവଠૡ̶֢

౯ժ๗இӨӞ᩸ŉ��ᔜᐟŊփඎکᐒտጱݱӻ៧҅
ᦏ᭺᭬ኞၚࢯᶷጱՈժᩳڊᴢ҅ၚڊኞጱᜋ̶

ణᘏՈහݑ ���� ���� ����

ම�����ඪൔૡ֢

ᬀᕟ�_�ۗᘏՈེ ����� ����� �����

౭လዌᕟ�_�๐ེۓහ ��� ��� ���

ᛔම�����රᙙӨᯯᥧૡ֢

ᐒտරᙙᕟ�_�ާՈེ ����� ����� �����

ᐒտරᙙᕟ�_�ড়֛ᦢ᧨ེ࣋ �� ��� ���

ణᶆଙՈེݑ�_�ᕟى ��� ��� ��

ᆽஞᇙૡᕟ�_ߥ�ଫ࿆ռՈེ ��� ��� ���

ᝑํ���Ոἧێඪ೮҅ྯӞॠഓሠӞե҅ݴਖ਼ݢᓉ
Ӟଙ๐ۓᬩ֢ጱचᲀ҅�50�������̶ܨ

���
���

���
��� �ම��

ඪൔૡ֢
�ᛔම��
රᙙӨᯯ
ᥧૡ֢

Ԏૡङᦒ
Ө

ᤈ០ᬩ
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231
义工的奉献

ᘷԎૡՈහݑᕟݱ

���� ���� ����
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����ଙݱᕟݑᘷԎૡՈහ

��Ո�

��Ո ��Ո

ᐒտරᙙᕟ

��Ո
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ᆽஞᇙૡᕟ

ᬀᕟ ᕟ

��Ո

౭လዌᕟ

365
天的堅持
ԅԧᖌಷۗᘏጱᐰᐗ҅౯ժጱԎૡᶳളݑᳩᳵጱᘳڹङᦒӨࣁᘳङᦒ҅ଚӬളݑଙଶᘍ໐݊ᦧݸദզᘷԡ҅
౮ԅᧆଙଶጱྋୗԎૡ̶����ଙ҅տمӻੜᕟ֖���ํوԎૡٌ҅ӾྋୗԎૡ���֖҅ਫԟԎૡӨᥠԟԎૡو��֖҅
හᬡ������ੜ̶ۓᬯӞଙ᯾҅ੱᓕෛ٢ዖఘӸ᯿҅౯ժՖᆐࣙਝગ֖҅๐ࣁෛܲଙጱᦕ୯̶ڬ

11,400
小時的陪伴

ᤈ
Ԇձ

ᬀ๐ۓӨݎ ᩩۗӨᐒى܄ᔮ

մܐښ᧣ާ�,, տᦇ

ᔮىᇈӨড়֛ߝ

մܐښ᧣ �ާ,

ᤈࢫᴚ ᤈࢫᴚፓڹኧ�֖قᘳಗᤈާӨ
�ّ֖ᘳಗᤈާᕟ౮҅Ԫᥢܐ̵ښ᧣̵ඪൔ̵ਯփӨक़ىᔮᒵᘳ̶ۓ



����ଙ�์��෭҅ࢵقਫෞᤈۖᓕګե҅ኞᕚܐտጱ꧊๐ۓԞࢩྌ
ᘒ؊ᶷԧӥ̶ᆐᘒ҅ᐒտय़ռࣁዖఘӥጱஞቘᵱๅԅᬼ̶ڔԅྌ҅
տ݊දݒᒽኼ҅ਖ਼ݱᶱ๐ۓԅࣁᕚ۸ғࣁᕚᬀ̵ࣁᕚ᧞ᑕ̵ࣁᕚᦢ
ጱஞቘඪ೮̶ړ꧌׀ᕚኞၚ០ᒵᒵ҅ԅዖఘӥጱᐒտय़ռࣁ̵᧨

ԭႮݑዖఘߥᘒ෫ဩইଉ๐ۓጱԎૡժ҅౯ժ؉ԧগ࠺ጱ᧣ෆᖫ
ഭ҅ፘಡ೮҅ࣙਝֵӨᒊᑞગ֖҅Ӥӥἶஞᴿ֎०ጱஞᅎ̶

疫情當前
生命線和你們始終
在“疫”起
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1
ԅԧᥴ٬Ԏૡժګݑԭᤈᓕեᘒ෫ဩڹտಅ꧊ቔጱᵙ᷌҅տݶՌظ๐ದӤጱࢯᵙ҅ࣁ
����ଙ�์��෭വڊ=RRP:H&KDWᗑᕶኪᦾᬀ๐̶ۓᵋٚݸളٚܳ҅զಋളጱොୗ
ᬀ׀๐҅ۓᦏԎૡժݢզਹ๐ۓ�6HUYLFH�IURP�+RPH�҅೮ᖅᴿ֎᷷ݑዖఘڋጱஞᅎ
ჁᬦኞၚӾጱܨ̶ᝒࢯఘ۠ইྌᜊᵙӧ҅౯ժׁᆐכ೮ᬀ๐ۓᥝ᭽ਝۗᘏᵌᐺ
ጱܻ݊ڞԎૡጱᥝ̶

����ଙ๋ग़ۗᘏߎᧃጱᦓ᷌ᔄڦ ᬪଙۗᘏᛔஷᕹᦇ

緊急應变
伴 2,584 人 走過疫情艱辛

य़ሾहጱۖឌӨၚۖᑮᳵጱᴴ҅ګᦏๅग़࿆ռڊሿᆌᡤ
ేጱఘᖃ҅ࢩྌᔜᐟஞቘ౮ԅ����ଙ๋ग़ۗᘏߎᧃጱ
ᦓ̶᷌ྌक़҅ᤈᓕե๗ᳵ҅ਹՈԏᳵݶӞིӥጱᳵݒ
ग़ԧ҅ஂྌጱർජԩಗԞᛔᆐտी̶ٌے՜ଉᥠጱۗᦓ
᷌ᬮ۱ೡԧኞၚՈኞ̵Ոᴬىᔮى׃֎ᔮᒵ̶

����ଙ᭐ᶂᛔஷጱۗᘏܛ֖҅���و������҅
܋ᛔஷ१̶᭑ଙӤݎ፳ྯ��֖ۗᘏӾ੪ํ�้֖ៗޱ
ጱහഝ҅ᴻԧݍฉᐒտۂඣ܋ጱஞቘ଼؋ᵱ҅Ԟݢᚆ
რԭ࿆ռۗᦩጱ܋Ҕᘒᵋ፳տጱᬀྦྷጱ
ᳩ҅Ԟᦏๅग़ٍᛔஷጱۗᘏ݊کඪൔ̶

ߎᕪၧืᐒտቘԪտҁ(&262&҂ጱࢵݳᴬॠԆරᑏ࿆ާտҁ,&0&҂ԅᘶࢵ
ᧃᕟᕢ҅ԅӮኴࣈݱጱᵙ࿆Өᑏ࿆׀ତಷӨඪൔૡ̶֢ዖఘ๗ᳵ҅ᦜग़ᵙ࿆ᐒ
ԅྌ҅ᧆᕟᕢḘᥜԵඪ᮱ᮀ᧗տԅᬯԶާૡ̶ێय़ጱஞܴݑૡԞಥާ܄
׀ᕚӤᬀ̶����ଙ҅ྌ֢ݳᦇۗܐښԧ�֖ӻໜ҅وᦇ��ེᬀ๐̶ۓ

�����Ոེ�
ኪᦾ�ᗑᕶ᭗ᦾᬀ
ဳғތᅾᕚ̵ಋ

ള̵=RRP:H&KDW᭗ᦾཛྷୗ

���Ոེ�
ኪᮒᬀ��Ոེ�

ᶎ᧨ᬀ

������

������

������
�����

ᔜᐟஞቘ
Ոᴬىᔮ

ᔮى׃֎
ਹꁿࢯಟ

ኞၚՈኞ
� ����� ����� ����

���

���

���

��

�

ଶ� Ӿଶ� ᯿ଶ

���Ո
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線上互动課程
在逆境中沉淀與茁壯

̽Ӟړԟ�z�ӣړᴿ֎̾ᕚӤ࠺ᓉྃझ

2
ᘍᡤࣁکᕚ᧞ᑕၚۖӤጱᴴ҅ګ୵౮ާժ॒ԭޕݻܔත҅᭜౮ŉᎣዜ۞Ŋጱሿ҅౯ժᮀ
᧗ԧ��֖ᐒտරᙙᕟԎૡᦖࢵक़҅ڠԧӣᐿզۖӨ֛ḵԅԆጱࣁᕚ᧞ᑕ̶

̽ᕚӤ᭐᭐࿈̾
��ੜ҅���Ո҅࣋��

̽ᕚӤ᭐᭐࿈̾ᔮڜୠᤑࢩᤈ
ۖᓕګᘒᗌ०ጱՈᴬඪ೮̶
ާժ᭐ᬦྋஷ̵ኮ̵ࢶᕲӨ
Ձၚۖ҅༂ቘړԪᒵ֛ḵӨݓ
ᩒఘᖃࣁಟӨٌٖࢯᛔጱݱ
რ҅ଚ౮ԅፘಡ೮ጱێᰁ̶

֦̽ํᳯ᷌̾ހ
����ੜ҅�鿬���Ո҅࣋��

֦̽ํᳯ᷌̾ހᔮڞڜզՅ
ৼ̵ᶆଙ̵̵ૡ֢ग़
ኧᦖ҅فڔᒵᇙਧᦓ᷌ڦز
قᑕࢧᒼާڊጱወᳯ҅
ᦏಅๅᩂᬪާጱ॒ह̶

̽ਹஞ౮ᳩ̾
��ੜ҅�鿬���Ո҅࣋��

̽ਹஞ౮ᳩ̾ᔮݱڜ᧞ᑕ
ᳩ�ᛗ��ੜӧᒵ҅ྦྷړӤ
᧞҅ᕮݳᦎᦞ̵ᄍᕞۑ᧞ᒵ
ग़زොୗ҅զ๗ާժႮفഩ
ൎᇙਧԆ᷌ጱᎣᦩӨਫ᪢̶

����ଙ᧞ᑕᕹᦇ

ེ࣋���

�����
ੜ

�鿬���Ո
ԟᛔම

�์ӥෲ҅౯ժېԧ̽Ӟړԟ� z�ӣړᴿ֎̾
ݾॊ̵ܗკሴឍԎᏗॊ̵ᗔᘋกݣᕚӤझ̶ኧ࠺
ਊṮ᧷ࠟஞቘӨḕਹྋܗॊ᭗ᬦໜֺړՁ݊
ᥴຉ҅ᦏ݇Өᘏԟᴿ֎՜Ո̵ᴿ֎ᛔ૩̶ๅ᯿ᥝ
ጱฎ҅᭗ᬦಅഓጱྃᶱඪ೮ኞᕚܐտ೮ᖅԅᐒտ
य़ռ׀ஞቘᴿ֎҅ᬡ౮Ӟړԟ҅ӣړᴿ֎ጱፓ
ጱ̶

