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辅导组

为社会大众提供24小时的辅导服务，让求
助者及时得到心理支援。

——辅导育组服务愿景

服务特色：
基础理论架构建立于Carl Rogers的人本主义。

为求助者提供有素质的陪伴以及情绪上的支持。

视需求提供长期固定辅导，以深入探讨个别议题。

为高风险个案做危机处理评估，并主动追踪个案

进展。

提供免费电话、面对面与电邮

辅导服务。

陈杜婷（组长） 

4
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挑战与瓶颈：

2020 年的提升：
• 增加周一至周五的晚间辅导时段，从7pm-10pm 增至 6pm-10pm。

持续增加上午辅导时段。

定期举办内部培训，提升义工的个人成长与专业辅导能力。

探讨义工值班时数之调整。

•

•

•

 

2019年的突破：
继续拓展日间辅导服务，满足社会需求。

成功推行纯日间班义工第一阶段培训。

于面谈室增设影音摄录系统，以利培训与督导用途。

年资过3年的义工协助培训工作，掌握带领、回馈和

教导等项目，亦为义工生涯发展中其中一项主要的学

习环节。

义工们因生涯发展有所变化而请假离职，故一定程度的义工流失

率是无法避免的。

储备义工培训随着延长辅导服务计划而增加，因此面临培训空间

的限制。

因应大量新进义工的加入，特定年资以上的义工需掌握照顾新进

义工的能力。

义工的专业成长需持续进行，以保障个案的福祉。

1

2

4

3

3 3

4

2

1

4

让7位成人获得免费辅导服务

 一天
1令吉
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2017年

 

 

1993年至2019年 年度总个案人次统计
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2017年至2019年个案性别统计

不详

自2015年开始，本会积极召开辅导义工培训，为延长辅导时间计划筹备足够人力，因此这5年内受惠的个案人数增加

了超过2.12倍。

此统计结果与过去研究吻合，意即虽然男性的自杀死亡率较女性高，但女性却较常出现自杀意念，同时自杀意念的

表达和求助行为也会较普遍。
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2017年 2018年 2019年

2017年 2018年 2019年

2017年至2019年个案年龄统计

2017年至2019年个案自杀意念统计

12岁以下 12-19岁 20-24岁 25-29岁 30-39岁 40-49岁 50-59岁 60岁以上 不详

轻度 中度 重度 总数

辅导组个案年龄层偏高，集中于30至49岁之间，可能是目前辅导媒介（电话、面对面和电邮）是这个年龄层较熟悉

和舒服的求助管道。

虽然2019年辅导组总个案人次增加了15%，具自杀意念的个案依然保持约10%，意即每10位求助者就有一位表达自

杀念头。

0%
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10%

15%

20%

25%

%0%

2%

4%

6%

8%

10%

12%

4.8%

7.1%
6.8%

1.4%

2.5%

1.7%

0.3%
0.7% 0.9%

6.5%

10.3%

9.5%

2017     0.0%            10.1%           10.8%            11.9%            23.4%           17.8%             7.1%              3.4%   15.6%

2018     0.0%             6.6%            10.5%            14.8%            20.9%            20.0%            7.8%             4.3%   15.1%

2019     0.4%             5.5%             9.3%             11.1%            20.5%            22.0%             9.2%            3.8%   18.4%



回想第一次接案，当时的

我心情非常紧张、忐忑和

焦虑。结束后，我的第一

反应是觉得自己接得不好

，没帮到个案，很挫败，

一心想着下次要如何做得更好。这时，比较资深的伙伴问

我：“建锭，你现在还好吗？”，顿时让我有种被关心的

感觉。

伙伴们先关心我这个“人”的状况，而不是关心我到底接

得好不好，让我感受到作为义工，我在陪伴其他

“人”的同时，我这个“人”也被“人”关注了。他们的

关心也让我对自己有更好的发现——我是在紧张跟自我要

求过高的状态下接案的。

这件事对我后来的影响，就是让我学习先把自己调整好再

接案。现在，当看到新进义工接案后的自我否定，我好像

看见自己的影子。我会以从前被照顾的方式去回应他们—

—在讨论个案前，先关心义工的状态。

辅导义工也需要
被关心
 - 赖建锭, 2019《生命线之最》得主

赖建锭
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2017年至2019年个案问题类别统计

家庭困扰 精神心理 生活人生 伴侣关系 情侣感情 人际关系 职业升学 经济 健康医疗 法律安全 哀伤失落 其他

面对精神心理问题的个案日益增多，这与我国卫生部发布的精神健康问题白热化的现象相符。
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2017   21.4%      17.6%      14.3%      13.9%       10.3%    9.9% 7.7%        1.4%        1.0%          0.1%       0.0%          2.4%

2018   27.1%      23.7%      16.3%      14.7%       10.8%        11.1% 10.4%      0.7%        1.3%          0.1%       2.5%          2.4%

2019   24.2%      25.3%      17.4%      13.8%       10.3%        11.4% 11.2%      2.7%        3.2%          0.3%       3.4%          4.3%
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督导组

在2025年内促成24小时电话辅导服务。

——督导组服务愿景

服务特色：

延续人本辅导精神，支

持与陪伴义工。

为辅导组义工提供督导服务，

以确保个案的权益和照顾义工

的专业发展。

2

王妤娴（组长）
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挑战与瓶颈： 

2020 年的提升：
• 邀请陈金燕教授带领团体督导培训，研讨自我觉察模式于生命

线服务的实践。

培养第二批储备督导。•

2019年的突破：
历经两年督导培训，共10位资深义工被委任为见习督

导，督导团队共22人。

邀请台湾陈金燕教授带领两阶自我觉察督导模式

工作坊。

为资深义工提供每月一次的个别督导服务。

首度开放实习机会予非生命线义工之辅导硕士生。

随着新进义工人数的持续增长和值班时段的增设，督导人

力也需不断提升。

1

2

2

4

3

4

年份

2015

2016

2017

2018

2019

2020

总计

硕士实习生人数

2位

3位

2位

1位

2位

已确认3位

13位

就读大学

HELP University, OUM 

HELP University, UPSI

HELP University, OUM

UKM

HELP University

UKM, OUM, IIUM

生命线协会近年所录取之辅导硕士生
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我最大的收获是在督导演练中对自己的发现。即便已担任督导，但

在同侪面前进行督导演练，我还是会感到焦虑不安。

工作坊结束后，我让自己沉淀并透过书写的方式，渐渐从原先对“

督导”这个角色的期待，觉察到自己内在的需求和力量。我发现演

练过程中的害怕与愧疚不全然是他人的眼光，更多是源于内在的投

射，我其实还需要更接纳自己的不完美。

我欣赏自己拥有这份勇气，让我可以慢慢地靠近完整的自己，去感

受和接纳内心并存着的脆弱与坚强。我很感谢这次不尽理想的演练

表现所带给我的体悟，也认同这个督导模式会带给受督的伙伴们更

多学习。相信藉由不断地锻炼，我也像陈老师那么熟练、自在地陪

伴伙伴们成长。

表现虽不理想，但有意外收获
(自我觉察督导模式工作坊课程心得)

- 郭孋嬅（督导）

由于错过了第一阶段，所以我在第二阶段时花了一些时间才掌握这个模式

的核心原则。有别于惯用的督导方法，这个模式建立在每位受督者都具备

自我觉察能力的信念之上，特别强调遵循受督者的觉察步伐。

我很喜欢这个模式，过去我们一般求好心切，看到义工们不足之处便急于

纠正，但对于已经掌握基本技巧的义工而言，从自我觉察中获得的收获其

实比他人指点来得更深刻。每位义工在辅导服务上其实都各有特长，当然

也有所盲点，所以我之后的督导工作将会更着重于催化义工们的觉察，促

进彼此的成长。

我相信人的可塑性，而不急于建议、解答；相信义工的专业，邀请他以专

业角度反观自我，避免督导工作演变成辅导工作。
跟着受督者的步伐走
(自我觉察督导模式工作坊课程心得)

