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Support Us in Simple Ways
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Receive our latest update and monthly report, enjoy members
privilege on courses

56 “FEIBIA, BIKBS” BIRE
Experience the joy of “Helping others at the same time achieve
self-development”

EREEIVINGER, BHSHERAKRHIN

Donate a small amount monthly, bring larger impact to the society

IFAAgR—5FRE>], RABERMIK
Invite friends and family, attending course together for
self-development

BENMMRS . B, BRTFEE, DEEFERR
Share our services, events, social media etc to friends and
family
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DECLARATION OF LIFE 1y

HMBIE:
MBEECESAN, DUEHESER.
RRZ2PEMWHELERFTERT, HEFALRN.

We believe

The world is home to righteousness and goodness.
Everything has its own beginning and its own ending.
There is a power that gives meaning to life and moves for peace in the world.

HIMBIS:
ME<RERE, SABRILRMBSEE.
ANEBSLEREINMENRD, ULKNEESHEEENAL.

We believe

Everyone is our friend, and all people have a responsibility to take care each other.
Everyone has an inborn validity and power to achieve a life filed with self respect and true goodness.

HMEIE:
BIANIREZA, FHATTRIREM -
RBEME, VIRBEREEN.
CERBIRBPBLRS.
NI RBENIRBEOREBIT.

We believe

Happiness is found in helping people with no expectation of help in return.
Service to society mandates action by people together.
We serve from our abundance.
The highest goal of services is righteousness.

BELFEMNEE:
EZERHNONESZEE. RSUS, EBAR.
ST Lo ZBBBSTN.
FEIRER, BWHERE.

So we will donate our time and the ability in service to society

for the good of human beings.
Act by the spirit and according to the rule of life line.
Do all that we can without being ordered to.

QL -
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WEION “95SEINEE" , LIRISSHEN, 8=1TRBIISSSRHAZHEARS,
—REENBETE®, ILAAZEE WME |, EEEILVETLERE.

We sincerely invite you to be a part of the "95 Care Fund", to save 1 ringgit a day and donate

95 ringgit every three months to support our service in order to promote the self-consciousness

of life so that everyone can learn to "seek help", regain confidence and overcome life obstacles.

AAREZRF “95ELER” ?

o BA ‘B EiR, BIHE. TIEH. £5FE.

BOEXRINENRASBIED), ’AAREIL
BZER, SISBEZISHK, NMEILEHELES
—IRFNER -
Enhance the awareness of "self-help, in order to
strengthen the primary prevention for the mental
health crisis through a series of psychoeducation
programmes and social welfare activities.

o I’F K RIR, MRBEANHSRKS. &
BEZENBIUETS, IEANTEERMES, Tk
SR, NSOGB ZRIMEh-

Raise the awareness of “"seeking help”, in order to
support in time those who failed to "self-help” as the
secondary prevention of mental health crisis.

Why should you support '95 Care Fund'?

o EH/NEENIRIN, S5 RILARILE, mMIER

R . ESBL700ANB=TBBERMIS (8K
198) , BFRTESR27ESSE, XSRS —
FRAK T FHFUTSHPRBEXINESTH-
BIRENUSEL, BATFEIFUEKEN
EIR, KRR, ERRMALERS-

With a regular donations from public, it will become a
consistent support to LLAM. If there are about 700
people donate RM1 each day (RM95 per 3 months,
we can raise nearly RM270, 000 per year. This is the
basic cost of planning, promoting and implementing
the service provided within one year. Sustainable
development of an NGO is in fact based on its
financial stability.