ଫߥᬄ҅طՄ᩸ᅩᅩڹទࣁӞझ᧞Ӥ҅य़ਹྯࣁ
�์��෭Ӯኴᛔᴠလ෭ጱ҅ݯṛՈժᛔ
ᦓ᷌ጱ̶ဳى

౮ຎғ

��ੜ
ᦖଷ

��Ո
�ŉفے�ᆽஞचᰂŊ

�鿬���Ո
݇Ө

ᓉ
50��鿬������

ᕚӤ᧞ᑕާړ

ᵪᵇ

۹Ḙ

Ḙܖ

ӳၹધ

ӳḘ

क़ࢵ
���

��
��

��

���

��
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結合媒體優勢
助大众調适抗疫“心”常態3
ዖఘᙀᡣ҅ՈժኞၚӾጱݱӻ੶ᶎ᮷᭺کݑຄय़۱҅ߥೡᕪၧතॢ̵فঠᜋىᔮ̵ਹꁿ࿎
ৼ᧞ӱӨර̵ِջᳳৈԔ̵ஞह᧣ᭇᒵ̶̵ࢱ
�
ԭฎ҅ᐒտරᙙᕟጱԎૡᦖӨग़ਹড়֛֢ۗ҅ݳড়֛ṛփඎሲ̵ᥟፍᶎଠጱս۠҅ࢩଫՈժ
୮ӥ᭬کጱࢯह҅ړՁ๋ਫአጱŉᛔමŊොୗ҅ଚࣁӞ࣋࣋ጱᦢӾ܋ՈժŉමŊጱᦩ̶

ఽᨀ��ਹಸḅ̵ப̵᭗ᦔᐒ̵ኪ̵ݣኪᥤ̵ݣᗑᕶড়֛ᛔড়֛��ἶஞᆙಷᐒտጱஞቘ଼؋

��

���

���

����

����
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嶄新體驗
用文字和網絡自我探索

為老人院籌資
關懷長者起居

4

6

ԅٺᙏ֛Ᏻ҅Ԏૡժ෫ဩଃᶾᶆ
ଙᛔ౯റᔱ֛ḵၚۖ҅Ԟ෫ဩېኞၚ
០̶ԭฎ҅౯ժᔜஞ֢ګԧӞᔮڜఘᖃ
ੜٙৼᩪᭆԨӣಅدᒏԏਹ҅ᦏ��֖
ৼ᭐ᬦࢶԟᦊᦩӨളᕑᛔ૩ጱఘ
ᖃ̶

ḘḒӻᕚӤ០قԧې҅ԎૡժԞݶ
̽፥ፘӧྊӞӻ̾҅ᦏৼժࣁܨਹ
᯾҅Ԟݢ᭐ᬦᕚӤۖᦊᦩෛ๏҅Ԟ
០ާժ̶מ୩ᛔᇙᨶጱᦊᦩӨᛔے
ஈռ҅ݸᕮ࣋ଫᅾᅱ҅��์�෭ᒫӞݍ
ᥝ์��ࣁ��෭ٚଶԈ̶ې

ྋ୮֦౯ԭኞၚෆᶷ҅ᦜग़ਹᘌՈ
ᴺԞᶎԁᩒᰂޮ̵ᇔᩒᎨᗌጱᑼ
ह̶�์ղ҅ᆽஞᇙૡᕟݻտާժ᩸ݎ
ᓉྃၚۖ҅Ӟوᓉ50��������̶ࣁ
᭽ᤈᓕեᥢਧӥ҅Ԏૡժᨻጱ
ᇔᩒᬩᭆᛗ଼ԔᘌՈᐰڥਹݶ̵ࢮஞ
ԔἻىӾஞଠӳԎઊᴺӨဉݬᐹ
ኞၚᵱӤکଙᳩᘏ֖���وᴺ҅ړ
ጱමၧ̶

逾500民眾響應
緩解血庫短缺5
�์҅տතکᤅପӾஞޞמᎣӸ
᯿ᗌᤅ̶ԎૡժᵋܨӨහਹࠟ࣋
ᵇ࣠Ӿ।ሁৼտᘶݴଚḒེӨ֢҅ݳ
ಋ࿆ݟݩռߥଫഓᤅ̶ᵞᕮय़ਹݶو
ጱۘ҅ێᬯӞଙᓉ឴ጱᤅ۱ग़ᬡ���
ӥᆽஞᇙૡᕟܲଙᦕ୯̶ڠ۱҅

ഓᤅᬩۖ࣋�ԧې

���Ո
ጭᦕ

ഓԧ

���۱ᤅ



“95精神”
是我們服務的核心精神

�ጱᯯᥧᦩ̶ᛔම౯ጱ᧯ᶪ҅႗ೡᛔමӨමӷᶱኞݐ�
ŉᛔමŊጱฎᛔ౯ԟӨ౮ᳩ҅܋ஞቘᔰᨶզᶎኞၚӾጱҔ
୮᩻ᬦᛔᚆێ҅౯ժԞᵱŉමŊ҅क़ኴጱඪൔ̶

౯ժፘࣁמ፥̵ളᕑӨݶቘጱሾहӥ҅ྯӻኞ᮷ᚆौ౮ᳩ҅
᩼҅ۗ૩ԞۗՈ̶

Ӟᕆᶼᴠ��රᙙӨᥧᯯ

ᐒտරᙙ ኪᦾ�ኪᮒ�ᶎ᧨ᬀ

ᶆଙى๐ۓ ᒏ౭လዌ

ᐒտᐰڥ

ԫᕆᶼᴠ��ඪൔ

��ᔜᐟ

මᛔම
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ᐽ೮፳ŉ܉᯾Ӟᕚᇘ҅ଆۗࣁᘦᬟŊጱۗՈቘஷ҅ԎૡӨቘԪժࣙ೮ӧౝࣈᖌ೮ԧ᩻ᬦ��ଙጱᬀ๐҅ۓᛗՔوᴿ֎᭨
������Ոེᩳᬦᭁఞ०ጱ̶ڰ

ܲଙᬀӻໜՈහᕹᦇ

����ଙ҅ᳩᬀ๐ۓӫໜੜᕟྋୗ౮ᒈ̶Ոګ̵ێଶ̵ᨰۓᦡ॓ࢥय़ᒽኼ፳ಋവۖ҅ᑌຄीᦡኪᦾᬀྦྷ҅
զ๗ԅํᵱጱय़ռ׀ๅ݊ጱஞቘඪ೮̶�

延长輔導
及時接住每道求助信号

ङᦒᒽښԅํفےጱ࿆ռᦖᥴङᦒᬦᑕ̶

ᬀᕟଙଶᘶ᧩տ̶

ᳩᬀ๐ۓ౮ຎ
�

����ଙ ����ଙ

ۗӻໜՈහ� ����� �����

ളໜԎૡՈහ �� ���

Ոහ �� ��

ኪᦾᬀྦྷ ྯޮ��ੜ ྯޮ��ੜ

�ᒽኼݎय़ࢥ

ࢴӨಘ꧌๐ࢫۓᴚ

☉� ᬀࢫᴚ
� �ؙ॓Ԏૡङᦒ̵ࣁᘳङᦒ݊ڹԎૡ॔ᘳ�
☉� ࢫᴚ
� �ؙ॓ङᦒ̵ᘷ᧗ӫᘳՈާ҂
☉� ङᦒࢫᴚ��ଃᶾާङᦒ�

ս۸ګଶᔮᕹ

☉� ݎቔګଶ
☉� ᓕቘӨᘳ႕౮ᳩێ୩ԎૡՈے
☉� ᑕଧٵ୩ṛᷚᴾӻໜඪൔຽے
☉� ᯿ෆ꧊ቔྦྷ

ᑞਧᨰۓඪ೮

☉� ᳩᬀ๐ۓᦇښ
☉� ᯿ސŉ��ᆽஞचᰂŊ

܋ᦡ॓ᩒრ

☉� ܋Ꮭ֛ᦡ॓
☉� ୩۸ӻໜᩒᦔᓕቘ
☉� ीےᑮᳵᩒრ
☉� Ꮯᒈय़ज़ቔጱਞقӨڥ�

ම�
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一對一遊戲
讓求救的小心靈得到滋養
ኞᕚܐտᛔ����ଙक़׀౭လዌ๐ۗܐ҅ۓᶎ
ஞᅎࢯಟጱᒏԧᥴ݊ᤒᬡఘᖃ҅᯿೬౮ᳩӾጱཻᒞӨۢ
࿈̶౮ᒈᛗՔ҅౭လዌԎૡ૪ԅৼժ׀ԧ�����ੜ
ጱᴿ֎̶

Өঋঀൔۗᕟᕢҁ:$2҂ࢵਹՈݗ
Өਹꁿݎੴҁ/33.1҂ᓋᦈ֢॓ݳ
୯҅ԅग़ز෧ᗭጱৼ׀౭လዌ̶

����ଙ҅��֖ᒫࢥԎૡਠ౮ङᦒ҅Ԟ
ฎտḒٖ᮱ᛔԆङᦒᘒ౮ጱԎૡ̶

ԅᒈੜဉݬᐹੜጱኞᬰᤈ໊ک๐ྯ҅ۓଙԞԅӷ໊ਹᳩԈېՅৼ᧞ᑕ̶

����ଙ᩸҅ᮀ᧗ෛࢵ࣠ےᒈय़
ҁ186҂ᄞ໗ቀܗॊ׀౭လዌङᦒ̵
Ө̶

෭ङᦒ̶ࢥ/33.1ਥާᬰᤈݱԅᮀݑ

౭လዌ๐ེۓහ�

���ဳғݑዖఘ҅ߥտᛔ�์��෭ฮ؊౭လዌ๐ۓᛗଙᕣ̶

�����ੜ

���ੜ
���ੜ

��ੜ ��ੜ

ኞᕚܐտ
ᒈੜ

ဉݬᐹੜ:$2 /33
.1

��� ���

���

���� ���� ����

ම�
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꧊ྌ҅ڰႲᨻԾӱ̵ीےङᦒӨ᧞ᑕᑮᳵጱᵱ᩼᩼
୩ᅱ̶ᓉ۩चᰂ҅ᨻᗝԾӱጱݯԭᆃᘒኞ̶ᕪᬦᬪӠଙ
ጱۘ҅ێտᕣԭࣁ����ଙ҅ڡᒫ��ቘԪտࣁᝁӡਞ
տᳩୌտᐰชԆଅጱଃᶾӥ҅ਠ౮ᨻᗝԾӱጱᦇ
ԣӥ,2,�%XVLQHVV�3DUN��)��Ծӱ҅زӡ܈զӞጯԫ҅ښ
ଚӬݷԏԅŉᬀරᙙവଠӨङᦒӾஞŊ̶

ࣈපํښᥢ࠺տਖ਼গܐᕚᥠጱ෭ৼ᯾҅ኞݢ๚ࣁ
ग़زᐒᬀ܄රᙙ᧞ᑕӫӱᬀङᦒ᧞ᑕ҅ӧᬕᨮᐒ
տᨲᬡ࠺ᳩՌᗷጱഓۗ݊๗๕҅ᛘێԭവଠஞቘ଼؋ᬩ
ۖ҅զਫሿտጱਤፓຽ̶