 - 罗秀梅（督导）

郭孋嬅

罗秀梅
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游戏
治疗组

秉持以儿童为本的精神，打造“一家和乐”
的基础，提升社会心理健康。

——游戏治疗组服务愿景

服务特色：
理论架构建立于Virginia Axline的非导性

游戏治疗理论，与辅导组服务同属人本

主义。

辅以家庭基础的介入，提供家长晤谈、

辅导、会心团体、讲座和工作坊等。

以游戏陪伴孩子面对心理困扰，

跨越口语表达抒发内心感受及想

法等，并与妇女援助组织

（WAO）、国家人口及家庭发展

局（LPPKN）、州立华小及沙叻秀

华小签署合作备忘录，增加服务站

点，让不同社区的孩子受惠。

余莹樱（组长）
2019《生命线之最》得主

1

1
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挑战与瓶颈： 

2020 年的提升：
• 定期进行内部培训，有效提升服务品质。

完善小组运作机制，诞生新一批专业督导。

增进大众的亲子教养的能力和信心。

•

•

 

2019年的突破：
服务迈入第五年，并成功自主带领第四届义工培训

（共16人进入见习阶段）。

与两所华小签署续约，并合办父母会心团体分享亲

职教育和自我照顾技巧。

举办英文版的游戏治疗两日工作坊，把游戏治疗的

精神扩散至更多群体。

为国家人口及家庭发展局（LPPKN）带领内部培训，

协助该局数十位官员增进游戏治疗服务品质。

新加坡潘桂玲博士受邀每月提供网络团体督导。

为大专院校提供游戏治疗实习场所。

 

由于大部分义工皆有正职，服务时段有限，故个案预约日益增多，

供不应求，此问题在华小合作计划尤为严重。

会所仅设一间游戏室，让服务受限。

家长的教养迷思，认为游戏治疗可帮助解决孩子一切问题。

1
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2 3

3

5

让1位清寒家庭的小孩接受12次游戏治疗

 一天
1令吉
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2017年至2019年游戏治疗服务次数对比

2017年至2019年游戏治疗服务个案人数对比

2017年至2019年游戏治疗个案问题类别对比
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随着华小计划机制的稳定，义工们在

学校内的服务次数增加，连同学校与

家庭三方面为孩子提供全面支援。

 2017年

 2018年

 2019年

游戏治疗服务以6次游疗为一个疗程，

义工在疗程结束后会与家长洽谈并评

估孩子是否需要继续进行治疗，2019

年孩子们平均接受9至10次治疗。

行为偏差和情绪困扰是接受游戏治疗的孩子们最常呈现的问题类型，同时也是游戏治疗普遍上效益较为显著两个

议题。

 2017年

 2018年

 2019年

0%

10%

20%

30%

40%

50%

家庭暴力 情绪困扰 行为偏差 家庭困扰 人际关系 学习障碍 表达困扰 其他

2017        7.9%   32.9%         1.3%            11.8% 6.6%     23.7%          7.9%                7.9%

2018        1.9%   45.3%         20.8%            13.2% 24.5%     11.3%          18.9%              17.0%

2019        0.0%   36.2%         37.9%            12.1% 22.4%     12.1%          22.4%              12.1%
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2017年至2019年游戏治疗个案年龄对比

2017年至2019年游戏治疗个案性别对比

小武被诊断为自闭儿。刚开始游戏治疗时，

小武总是一个人玩耍，慢慢地才开始和我有

些眼神的交流，特别是当我肯定他时，他会

转头看向我。后来，当我用布偶和他打招呼

时，他也开始鹦鹉式地重复我说的话。

小武也面对口语发音上的障碍。一开始我其实听不清楚他说的话，但我

还是给予鼓励和肯定，甚至会夸张地回应他，相信这样能让他更愿意尝

试和我对话。我不断地重复这些努力，也得到家长积极的配合，包括了

在家里的陪玩和对话练习。

终于，在25次游疗后，小武能正确地跟我打招呼，和我的互动也更频密

了。还记得第一次听他说“陈老师早安”的那一刻，我真的很感动和喜

悦。 最后一次见面时，他甚至能向我诉说无法参加学校举办义卖会的

失落。即便进行了超过半年的游戏治疗，但同时也仰赖校方和家庭的共

同努力下，小武渐渐学会表达，也感受到人与人互动的美好，我为此感

动不已。

一声早安
的感动
 - 陈汉梅

陈汉梅
(副组长）

2017年 2018年 2019年
0

10%
20%
30%
40%
50%
60%
70%
80%

59.2%
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45.3%

54.7%

70.7%

29.3%

近几年的统计显示出7-12岁的孩子最常寻求游戏治疗服务，其中的因素包括进入小学环境后的心理调适，也可能随

华小合作计划而增加了这个年龄层的服务次数。

有别于往年的纪录，2019年接受治疗

的男女个案数量悬殊，这个差异同时

出现在学校和生命线协会的服务。

男

女
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3岁以下 4-6 岁 7-9岁 10-12岁 12岁以上

2017         2.7%                  13.5%  39.2%   43.2%    1.4%

2018         1.9%                  17.0%  39.6%   37.7%    3.8%

2019         0%                  17.3%  36.2%   44.8%    1.7%
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关怀组

以“献出关怀，把爱传下去”的理念，把爱
和关怀扩展至不同群体的孩子和青少年。

——关怀组服务愿景

为儿童之家的孩子定期提供以

自我探索为主题的团体活动；

也受邀到各中小学和偏远社区

（微型华小）举办内部生活营，

以及自主举办 “72变”青少年

生活营。
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许佩慈（组长）

服务特色：
透过探讨内在情绪，让孩子们发掘自我价

值，提升自我实现的能力。

从主题式的体验活动中学习，促进自我探

索与成长的能力。

主动走入社区，为弱势群体献上资源及援

助。

5

5 3
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挑战与瓶颈：
一些义工因自身工作关系或身兼几组的服务而感到身心疲累，导

致带领人力短缺，而活动的筹备过程更是不容易，因此在洽谈联

办生活营前都需深思熟虑后才做决定。

随着新进义工的加入，督导与组长需多办内部培训以提升团队的

凝聚力，并增进义工们带领活动的技巧。

由于三家服务的儿童之家皆是首次合作，彼此需要更多的磨合与

沟通以确保服务顺利进行。

2020 年的提升：
• 举办第12届义工培训。

增加内部培训的次数。

增加跨组合作机会，如与游疗组联办亲子生活营。

•

•

2019年的突破：
义工总人数创新高，共21人。

与3所儿童之家（喜乐之家、恩惠之家、大慈讲堂）

展开首期合作计划，为各单位设计了不同主题性的

六次系列活动。

完成第2场“太阳花关怀行动”计划，在霹雳州十八

丁微型华小举办两日生活营，是关怀组历年来到最

偏远的乡区服务。

与不同的社区资源结合，如与雪隆精武体育会协办

为期三天的“第一届精武少年领袖培训营”。

举办第三届“72变生活营”，带领99位青少年在野

外生环境中探索自我。
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让3位青少年在系列活动中探索自我

 一天
1令吉
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随着义工人数增加，关怀组得以提供更

多服务，其中2019年成功举办了三场生

活营。

 2017年

 2018年

 2019年

2017年至2019年 服务时数（小时）统计

2017年至2019年受惠人数统计

总数儿童之家探访青少年生活营

总数儿童之家探访青少年生活营

2018年关怀组进行服务规划重整，于

2019年开始定期前往三所新合作的儿童

之家提供自我探索活动，故大大提升受

惠人数。

 2017年

 2018年

 2019年

郑谊文
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忘掉一袋子技巧
 - 郑谊文，2019年《生命线之最》得主

当我带着满满的技巧走进活动场地，准备好好挥舞一番，却发现原来

用心的对话和真诚的陪伴才是最直接走入孩子内心世界的钥匙。

每位孩子都有自己的内心故事。居住朴实乡区生活平凡的孩子，貌似

无忧无虑却承受着亲情分离的孤单；一直挂着笑脸的孩子，说起自己

的故事却眼眶随即泛红；沉默内向的孩子，在活动遇到挑战时默默给

予组员们协助；信心满满的孩子带领组员时却遇到了挫折；自觉弱小

的孩子，从不敢接受挑战到鼓起勇气坚持把任务完成…

于是，孩子们的真诚和信任，感动了我。这是生命线关怀组的特色，

活动并不为了给孩子灌输知识，而是协助他们从中察觉一直和自己

共存着却被忽略的内在自己，让孩子们能玩中学，学中玩。
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爱心
特工组

以“走入社会，结合社会资源，推动社会福
利工作”的理念，唤起大众对社会和环境的
关怀意识。

——爱心特工组服务愿景

服务特色：
走入社区，唤起各群体对社会福利的意

识，同时借助大众的力量完成社会福利

工作。

寓教于乐，鼓励一家大小或朋友间三五

成群在周末一同行善，共度欢乐的相聚

时光。

定期举办捐血运动、器官捐献

运动、老人院与孤儿院服务和

环保工作等。

王俪玲（组长）

5

2

1
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挑战与瓶颈： 

2020 年的提升：
• 举办内部培训，提升团队的凝聚力。

举办第11届义工培训。

与州政府合作海南村复新计划。

•

•

 