RM95 (=M= RN {SF-~BahiEk
. Once amonth Autodebit of
Credit/Debit Card
RM195 H=AH—R .
° Once every 3 months S EWMEIC
RM295 o Cheque or Cash Deposit
. gEE—X .
Hith#Em Once every 6 months PILEEET
Other amounts . Online banking transfer
BF—R
Once a year
BIRIBFR

One time donation

BRI LKS / Account Details : Hong Leong Bank 2400 1000 342 (Persatuan Life Line Malaysia)

BRI IR -
NGB TIhtps://bit.ly/2TTeUbl 3% ERl7851

183 :

IREBZE03-4266 6195 T, BBAZEsponsor@lifeline.org.my
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For more details on the sponsorship,
please refer to https://bit.ly/2T TeUbl or page 78

For Inquiry :

Please call 03-4266 6195 or email to sponsor@lifeline.org.my



Stay with

Original

Soh Ban Aun rresident of Life Line Association Malaysia

Life Line Association Malaysia (LLAM) held its 25th-anniversary
registration celebration on September 9, 2018. It was a feast
that gathered the volunteers from the pioneering period,
registration period, mid-term and the new generation. It is also
the starting point of another milestone of the association.
Apart from continuing the organisational philosophy and
counselling beliefs, all committee members and volunteers
need to inject new elements that is in line with the changes of
times. This helps the development of the association to be
more refined and more localised to meet the needs of the era.

When we were preparing for the 25th anniversary celebration,
we reached a consensus on the establishment of Counselling
Education Development and Training Centre and hoped that
the existing “assets" (such as volunteer groups, information and
experiences, organisational structure, administrative system,
public networks, social identity and integrity etc.) can be more
effectively aligned with the local counselling scenes. LLAM
should make good use of the centre and grasp the good timing
of the new government that values more on social and family
harmony. This centre will create a new platform to coordinate
and balance the relationship between "the social needs, the
academic professional growth, and the operational funds",
which will define the development path of the association for
the next 20 years.

The board committee and the administration team will need to
pay attention in looking for more sources of income and reduce
the expenditure. For example, we could make good use of the
expertise and nature of LLAM, such as organisational counsel-
ling courses, collaboration with the government units, etc....
while having a more refined management and supervision
method, strengthening the organisational and internalisation
the belief of volunteerism in order to lower the turnover rate in
manpower.

The Three Major Goals

While entering a new milestone, | do not forget the three main
goals that I have mentioned:

First, Publish newsletters and counselling related books
The publication of the newsletters were considered mature
where the content needs to be reported in a more professional

way in the future so that public can understand well on the
services provided by LLAM. Meanwhile counselling books
should be publicized in the form of academic research papers
with a more systematic analysis of counselling strategies and
practical experiences, and hopefully become the reference to
support the growth of universities, counselling organizations
and the counsellors.

Second, Extend the telephone counselling service hours

We have added three new counselling sessions, which were
Monday's morning and afternoon sessions and Friday's
morning session since January 8 and July 6, 2018. This is a
major breakthrough. The next effort is to link the gap between
morning, afternoon, evening and midnight sessions. We hoped
to reach the goal of 24-hour service as soon as possible, or at
least to restore the service hours according to the pioneering
period of the association from 8 am to 12 pm, whichis 16 hours
aday of service.

Third, Open new branch

I'have proposed the concepts and practical ways to open a new
branch in the previous editions of newsletters. One of the
mission is to spread a standard counselling concept to all states
within Malaysia so that the people from all walks of life can be
truly benefited from counselling.

When | became the president in four and a half years ago, the
concept that | emphasized was the "LLAM belongs to the
Counselling Group". Therefore, | hoped that the whole team will
work together to reach sustainable development:

1. To develop a professional counselling model and establish a
stable source of financial income;
2. The counselling services need to root, grow, and continuously
strive for self-improvement;
3. To have more volunteers joining the board of committee and
be more efficient in planning and handling 90% of the counselling
affairs.

If everyone is on the same page, then the outlook of the 100%
LLAM team will be just around the corner.
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THE LEADERS
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the Life Line

Puzzle

Grace Wong Honorary Secretary of Life Line Association M

In the windy and rainy seasons that greens throughout the
years, LLAM has laid out the puzzle plates from its 25 years
vitality into every precious moment that each heart is touched.
The LLAM puzzles which combine the subtle moments of
quietness, sturdiness, downcast, happiness and even the
dispute and controversy due to disagreements at some times
in the past has ended in memories like echoes of the valley,
while tears of support and sweats of effort surge together to
bloom the LLAM's puzzle has become a great sharing to
tight-up each of our hearts.