購置蒲種中心   
拓展推广與培訓工作

舉辦HRDF企业培訓   
搶救職場心理傷害

ᛔම�

ᛔම�

տႲᨻԧෛԾӱńńᬀܐᕚ��Ӯᕉ��ଙդ҅ኞفྍ
රᙙവଠӨङᦒӾஞ̶

տᳩṛ໗ឰঀॊἧݷտԋࣁᶶᬦ݄҅����ଙ҅ࢧ
ሿํጱکտᠳᩢḘṼ᯾൪ᬢܐᕚඪ೮ӥ҅ኞۗᩩێ
6HWLDZDQJVDտಅ҅ଚӬ឴ṛ໗ឰঀॊզୗྯӻ์
ԧސԈ࠺Բଙጱᑄᕅ҅ᑄአտಅ̶ᬯӞ܈ےጱᑄᰂز܈
ኞᕚܐտጱෛᒍ҅ྌᑌຄവۖŉᛔමමՈŊጱᬩۖ҅ᛘ
̶ܧ଼؋ीጱஞቘקԭᥴӨ෭ێ

ܲᕪپቘԪԎૡժጱۘێӥ҅ܐտጱ๐ۓᶱፓ෭శी
զֵአጱᑮݢරᙙӨङᦒ᧞ᑕጱහᰁᑱᷢሕᬰ҅܄ᐒ҅ے
ᳵ෭ፅᥙᥠᙇ̶

໑ഝಸ҅ޞ����ଙᘳ࣋ஞቘ଼؋ᳯ᷌᭜౮ԧḘᥜԵṛ
ᬡ���Պեݴጱᕪၧഖ०̶ࣁ෭ፅᒋԩጱૡ֢ሾहӥ҅Ո
ժࣁᘳ࣋Ӥ᭺ݑጱஞቘօਸ਼శےӸ᯿҅ܩẌԨզᥧ
̶ۂྌᤉኞᦜग़ᐒտఓࢩᭇᕙᥴ҅

ኞᕚܐտᛔ����ଙ឴Ոێᩒრ᮱ᙗਧ҅ݑᦊᦤԅ
+5')ङᦒ̶ᛔྌ҅౯ժېग़ᶱፘىմӱङᦒ҅
ᦏ҅ێയŉᛔමŊᚆݎஞቘᔰᨶጱ᯿ᥤ҅࣋य़ռᘳᯯࠏ
ӻՈ଼؋մӱኞԾێ᮷զ̶܋



助
人
團
隊

全
民
抗
疫

95
 ·
自
救
求
救

攜
手
共
進

携手政府各單位
跨族群互助成长

ḘᥜԵᬀੴҁ/HPEDJD� .DXQVHORU҂ᥢਧ҅ᛔ����ଙ᩸ဳٙᬀާᵱླץਧ
೮ᖅӫӱ౮ᳩҁ&3'҂ړහᚆๅෛಗᆙ҅զᏟᬀכ๐ۓጱӫӱߝᨶ̶ኞᕚ
̶ړྌ឴ݢᦊᦤङᦒ҅݇Өᇙਧ᧞ᑕጱဳٙᬀާ᮷ݑԅفڜᤩܨտᵋܐ

࣋���
.DWHJRUL�
:DMLE���᧞ᑕ

��Ոེ
ᬀާኩ᧗

���ੜ ��ړ

෧ᗭ๐ۓฎտᳩԋզጱ᯿ᥝݎፓຽ̶ᵋ፳ᬪଙԎ
ૡࢫᴚጱಘ҅տ౮ۑവڊӾ᷇᭲ጱᬀᅾᕚ
ӣਯ҅ԞᴭᖅӨݱ֖ܔᶋ០ڥᕟᕢᓋᦈ֢॓ݳ
୯҅Ө෧ݶᙱݱࣁᶱ๐ۓӨ᧞ᑕݶو౮ᳩ̶

ᦇښ ֖ܔ֢ݳ ଙղ ౮ຎ

ᒽݎਹࢵ
Ꮈᦎ

ঋঀ̵ਹꁿӨ
ᐒտݎ᮱�
�.3:.0�

����
�ᬤՔ

Өེ݇࣋�

ᶆଙᜏလዌ ਹኮୁࢵ ����
�ᬤՔ

���Ӿኞ
ణݑ

ᒏ౭လዌ ঋঀൔۗᕟᕢ ����
�����

���ᒏ
ణݑ

ᒏ౭လዌ ӨݗਹՈࢵ
ਹꁿݎੴ
�/33.1�

����
�ᬤՔ

��ེ๐ۓ

ਹꁿරᙙӨஞቘ
ङᦒ଼؋

ӨݗਹՈࢵ
ਹꁿݎੴ
�/33.1�

����
�ᬤՔ

���Ոݑణ

ڹරᙙ᧞ᑕ�
�60$57�67$57��

ӨݗਹՈࢵ
ਹꁿݎੴ
�/33.1�

����
�ᬤՔ

���ॢঠ
ణݑ

ŉ౯ލᥠԧ֦Ŋ
�ᦖଷࢧࢮ໊

Ӿ̵ੜ ����
�ᬤՔ

�����Ոݑణ

ഓᤅᬩۖӨਥ
ഓᩪ

ਹᤅପӾࢵ
ஞ̵Ո֛ਥ
ᑏ༙ᩒრӾஞ

����
�ᬤՔ

ᬪ�ଙٖᓉ
ᵞ�����۱
ᤅ҅���֖

ਥഓᩪ�

開辦專業認證課程
提升輔導員專业成长

a

a

b

c

d

b

c

d d

ᛔම�

ᛔම�
+HOOR

+LѺ֦অ
6DODP
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ḵୗၚ֛ۖ҅ڜଃᶾᔮ݊ښᒽ҅܄ᐒفᕟԎૡԆۖᩳى
ᴿ֎ᶆଙറᦎٖࣁఘᖃ̵ݎയᄟࣁጱŉᛔමŊێᰁ҅ᘒ
ۢԭᬨള౮ᳩ᪠Ӥጱࡅఌ̶๐ۓ۱ೡԧدᒏԏ
ਹஙࣳੜ҅ԞଫᮀԅࣈݱӾੜଃᶾኞၚ០̶

ᆽஞᇙૡᕟԎૡྯ์ਧ๗᩸ݎᐒտᐰڥૡ֢҅ইഓᤅၚ
̵ۖಚᘌՈᴺሾह̵ሾכᬩۖᒵ࿆҅ݟݩռ֛ێ
ᤈ҅ࣁ๐ۓӨࢧḇᐒտጱᬦᑕӾᬡکᛔ౯ਫሿ҅ತکኞ
ጱհ꧊̶

陪伴青少年
探尋成长的勇氣

推动社会福利工作
促進自我实現

�ణՈහݑ

࿆ռߥଫՈහ�

����Ԏૡժԭ҅ݸۓଙጱ๐܈ᒏԏਹਠ౮᭨دᙯࣁଙ
̶ۓ๐ىԔԏਹ̵௮ణԏਹ݊य़ᦖझࡅԅڦړ

ഓᤅᬩۖӧړᐿ෧҅Ӟݶ
֛ሿŉഓᤅӞᤢ҅මՈӞ
Ŋጱᔜᐟ̶

ᵪᮀ᧗҅౮کݑ
ԅၹܖ॔ෛᦇښ౮ާ
ԏӞ̶

����ଙེٚࢵکਹܣኞ
᮱ጱᙗਧ҅឴ᶹᕉஷᏧᤒ
ᐏἩ̶ۜ

ᭇ᭞ෛช֯ᜓ҅Ԏૡժک
ᘌՈᴺಚ݊ᤰ҅᷶Ԟᕳ
ᳩᘏժᭆӤᐞᩈ̶

ڠኞၚ០Ḓ̾ݒ��̽
ԭ����ଙ҅ӞፗႮ
ᆽ҅ࡅާӨਹᳩݑ
ᛗՔ૪Ԉېԧӣ̶

ᕟԭ����ଙവى
ᤈŉॡᴡᜰىᤈ
ۖŊ҅ӷଙ᯾ᬱ᩵Բ
݊ᶄᵬك܈
ӟԅ୮ࣈஙࣳੜ
Ԉېኞၚ០̶

҅ߥዖఘݑ�
ᛔ౯റᔱၚۖ
ഘԅఘᖃੜٙ
ৼ֛ḵᕚӤ
ኞၚ០̶

���

���

���

����

����

����

���

���

��

����

����

����

ᛔම�

ᛔම�
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ŉզኞߥኞŊฎ౯ժጱמஷ̶ԅྌ҅౯ժᖫഭଚᦡ
ਧᵋቔࣁᘳᦒᕞᒵٖ᮱ङᦒŉᛔමŊഷෞ҅ᏟכԎ
ૡժํ଼؋ጱஞᇫா҅ԅۗᘏํ׀පӬṛᔰᨶ
ጱᴿ֎̶

ᬪଙᮀ᧗ݣკᴯᰂᆱරദଃᶾӷᴤ̽ᛔ౯ᥧ̾
ᘳङᦒ̶ࣁ

ᛔම�

ӣᶱګ

☉� ᵋቔғྯࣁӻᬀ꧊ቔྦྷᦡᗝӞᛗӣ֖҅�
� ೲړӷᐿ୵ୗᬰᤈғ

‧ ෛᬰԎૡғԭളໜ݊ݸ҅զӞӞ֛ࢫ�
� ୵ୗᬰᤈ҅զᬡکරّᶶጱ֢አ̶

‧� ᩒႮԎૡғӞӞᬰᤈ҅ᴻᦎᦞۗՈܲᑕक़҅
� � ԞᦎᦞෛᬰԎૡጱଃᶾᇫ҅٭զᏟכ�

� փಥጱපຎ̶

☉� �Ӟ֖ᩒݚզݢғᴻྋୗक़҅ԎૡԞݶ
� ႮԎૡጱ҅༂ቘᛔ૩ጱۗՈܲᑕ̶

☉� ӻՈғᬯฎӞᶱᏝᥢਧ҅ྯܨӞ֖ԎૡྯӞଙ�
� ᮷ᶳളݑӷེӞӞጱӻՈܲᑕ̶

助人者的自救修炼


౭
လ
ዌ
ᕟ

ᆽ
ஞ
ᇙ
ૡ
ᕟ

य़ࢫ��ੜ�̵دᒏஞቘݎ�����ੜ�̵
ӻໜ༷ஷ۸���ੜ�

ᚏێᄶឌૡ֢࣑���ੜ�̵றᮟᴿ֎���ੜ�

ى

ᕟ

ᶆଙᛔᴠလ���ੜ�̵ᬀच༷ஷ���ੜ�

ᐒ
տ
ර
ᙙ
ᕟ

ᴠዖ0DPDN�
��ੜ҅Ԇ᷌ғೲർ̵ྋஷ̵ᜏလዌ�

ᬀ

ᕟ

ᖴᕰ�����ੜ�̵ঀஞᅎڠօጱ۸���ੜ�̵
ӣᴤྦྷۗՈཛྷୗ���ੜ�

����ٖ᮱ङᦒ
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风雨同行 感謝有您
資深輔導义工獲頒《堅毅奉献獎》

ੱӞղᐒտᨱձ

ۗՈ౮ԧӞᐿԟబ

��ଙ���ୟଣ

��ଙ���ሴᶈణ

����ଙᬀفےङᦒᛗՔ҅੪ᬯԍᬦԧ��ӻଙ१̶፲ᥠᦜग़ݱࢩ֎ݶᐿܻࢩᐶ
֛҅ࢫᛔ૩ᒌᆐᶆଙࣙ೮کӾଙ҅᧔ӧӤํՋԍᇙڦጱۖݝ҅ێฎ๕ᛔ૩
զੱӞղᐒտጱᨱձ̶ݢ