2019年的突破：
首次在五条港渔村推动环保运动，结合环保讲座和社区

人文导览，即便大众需自行负担交通与膳食费用，反应

仍然热烈。

荣获卫生部颁发纪念碑，肯定本会长期与国家血库中心

的共同努力。

二度与巴生历史户外学堂合办环保活动，同时推广班达

玛兰新村的文化遗产。

协助温心慈善俐人会举办慈善义跑，带领80位工作人员

完成支援工作，为本会筹建辅导教育推广与培训中心。

首次前往煤炭山的和协安老院服务，为该院清洁环境和

筹募运作资金。

获邀参与州政府之海南村复新计划，并完成场地考察。

 

继续提升常年活动的趣味性，注入新主题元素，以获得大

众响应。

义工们于相关领域的专业训练有待加强，如医疗急救、垃

圾分类、沟通技巧等。
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让2小时的社会福利工作得以促成

 一天
1令吉



 - 49 -

- 义 工 团 队 -

2017年至2019 年 参与人数（大众） 对比 2017年至2019年 年度总服务时数对比

2017年至2019 捐血运动成果报告对比 2017年至2019年器官捐赠登记活动成果报告

很多身边的朋友问我

“为什么周末你都一

直跑去做义工？为什

么非要把自己搞得那

么忙呢？”。那是因为在生命线的服务路上，我不但多了一份责任

，也多了一份感动。

还记得第一次带领和策划活动时，我自己扛起了很多重要的工作，

到后来才发现自己很累、很压力。活动的前一天，我感觉自己快要

垮下了，后来才知道那是因为我对这活动以及自己都有很高的期待

，怕自己会搞砸这个活动，无法给参与者呈现出最完美的一面。

活动当天，我才发现原来身边伙伴们的支持和配合一直都在。大家

齐心协力，临场的相互支援，凭借着满满的团队精神，终于让活动

顺利完成。这让我深深地意识到一个人的资源是有限的，办活动时

请一定要多看看自己身边的伙伴，其实大伙儿随时都准备好一起完

成一项项不可能的任务！

不再一个人垮掉
 - 周勇敬，2019年《生命线之最》得主

周勇敬 
（副组长）
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老人院与孤儿院服务 捐血运动 环保活动 总数 老人院与孤儿院服务 捐血运动 环保活动 总数

2017年 2018年 2019年 2017年 2018年 2019年

2017年 2018年

血包数量 器官捐赠登记者

2019年 2017年 2018年 2019年

血包数量的降低主要是因为捐血运动场次的减少，同时也有

许多民众(23.5%)因条件不适而无法成功捐血。

随着社会对器官捐赠的了解，越来越多民众愿意登记为捐赠者。
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爱心特工组今年推出不同形式的环保活动，提升“寓教于乐”

的重要推广元素，成功号召更多民众响应。

爱心特工组于2019年进行服务重整，并开发更多新服务区域，

以每月一场的方式，定期号召更多民众一同参与社会福利工作。
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期许每个人都学会尊重自己，尊重他人，
建设一个有爱心、健康与安稳的社会。

——社会教育组服务愿景

服务特色：
分享当下社会主要面对的生活课题。

受惠对象从小孩至老年人。

活动以体验、引导与分享为主，而非说

教或单向灌输。

主要宣导“倾听”和“陪伴”对社会和

谐及个人成长的重要性。

举办各类讲座、成长团体、工

作坊、生活营与接受媒体采访等，

以期提升社会的心理健康，巩固

大众面对挑战与帮助别人的能力。

廖翠薇 （组长）
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3

社会
教育组
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挑战与瓶颈：

 

2019年的突破：
首次与马大中文系举办公开演讲，带领大众探讨

华人丧祭文化的哀伤疗愈。

首次举办长期照顾者会心团体，陪伴病患照顾者

探索自救的能力。

远赴龙运、斗湖等偏远地区举办“我听见了你”

运动讲座，与当地民众分享情绪照顾。

推动4场“95自助·助人”系列活动，依时下社

会需求选定分享主题，分别为焦点解决治疗、性

侵、自杀防治以及自我觉察。

第三度与国家画廊合作青少年艺术治疗工作坊，

参与者63人，创历届新高。

部分学校因经费有限，”我听见了你”运动在校园的推行幅度减少。

大众对于心理健康课题的学习意愿，比财务管理、疾病预防等较低，

因此部分课程的招生宣传面对挑战。

因赞助资源不足，一些课程费用造成部分有意学习者的负担。

随着小型课程的减少，新进讲师今年的发挥平台较少。

认识本会助人服务的群体仍有限，需大家一同分享与传播。
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2020 年的提升：
• 举办“考前减压营”，带领UPSR和PT3考生学习自我调适，

正面迎接学业挑战。

持续推动“95 自助·助人”系列活动，以讲座和工作坊等

形式因应社会需求。

举办电影及绘本分享会，用多元媒介传达心理健康资讯。

开办带领员培训，为团体分享性质的课程提供足够的带领人力。

•

•

•

2019年的突破：
与国家人口及家庭发展局联办“婚前教育课程”，并

多次参与此课程内容之修订会议。

开办第三届讲师培训班，首次培训仅以巫英媒介分享

的讲师。

举办8场跨族群活动，包括6场校园讲座、青少年艺术

治疗工作坊、焦点解决基础培训工作坊，让多元社群

得以受惠学习。

举办第六届 “艺术与心灵”生活营，引导84位青少年

用艺术表达自我。

成为“爱长在”生命教育联盟成员之一，于各大媒体

平台上分享生命教育。

与星洲日报、“律师有话说”、吉隆坡文华国际青年

商会联办婚姻法律讲座，以法律与辅导观点全面探讨

婚姻相处之道。

成功注册为人力资源部HRDF认证培训中心。

第二年成为辅导局CPD课程培训中心。
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让15人透过讲座学习自助、助人

 一天
1令吉
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工作坊

2017年

小
时

小
时

亲子关系 自杀忧郁 身心照顾 爱情婚姻 校园议题 性教育 辅导技巧

2018年 2019年

2017年 2018年 2019年

2017年至2019年课程时数对比

讲座

2017年至2019年课题时数对比

2017年至2019年参与人数对比

由于讲座以单向资讯分享为主，其功能可由电台和网络等管道取代。因此，2019年社会教育组课程侧重于工作坊带

领，以提升学员们在体验、分享和演练中的学习收获。

身心照顾和辅导技巧依然是社会教育组两项重要的推广议题。随着2019年取得HRDF培训中心资格，本会将陆续开发

职场身心照顾课程；而注册辅导员也可透过本会所推出的这些辅导技巧课程取得辅导局CPD学分。
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成人 青少年及小孩

随着社会教育组课程模式转型，造成2019年讲座场次减少，尤其是校园讲座，因此受惠人数也大幅降低。工作坊虽

在学员人数上有所限制，但其成效与正面影响比讲座更丰硕和深远。

2017年 2018年 2019年
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2019年各网络、报章与电台媒体访问场次统计

感谢各媒体携手推广，共创107场心灵分享！
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在一场给六年级学生的讲座中，有位小男生让我印象特别深刻

。他在活动快结束时，小声地在我耳边说：“老师，我可以跟

你讲话吗？”我突然感觉到这小孩可能需要我陪伴，于是我跟

他说“活动结束后，你在这扇门等，老师和你在那里讲”。活

动结束后，我没看见那位小男生，走过去才发现他躲在门后。

我知道他不想被同学们看见，他说：“老师，你可以帮我吗？

我的妈妈很需要帮忙。”然后就哭了。“妈妈很凶很凶很凶，

她一直要打我......老师刚才讲的那个电话，我妈妈可以打过去

吗？”

我很欣赏这小孩，因为他愿意面对，他那句“我妈妈很需要帮

助”让我很感动，因为他懂得妈妈的心情，希望妈妈得到帮助

。我常在想，只要我每一场讲座有两三个人愿意跟我说:“老师

，你得空吗？我有话跟你讲。”这就表示我们帮到人了。

当孩子很投入地玩耍时，我们一般不问“为什么”，以避免打断他的兴致。

比如，“小明，你为什么选红色呢？”原本在玩的小明，为了回答便需要停

下来想一想再回应我们，甚至有时小孩会听起来觉得被责备。在一次的游戏

治疗课程中，有位学员缺席第一天的学习，所以对基本技巧完全没有概念。

第二天上课演练时，这位学员自愿扮演妈妈，而当扮演孩子的学员拿起一把

剑砍啊、刺啊、打啊时，她开始问——“为什么你要砍这个娃娃？”、“为

什么你要一直打？”、“为什么你要刺它、割它？”...