Every member who once became part of LLAM, regardless of
whether they decided to root here or choose to be a passer-by,
they have been so sincere, enthusiastic, and persistent in
creating the puzzles together for LLAM in which each plate of
puzzle has brought in the meaning of life. Perhaps the decision
of being a passer-by may not really become a passer-by after
all. One day down the road to achieve your life success, you may
remember LLAM or other members once again. With accumulated
all your prosperous and fruitful life stories, you then may
become the shining plates of the puzzle for LLAM. And LLAM
will then end-up a way-station for your life journey that you are
willing to return many times and each meeting of true hearts will
rejuvenate your tiredness like the spring water does.

Consensus and support

The world is never perfect. We need not to stubbornly demar-
cate the puzzle plates of LLAM into a "perfect" model. LLAM
has its own real and touching beauty, which the puzzles are
neither framed, nor will there be any time constraints. Everyone
is working hard to put the most creative and constructive
puzzle plates together and actively rethink, adjust, lift down, or
move the position of the pieces again and again. However, the
consequences are always out of our prediction and control. As
we know it well, even someone puts on a brilliant puzzle plate
with a significance growth of life may follow by a subsequent
puzzle plate that represents a loss of resources from others in
the next moment. It could be a scheduled puzzle plate that will
growing gradually with great expectation yet we are struggling
to put down the plate of fund shortage for the time being, or
there was an intention to make adjustment but inadvertently
disrupted the others puzzles that had been closely linked to it.
Anyhow, when we feel exhausted, anxious and helpless, there

are always other people around to support us. We can achieve
the unspoken mutual understanding whenever at the moment
of eyes contact. Even in many cases, the puzzle may shown to
be messy and incompetent and made us feel like nowhere to
start but always a new chance emerge by the unintentionally
movement from other member which eventually leads to a
deeper understanding of mutual support from each others.

Every life story, as well as the growth story of LLAM, is like a
puzzle that is nourished by experiences along the way of
growing. However, your life puzzles are being by the efforts
merely on your own, whereas LLAM's growing puzzles are the
results of all members of LLAM. In the event you have seen
someone put on a unlikeable puzzle plate not your desire,
please don't turn the table or just give up easily because the
value and the meaning of existence for each and everything
cannot be determined before they are being realised one day.
And you need not to feel guilty of any mistaken and inappropriate
puzzles that you have placed down together too because you
can ever seen the shining stars without a dark night. Everything
is ongoing and just a part of the life process, and every single
puzzle plate can be connected to an interim-closure at the
same time to a new beginning as well.

Kindly be reminded, the crucial part is really not we have done
for LLAM or how much we have done to LLAM because our
"existence" are spoken and our uniqueness has its fragrance.
Our willingness to stay with LLAM will become a sustainable
force of support for LLAM to pursue moving forward and
ongoing nourishing LLAM's growing puzzle that comprises
meaning of life.
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The Philosophy of Life by Dato’ Lee Tek Mook

Don’'t Bite Off More
Than You Can Chew

Interviewed by: Tee Choi Har

Nietzsche said what doesn't kill you

makes you stronger. This is the best

clause to describe the life of the life of

the permanent honorary president of

LLAM, Dato' Lee Tek Mook.

The economic storm in 1986 caused a major shock in his
life. At that time, the price of tin plunged overnight.
Thousands of mines in Malaysia were forced to closed
down and Dato' Lee, who was engaged in the mining
industry back then was not spared and he was seriously
affected. "It was like a salty pancake being friedinahot pot,"
he described. It was not only a complete loss of money but
also caused him to be heavily in debt.

‘| can't sleep for seven nights so | consulted a doctor. The
doctor asked me: 'Would you like to book a space in Tanjung
Rambutan?' | can no longer control my mental condition
and | can't stop my mind from worrying from day to night."
Dato' Lee recalled the words that the doctor said to him:
"No one can save you, only depend on your own destiny."