ᇮᦕളᬦӞݷঀॊጱኪᦾ҅᧔Ӣॢࣁ๗ᳵڊ̶ኞԾݸྫྷᆐᐶ҅ۘێ
ૡ֢҅ԟ؉অܔՅঌঌጱᜋ̶ग़ଙݸතکኪޞᎣྍݚفӞྦྷጱࡅᦔ҅

����ଙጱዖఘදݒԧقӮኴጱኞၚଉா҅உఽ௮ᚆड़ၚ፳ᶾݐॹᶱ̶౯ӧᦊᦩ
ኞᕚᬯӻԎૡک֛҅ࢫሿࣁਙ૪ᕪ౮ԅ౯ኞጱӞ᮱ղ҅ࢴਧጱ꧊ቔ๐ۓ૪ᕪ
౮ԧӞᐿԟబ̶୮Ӿ๋य़ጱත឴ฎᦊᦩԧӞᗭபݳ᭲ݶጱ๏҅Ӟ᩸؉፳ኞ
ํԎጱԪ҅ԞӞ᩸ړՁஂྌጱࡅைߜԔ҅ፘඪ೮ᙗਧ̶ᬯԶଙԞํࢩኞ
ၚᏤ̵ዜనᘒమջ௳ጱ֕҅ײ౯ᬮဌํమᬦන҅Ԟဌํᇙ݄ڦమᚆࣙ೮ᩳ
ग़ԋ̶ࢩԅሿࣁᬮݢզኸ፳҅դᤒᬮํ౯ێಅᚆ݊ጱࣈො̶�

ఽᨀӻໜጱളᕑ꧋ᦜ ��ଙ���ሴᶈٹ

ԅԎૡ҅୵ୗӤฎ๐ڦۓՈٌ҅ਫӻໜݶ֎ժԞᕳԧ౯ᦜग़ጱളᕑ꧋ᦜ̶
ጱ౯ࣁྌሿࢩ҅܋ᘒ݄ݒ᪙፳ሾहࣈᵱᥝӧෙێᘒᬯᚆ҅ێ՜ՈᵱᥝӞԶᚆލ
Ԟᬮࣁ᪙፳ݶ֎ժӞ᩸ԟ̶ݢզᦊᦩኞᕚጱݶ֎ฎ౯๋ቊᩃጱᐑᇔ҅ݶ֎ժጱ
ᴿמݶձᦏ౯ᚆड़ᚆᰁჿჿکᩳࣈሿࣁ̶ࣁᬯ᯾҅ౄ๐ۓᐒտጱय़ਹ᮷ݢզತک
ᛔ૩ٖஞጱଘᶉӨᛔ̶ࣁ

ۗՈරտ౯ၚᆐᛔࣁ ��ଙ���ᗔᐹ

ఽᨀኞᕚᬯӻय़ਹꁿ҅ਙԞฎ౯ጱᒫԫӻਹ̶ဌమۗࣁکՈጱ᭲᪠᯾҅ᛔ૩ጱ
᯾᯿ᥝጱՈஉᔲ҅ฎᨰᇔ̵ૡ̵֢ኞڹፅᦜྲۗᘏๅग̶़զݑ
ஞᛔ૩տݰԮ̵ਸ਼ொՅՈᐶ̵݄ࣁڦՈํᜋጱ፲ࢩ҅طྌၚஉᔴஉᬔᝒ̶ಭ
፡இࣈՈኞ̶ᚆड़ᆐݑ୮ӥ҅Ձࣁቊఠ҅ၚӾ҅౯տනಋۓՈ๐ۗف
ᬟಅݎኞጱԪ҅ኞၚ੪ᚆᛔኧᛔࢩ҅ࣁԅӞڔጱݎኞฎ๋অጱਞഭ̶

౯ԅఽکṛ҅يԞᤩጱྫྷێӨࣙ୩ಅ̶ۖӨٌ᧔ᬀԎૡଆۗ՜Ոٌ҅ਫᬯԶኞጱݒԞᦏ౯ժఽۖ౮ᳩ̶

Ӟ᪠ᥠᦤኞᕚতጱ֖پ܈பૡ҅کፓڹᬦጯ֖ጱԎૡࢫᴚ̶๗இᛔ૩ྍفภଙՖํᔜێᖀᖅ๐҅ۓᐞᐰኞᕚ
ᚆᖅݎ҅᭜ᐰᐒտѺ

ತکᛔמᛔ౯ളᕑጱᚆێ ��ଙ���Ἆᦸ㬪

ӞতٌۅݷਫጱŉỦứŊ҅౯ۗࣁՈጱ᪠Ӥ᭑Ⴙತࢧԧᛔ҅מԞกጮᥝၚڊள
Ԕᛔࣁጱᛔ૩҅ஞᅎ᮷ᥝտᛔ׀ᛔᕳ̶ᬮᦕᒫӞེളލኪᦾᬀ੪ᤩᥝ
ഘՈጱᕪܲ҅ᦏ౯کݑஉग़ጱࢩ̶֕ڋԅᬯฎ౯ᅾᆽጱԪఘ҅ԭฎ౯ๅۘێ
ԟ҅ᑌຄ݇ےૡ̵֢࣑Ӥᗑᩒා̵վ֎ժᦎᦞᒵ̶ྯ୮ᕮᬀ᭗ᦾڹ
ො᧔՜ྲঅԧ҅੪ฎ౯๋य़ጱἩۜӨ̶ۖێ

౯տ୮ᛔ૩ොᕍᔙզӞӻŉՈŊ፡இ҅ஞ᯾ᛔᆐտํஉग़ጱ꧋ᦜӨളᕑ̶؉ӧঅ҅౯꧋ᦜਙ̵ളᕑ
ਙ̵ᶎਙ҅Ӟڔ੪տݒๅঅ̶
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為給予求助者更有素質的幫助，本会積極與不同的單位合作，進行

ኞᕚ�����ᩃᵞࢫ

ᩃᵞېڠࢫՈԄේ᯾೭ᮋطᳩଙӧ᭳֟ࣈێ
വۖḘᥜԵݱ࠺๐ۓӨ۸ݎ҅ᛔ����ଙ
ձտԋݷտᳩݸय़ێඪ೮๐ۓጱ̶����
ଙ҅ᩃᵞ׀�������50ۗᩩࢫտᶲڥ൪ᬢᛗ
6HWLDZDQJVDෛտಅ҅ๅԭ����ଙᩩۗ50�������
ԅտᨻᗝᬀරᙙവଠӨङᦒӾஞ̶����ଙ҅ࣁ
ᩃᵞࢫӨจၖ෭ಸጱݟݩӥ҅ŉᆽᳩࣁኞරᙙᘶ
ፑŊଫᬩᘒኞ҅տ౮ԅٌӾӞާ҅ᴻᬀ׀ඪൔ
क़҅Ԟᛘێവଠᳩ๗ᆙᶶᘏጱஞى̶

౯ժጱ๐ۓӨ᧞ᑕᬪଙ᷇឴ḘᥜԵᬀੴ�
�/HPEDJD� .DXQVHORU�� տܐᴬᬀࢵḘᥜԵ
�3(5.$0$� ,QWHUQDWLRQDO�� ጱᦊٌ҅ݢӾ����ଙݑ
ᦓᬀوᦎᦞտ҅ࢴᘏԆጱᬀӫӱݸଅڊᮀ
ާӫӱݎጱᒽਧ҅Ԟࣁ����ଙ឴ᧆܐտᶹ
̶ۓጱᬀ๐׀ێఽᨀᇫ҅ᙗਧዖఘ๗ᳵտᛘݎ

ኞᕚ�����ḘᥜԵࢵᴬᬀܐտ��3(5.$0$�,QWHUQDWLRQDO�

ఽᨀኞᕚܐտԭዖఘ๗ᳵ೮ᖅ
ࣁ׀ᕚᬀ҅ԅḘᥜԵᐒտ
ጱᐰᐗଃ๕ጱ̶ط

ᐽ೮ŉփ᭓ளԔŊጱֵ҅يၹจचᰂտᛔ����ଙ
᩸҅ӧᳵෙࣈᩒۗᐒտරᙙᔮ҅ڜ܋य़ռஞቘ
��ᦇ50وጱᦩ҅ᘒත឴ๅग़ளԔ̶଼؋����
ጱᩩۗ҅ڦړአԭവۖ̽౯ލᥠԧ֦̾ᬩ̵ۖقḘ
ᬀᐑ���݊���̵̽Ӟړԟ� z� ӣړᴿ֎̾࠺
ᕚӤझ҅ݑణ࿆ռᬡ������Ո̶

ኞᕚ�����يၹจचᰂտ

��3(5.$0$�,QWHUQDWLRQDO�Ԇଅ�'DWRŇ�'U��$EG�+DOLP��
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೭ሴỚᨰᛔ����ଙ᩸ձտᶶᳯ҅����ଙ
��์౮ԅԋݷտᳩ̶ᬯپଙᳵ҅೭ଃᶾ
.LZDQLV� &OXE� RI� %DQJVDU᩸ݎԧහ࣋࠺ᓉྃภ
҅ݸڹԅտᓉ឴᭨50�������҅አԭവۖ̽౯
᮷ٱ೭Ө̶ښᳩᬀᦇᦖଷࢮᥠԧ໊֦̾ލ
Ӿੜ៰Ԫ᮱҅Ԟ้ग़ེᩩۗሴતၹय़ᐑझᱷ
จտܱ֢ԅտ᯿ᥝَᐑጱ۱҅ࣈ࣋ೡԧ��ޮଙ
Ө��ޮଙ࠺ᓉྃտ̵̽౯ލᥠԧ֦̾ᬩۖവ
ᐑ҅զ݊����ଙտާय़տืԎૡᘷԡᶹݎըୗᒵ̶

ኞᕚ�����ԋݷտᳩ೭ሴỚᨰ

����ଙ�์᩸҅ኞᕚܐտᮀݑԅෛᕉزय़ᴺ֢ݳ
ԅᧆ໊ኞې᭗ᦩ᧞ᑕҁ038҂҅ݷԅŉኞරᙙ
ᐒտىŊ̶ྌ᧞ᑕԅ๗Ӟ๗��झ᧞҅و�҅ړኧ
ᐒտරᙙᕟጱᦖժձݱԆ᷌҅ଃᶾय़ӫኞ܋
ኞጱᥧӨݍ҅ᬰᘒႮ۸ᐒտጱىᆽԏஞ̶

ᬯฎӞེṛᒵӨᐒۗ܄Ոᕟᕢጱᩒრෆ̶ݳ౯ժ๗
ᦜឥឥৼզقՈݎ҅ݶԞᚆ᭐ᬦᬯᗭᐒտෛẌ
Ոጱ݇Ө҅ṛᐒտጱۗՈᦩӨ̶ۖ

ኞᕚ�����ෛᕉزय़ᴺ

����ଙ�์҅ኞᕚܐտԈ̽ېӞړԟ� z� ӣړᴿ
֎̾ᕚӤ࠺झ҅឴᩻ᬦ��֖لռՈᇔἧێਯ
փ̶ਯখ̵᷏ᡂ௮̵ޓᖌ̵ᝇᝇᶉᝇ̵ἎӞ
ᷢӨࡋࡋᕟ̵ݳᴯப଼ਹ٩ᒵՈๅ୯ګᎨᇆے
୩വଠ̶ᵋ҅ݸਯখԞ᷐क़ೌ൱ԧӞྦྷᎨᇆ҅
�य़ռඪ೮ݯ�ᆽஞचᰂ̶ᰂḘݸᵛᵛڞӨտ
ᦖᬰᤈԧ࣋ࢥ᚜ԡፗඎ҅զ̽Ӟ᭗ኪᦾ᧔᩸̾
ԅ҅ݷവଠዖఘବӥŉᛔමŊӨŉමŊጱᦩ̶