这个画面让我顿时恍然，确实人们不是天生就会当父母的。我们需要有意识

地去学习——看书、听电台、听讲座、上课等，从不同的分享中掌握教养技

巧与态度，以帮助我们更好地跟孩子连结。虽然我平日带领教养课程，但回

到自身妈妈的角色，心情不好或急躁时，我也会无意识地说出一些让人难受

的话，这让我更感到有意识学习与觉察的重要性。当父母愿意改变时，孩子

也会改变，关系也自然改善。

没有天生就会
当父母的
- 王莲明, 2019年《生命线之最》得主
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做电台节目的嘉宾时，有些听众回馈说我的分享对他帮助很大，有些听众

甚至会特地出席我的讲座。也有人在讲座中告诉我，我的分享让他看见助

人工作的意义，因而修读了辅导，或已经成为了辅导员或辅导义工。这些

互动都让我很感动，更加坚信自己能够予人收获和成长。曾经有观众在人

群散去后，默默走上前对我说：“谢谢你老师，我一直在听你的分享，从

中收获很多，所以不管多远，我都会跑过来听。”还有一次讲座中，主持

人一见到我就说：“哦，你就是陈云娟，在电台做了很多年的分享，我妈

妈是你的粉丝呢！”

这些平凡的互动都让我感受很深刻，意识到自己播撒出的种子，真的会在

不同的地方，适当的时机开花结果。这是一个生命感动了另一个生命，形

成了心与心的连结。我觉得社会教育非常有意义，必须不断地去执行，因

为我们的不放弃，对某些人的生命带来了影响。
开花结果的善种
- 陈云娟, 2019年《生命线之最》得主

“老师，我可以
跟你讲话吗？”
- 余莹樱, 2019年《生命线之最》得主
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指定企划，一次性赞助

组长,余莹樱
2019 年生命线之最》得主

1

2

筹建辅导教育推广与培训中心
Establishing Counselling Education Development 
and Training Centre

延长辅导服务时段，及时陪伴迷惘的心
Extend the counselling services to accompany the 
lost heart in time

以24小时电话辅导服务为愿景，自2018年开始陆续增设服务时段，
每年开销约RM150,000，供策划、培训、督导、软硬体设备支援等
用途，才得以继续推动辅导服务的延长。
With the vision of 24-hour hotline service, counselling sessions 
have been increased since 2018. An annual expenditure of about 
RM150, 000 is used for planning, training, supervision, software 
and hardware equipment support, in order to continue this 
extension. 

自2018年发起，以RM1,000,000为目标。由于急剧上升的社会需求，
本会所提供的支援和教育两道预防工作已供不应求，遂成立此中心
突破空间限制，也提升本土专业实践。
Launched in 2018 with a target of RM1,000,000. Due to the rapid 
increase of social needs, the support and education provided by 
LLAM are reaching the limitation. The establishment of this centre
is able to resolve space constraints, as well as to elevate the 
localisation of counselling profession. 

Designated project, one-time sponsorship

SPREADING LOVE
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- 爱 心 传 播 -

经过一年的申请流程，本会终于争取到捐款免税福利的延续资格了！生命线协会由2013年开始取得财政部与内陆税收局
长达5年的核准，凡捐款者其款项可用于减免税务。其后，我们的社会服务也陆续得到了卫生部、妇女家庭与社会发展
部、财政部和内陆税收局的认可，遂于2019年10月15日起，延续免税福利的资格。

LLAM has successfully extended the tax exemption status after one year of effort! Since 
2013, LLAM has received 5 years of tax-exemption from the Ministry of Finance (MOF) and 
the Inland Revenue Board (IRB). Then, LLAM’s contribution has been recognised by the 
Ministry of Health, the Ministry of Women, Family, and Community Development, as well as 
MOF and IRB in 2019, which brings us to the extension of tax exemption starting from 
15 Oct 2019.

3

4

5

游戏治疗，陪伴受伤的小心灵
Play therapy, companionship to the broken hearts

儿童之家服务，走过小大人的彷徨
Services for children’s homes, go through the 
teenage confusion

“我听见了你”偏远地区巡回讲座
“Listen” Campaign in Remote Areas

以每场讲座RM1,500的赞助形式，负担外地交通、膳宿和讲师津贴，有
效地将集中在雪隆区丰富的心理健康资源，扩散至各州家乡小镇。
Sponsor RM1, 500 for each seminar in remote area to cover 
transportation, accommodation and lecturer allowances, in order to 
spread mental health resources to remote community.

定期拜访儿童之家，透过一系列的主题性自我探索活动，提升孩子们
的自信和韧性。每所服务机构一年的系列活动开销近RM10,000，用于
材料准备与外出生活营的支出。
Regular visit to the children’s home to improve children’s confidence 
and resilience through a series of thematic self-exploration activities. 
Each service organization spent nearly RM10, 000 a year for a 
series of activities, for the expenses of material preparation and 
overnight camp.

表现异常的孩子底下都隐藏着一颗受伤的心，只要捐献RM360，你可协
助一位清寒家庭的孩子接受12次游戏治疗之疗程，送孩子一个身心健康
的成长历程。
A broken heart always underly the abnormal child behavior. With a 
donation of RM360, you can assist a child from from underprivileged 
family to undergo 12 sessions of play therapy. 

特别鸣谢 Special thanks to

SPREADING LOVE
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Counselling
Group

Provide 24-hour counselling services 
for the public, so that those in need 
can receive psychological support in 
time.

—— The Vision of the Counselling Group

Features：
Counselling service mainly based on Carl Rogers' 

humanism。

Provide quality companionship and emotional 

support to those in need.

Provide a long-term one to one counselling 

according to the need of clients.

Crisis management and monitoring system for 

high-risk clients.

Provide free phone, face-to-face 

and email counselling services.

Chan Toh Theng
（Group Leader） 

4
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Challenges and Bottlenecks：

Improvements in 2020：
• Weekday night sessions extended from 7 pm-10pm to 

6pm-10pm.

Keep increasing morning counselling sessions.

Regular internal training for both personal growth and 

professional improvements among volunteers. 

Investigation on service duration adjustment. 

•

•

•

 

Breakthroughs in 2019：
Continue to extend counselling services to meet 

social needs.

First training recruitment utterly for daytime 

counselling volunteers.

Established video recording system in 

counselling rooms for training and supervision 

purposes.

Senior volunteers started involving in leading, 

teaching and guiding new volunteers. 

Volunteers are quitting due to changes in their careers, so a 

certain level of turnover is unavoidable.

The increasing of volunteer trainings faces the limitation of 

space.

Senior volunteers are required to enhance their guiding skills 

for new volunteers. 

The professional growth of volunteers must be continued to 

protect the well-being of clients.

1

2

4

3

3 3

4

2

1

4

7 Adults will receive free counselling service
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Total Number of Clients from Year 1993 to 2019
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Unknown

Volunteer trainings have been conducted frequently since 2015 in order to provide adequate manpower for 
extension project of counselling session, so number of clients has increased for 2.12 times within these years.

The results is parallel with most research, showing that females demonstrate more suicidal ideation, as well as 
help seeking behaviours despite higher number of death from suicide among males.
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2017 2018 2019

2017 2018 2019

Age Comparison from Year 2017 to 2019

Comparison on Suicidal Ideation from Year 2017 to 2019

Below 12 y/o 12-19 y/o 20-24 y/o 25-29 y/o 30-39 y/o 40-49 y/o 50-59 y/o Above 60 y/o Unknown

Mild Moderate Severe Total

Majority of the clients aged from 30 to 49, probably because the current counselling media (phone, 
face-to-face, and email) are more accessible and comfortable for these clients. 