After all, fate is in your own hands. Dato' Lee was born in
poverty and lost his father at the age of nine. He lived a
bitter childhood by "picking up sweet potatoes and eating
them". He then relied on own efforts and perseverance to
start from scratch and finally produced some achievements.
Therefore, the economic storm in 1986 did not knock him
down, even though he had gone to the court every day.
When Dato' Lee was being asked if he ever thought of
running away during the most difficult days, he shook his
head and said, "l can't go and | would never leave. | will pay
back all the money that | owed."

The Spirit of the "Stubborn Bull*

Dato' Lee Tek Mook described his younger self when he
just started doing business, he was just like a stubborn bulll
who rushed forward without any cautious. In fact, he also

Photo: Provided by the interviewee

showed the
same spirit of
"stubborn bull"
even when he
was  facing
difficulties -
do not hide,
just face the
problem and
finally  reverse
the situation to
pay off the debts
with perseverance
and honour.

It was already difficult to survive from the impact of the
1986 economic storm but the fate once again tested Dato’
Lee. In 1997, another wave of more serious economic
storms swept the world again. This time, Dato’ Lee said
frankly that it did cause certain harm to the company and it
was hard to deal with but it did not cause too many
problems. After the incident from 1986 to 1997, the ups
and downs within 10 years have made him developed his
own set of personal life philosophy - do what we can.

"When you have 10 ringgit in your pocket, just take out 5.
Don't start a business of 100 ringgit when you have only 10
ringgit in your pocket. Work on what you can and you may
overcome your life obstacles." said Dato' Lee, who was the
"Stubborn Bull" and became steady and practical after
facing major setbacks. The "5 ringgit in the pocket" is one
of the representations to the philosophy of doing what you
can and being vigilant in peacetime. It is also the "founda-
tion" of his life that he can face the ever fast-paced chang-
es in his businesses by being present, steady and calm.

When Dato' Lee was being asked to share his road to
success in business, he joked in Hokkien dialect that his
accomplishment is like "a pig that has only weight at 9
pounds in 10 years," meaning "it was not big but not dead
yet." He continued humbly that he does not consider
himself successful but a mediocre, who was not defeated
by difficulties.

- A



FEATURED

ee (4th from left) attended 25th ann

Charitable but low-profile

Dato' Lee has actively participated in charities for many
years and he has donated money to many schools,
temples, and non-profit organizations. When talking about
the charity that he has done, he said in a low-key manner:
"Just a little bit, knowing how much money is in the pocket,
| can only do a little." In fact, apart from the local charity
work, Dato' Lee also sponsored the Chung Yi Primary
School in Vietnam. Twenty-five years ago, he went to
Vietnam to construct mining business and he became
friends with more than a dozen employees whom he still
has contacts with even though he has failed in the business
later on. He was encouraged to fund the local Chinese
primary school due to the friendships and he hoped that
the children would had the opportunity to learn Mandarin.

"l was born in poverty and | have suffered a lot in order to
make a living in the society. | have also encountered many
fraud and abduction which | often got cheated and
suffered. | have not been beaten down today, and | have
achieved some minor success. Therefore, | should contribute
a little to the underprivileged."

The "a little bit" that Dato' Lee constantly emphasizes is
also an embodiment of “"doing what he can". "It is not easy
to gain a foothold in the society, especially in the city that
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has a large population and great competition. Everyone
wants to climb up. If you get through it, it is a good thing; if
you can't get it, you will be upset. Some people even get
into a blind alley easily, so just do what you can."

In regards to the expectation towards LLAM, Dato' Lee
said frankly that the LLAM is an organisation with a
thankless job, and those who seek help are the people who
faced difficulties, but whether or not LLAM can help those
people in need will require opportunities. "Do what you
can," Dato' Lee concluded in the end.