��ᵛᵛ����

๕य़ਹզੜ᷐ਧ๗Ԕഓጱ୵ୗ�
ᦏኞᕚܐտࣁዖఘ๗ᳵ೮ᖅԅ
य़ռ๐̶ۓ

ኞᕚ�����ਯখ̵ᵛᵛ

資源和專长整合，包括了政府部门、企业、社团、学校和个人等。
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凡支持本会之善款
皆可獲扣稅
All Donations is

ᱷᤈᨴݩ��

���������������
3HUVDWXDQ�/LIH�/LQH�0DOD\VLD

3RWRQJDQ�'L�%DZDK�6XEVHNV\HQ�������$NWD�&XNDL�
3HQGDSDWDQ������
5XMXNDQ��/+'1������������������������
7DULNK�.XDWNXDVD�����2NW������KLQJJD����2NW�����

Tax Exempted

ᵋࡅԔഓ

॓ဳғ�ই71*ᩩۗᘏํعکᑗතഝ҅᧗ਖ਼ྃᦤก:KDWV$SSᛗ�������������

ම

ම

ᛔම

ᛔම

ᛔම

ᕚӤړՁ་ಋᦓ࿆᷌҅ق᧣ᭇŉஞŊଉா

ᒏԏਹৼᥧఘᖃ҅ਫሿቘమᛔ౯د֎

വۖᘌՈᴺ๐ى҅ۓᆙଙᳩᘏኞၚ᩸

ᳩᬀྦྷ҅݊ᴿ֎ᭁఞጱஞ

ԅႴਹꁿৼ҅ዌశݑօጱஞᅎ

ඪ೮ොୗ���ғ����ଙ᩸҅Ԟݢզ᭐ᬦ�7RXFK
Q�*R�ᵋࡅԔഓѺ
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ꎞ ꎟ ꎠ�ॠ�եݴ
�ྯӣӻ์50���

ੜ᷐ഓྃ
�ྯӻ์50���

ٌ՜ഓྃහ᷐
�ଙ�Ӟଙഓྃ�50�BBBB�

1 RM10

ඪ೮ොୗ��ғਧ๗ੜ᷐ഓྃ҅᭜ᑞਧᨰۓचᏐѺ

1天1令吉
陪伴迷失方向的心灵
ᦻᮀਧ๗ੜ᷐Ԕഓ҅ᑌ౮ग़҅ԅኞᕚ׀ᑞਧጱᨰۓ
चᏐ҅ۗՈૡ֢զᳩᬱጱᓉ᧪҅ᖅݎ̶

只要1天1令吉
您將能够...

ଆۗ��֖
हӾጱ࿆ռࢯ
឴ᬀ๐ۓ

ଆۗ��֖
Ⴔਹꁿጱੜ
ളེ��ݑ౭လዌ

1 ଆۗ��֖
ᶆଙࣁᔮڜ
ၚۖӾറᔱᛔ౯

ଆۗ��ੜ
ጱᐒտᐰڥૡ֢
զ౮

ଆۗ��Ո
᭐ᬦ᧞ᑕԟ
ᛔۗ҅ۗՈ

ᒈفےܨ
ݢ᭐ᬦզӥ୵ୗᩩۗ҅զמአܜᨴ̵ᗑᕶᨴሿᰂྃഓྃ

理
想
目
標 ���Ո݇Ө

ྯӣӻ์Ԕഓ
50�����ॠ�եݴ�

 �ྯଙᓉᬪ�
50�������
��ଙ๐ۓጱचᲀ�

���Ոᩩۗ

ྯଙᓉ

50������

目
前
成
果

ಅํഓྃጲݢአզᑗعٺۓ
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感恩的心，感謝有你

ᆱᵪ�����ᝂ�����֟ࢵ䠠ݨ�����ᬩᕁ�����

ᴯឡ៘�����ሴԇূ

95愛心基金 讚助者
॓ဳғݑᴴԭᇇ֖ᓤଏ҅ඳڊڜݝ�ॠ�եݴզӤጱᩩۗᘏ҅ܔݷස᧗᧥ᥴ̶

ᜱݷ୯

• Brenda Ang Shau Ying
• Chan Lai Yong
• Chan Nian Mei
• Chan Yean Leng
• Chiah Yi Ting
• Chin Chi Gang
• Chin Sat Chew
• Chong Pow Ying 
• Choon Lee Meng
• Choong Siaw Lan
• Chow Sow Fong
• Chu Wui Sen
• Cindy Winnie Tan
• Eng Lee Chen
• Gan Siou Ting
• Goh Sim Gaik
• Haw Eng Seng
• Jessica Lim Pei Shian
• Kan Ean Seok
• Lai Chooi Ling
• Lai Huey Mien

• Lai Mee Chun 
• Lau Jing Han
• Lau Suh Fui
• Lee Bock Siong
• Lee Chui Yong
• Lee Kong Teng
• Lee Mun Teng
• Lee Yin Ling
• Leong Kah Wai
• Liam Wei How
• Lim Wee Meng
• Lim Yee Wen
• Lim Yen Heong 
• Loh Siu Ling
• Loke Shu Yan
• Low Chin Chang
• Low Peck Hong
• Marina Ee Yan Yan
• Nai Seow Hong
• Ng Kai Yen

• Ng Yean Lee
• Phoon Kam Mei
• Seon Yee Wah
• Siw Lay Har
• Tan Aik Kiat
• Tan Karen 
• Tan Sok Ting
• Tan Yoke Ling
• Tay Mei Foong
• Teo Wei Sheng
• Teo Yuan Chin
• Tiang Lay Ting
• Tong Jie Yi
• Wong Chyi Ci
• Wong Kim Moi
• Wong Shee Nee
• Yap Lee Choo
• Yap Mei Heong 
• Yong Kah Loo
• Yow Pui Leng
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THE 95 SPIRIT   
HELPING THE PUBLIC TO LIVE 
THROUGH THE HARDSHIPS OF 
THE PANDEMIC

See Soon Eng / President
10.01.2021

“It was the best of times, it was the worst of times." 
-- Charles Dickens, A Tale of Two Cities.

The Covid-19 pandemic has taken the world by 
storm, causing panic, economic downturn and 
unrest among citizens of the world. If this pandemic 
is considered the worst period, perhaps it is also the 
best time to return to yourself.

The Employees Provident Fund (EPF) reports that in 
2021, Malaysians of all walks of life will face continued 
and significant setbacks in terms of work, income 
and family, and more social issues will arise from it.

In response to this, Life Line Association Malaysia 
(LLAM) has been on high alert of the public’s 
mental health needs. LLAM is keenly aware of the 
need to actively promote the "95 Spirit" campaign 
to strengthen the community's ability to "Self help", 
and to raise awareness of the need to "seek help" 
and make use of social support to find a way out.

The needs of the community are urgent. LLAM 
volunteers will continue the efforts made in 2020 and 
actively promote the "95 Spirit" campaign to face 
the challenges of the pandemic together with the 
community and overcome the obstacles together to 
welcome better days.

Looking back, especially during the 2020 pandemic, 
LLAM has received support from various sources, 
ranging from corporations, government agencies, 
schools, media and partners, to people from all 
walks of life, through regular small grants to support 

and encourage us to continue our services and 
move forward. Our volunteers, ranging from honorary 
presidents, advisors, committtee members and 
administrative executives, have not forgotten their 
original intentions. They have been flexible and 
adaptable in their strategies to support each other 
and dedicate themselves to their roles and continued 
to service others during the Covid-19 pandemic.

Our efforts have attracted much attention. During May, 
LLAM was awarded the Certificate of Appreciation by 
PERKAMA International. Then, on New Year’s Eve, LLAM 
was awarded 8TV’s certificate of commendation for 
being a “Civilian Anti-Pandemic Hero. LLAM would like 
to thank everyone for providing us with their affirmation 
and recognition, motivating us to go on.

In the future, LLAM will continue to promote and 
popularise the building of a healthy psyche, devote 
itself to strengthening the community's ability to help 
themselves and raise awareness of help-seeking to 
bring forth a brighter future for Malaysia.
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CHAOS DURING 
THE PANDEMIC, 
HELPING SERVICES 
CONTINUE

95 CARE FUND 
ENABLES US TO KEEP SERVING 
THE COMMUNITY

Loh Chwee Cheng 
Secretary General

Choon Lee Meng
Treasurer

10.01.2021 10.01.2021

During the pandemic, we are very concerning about 
maintaining effective and continuous services to the 
people. Firstly, the Supervisor and Counselling Groups 
launched the online service from home to maintain 
the quantity of the services, counselling a total of 
2,584 clients. The Play Therapy and Social Care Groups  
ceased their offline services in favour of text-based 
and online services to help young people in need; 
although the beneficiaries decreased, the love and 
care remained.

During the new normal, the speakers from Public 
Awareness Group  deftly provided online courses and 
media interviews for the public to "self help"; Breaking 
records, 5,242 participants took part in the online 
courses and 139 media interviews were conducted. 
Following the SOPs for MCO, Community Service Group 
halted its elderly homes and environmental services. 
Instead, they organised several blood drives, gathering 
725 people, which helped alleviate the blood shortage 
in the national blood bank and set a record.

The pandemic brought panic and anxiety. However,  
the LLAM volunteers, led by the spirit of 95, continuously  
helped and served the people.

With over 300 programs a year, nearly 2,600 people 
are heard, which is equivalent to one program 
conducted and eight people supported in a day. 
This is the result of us upholding the "95 Spirit" and 
we gladly share this to the public.

To promote the "95 Spirit", LLAM has to inject nearly 
RM30,000 per month for its operation. Since its 
establishment, LLAM has relied on donations from 
the public to maintain its operations, but the irregular 
financial situation has made LLAM’s journey to help 
others difficult. With a stable financial base, LLAM 
can better plan and expand its services in the face 
of the growing needs of the community. Therefore, we 
are inviting you to join the "95 Care Fund" to support 
and oversee the sustainable implementation of our 
"self- help" and "help-seeking" outreach efforts by 
making a long-term, fixed donation.

We are looking forward to work with you to spread 
the "95 Spirit" to all corners of society so that people 
who are experiencing hardship can come out of the 
shadows and live their lives to the fullest.