Despite an increase of 15% in number of total clients in 2019, the percentage of clients with suicidal ideation 
remains at 10%, which indicates that one among ten clients showed suicidal intention.
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10%
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20%

25%

%0%

2%

4%

6%

8%

10%

12%

4.8%

7.1%
6.8%

1.4%

2.5%

1.7%

0.3%
0.7% 0.9%

6.5%

10.3%

9.5%

2017     0.0%            10.1%           10.8%            11.9%            23.4%           17.8%             7.1%              3.4%   15.6%

2018     0.0%             6.6%            10.5%            14.8%            20.9%            20.0%            7.8%             4.3%   15.1%

2019     0.4%             5.5%             9.3%             11.1%            20.5%            22.0%             9.2%            3.8%   18.4%

- THE TEAM -



Thinking about the first call I received, I 
was very nervous and anxious. When it 
ended, I felt that I was not doing well. I 
didn't help the case, and I was eager to 
improve myself. But the senior started the 
case discussion with, "Lai, how do you 
feel now?". It immediately made me feel 
cared for.

My teammates care about my condition 
as a "person" in the first place, not on my 
performance. It makes me feel that as a 
volunteer, I am also accompanied and 
cared by others, and through this, I was 
aware that I am giving a counselling 
under stress and high expectation on 
myself. Then I started to adjust myself 
before receiving calls. Now I also will 
guide those new volunteers  by giving 
care first. 

Care for the Counselling Volunteers 
 - Lai Kian Tiah, Winner of“The Best of Life Line”Award 2019

Lai Kian Tiah 
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Comparison on Problem Issue from Year 2017 to 2019

Family
Problem

Psychological Living Marital
Relationship

Romance
Relationship

Ineterpersona
 Relationship

Career Finance Medical 
& Health

Legal 
& Security

Grief & Loss Others

The increase of clients facing psychological problems is in parallel to the rising psychiatric problem reported 
by Ministry of Health.
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2017   21.4%      17.6%      14.3%      13.9%       10.3%    9.9% 7.7%        1.4%        1.0%          0.1%       0.0%          2.4%

2018   27.1%      23.7%      16.3%      14.7%       10.8%        11.1% 10.4%      0.7%        1.3%          0.1%       2.5%          2.4%

2019   24.2%      25.3%      17.4%      13.8%       10.3%        11.4% 11.2%      2.7%        3.2%          0.3%       3.4%          4.3%
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Supervisor
Group

Facilitate the achievement of 24-hour 
phone counselling services by 2025.

Features：
Adhere to the humanism in 
counselling service, to support 
and accompany volunteers.

Provide supervision to the 
counselling volunteers to ensure 
the rights of clients and guide
the professional development
of volunteers.

2

Wong Su Zane
(Group leader)

—— The Vision of the Supervisor Group

- THE TEAM -
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Challenges and bottlenecks

Improvements in 2020:
• Group supervision workshop led by Prof. Chen Chin Yen 

to explore the practice of self-awareness model in LLAM 
services.
Cultivate the second batch of reserve supervisors.•

Breakthroughs in 2019:
A total of 10 senior volunteers have been appointed 
as trainee supervisors, with total 22 supervisors in 
the group.
Self-awareness supervision model workshops 
conducted by Prof Chen Chin Yen from Taiwan.
Provided individual supervision services for senior 
volunteers once a month.
For the first time, internship opportunities were open 
to master students in counselling whom were not 
LLAM volunteers.

Along with the growing number of new volunteers, as 

well as the extension of service sessions, the supervisory 

manpower needs to be increased continuously.

1

2

2
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2015

2016

2017

2018

2019

2020

Total

Numbers of 
Master Interns

2

3

2

1

2

3 Confirmed

13

HELP University, OUM 

HELP University, UPSI

HELP University, OUM

UKM

HELP University

UKM, OUM, IIUM

Master students in counselling recruited by
LLAM in recent years 

Year University
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My largest gain during the supervision training is discovery on 
myself. Even though I have been a supervisor, I still feel 
anxious when performing supervision in front of my peers.
After the workshop, I let myself settle down and gradually 

realized the inner needs and strength from my expectations on the role of supervisor through writing. I found that 
the fear and guilt during the training were not completely due to stress from the audience, they were more a 
result of my inner projections. Actually, I still have to be more accepting about my imperfections.
I appreciate that I have this courage, so I can slowly get closer to my complete self, to feel and accept both the 
fragility and strength in my heart. I am very grateful for what I have learned from this unsatisfactory performance 
in the workshop, and I agree that this supervision model will allow the supervised partners to learn more. I 
believe that with consistent practice, I will be able to accompany my supervisees as proficiently and freely as 
Prof. Chen.

Unexpected Gains despite 
Imperfect Performance
(Personal Reflection on Self-Awareness Supervision Model 
Workshop)

- Kek Lay Wah (Supervisor)

Since I missed the first phase, it took me some time in the second 
phase to grasp the core principles of this model. Different from the 
conventional method of supervision, this model is based on the 
belief that every supervisee has the ability of self-awareness, and 
emphasize on following the pace of the supervisee.
In the past, when we noticed the deficiencies of volunteers, we 
rushed to correct them. But for volunteers who have mastered the 
basic skills, the gains from self-awareness are actually more 
profound than suggestions from others. In fact, each volunteer has 
its own strengths and weakness in counselling services, so in future 
my supervision will be more focused on catalyzing the awareness 
of volunteers and promoting the growth of each other.
I believe in the plasticity of people, therefore not to rush to suggest 
or answer. I believe in the professional of volunteers, and invite 
them to look at himself from a professional perspective, as to 
prevent the transformation of supervision into counselling work.

Follow the Pace 
of Supervisee
(Personal Reflection on Self- 
Awareness Supervision Model 
Workshop)

 - Loo Saw Moay (Supervisor)

Kek Lay Wah

Loo Saw Moay 

- THE TEAM -
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Play
Therapy
Group

Child-oriented, and believing in the 
improvement of community mental health 
with the foundation of “harmony 
families”.

—— The Vision of the Play Therapy Group

Features:
Based on Non-Directive Play Therapy theory 
developed by Virginia Axline, which is parallel 
with the humanism of LLAM’s counselling services.
To assist families by interview and counselling 
session with parents, as well as parent 
supporting groups, talks and workshops.

The Play Therapy group 
helps children to face 
their psychological 
distress through play. 
The group has also 
signed MoU with 
Women’s Aid 
Organization (WAO), 
the National Population 
and Family 
Development Board 
(LPPKN), SJK (C) Jalan 
Davidson and SJK (C) 
Salak South in order to 
benefit children from 
different communities. 

1

Yee Yeng Yeng (Group Leader)
Winner of “The Best of Life Line” 
Award 2019 

- THE TEAM -
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Challenges and Bottlenecks:

Improvements in 2020:
• Conduct internal trainings regularly.

Refine the group operations, and develop a new batch of 
supervisors. 
Improves the public’s awareness in parenting.

•

•

 

Breakthroughs in 2019:
Successfully conducted the 1st volunteer 
training program (16 volunteers) by own senior 
volunteers. 
Extend the MoU with two Chinese primary 
schools, and jointly organized supporting 
group for parents.
Organized play therapy workshop in English 
for the second time.
Conducted internal trainings for LPPKN, 
enhance the quality of play therapy services 
among the officers.
Invited Dr. Alicia Pon from Singapore to 
provide monthly supervision.
Provided play therapy internship opportunities 
to university students

 

Most volunteers have their own personal careers that limit 
their time availability to service, while the number of cases is 
increasing. 
Service has been limited by only one play therapy room in 
LLAM center. 
Parents’ myth: They expected that play therapy can help to 
resolve all the children’s issues. 
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1 child from underprivileged family
will receive 12 play therapy sessions.

Donate
RM1

per day

- THE TEAM -



 - 100 -

Number of Play Therapy Sessions from Year 2017 to 2019

Number of Clients from Year 2017 to 2019

Comparison on Problem Issues from Year 2017 to 2019
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Following the system maturity in the 
Primary School projects, the 
services in schools were increased. 
The support for children in these 
projects was comprehensive with 
the effort from school and family.

2017
2018
2019

A treatment of play therapy consist 
of 6 sessions, while evaluation will 
be needed to determine 
continuation after each treatment. 
The children received 9 to 10 
sessions on average in 2019.

Behavioral problems and emotional difficulty are the most common types of presnting problems, which are 
also two issues where the therapeutic effect of play therapy are generally more significant.