Isn't there a similarity between Dato' Lee's personal life
philosophy of "Do what you can" and the emphasis of the
counselling to know oneself, understand oneself and
accept one self's limitation?
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The Touching Closure of 25th Anniversary Luncheon

Since registration in 1993, LLAM volunteers provide various

More than a thousand attendants . _ _ e ;
social services which promote the "95 Life Awareness” to
celebrated the anniversary_ In the public, with the belief "helping others and achieve
o ) self-development”.
addition to commemorating a

Four "Life Talk" were presented from the perspective of

q uarter-centu ry O]C commitment volunteer, workshop participant, client and sponsor of LLAM.
. . . . By incorporating dance, song, and instrumental performance,
n SOCIa' service, the armlversary they portray gains and changes after involved in the services
also gathers everyone's support and activities of LLAM.
to raise fund for the "Cou nseH]ng A stage play was also performed during luncheon by LLAM
. volunteers, which depicted how people in struggle received
Education Develo pmen t and support and care from LLAM service. Through the play, we
T . C " wish to demolish the stereotype of counselling among public,
ralnlng entre . while encourage the action of asking for help when oneisin the
doldrums.

Now, let us return to the scene to relive the moving moment of

1 9-9-2018 (Sunday) the luncheon.
: 11.30AM-2.30PM

: HGH CONVENTION
CENTRE
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Opening ceremony guest

Datuk

President

Soh Ban Aun

Chairman of the

Preparatory Committee

Ng Shei Kwee

25TH ANNIVERSARY CELEBRATION

Appreciates hard work of all LLAM
members and call on more donors
to support the establishment of the
centre.

Along with the establishment
of the centre, not only space
insufficiency could be resolved,
LLAM could also complements to
government resources and improve
the professionalism in community
counselling.

The value of LLAM is undoubtedly
verified with all effort and profession
contributed by volunteers and
sponsors along the years.

- 47 -

Several volunteers serviced during pioneering
period celebrated anniversary together.

A choir of volunteers led by Alternative Music House
performed the theme song of LLAM.

Tang Kae Sue (permanent honorary president, left)
and Teh Chong Eng (counselling volunteer, right)
performed "Invisible Wings".

Datuk Eddie Heng lit up the model of the centre.

Charity sale of the "95 Dolls of Love".

All participants flashed with hand phones in honour
of World Suicide Prevention Day on 10 September.



25TH ANNIVERSARY CELEBRATION

Life Talk 1

My mother was admitted to the hospital because of
severe cardiovascular obstructionin 2011. She may only
live for half a year according to the doctor. | was very
scared and worried, yet | told my family, "Finally we will
find ways to help mum!". | need to be strong in order to
provide hope to my family. During that time, | was always
in tension, and very afraid of receiving phone that might
inform me the death news of my mother.

In order to accompany and give better care to my
mother, | started to follow information shared by LLAM. |
participated in Hospice Training conducted by Feng Yi
Liang. Then, | learned to let go and able to say goodbye
to my mother. | prepared a funerary photo for my
mother secretly, and wrote my blessings to my mother

Relearn about Self

My mother passed away in August 2014. | had to let go
no matter how much | refused to. After that, | seemed to
have lost focus and goals of my life, and everything goes
wrong. | hurt my hand in October and my tailbone in
December, and then | was diagnosed with severe health
problems. | was sick!

I had been crying all the time yet | need to believe that | can
find my own strength. Again, | tried to get information
from LLAM. In March 2015, | officially became a member
and enrolled in the Psychology Weekend Class led by
Ong Lian Bing. | relearned about myself and my
emotions were released. | gradually became optimistic
and cheerful, while my health was successfully
improved.

| also encouraged my son to participate in the "72
transformation" camp organised by LLAM. Through the
activities he became more confident and positive.

Giving out is also a blessing

Since then, we always joined activities organised by
LLAM. There was once we visit nursing home, my son
told me "Compared with the problems faced by these
elderly people, | feel that my problem is nothing." | was
moved and found that my son has grown up and was
more equipped in encountering difficulties.

I am very grateful to join LLAM, and agree with the
concept of LLAM that "a life would influence another
person's life". | wish to become volunteer of LLAM in the
future since it is my blessing to have the ability to give.