Number of beneficiaries 2018 2019 2020

Seeking Help  -  Psychological Support

Counselling Group | 
Number of clients

2,271 2,621 2,584

Play Therapy Group | 
Number of clients

527 548 109

Self-help  - Education and Awarenes

Public Awareness Group | 
Number of Participants

6,617 2,317 5,849

Public Awareness Group | 
Number of Media Interviews

40 107 146

Social Care Group | Number 
of Youth Beneficiaries

241 406 90

Community Service Group | 
Number of Participants

509 504 725
If 950 people support us (RM1 per day), it will cover 
our yearly expenses (RM360,000)

���
���

���
��� Seeking Help

– Psychological 
Support

Self-help
– Education
& Awareness

Volunteer 
training and 
supervision

Administrative 
operations
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365
days of persistence

231
trained volunteers

11,400
hours dedicated

Total number of official  volunteers

2016 2018 2020

150

120

90

60

30

57
volunteers

92
volunteers

152
volunteers

Total number of official volunteers in each group

35 
volunteers

16 
volunteers

22 
volunteers

23 
volunteers

21 
volunteers

35 
volunteers

Counselling 
Group

Play Therapy 
Group

Public 
Awareness 

Group

Supervisor 
Group

Social Care 
Group

Community 
Service  
Group

To ensure the well-being of our clients, our volunteers must receive long-term pre-appointment training, as 
well as on-the-job training and annual evaluation for re-appointment as an official volunteer. In 2020, there 
are a total of 231 volunteers in the 6 volunteer groups of LLAM. This includes 152 official volunteers as well as 
79 intern and trainee volunteers, setting new records over the years. This year, despite the pandemic, we are 
still committed to serving our clients, with a total service hour of 90,500 hours.

The Administrative Team

The administrative team currently consists of 5 full-time executives and 2 part-time executives, engaging in responsibilities such as the planning, coordination, support, publicity of LLAM’s programs, and liaisons with external parties.
Executive 

Officer

Counselling Service 
& Development

Fundraising & 
Community Relations

Brand & Media 
Relations

Program 
Coordinator I

Program 
Coordinator II Account



On March 18, 2020, the nationwide movement control order was 
implemented, and the rotation service of LLAM was suspended. However, 
the psychological needs of the general public who have been hit by the 
pandemic were urgent. To this end, LLAM changed its strategy in time and 
transformed various services online, which includes online counselling, 
online workshops, online interviews, online life camps, etc.

We have also made appropriate adjustments and arrangements 
for the volunteers who are deeply affected by the pandemic. Everyone 
in LLAM supports each other by sticking to our mission and providing 
companionship during this difficult time. 

COMPANIONSHIP 
DURING THE 
PANDEMIC
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1
The volunteers were unable to be on duty in the centre due to the Movement Control 
Order. In order to solve this problem, we overcame technical difficulties and launched the 
online counselling services via Zoom and WeChat on March 20, 2020. Other than that, 
we also provide counselling services through diverted calls via mobile phones, so that 
the volunteers can provide counselling services from home and continue to help those 
who need assistance to get through life challenges during the pandemic. Although the 
situation is tough, we still abide by the principle of keeping the clients’ privacy confidential 
as our priority and meeting the requirements of supervising the volunteers. 

Most common issues in 2020
Statistics on suicide ideation of
help seekers in recent years

ACCOMPANYING 2,584 PEOPLE 
THROUGH THE HARDSHIPS OF THE PANDEMIC

Due to the turbulence of the general environment 
and the limitation of activity space, more people are 
experiencing anxiety and panic. Therefore, mental 
health has become the most consulted topic by 
help seekers in 2020. In addition, during the period of 
the movement control order, family members spend 
more time under the same roof, causing friction and 
disputes between each other. Other common help-
seeking issues also include problems that people 
face in their daily life, interpersonal relationships, and 
romantic relationships.

In 2020, 266 help seekers were revealed to have 
suicidal ideation, accounting for 10.29%, which 
means that 1 out of 10 help seekers had suicidal 
thoughts. This increasing data may be due to the 
society's rapidly rising mental health needs, as well as 
the increase in people's awareness of the importance 
of seeking help. With the extension of the counselling 
period of the association, more people with suicidal 
thoughts have received timely support.

2,017 people
Phone/Online Counselling
*Note: Includes hotline, diverted 
mobile calls, Zoom and WeChat 

counselling

504 people�
Email counselling

57 people�
Face to face counselling

 2016 2018 2020

200

150

100

50

0

Mild Moderate Severe

165 people

28 people

10 people

161 people

57 people

16 people

74 people

27 people

65 people

24.62%

17.38%

10.32%
9.88%

Psychological 

issu
es

Interpersonal 

relationships
Romantic 

relationships

Family issu
es

Daily Liv
ing

15.29%

The International Catholic Migration Commission (ICMC) is a consulting organization of the United 
Nations Economic and Social Council (ECOSOC), providing protection and assistance for refugees and 
immigrants around the world. During the pandemic, many community workers also suffered tremendous 
physical and psychological stress. Due to that, ICMC Malaysia invited LLAM to provide online counselling 
for these workers. In 2020, this project has benefited 5 clients in 10 counselling sessions.
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ONLINE INTERACTIVE COURSES
BE MINDFUL AND THRIVE IN ADVERSITY2

Total Programs in 2020

110 courses

213.5
hours

5,849 
participants

One of the shortcomings of online courses is the lack of speaker-participant interaction 
which could lead to the participants experiencing learning fatigue. In order to rectify 
this limitation, we have invited 21 volunteers from Public Awareness Group as well as 
foreign lecturers to design 3 series and experience-based online courses.

The "Take a Breather Online" series make up for the lack of interpersonal support due 
to the Movement Control Order (MCO). Through experiential learning activities such 
as mindfulness, drawing, picture books and narration, participants are able to sort out 
their problems and emotions. At the same time, they were also able to discover their 
inner strengths and resources in life while being mutually supportive of each other.

The "Do You Have a Question?" series focus on specific topics such as parenting, 
youth, marriage, work, and gender diversity.  The speaker will answer questions raised 
by the participants throughout the process so that they can apply what they have 
learnt in their daily lives. 

The duration of each course in the "Growth at Home" series ranges from 6 to 12 hours. 
The lessons are divided into sections, using various methods such as discussions, 
role-playing, and homework. This was done to ensure that students can gain in-depth 
knowledge and practice on specific topics.

Distribution of Participants

69%

5%
1%

9%

14%

2%
KL/Selangor 

Northern Region

Southern Region

East Coast

East Malaysia

Foreign Countries

During late August, we launched the online charity 
classes "Learning to Be a Companion". Through case 
sharing and analysis by 3 speakers from Taiwan, 
namely: Wang Jung Yi, Lo Yao Ming, and Lu Chi Kui, as 
well as Yeung Ka Ching from Hong Kong; participants 
learned to accompany others and themselves. Most 
importantly, all donations from the charity classes will 
be used to support LLAM’s psychological services and 
companionship programmes to the public; achieving 
the goal of Learning to be a Companion.

During each class, everyone participated in a 
candlelight vigil in response to the call for World 
Suicide Prevention Day on September 10 each year, 
raising the awareness on suicide-related issues.

Title Rounds Hours Participants

"Growth at Home" 33 74 1408

"Take a Breather Online" 25 36 445

"Do You Have a Question?" 22 34.5 1276

"Learning to Be a Companion" 8 16 1,176 
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COLLABORATING WITH MEDIA
TO SUPPORT THE COMMUNITY IN NEW NORMAL3

With the pandemic raging, people's lives have been greatly affected in every aspect, from 
income, husband-wife relationships, family atmosphere, and children’s education to leisure 
and entertainment as well as emotional regulation.

 As such, the speakers of the Public Awareness Group have cooperated with numerous 
media outlets, taking advantage of their high rate of transmission and wide coverage, 
to respond to people's current difficulties. Our response was to share practical "self-help" 
methods and raise public awareness in "seeking help" in numerous interviews.

Gratitude towards the 27 Media Outlets for Caring about the Mental Health of the Society

40

107

146

2018

2019

2020
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A WHOLE NEW EXPERIENCE
SELF-DISCOVERY THROUGH BOOKS AND THE INTERNET4

To decrease the amount of physical contact, 
the volunteers were unable to organize and 
lead self-discovery activities and campaigns 
for adolescents. Therefore, the volunteers had 
meticulously designed a series of emotion 
booklets and gave them to three children’s 
homes, allowing 50 children to learn and accept 
their emotions through pictures and text.

In addition, the volunteers also organized the 
first online camp, “More than One Truth”. This 
allowed children to meet new friends through 
online interactions while strengthening their 
knowledge and confidence. The online camp 
was organized twice, on 1/11 and 20/12, due to 
the public overwhelming responses.

RAISING FUNDS 
FOR OLD-FOLKS' HOMES AND CARING FOR THE ELDERLY6

While we are busy reorganizing our lives, many 
old folks' homes are also facing the dilemma 
of capital turnover and shortage of supplies. In 
April, the Community Service Group launched 
a fundraising activity among members, 
raising a total of RM3767.37. In compliance 
with the government’s Movement Control SOP, 
the volunteers delivered the daily supplies 
to Connought Old Folks Home, the Tong Sim 
Senior Citizen Care Centre Kuala Lumpur, 
and Salak South Branch. A total of 120 elderly 
people were relieved of the need to worry 
about their daily necessities.

500 PEOPLE TURN UP 
TO EASE SHORTAGE IN BLOOD BANKS5

In June, we received a letter from the National 
Blood Centre about the severe shortage of 
blood. The volunteers immediately started 
cooperating with several shopping malls, and 
for the first time ever, collaborated with the 
Lions Club of Kuala Lumpur to reach out to the 
public to donate blood. With the joint efforts 
of everyone involved, as many as 436 blood 
packs were collected this year, setting a new 
record for the Community Service Group.

6 Events

575
people registered

436
packs donated



“95 SPIRIT” 
THE CORE OF OUR SERVICE

“95” is derived from the phrase “help me” in Mandarin, promoting the 
awareness of “self-help” and “seeking help” - increasing one’s internal strength 
to face life challenges (self-help), and encouraging help-seeking behaviour 

when the challenges are beyond one’s coping abilities (seeking help).

We believe that with genuineness, acceptance, and empathy, every life is 
able to grow to its full potential. Through the helping process, both helpers and 

help seekers are being benefited

Primary Prevention:
Education & Awareness

Secondary Prevention: 
Psychological Support

Social Education Counselling Service

Teenager 
Caring Service Play Therapy

Social Welfare

The 95 Spirit

Seeking HelpSelf-Help
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Upholding the notion of “Help is as close as a telephone”, the counselling service is provided and maintained 
for more than 30 years, supporting nearly 28,000 individuals going through tough times.

Number of Counselling Clients over the Years

In 2017, the “Counselling Service Extension” project committee was established to increase the number of 
telephone counselling sessions to provide immediate emotional support to the public.

EXTENSION OF
COUNSELLING SERVICE
PROMPTLY REACHING OUT TO ALL HELP-SEEKER

The programme coordinator was explaining the training 
process to those interested in volunteering.

Annual gathering of counselling volunteers.

Outcome of the Counselling Service Extension

Year 2016 2020

Number of Clients 1,414 2,584

Number of Counselling 
Volunteers

45 110

Number of Supervisors 10 23

Length of Phone 
Counselling Sessions

18 hours 
per week

35 hours 
per week

Four Development Strategies 

Consolidating and Expanding the Team 
• Counselling Group 
 (Volunteer training, in-service training and 

reappointment of former volunteers)

• Supervisor Group 
 (Supervisor training, recruiting full-time counsellor)

• Training Group 
 (Facilitator training)

System Optimization 
• Develop a shift system
• Strengthen manpower management 

and career growth
• Strengthen the support system SOP 

for high-risk cases
• Re-schedule shift hours

A Stable Financial Support
• Fundraising plan
• Re-initiate the “95 Care Fund” project

Upgrading Facilities 
• Upgrade hardware facilities
• Strengthen client’s information 

management
• Expand service space
• Establish the safety and convenience 

of night shifts

Seeking Help 1
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PLAY THERAPY
NOURISHING LITTLE HEARTS
LLAM has provided a total of 2, 847 hours of play 
therapy service to the public since 2015, helping 
troubled children to express their emotions as well 
as regain joy and courage.