2017
2018
2019
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Learning
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Expression
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Others

2017        7.9%   32.9%         1.3%            11.8% 6.6%     23.7%          7.9%                7.9%

2018        1.9%   45.3%         20.8%            13.2% 24.5%     11.3%          18.9%              17.0%

2019        0.0%   36.2%         37.9%            12.1% 22.4%     12.1%          22.4%              12.1%

 

 

 

- THE TEAM -



 - 101 -

Age Comparison from Year 2017 to 2019

Gender Comparison from Year 2017 to 2019

Xiao Wu was diagnosed with autism. When we first meet, he 
always played alone, but began to develop some eye contact with 
me in the following sessions, especially when I gave him affirma-
tion - he would turn and look at me. After some time, when I 
greeted him with a puppet, he started to imitate my words like a 
parrot. 
Xiao Wu also encountered difficulties in his pronunciation. I could 

not hear his words clearly but I still gave him encouragement, sometimes even exaggerated responses –this could 
enhance his willingness to communicate. I continuously repeated these efforts, and his parents cooperated actively 
too. They accompanied him to play and carried out conversational practices with him at home.  
Eventually after 25 play therapy sessions, Xiao Wu was able to greet me in proper way. I still remember the moment 
when I first heard him greeting “Good morning, teacher Chin”, I was deeply touched. During the last meeting, he 
even could express his disappointment for not being able to participate in the school carnival. Although we spent 
quite some period of time together, it was also the mutual efforts from teachers and parents, which helped Xiao Wu 
to enjoy the wonderful interactions between people. I am deeply touched.

A Touching Morning Greeting
– Chin Hon Mui (Assistant Group Leader)

Chin Hon Mui
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Statistics in recent years showed that children aged 7-12 most often seek for play therapy services. The 
factors include psychological adjustment after entering the primary school, and may also due to the increased 
cases in Primary School projects.

Unlike previous records, there was 
huge disparity between male and 
female cases in 2019. This 
difference also appeared among 
both cases in schools and LLAM. 

Male
Female
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2017         2.7%                  13.5%  39.2%   43.2%    1.4%

2018         1.9%                  17.0%  39.6%   37.7%    3.8%

2019         0%                  17.3%  36.2%   44.8%    1.7%
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Social
Care

Group

With concept of “Give Care and Pass on 
Love”, to spread love and care to different 
groups of children and teenagers.

—— The Vision of the Social Care Group

The Social Care Group has 
been organising group activities 
with the theme of self-discovery 
in children’s homes regularly. 
The group has also been invited 
to organise internal camps for 
primary and secondary schools 
as well as remote communities 
(Micro Schools). Additionally, 
the group has held “72 
Transformational Camp” for 
teenagers. 
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Khor Phei Cher
(Group Leader)

Features:
Enabling children to discover their self-worth 
and enhance their ability to self-actualize 
through investigation of emotions.
Promote the ability of self-exploration and 
self-growth through themed experiential 
activities. 
Proactively engaged in the community to provide 
resources and assistance to the underprivileged. 

5

5

3
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Challenges and Bottlenecks:
Due to personal career or being involved in several groups, 
some volunteers experienced exhaustion, which caused a 
short of man power. So, it has to be well thought of upon 
deciding to hold any camps. 
Upon the joining of new volunteers, supervisors have to 
organise more internal trainings to improve group cohesion 
as well as enhancing the ability on leading activities.
As it was the first time to collaborate with the three children’s 
homes, more communication are needed to ensure that the 
services can be delivered successfully.

Improvements in 2020:
• Organise the 12th training program for volunteers.

Increase the number of internal trainings.
Increase inter-group collaboration such as co-organising 
parent-child camp with the Play Therapy Group

•

•

Breakthroughs in 2019:
The total number of volunteers achieved a new 
high record of 21 people.
Launched the first phase of collaboration 
projects with three children’s home (House of 
Joy, Rumah Charis, Da Ci Jiang Tang).
Completed Sunflower Caring Project 2.0: a 
two-day camp for students of micro schools in 
Kuala Sepetang, Perak, which was the most 
remote area ever reached in record.
Collaborate with different community resources 
such as Youth Leader Camp co-organised with 
Chinwoo Athletic Association Selangor & KL.
Organised “72 Transformation Camp 3.0”, 
leading 99 teenagers to self-discover in the 
wild.
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Service hours were increased with 
the growing numbers of volunteers. 
Among these, three camps have 
been successfully organised in 
2019.

 2017
 2018
 2019

Service Hours from Year 2017 to 2019

Number of Beneficiaries from Year 2017 to 2019

TotalChildren's HomesYouth Camp

TotalChildren's HomesYouth Camp

After restructuring of Childrens's 
Home Project, volunteers started 
services at three new collaborated 
children's homes, thus greatly 
elevated the number of beneficiaries.

 2017
 2018

2019

Tay Ee Vern
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Forget about your Bag of Skills
 - Tay Ee Vern, Winner of “The Best of Life Line” Award 2019

I was getting ready for a great performance with the skills before the 
camp starts, but I came to realise that the conversation from a 
genuine heart and sincere companionship are indeed the key to a 
child’s inner world.
Every child has their own story. A “kampung boy” who seems to have 
nothing to worry about, but has to bare the loneliness due to 
separation with parents; a child who is always putting on a grin, had 
his eyes redden when telling his story; an introverted child who 
silently lent a hand to the teammates when encountering challenges; 
a confident child who led the team but was treated with a setback; a 
child who thought that he was weak, persisted till the completion of 
the task successfully…… 
The sincerity of children touched my heart. In fact, this is the 
distinguishing feature of the Social Care Group: the activities are not 
to provide knowledge but to discover the neglected inner world of the 
children. Children learn while playing, and discover while learning.
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Community
Service
Group

Adhere to the concept of "walk into 
community, integrate resources, and
promote social welfare ", to evokes the 
public's awareness of care for the 
society and environment.

—— The Vision of the Community Service Group

Features:
Raise the awareness of the 
community, and carry out social 
welfare with the community. 
Encourage families and friends to 
spend time together on weekends 
while volunteering for community 
work. 

The team regularly 
organises blood and organ 
donation campaigns, 
visiting old folks' homes and 
children's homes, and 
environmental protection 
campaigns.

Heng Lik Ling
(Group Leaders)

5

2
1
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Challenges and Bottlenecks:

Improvements in 2020:
• Organise internal training to improve the cohesion within 

the team.
The 11th Volunteer Training.
Initiation of Bagan Hailam Rehabilitation Program

•

•

 

Breakthroughs in 2019:
First environmental protection campaign in Sungai 
Lima, with seminars and cultural tours, has gained 
overwhelming response from the public even they 
have to pay for their own transportation and meals. 
Received award from Ministry of Health, affirming 
long-term collaboration with the National Blood 
Bank Center Malaysia. 
Visited old folks’ home in Batu Arang, Selangor to 
provide cleaning assistance and raise operating 
funds for the home.  
Second collaboration on environmental protection 
campaign with Jalan-Jalan Klang while promoted 
the cultural heritage of Kampung Baru Pandamaran. 
Assisted Persatuan Wanita Prihatin (Warm Heart) on 
charity run, in order to raise funds for Counseling 
Education Development & Training Center. 
Complete site inspections on  Bagan Hailam 
Rehabilitation Program organised by state 
government. 

 

Inject new themes and elements in community service 
to gain more public responses.
Professional training among volunteers needs to be 
strengthened.
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2 hours of social welfare will be completed
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Number of Public Participants from 
Year 2017 to 2019 Service Hours from Year 2017 to 2019

Results of Blood Donation Campaign from 
Year 2017 to 2019

Results of Organ Donation Campaign from
Year 2017 to 2019

Many of my friends asked me, "Why do you keep volunteering 

during weekends? Why do you have to be so busy?" Besides 

having a sense of responsibility, it’s also because I have always 

been touched during the services.

I remembered when I first led and planned the event, I took on a 

lot of important tasks by myself. I was getting tired and started to 

feel stressful that I felt like I was about to collapse on the day of 

the event. Later, I realised that it was because of I put very high expectations for this event and myself. I was afraid that 

I would mess up the event and not be able to execute perfectly. 

On the day of the event, I realised that the support and cooperation of our team members had always been there for 

me. The event turns out to be a success with the support from each other with full team spirit. This made me deeply 

realised that a person's resources are limited. Please be sure to look for team members around you and everyone is in 

fact always ready to complete the impossible task together!

No Longer Collapsing Alone
 - Chew Yong Jing, Winner of “The Best of Life Line” Award 2019

Chew Yong Jing
(Assistant Group Leader)
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The decrease in the number of blood packs was mainly 
due to the decrease in the number of blood donation 
campaigns. Meanwhile, many donors (23.5%) were 
declined due to unsuitable conditions.