Thank you, Life Line!
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Life Talk 2

| joined LLAM because of an old-fashioned love story.

When | was young, | had a crush on the girl next door. |
often peeked at her, hoping that | have the chance to talk
to her. Occasionally, | got the chance and we could talk
almost on everything. Then | wished to develop further
relationship with her so | visited her regularly.

One day, no one responded when | knocked the door. | felt
very strange. When | went back home, my mother told
me: "Her father spoke to us, saying that you are unable to
provide happiness to his daughter." | am very distressed
and angry at the moment, and | made a stupid decision. |
wanted to commit suicide. | went upstairs level by level
suddenly there were several questions popped up in my
mind. If | was dead, what would happen to my elderly
parents? If | am no longer here, what would happen to
her?

| want to be strong! | decided to give myself a period of
ten years to build my career.

Be persistent, the bad shall pass

| quit my job, and started a business in a garage. It was
very difficult due to inexperience but | was encouraged by
my brother's word "Life will not last forever, the strong will
inevitably win". | also believe that "be persistent and the
best of life will belong to you." After some time, I shiftto a
new garage since the former one had to be demolished.
Every day, | worked from six o'clock in the morning until
twelve midnight. One night, the water pipe was plugged
and only when | opened the pipe, | realised that the pipe is
connected to the septic tank. As a result, the whole
factory and | were covered with faeces. | knew that | had
to leave that place immediately.

| moved to a new garage and spent a year to revive the

business. | did build up my career within ten years as |
committed before! before! By the time when | wanted to tell
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her that | wished to marry her, my mother told me that she
was going to get married in a few months. | suddenly felt that
I had no goal. Just then, my friend suggested me to attend
some programme to experience love and care, not just love
between men and women, but also the love of parents,
brothers, and the community.

Found a warm "home"

Finally, | found LLAM and joined the volunteer training. |
learned to give and dedicate. There was one facilitator
that often listened to my stories. She encouraged me and
accompanied me for seven years, so | could be relieved
from the pain. In social care service, we often visit the
orphanages. My education training is low yet | still
managed to turn my childhood games into activities with
the support from other volunteers. Everyone loves each
other and gives me a decent amount of care. Life Line is
indeed my second home, where | feel very comfortable.

| hope that more people could join LLAM in order to
spread love, self-realise and dedicate to the community.
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Life Talk 3

My mother experienced stroke in mid-October 2012 and
was then diagnosed with dementia.

| remember the night before my mother died, | watched
her lying on the hospital bed. | was calm, but | felt partic-
ularly lonely. "When you need someone to be with you,
but there was no one at all." As a volunteer, are we not
angels who give companionship? | started to doubt it!
Then, | received a call from one of my close friends in
LLAM. "Look! When we are facing problems, we are all
alone. There is no companionship. | am deceiving myself
and also the others! | don't want to be a volunteer
anymore!"

"Self" is the most loyal companion

The volunteer said: "Yes, there is one who always be
around you". "Who?" | asked. "Your inner child, the one
who stays in your heart!" His words made me realised
that one self is the most loyal companion for everyone.
Only my "self" will never abandon my "self". Therefore, |
understand that my inner self must be strong. | can face
and overcome any difficulties when | was connected to
myself.

Taking care of people with dementia is totally torturing! |
can still remember that | had an argument with my
mother and | was so angry that | slammed my head onto
the chair. This has frightened my children. After settled
down with the issue, | spoke to them while | was crying:
"If | become like your grandmother in the future, please
send me to the nursing home. | won't blame youl".l
realised that they would suffer if | rely on them. This is
the way | try my best to love them as a mother, | would
regret if | failed to do so.

After my mother died, | lived in regrets and guilt, with a
lot of irrational thoughts. It's all my fault! My mother had
dementia because she moved out of my house. "No
conscience! | am selfish!" | blamed myself.

A Unique

‘Stage’

"Thanks to Life Line, | found light
when | was in struggle.”