A memorandum of understanding 
was signed with the Women’s Aid 
Organisation (WAO) and the National 
Population and Family Development 
Board (LPPKN) to provide play therapy 
services for children of all races.

12 volunteers of the 4th term 
completed their training in 2020 - 
the training was fully conducted by 
LLAM for the first time

Play therapy service is provided to the students of SJK (C) Jalan Davidson 
and SJK (C) Salak South whereas parenting education programmes are 
conducted for the parents every year.

Since 2018, Dr Alicia Pon from the 
National University of Singapore (NUS) 
has been invited to provide play 
therapy training and supervision.

The play therapy group was invited to 
provide a four-day training programme 
for LPPKN officers from various states.

Number of Play Therapy Sessions

Note. *The play therapy service was suspended 
from 18th March till the end of the year due to the 
COVID-19 pandemic.

1,780 hours

507 hours
412 hours

77 hours 71 hours
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Self Help 1

Self Help 2

The demand for purchasing additional property 
was at the top of LLAM's list. This prompted the call 
for fund-raising to fund the necessary property 
purchases. After nearly seven years of hard work, at 
the beginning of 2020, LLAM’s 12th Board of Directors, 
led by President Soh Ban Aun and Chairman of 
the Construction Committee Yeoh Hock Choon, 
completed the plan to purchase the property and 
bought IOI Business Park 6F27 for RM 1,200,000, 
called “Counselling Education Development and 
Training Centre ".

In the foreseeable days to come, LLAM will 
effectively plan and carry out diversified community 
counselling education courses and professional 
counselling training courses. This was done to live 
up to the expectations of community leaders and 
benefactors, as well as to ensure that LLAM stays 
committed to achieving the goals of LLAM.

PURCHASING PUCHONG CENTER
EXPAND AWARENESS AND TRAINING SERVICES

ORGANIZE HRDF CLAIMABLE  
CORPORATE TRAINING
 TO PROMOTE MENTAL HEALTH AT WORKPLACE

Stepping into the early 2000s, Life Line Association 
Malaysia purchased a new property-Counselling 
Education Development and Training Centre.

In year 2014, with the sponsorship and strong 
support of Madam Lilian Goh Kui Lian, our honorary 
life president, LLAM has moved to this existing 
Setiawangsa centre from Maluri, Cheras with a 
symbolic rental of RM10 on a 15-year tenancy period. 
This kindness has opened a new chapter for LLAM. 
Since then,  we have been actively promoted the "95 
Spirit" campaign and committed to alleviating the 
ever- increasing mental health crisis.

With the efforts of several batches of committee 
members and volunteers, the services of the 
association have been increasing day by day, the 
number of community education and training courses 
has increased by leaps and bounds. As the result, 
LLAM required more spaces to support our services. 

According to report in 2018, mental health problems 
in the workplace caused economic losses of up to 
14.4 billion ringgit in Malaysia. In an increasingly 
competitive work environment, people suffer 
more and more psychological problems in their 
workplace. However, they are rarely detected 
nor given help in time, leading to many societal 
tragedies. In 2019, LLAM has been recognized by 
the Human Resources Department and certified 
as an HRDF registered training provider. Since then, 
we have launched a number of corporate-related 
training to raise awareness on the importance of 
mental health at the workplace, explore the ability 
to "self-help", and improve personal health and 
corporate productivity.
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ESTABLISH CPD COURSES
TO ENHANCE THE PROFESSIONAL GROWTH 
OF COUNSELLORS
Since 2018, the Lembaga Kaunselor Malaysia stipulates that registered counsellors 
need to acquire designated Continuous Professional Development (CPD) points to 
renew their licenses to ensure counselling services are carried out professionally. LLAM 
was immediately listed as a certified service provider where registered counsellors who 
participated in specific training courses offered by LLAM are able to gain CPD points.

14 Rounds
Kategori Wajib 2 Course

31
CPD Points

89 Counsellors 
applied for CPD Points

117
Hours

Self Help 3

Cross-ethnic servicing has always been an important 
developmental goal for LLAM. Following the increase of 
volunteers over the years, LLAM has successfully launched 
a Chinese-English bilingual counselling hotline and a 
trilingual promotional material. LLAM has also signed 
a Memorandum of Understanding (MoU) with various 
government agencies and other NPOs to grow together 
through various services and courses.

Plan Cooperating 
Organizations Year Results

National 
Development 
Policy Seminar

Ministry of 
Women, Family 
and Community 
Development 
(KPWKM)

2019 -
Present

7 sessions 
participated

Art Therapy for 
Youth

National Art Gallery 2017 -
Present

157 secondary 
schoolers 
benefited

Play Therapy for 
Children

Women's Aid 
Organisation 
(WAO)

2015 -
2018

507 children 
benefited

Play Therapy for 
Children

National Population 
and Family 
Development Board
(LPPKN)

2016 -
Present

68 sessions 
provided

Family Education 
and Mental 
Health Training

2016 -
Present

481 people 
benefited

SMART START 
Premarital 
Programme

2006 -
Present

288 husbands and 
wives benefited

"LISTEN" Seminars Secondary, Primary 
Schools

2015 -
Present

1,660 people 
benefited

Blood and 
organ donation 
campaign

National Blood 
Centre National 
Organ Transplant 
Resource Centre

1989 -
Present

1,555 packs of 
blood collected 
and 142 organ 

donors recruited in 
the past 5 years

COLLABORATION WITH
GOVERNMENT DEPARTMENTS
PROMOTING MUTUAL DEVELOPMENT IN MULTI-ETHNIC COMMUNITY

a

b

c

d d

Self Help 4
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Volunteers from the Social Care Group took the initiative 
to join the community in planning and leading a series of 
experiential activities. The volunteers accompanied teens 
in exploring their inner emotions, helped them in realising 
their ability to “self-help” as well as encouraged and 
prepared them for the joys and challenges they faced in 
their growth. The target population of these services include 
orphanages and SKM (Sekolah Kurang Murid). Other than 
that, volunteers were also invited to organize campaigns 
for primary and secondary schools in various regions. 

Volunteers of the Community Service Group would 
initiate social welfare activities, such as blood donation 
activities, cleaning old folks’ homes, environmental 
protection campaigns, etc. This was all done monthly 
to encourage the public in achieving self-actualization 
and appreciating the value of life during the process of 
serving and giving back to society.

ACCOMPANYING TEENS
TO EXPLORE THE COURAGE TO GROW UP

PROMOTING SOCIAL WELFARE ACTIVITIES
AND FACILITATING SELF-ACTUALIZATION

Number of beneficiaries

Number of participants

After 10 years of services in Rumah Victory, in 2019, our 
volunteers extended their services to House of Joy, Rumah 
Charis & Pertubuhan Kebajikan Dan Sosial Da Ci.

The blood donation 
campaign, regardless of 
race, embodies the spirit of 
"donate a packet of blood, 
save a life"

Invited by the Selangor State 
Government to become 
a member of the Bagan 
Hailam Recovery Project.

LLAM efforts were once 
again recognised by the 
Ministry of Health in 2019.

During Chinese New Year, 
volunteers went to the old 
folks' home to clean and 
decorate as well as wishing 
the elderly. 

“72 Transformation” 
Camp was first 
initiated in 2015 and 
has been deeply loved 
by both students and 
parents.  To date, it has 
been held three times.

Since the launching of 
the “Sunflower Caring” 
Campaign in 2018, it has 
expanded its reach to 
Sungai Lima (Selangor) 
and Kuala Sepetang 
(Perak) by organizing 
campaigns for the local 
SKM (Sekolah Kurang 
Murid).

�$ƈHFWHG�E\�
WKH�SDQGHPLF��
VHOI�H[SORUDWLRQ�
DFWLYLWLHV�ZHUH�
UHSODFHG�E\�
(PRWLRQ�%RRNOHW�
DQG�RQOLQH�FDPSV�

509

504

725

2018

2019

2020

241

406

90

2018

2019

2020

Self Help 5

Self Help 6
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Believing that “lives influence lives”, internal training 
such as supervision and in-service training is held 
to ensure volunteers’ mental well-being to provide 
quality service.

In-service training of “Self-Awareness Supervision Model” 
workshops conducted by Prof. Chen Chin Yen from Taiwan

Three Types of Supervision 

Shift Supervision: One to three supervisors are 
    present for each shift to supervise  

   the volunteers according to their  
   seniority:

•New Volunteers:  Receive one-to-one or group
    supervision immediately after
    receiving a call to ensure  

   effective learning.
•Senior Volunteers: Receive one-to-one supervision
    and discuss issues in guiding  

   new volunteers.

Peer Supervision:  Volunteers can seek supervision 
    from another senior volunteer in 
    addition to the formal 
    supervision session.

Personal Supervision: All volunteers have to attend  
   mandatory one-to-one supervision 

    sessions twice a year.

Group Supervision (3 hrs), Child Psychological 
Development (1.5 hrs), Case Conceptualisation 
(6 hrs)

Brainstorming Workshop (7 hrs), Companionship 
for the Depressed (3 hrs)

Suicide Prevention among Teenagers (2 hrs), 
Basic Concepts in Counselling

Online Mamak (3 hrs, Theme: Body Massage, 
Mindfulness, Art Therapy)
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Zentangle (1.5 hrs), Transforming Emotional 
Trauma in Women (2 hrs), Three Stages of Help 
Model (5 hrs)

Internal Training 2020Self Help 7

HELPERS’
SELF-HELP
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GRATEFUL TO HAVE YOU
THROUGH THE THICK AND THIN 
THE SENIOR VOLUNTEER WHO RECEIVED THE <MILESTONE AWARD>

Fulfilling A Social Responsibility Teoh Kheng Hong 
/ 25 Years of Service

Helping Others Has Become a Habit

Helping Others Bring Me Inner Peace

Thank You, Callers, for Your Acceptance
and Permission

Finding The Ability to Be Confident 
and Self-accepting

Ong Cheng Kooi 
/ 25 Years of Service

Loo Saw Moay
/15 Years of Service

Ong Cheng Leng
/15 Years of Service

Ong Tong Foon
/ 15 Years of Service

Since I joined the volunteer training in 1995, 25 years have passed just like 
that. Seeing that many of my companions left LLAM for various reasons, while I 
have persisted from youth to middle age, people would think that I have some 
special motivation. I just hope that I can fulfil my social responsibility.
Looking back, I vaguely remembered receiving a call from a woman saying 
that her husband cheated on her during her pregnancy. After giving birth, she 

The 2020 pandemic has changed how the world normally lives. I am grateful 
that despite all that, I am still alive and able to receive this award. It is ironic how 
it started from me knowing nothing about LLAM and to it becoming an integral 
part of my life to the point that fixed service hours has become a habit.  In the 
midst of all that, the biggest reward is meeting a group of like-minded friends. 
We have done meaningful things together, opened up to each other, and even 

As a counselling volunteer, on paper, I am supposed to help people. In reality, 
my colleagues and clients helped me as well by allowing and accepting me. 
Listening to others is a type of skill, and this skill needs to be continuously honed 
according to changes in the environment. Because of that, I am still learning 
with my peers. Knowing my peers at LLAM is my most precious treasure. Their 

decided to have a divorce. She worked hard and put in lots of effort to be the best single parent she could be. A few 
years later, I received a phone call from the woman and she told me that she was going to get married. At that time, 
I  was moved by her perseverance and determination. I would say it is the positive changes in the lives of people in 
these cases that move us and help us grow. 
Along the way, I have witnessed LLAM starting with around 10 volunteers, and now there are hundreds of us. I am 
looking forward to having the same amount of energy to continue to serve as I step into the later years of my life. I 
wholeheartedly hope that LLAM will continue to develop and benefit the community.