Following the understanding on importance of organ 
donation, more and more people are willing to register as 
donors.
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A number of different environmental protection 
campaigns have been launched in 2019, which 
coorporated the element of "education and fun", thus 
obtain great response from public.

There was reorganisation on the services, in which more 
communities have been explored, and a campaign 
conducted constantly every month in order to call for more 
people involving in social welfare regularly.
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Everyone respect each other, in a 
caring, healthy and safe community.

—— The Vision of the Public Awareness Group

Features:
Sharing on the current issues faced by the 
society.
Beneficiaries range from children to the elderly.
Activities are focused on experiencing and 
sharing, rather than one-way indoctrination.
Promotes the importance of "listening" and 
"being with".

Organize various seminars, 
workshops, camps and media 
interviews to enhance the 
mental health of the community, 
as well as the ability to face 
challenges and to help others.

  Liew Chooi Mei 
（Group Leader）
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4
3

Public
Awareness

Group
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Challenges and Bottlenecks:

 

Breakthroughs in 2019:
First collaboration with Department of Chinese 
Study, University of Malaya on seminar 
regarding grieving culture among Chinese 
community. 
Caregiver supporting group was organised for 
the first time. 
"Listen" campaign at remote areas such as 
Kuala Dungun in Terengganu and Tawau. 
4 sessions of “Self Help and Helping Others” 
series, with themes selected according to the 
current social needs. 
Youth art therapy workshop held for the third 
time in collaboration with the National Art 
Gallery has set a new record with 63 
participants.

Due to limited funding in some schools, the implementation of 
the "Listen" campaign on campus has decreased.
The public's willingness to learn about mental health topics is 
lower than topics in financial management and health care. 
Due to insufficient sponsorship, the cost of some courses 
placed a burden on some potential participants.
With the reduction of brief seminars, new speakers have fewer 
sharing chances in this year.
Promotion support from everyone is required due to the limited 
publicity of LLAM.  
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Improvements  in 2020:
• To organise an “Exam Distress Camp” to guide the UPSR and 

PT3 candidates.
To continue to promote the series of “Self Help and Helping 
Others”.
To organize films and picture book sharing sessions.
To train more facilitators. 

•

•

•

Breakthroughs in 2019:
Co-organised SMARTSTART Pre-marital Program 
with Lembaga Penduduk Dan Pembangunan 
Keluarga Negara (LPPKN) and participated in the 
program revision meetings. 
Train the trainer programme conducted in English 
and Bahasa Malaysia for the first time. 
Organised 8 cross-ethnic programmes to benefit 
more people from different ethnic groups. 
84 teenagers participated in 6th Art and Soul camp 
84. 
Become a member of the “Eternal Love” Alliance of 
Life Education, to have more collaboration with other 
NGOs, media, and cooperates. 
Collaboration with Sin Chew Daily,  lawyer 
association and JCI Kuala Lumpur Mandarin on 
marriage seminars. 
Registered as HRDF claimable programme provider 

recognised by Ministry of Human Resources.

Registered as CPD programme provider recognised 

by Lembaga Kaunselor for the second year.
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15 people will be able to
self help and help others. 

Donate
RM1

per day
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Workshop

2017

H
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H
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Parenting Depress & Suicide Self-Care Family & Romance Issues in School Sex Education Counselling Skills

2018 2019

2017 2018 2019

Comparison on Programme Duration from Year 2017 to 2019

Seminar

Comparison on Programme Topic (in hours) from Year 2017 to 2019

Comparison on Number of Participants from Year 2017 to 2019

Since the seminar is mainly on unidirectional sharing, its function can be  replaced by radio and online media. 
Therefore, the group focused on leading workshops in year 2019 in order to enhance the learning effect 
obtained from experiential activities, sharing and practicing.

Self-care and counselling skills remained the  two important topics in 2019. Following the qualification of the 
HRDF training center in 2019, LLAM will continue to develop self care programme particularly at workplace, 
while registered counselors can obtain CPD credits from the Counseling Bureau through these counseling 
skills programmes provided by LLAM.
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The number of seminars in 2019 has decreased due to transformation of the public awareness programmes, 
so the number of young beneficiaries of school seminars has decreased significantly. Although conducting 
workshops faces limitation on number of participants, its impact is more abundant and far-reaching than that 
of seminars.
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Statistics on Press, Radio and Online Media Interview Sessions in Year 2019
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Thanks for the support from media,
which brings 107 sharing sessions to the public!  



I was particularly impressed by a standard-six boy during 
a seminar. At the end of the seminar, he whispered in my 
ear, "Teacher, can I talk to you?" I felt that the child might 
need my guidance, so I told him "Wait at the door after that 
and let’s talk there. "
After the event, I didn't see the little boy but I found him 
hiding behind the door. I knew he didn't want to be seen 
by his classmates. "Teacher, can you help me? My mother 
needs help." he began crying. "Mommy is very fierce, very 
fierce, she always wants to beat me ... Can she call the 
phone number you mentioned?"
I admired him very much because he was willing to face it. 
I was moved because he understood his mother’s feeling 
and hoped someone could help his mother. I often think 
that as long as two or three people in a seminar are willing 
to tell me, "Teacher, I have something to tell you." This 
means that we have helped people.

When a child enjoys playing, we generally don't ask "why" to avoid 
interruption. For example, "Xiao Ming, why did you choose red?", then 
Xiao Ming will stop playing to respond the question, also sometimes 
the child may feel blamed.
There was a parent who role-played as a mother during a play therapy 
demonstration session. She had no clear understanding on concepts 
of play therapy because of the absence on the first training day. During 
the demonstration, she asked a lot of question to her “child”, "Why do 
you chop this doll?", "Why do you stab it and cut it?" ...
This suddenly made me realised that people are not born to be 
parents. We need to acquire parenting skills from books, classes and 
sharings. Although I have conducted parenting programs for years, I 
would unconsciously say something uncomfortable to my children 
when I feel bad or irritable. This makes me even more aware of the 
importance of conscious learning and awareness. When parents are 
willing to change, the child’s behavior will change and the relationship 
will be naturally improved.

No One is Born to 
be Great Parents
- Ong Lian Bing, Winner of
“The Best of Life Line”Award 2019
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When I was being invited as a guest on a radio interview, some 
listeners said that my sharing was very helpful to them, and some 
listeners even attended my seminars. Some of them told me that my 
sharing made him see the meaning of helping others, so he studied 
counseling. Their feedbacks have moved me, and I am more 
convinced that I am able to empower people.
One of the audience told me, "Thank you, teacher, I have been 
listening to your sharing, and learned a lot from it, so no matter how 
far, I will come over and listen to your talk." During another seminar, 
the host exclaimed, "Oh, you are Miss Tan, you have shared on the 
radio for many years. My mother is your fan!"
These interactions made me realized that the seeds I have sown will 
blossom and bear fruit in different places. I think social education is 
very meaningful and must be continuously implemented because it 
will make a great difference in many lives.

A kind seed that
blooms
- Tan Hoon Kian, Winner of
“The Best of Life Line”Award 2019

“Can I talk to you, 
teacher?”
- Yee Yeng Yeng, Winner of
“The Best of Life Line”Award 2019
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指定企划，一次性赞助

组长,余莹樱
2019 年生命线之最》得主

1

2

筹建辅导教育推广与培训中心
Establishing Counselling Education Development 
and Training Centre

延长辅导服务时段，及时陪伴迷惘的心
Extend the counselling services to accompany the 
lost heart in time

以24小时电话辅导服务为愿景，自2018年开始陆续增设服务时段，
每年开销约RM150,000，供策划、培训、督导、软硬体设备支援等
用途，才得以继续推动辅导服务的延长。
With the vision of 24-hour hotline service, counselling sessions 
have been increased since 2018. An annual expenditure of about 
RM150, 000 is used for planning, training, supervision, software 
and hardware equipment support, in order to continue this 
extension. 

自2018年发起，以RM1,000,000为目标。由于急剧上升的社会需求，
本会所提供的支援和教育两道预防工作已供不应求，遂成立此中心
突破空间限制，也提升本土专业实践。
Launched in 2018 with a target of RM1,000,000. Due to the rapid 
increase of social needs, the support and education provided by 
LLAM are reaching the limitation. The establishment of this centre
is able to resolve space constraints, as well as to elevate the 
localisation of counselling profession. 