Narrated by : Liew Chooi Mei
(Council Committee Member,
Leader of Public Awareness Group,
Counselling and Play Therapy
Volunteer)

Until one day, another volunteer told me, "Your mother
moved out of your home because she loves you so
much. She wanted to be a caring mother.If she couldn't
do this, maybe she would regret. " Then | realised that
my mother might have similar thought with mine. We
bothtried hard to become a "good mother". | felt a sense
of relief!

The volunteer's listening ears is the outlet
of my emotions.

I'was like picking up pieces of myself along the way. | am
glad that | joined LLAM when | was facing these
problems. [ learned empathy, reflection on emotions and
many other skills during the training, which enabled me
to identify the need under my emotions and accept my
own helplessness and sadness; | would like to express
my gratitude to the volunteers who lent me their ears to
listen and relieve my emotions.

The suffering of being a caregiver served as a motivation
for me to become a speaker, in order to enhance the
awareness of mental health among caregivers because |
believe that "Caregivers could provide better care, only
when they are both physically and mentally healthy.

Despite the torturous journey, we can live a wonderful
life if you find the light within the pain. Thanks Life Line,
thanks to the angelic volunteers!
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Life Theatre

Performed by :
Goh Yuen Sang Chan Man Ho
Fong Chailing Teh ChongEng

Soo Young Mei

With Life Line, clear away the mist and
meet the dawn

Brother : It's okay, sister. If you feel bad, just go for jogging.

Actress : | exhausted myself from hiking and various exercises but still
| can't sleep.

Friend :Sayitout, | am listening. Well, | understand, understand...
Actress : What do you think | should do?

Friend :Um... Actually, | have said what | can say...

Actress : | can't sleep, my thoughts are messy.

Doctor : Amoderate dosage of sleeping pills. If it doesn't work, come
again.

Actress : It only effective for one night. | secretly increased the dosage
but it didn't work. | looked at the remaining pills and wanted to
swallow all the pills at once.
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"l used to disdain counselling, but now | regret that |
should understand it earlier. If | attended counselling
sessions earlier, the journey might not be that difficult.
Thanks to the timely support from LLAM during the early
stage of my illness, otherwise | may not get out from the
whirlpool now. There are a lot of people suffering from
depression but they refused to admit it. They don't know
how to deal with it and the situation will be getting worse.
That is the reason | share my story here.”

This drama is based on the true story of a client at LLAM.
She hoped that everyone will recognise the importance of
mental health through the performance. Now, let us
intercept some scenes on the day and review her life story
that full of sincerity and enthusiasm.

Volunteer : After completing this test, we can examine the problem.

Heroine  :Ifinally finished it.

Volunteer : Let's analyse it. (Give a simple piece of paper) This is the result.

Actress  :(Look at the results) I knew | have problem, but what is it then?
What do you want me to do? | just want to find someone who

can understand me...... (breakdown)

LLAM :Hello? This s Life Line, how can | help you?
Actress : Life Line?
LLAM :Yes, we are willing to help you.

Actress : This voice makes me feel secure. | grabbed the phone and cried
for along period of time.

LLAM :Let's make an appointment for a face to face meeting and it may

be helpful to you.

Actress : She shows sincerity and understanding throughout the meeting.
There is no rigid psychological tool, no preaching, no labelling.
No one criticizes me for thinking too much. | can be myself with
confidence and this time | felt "l was really being heard." My
emotion became more stable after several sessions. One day,
she asked me...

LLAM :Can you accept yourself?

Actress : Me? Accept myself? | used to ignore myself and showed no love to
myself. If | can't accept myself, how can | expect others to accept me?

Actress : Recalling how lucky | was at that time. The sincere listening and
companionship really helped the miserable me to re-navigate my
path. So, after my last session of counselling, | took the initiative to
participate in the "volunteer training", in which | can influence other
life stories with my story.
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‘Counselling Education Enh
Development and Training hhance
Centre mental health of

-
the society,
Inrecent years, family tragedies, suicidal cases and other socialissues are rising rapidly .
due to the development of mental disorders and high stress level in life. According to Redlscover the

2015's National Health and Morbidity Survey by Ministry of Health, one third of .
Malaysia's adults were suffering from some forms of mental disorders. Mental health essence Of Ilfe
crisis in Malaysia is reaching an all-time high and there is a noticeable increase in the
number of people that seek help from LLAM. At present, LLAM's capacity in providing
support and prevention effort is reaching the limitations.