From a bona fide scaredy-cat, I have slowly regained my confidence by helping 
others. At the same time, I understood that I have to be self-sufficient to live a free 
and happy life. I still remember the experience of being requested by the clients to 
refer to another volunteer when I received the phone counselling for the first time. 
I felt so hurt at that time. Due to my passion for this, I was driven to learn more by 

I am very grateful for this big family as it has become my second home. 
Unexpectedly, in my quest of helping others, I might have benefitted more 
than those who sought help from me. In the past, I always held my valuable 
possessions, work, and important people in my life very tightly. I was worried that 
I would suffer losses, my loved ones would leave, and the judgmental gazes 

enthusiastically participating in workshops, looking up more information online, and even discussing with my friends. 
My biggest encouragement and motivation comes from the caller saying that he feels better at the end of the session.
I have learnt that if I treat others or myself solely as a “human”, my heart would naturally be more allowing and accepting. 
Whenever something was not done well, I would allow it, accept it, and face it because everything will turn out better. 

provided mutual support and affirmation. Over the years, although there have been times when I wanted to take a 
break due to the busy and exhausting lifestyle, I have never thought about giving up, nor have I particularly thought 
about how long I can keep going. This is because being here would signify that I could still contribute.

of others. As a result, I was exhausted. I learned to let go, to cherish, to live in the moment, and to enjoy life while 
helping others. Being able to take an honest view of what is happening around you, you can see that life can be 
free because everything happens according to the best arrangement possible.

support and trust enabled me to become who I am today. I sincerely hope that those who contribute to society can 
also find their inner peace.
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To provide better quality assistance to help-seekers, LLAM actively 
collaborates with different entities to integrate  resources and 

LLAM      Nirvana Asia Group

The founder of Nirvana Asia Group, Tan Sri Dato’ Kong 
Hon Kong has been relentlessly promoting various 
charitable services and cultural development in 
Malaysia. Since he was appointed as the Honorary 
Lifetime President of LLAM in 2013, he has provided 
strong support in expanding our reach. Nirvana 
Asia contributed RM100,000 to enable LLAM to shift 
to a new operation centre in Setiawangsa in 2014 
and further contributed RM500,000 to purchase 
purchase Counselling Education Development 

In recent years, our services and courses have been 
acknowledged by the Lembaga Kaunselor Malaysia 
and Persatuan Kaunseling Malaysia Antarabangsa 
(PERKAMA International). In 2019, we were invited 
to attend the Professional Counselling Symposium 
facilitated by PERKAMA International to jointly 
discuss the professional development of counsellors 
and formulation of associated policy. We were also 
awarded a certificate of appreciation from PERKAMA 
International in 2020 as recognition of LLAM’s 
unyielding efforts in providing counselling services 
during the pandemic.

LLAM      PERKAMA International

With the mission of “delivering happiness”, Khind 
Starfish Foundation has consistently funded the 
social education series since 2014 to raise public 
awareness of mental health as a route towards 
achieving greater joy. A total of RM69,000 was 
contributed to promoting the “LISTEN” campaign, the 
Counselling Tour Around Malaysia 2.0 & 3.0, as well 
as the “Learning to be a Companion” charity virtual 
school, which benefitted a total of 15,079 people.

LLAM      Khind Starfish Foundation

- President of PERKAMA International, Dato’ Dr. Abd. Halim Mohd Hussin -

Thank you to LLAM for continuing to provide 
counselling services during the pandemic, 
bringing a ray of hope to the welfare of 
Malaysian society.

and Training Centre for LLAM in 2020. In 2019, the ‘Love Always’ Life Education Alliance was established under 
the request of Nirvana Asia and Sin Chew Daily. LLAM became a member of the Alliance to promote care for 
long-term caregivers in addition to providing counselling support.
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expertise, including government departments, enterprises, 
associations, schools, and individuals.

Datuk Eddie Heng Hong Chai became LLAM’s advisor 
in 2014 and the Permanent Honorary President in 
October 2020. During these few years, Datuk led the 
Kiwanis Club of Bangsar to organise several charity 
fundraising dinners that cumulatively raised more 
than RM200,000 for LLAM to promote the “LISTEN” 
talks in schools and the project for sustainable 
counselling. Datuk and the Board of Directors of SJK 
(C) Sentul have also sponsored the cost of using 

LLAM      Honorary Life President Datuk Eddie Heng Hong Chai

During May 2020, LLAM was invited to cooperate with 
New Era University College to provide general education 
courses (MPU) for the students of this school, titled 
"Life Education and Social Concern". This course was 
conducted for one semester, spanning across 14 lessons, 
with a total of 2 credits. Lecturers from LLAM’s social 
education group served as instructors on various topics, 

LLAM      New Era University College

In August 2020, LLAM organised the “Learning to be a 
Companion” online charity school and received strong 
advocacy from 20 public figures. Serene Lim, Gan Mei 
Yan, Goh Wee Ping, Miau Miau (Miau Lim), Freddie and 
Catz, Royce Chen Zhi Kang, Lenna Lim and others even 
created short clips to promote it. Subsequently, Serene 
Lim also shot a short video to encourage the general 
public to support the 95 Care Fund. 

LLAM      Serene Lim & Yeo Yann Yann

- Yeo Yann Yann -

We hope that you will make small, regular 
donations to enable Life Line Association 
Malaysia to continue serving the public 
during the pandemic.

HGH Convention Centre and the Galaxy Banquet Hall on many occasions for LLAM’s important ceremonies, 
including the 20th and 25th anniversaries charity fundraising galas, the launch of the “LISTEN” campaign, as 
well as the 2020 Members Conference and Volunteer Appointment Ceremony.

In addition, winner of the Golden Horse Award for Best 
Leading Actress 2019, Yeo Yann Yann held 4 live stream 
sessions with the speakers of LLAM on the theme of “It 
all started with one call” to promote the meaning of 
‘self-help’ and ‘seeking help’ during the pandemic.

helping students to enhance their awareness and reflection on life as well as deepen their love for society. This is the 
first integration of resources between institutions of higher education and community help organizations. We look 
forward to the holistic development of the students. At the same time, we also hope that through the participation 
of this group of new blood in society, the society's awareness and motivation of helping others can be improved.
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凡支持本会之善款
皆可獲扣稅
All Donations is

Bank Account:

2400 1000 342  
Persatuan Life Line Malaysia

Potongan Di Bawah Subseksyen 44(6) Akta Cukai 
Pendapatan 1967:
Rujukan: LHDN. 01/35/42/51/179-6.5851
Tarikh Kuatkuasa: 15 Okt 2019 hingga 14 Okt 2024

Tax Exempted

DONATION

Remark: If TNG donors would like to obtain the tax exemption receipt, please WhatsApp the donation statement to 011-10921995

Self-
Help

Seek 
Help

Seek 
Help

Self-
Help

Self-
Help

Children’s Home Services: 
Helping the Youngsters to Self-Actualization

Online Sharing on Intractable Issues

Old folks’ Home Services:
Taking Care of the Elderly

Extension of Counselling Service

Mending Wounded Hearts of 
Underprivileged Children

Approach 1 : Support the following projects to promote the 95 spirit with LLAM!

Approach 2 : Starting in 2021, you can donate via Touch’n Go!
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ꎞ ꎟ ꎠRM1 per day
(RM95 every 3 months)

 Little Amount
(RM95 per month)

Other Amount
(RM___ per month/

3 months/6 months/year)

1 RM10

Approach 3 : Consistent Small Donations for a Stable Financial Base

ONE RINGGIT A DAY 
ACCOMPANY THE LOST SOULS
TO FIND THEIR WAY
We sincerely invite you to donate in small amounts regularly, 
collectively supporting LLAM with a stable financial situation 
for the sustainability of our community services.

With RM1per day
you can help

7 troubled 
people to receive 
counselling 
services

1 underprivileged 
child to receive 
12 play therapy 
sessions

1 3 teenagers 
to self-explore via 
activity series

Contribute to 
2 hours 
of social work

15 people 
to learn to self-
help and help 
the others

JOIN NOW
How to Donate?

TA
RG

ET

950 donors

RM95 every 3 months 
(RM1 per day) 

= Approximately 
RM360,000 
(basic expenses of a year’s 
service)

130 donors

Raised

RM53,062.00
per year

O
U

TC
O

M
E

*All donations are tax exempted

*Note: Donation is available via auto-debit of credit/debit card, online bank transfer, and cash deposit.



Kan Ean Seok     Leow Voon Yen     Ee Kok Chin

Yap Yoon Foong     Tan Li Peng     Ong Lay Na

DONORS OF
95 CARE FUND
Remarks: Only sponsorships of RM1 or above per day are listed due to the limited  
 space available. Thank you for understanding.

• Brenda Ang Shau Ying
• Chan Lai Yong
• Chan Nian Mei
• Chan Yean Leng
• Chiah Yi Ting
• Chin Chi Gang
• Chin Sat Chew
• Chong Pow Ying 
• Choon Lee Meng
• Choong Siaw Lan
• Chow Sow Fong
• Chu Wui Sen
• Cindy Winnie Tan
• Eng Lee Chen
• Gan Siou Ting
• Goh Sim Gaik
• Haw Eng Seng
• Jessica Lim Pei Shian
• Kan Ean Seok
• Lai Chooi Ling
• Lai Huey Mien

• Lai Mee Chun 
• Lau Jing Han
• Lau Suh Fui
• Lee Bock Siong
• Lee Chui Yong
• Lee Kong Teng
• Lee Mun Teng
• Lee Yin Ling
• Leong Kah Wai
• Liam Wei How
• Lim Wee Meng
• Lim Yee Wen
• Lim Yen Heong 
• Loh Siu Ling
• Loke Shu Yan
• Low Chin Chang
• Low Peck Hong
• Marina Ee Yan Yan
• Nai Seow Hong
• Ng Kai Yen

• Ng Yean Lee
• Phoon Kam Mei
• Seon Yee Wah
• Siw Lay Har
• Tan Aik Kiat
• Tan Karen 
• Tan Sok Ting
• Tan Yoke Ling
• Tay Mei Foong
• Teo Wei Sheng
• Teo Yuan Chin
• Tiang Lay Ting
• Tong Jie Yi
• Wong Chyi Ci
• Wong Kim Moi
• Wong Shee Nee
• Yap Lee Choo
• Yap Mei Heong 
• Yong Kah Loo
• Yow Pui Leng

THANKS FOR YOUR 
KINDNESS & SUPPORT

WITH LOVE 

& GRATITUDE