Designated project, one-time sponsorship

SPREADING LOVE
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经过一年的申请流程，本会终于争取到捐款免税福利的延续资格了！生命线协会由2013年开始取得财政部与内陆税收局
长达5年的核准，凡捐款者其款项可用于减免税务。其后，我们的社会服务也陆续得到了卫生部、妇女家庭与社会发展
部、财政部和内陆税收局的认可，遂于2019年10月15日起，延续免税福利的资格。

LLAM has successfully extended the tax exemption status after one year of effort! Since 
2013, LLAM has received 5 years of tax-exemption from the Ministry of Finance (MOF) and 
the Inland Revenue Board (IRB). Then, LLAM’s contribution has been recognised by the 
Ministry of Health, the Ministry of Women, Family, and Community Development, as well as 
MOF and IRB in 2019, which brings us to the extension of tax exemption starting from 
15 Oct 2019.
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4

5

游戏治疗，陪伴受伤的小心灵
Play therapy, companionship to the broken hearts

儿童之家服务，走过小大人的彷徨
Services for children’s homes, go through the 
teenage confusion

“我听见了你”偏远地区巡回讲座
“Listen” Campaign in Remote Areas

以每场讲座RM1,500的赞助形式，负担外地交通、膳宿和讲师津贴，有
效地将集中在雪隆区丰富的心理健康资源，扩散至各州家乡小镇。
Sponsor RM1, 500 for each seminar in remote area to cover 
transportation, accommodation and lecturer allowances, in order to 
spread mental health resources to remote community.

定期拜访儿童之家，透过一系列的主题性自我探索活动，提升孩子们
的自信和韧性。每所服务机构一年的系列活动开销近RM10,000，用于
材料准备与外出生活营的支出。
Regular visit to the children’s home to improve children’s confidence 
and resilience through a series of thematic self-exploration activities. 
Each service organization spent nearly RM10, 000 a year for a 
series of activities, for the expenses of material preparation and 
overnight camp.

表现异常的孩子底下都隐藏着一颗受伤的心，只要捐献RM360，你可协
助一位清寒家庭的孩子接受12次游戏治疗之疗程，送孩子一个身心健康
的成长历程。
A broken heart always underly the abnormal child behavior. With a 
donation of RM360, you can assist a child from from underprivileged 
family to undergo 12 sessions of play therapy. 

特别鸣谢 Special thanks to

SPREADING LOVE
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- 芳名录 -

感恩的心 感谢有你
With Love & Gratitude 
Thanks for Your Kindness & Support

黎永威
Lye Wing Voi

ROBERT KONG 

卢宪荣
Loo Yuen Weng

王俪娜
Ong Lay Na

叶润莉
Yap Yoon Lee  

叶淑铃
Yap Sook Ling 

Low Peck Yan 

Soh Key

Lim Yen Heong 

Lim Yeah Fuan

Leong Kah Wai

Soh Poei Kong

Chiah Yi Ting

Choo Siew Kuan

Chong Pow Ying 

Soh Lyn

Seon Yee Wah

Tan Sook Koon 

Tiang Lay Ting

Lai Huey Mien

马来西亚吹水台协会

温心慈善俐人会

Lee Bock Siong

Lau Suh Fui

Wong Chyi Ci

Choon Lee Meng

Ng Kai Yen

Loke Shu Yan

Yap Lee Choo

Yong Kah Loo

Tan Sok Ting

Low Peck Hong

Goh Mooi San

Kan Ean Seok

Chang Lee Peng

Lim Chew Ting

Yap Mei Heong 

Eng Lee Chen

Chin Chin Choo

Oo Yee Qi

Guan Eng Chai 

Brenda Ang Shau Ying

Lee May Yoke

Lau Jing Han

Yeoh Tin Nie

Chu Wui Sen

Poh Bu Ling

Yan Sook Mun

Ng Lee Nee 

Tan Yoke Ling

95爱心基金长期赞助者 

Chia Yu Xin

Chow Yoke Wui

Ng Zhung Gia 

Goh Sim Gaik

Lee Sin Chay

Koo Kar Wai

Lai Chun Hiung

Haw Eng Seng

Er Soon Sew

Soo Kar Yan

Jessica Lim Pei Shian

Lim Bee Gaik

95 Care Fund Recurring Sponsors 
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马来西亚社区辅导资源

森华堂辅导中心
Unit Kaunseling Dewan Perhim-
punan China Negeri Sembilan 
Hotline: 06-762 2223 / 
06-761 1112
Admin: 06-763 9408 / 
06-763 3477
Email: counsellingcentredpcns@g-
mail.com
Website: www.huatangns.org.my
Service Hours: Mon & Thur 
8pm-9.30pm；Sat 3pm-5pm

檀香爱心福利会（吉隆坡分会） 
Than Hsiang Mitra Welfare 
Association KL 
Hotline: 03-7981 5300 / 
03-7981 5301 
Admin: 03-7981 5301 / 
03-7971 9876
Email: mitrawelfare@gmail.com
Website: http://mitrawelfarecen-
trekl.blogspot.my/
Service Hours: Sun-Fri 8pm-10pm

马佛青心灯心理 咨询小组
Young Buddhist Association of 
Malaysia PELITA Psychological 
Guidance Unit
Hotline: 03-7805 3030
Admin: 011-1638 4805
Email: pelitaadmin@ybam.org.my
Service Hours: Tue & Thur 
8pm-10pm；Sat 3pm-6pm

隆雪华堂咨询辅导中心
Kuala Lumpur and Selangor Chinese 
Assembly Hall Counselling Centre
Hotline: 03-2272 1195 / 
03-2273 9195
Admin: 03-2274 6645
Email: scahcu@gmail.com
Website: http://klscah.org.my/cate-
gory/wanita
Service Hours: Mon 7pm-9pm；Tue 
3pm-7pm；Thur 3pm-9pm

卫生部社会精神卫生中心
Klinik Mentari
Phone: 03-6127 0946 
Email: mentari.hsel@gmail.com
Website: www.facebook.com/men-
tariselayang/
Service Hours: Mon-Fri 8am-5pm 

马来西亚心理健康协会
Malaysian Mental Health Association
Phone: 03-2780 6803
Email: admin@mmha.org.my
Website: www.mmha.org.my
Office Hours: Mon-Sat 9am-5pm

马来西亚生命线协会
Life Line Association Malaysia
Hotline: 03-4265 7995
Admin: 03-4266 6195
Email: admin@lifeline.org.my  
Website: www.lifeline.org.my
Service Hours: 
AM Session: Mon，Tue，Thu，Fri 
10am-12pm
PM Session: Mon & Fri 2pm-4pm，
Sat 2pm-5pm
Night Session: Mon-Fri 6pm-10pm

新纪元学院辅导中心
New Era University College Counselling 
Centre 
Phone: 03-8739 2770（#6211、6212）
Email: counselling@newera.edu.my
Website: http://www.new-
era.edu.my/counselling_centre
Service Hours: Mon-Fri 8.30am-5pm

马来西亚博爱辅导中心(总会)
Agape Counselling Centre Malaysia
Hotline: 03-7785 5955 / 
03-7781 0800
Admin：03-7785 4833
Email: agapemal@yahoo.com
Website: www.agape.org.my 
Service Hours: Tue-Sat 9am-1pm，
2pm-6pm

文桥传播中心辅导室
The Bridge Communication Sdn. Bhd. 
Hotline: 03-928 77251
Admin: 03-9286 4046
Email: admin@bridge.org.my 
Website: www.bridge.org.my
Service Hours: Mon-Fri 9am-12pm，
1pm-4pm

妇女、家庭与社会发展局-国家人口
与家庭发展局
LPPKN
Phone: 03-2613 7555
Email: penduduk@lppkn.gov.my
Website: www.lppkn.gov.my
Service Hours: Mon-Thur 8am-1pm，
2pm-5pm; Fri 8am-12.15pm，
2.45pm-5pm

心灵扶助协会（吉隆坡）
The Befrienders KL
Hotline: 03-7956 8144/ 
03-7956 8145
Admin: 03-7957 1306
Email: admin@befrienders.org.my ; 
sam@befrienders.org.my 
Website: www.befrienders.org.my
Service Hours: Mon-Sun 24 hours

关爱热线
Talian Kasih 15999
Hotline: 15999
Email: taliankasih@kpwkm.gov.my
Website: www.kpwkm.gov.my
Service Hours: Mon-Sun 24 hours

Community Counselling Resources Malaysia

- 爱 心 传 播 -
SPREADING LOVE
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