' Support . Prevention

With the vision of 24-hour phone hotline service, Inyear 2016, along with 11th Malaysian Chinese Counselling

LLAM has increased the intake of volunteer Conference, LLAM initiated "Counselling Tour" with the aim

trainings to recruit more volunteers and has to distribute counselling resources that used to be centred at

finally initiated the first phase of the Counselling Klang Valley. This is a successful integration with various 3
Service Extension Project since January 2018. resources such as schools, corporate companies, NGOs y
While since 2015, the beneficiaries of LLAM and government to promote mental health among the

service had also been expanded to the children community. Following the experience shared by overseas ’
through play therapy. However, the expansion of experts in these programmes, as well as the recent vigorous ."_" L
services and activities has been hindered by development of higher education of counselling b
insufficient space due to ever increasing and psychology in Malaysia, LLAM realised that )
participants and training sessions as well as the most strategic counselling plan and l l l
hardware facilities such as phone counselling psycho- education effort should in fact

system, counselling rooms and play therapy incorporate academic theories with local

rooms. customs and practices.

LLAM decided to established the "Counselling Education Development and Training Centre" to
effectively resolve space constraints in the long run, as well as to strengthen the professionalismin the
local practice of the community counselling, with the vision to provide more complete and timely
support and prevention effort for the mental health of the society.

EX 30
Facilities of centre LIFE LINE

Support zone (Counselling rooms, Children play therapy room & Volunteer lounge)
Promotion zone (Community library on life education & Journal archive)
Research zone (Indigenous study and data analysis centre, Industry-university

cooperative research lab & Multi-purpose training space)

Target: RM 1,000,000
Raised: RM 382,000
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Although LLAM has been established for more
than 20 years, there is no fixed funding from any
particular religious organisation and government. The
organisation only depends on a group of dedicated
people who work hard to adhere to the three-hour coun-
selling service every night. A working committee has
been established in 2017 and four sub-projects on
manpower, system, finance and facilities are being
implemented. Following the increase of volunteer
training, the space limitation for service,
activities and documentation become a
critical constraint of the project.

4
z
o

4
o

| I7' Ep.
" Counselling
Hotline:
03-4265 7995

N -

=Nl ENN E0N

W

e
-




OUR VISION

Counselling L

AAN
Y ¥

603

MR Counellin

Sl Cary

“HaERME rub
1

B

UEBRZnL

x BB Py
”“ LY Pay Ther

e

'ZZStC
ounse//mg \/o/untee,(:u
9t Py 1,
apy \/O/“”[eer Train
inin
Added a new counselling session The Four Sub-projects
Extension Plan Date Session |
First phase 8Jan 2018 Monday 10am.to12p.m. Coumsellmg Group (Volunteer training, on-the-job training
Monday 2 p.m.to 4 p.m. and reappointment of former volunteers)

. Supervisor Group (Supervisor training, full-time counsellor

SecondPhase  6July2018  Friday 10a.m.to 12 p.m. recruitment)

Third Phase 4Jan2019  Friday 2 p.m.to 4 p.m. Training Group (Faciltator training)

Developing new shifts system

Enhance volunteer manpower management
and career

Enhance the support standard procedure for
| the high-risk clients

2017 e Recruitmentof 17th & 18th counselling volunteer

e Pilotimplementation of shift system on Saturday
session

Re-schedule shift hour

e Initiation of supervisor in training project

Fundraising plan
2018 ¢ Upgrade of phone system Restart the 95 Love Fund
e Training for facilitators

e Recruitment of a full-time registered counsellor for
day-time supervision

Upgrade hardware facilities

2019 o Recruitment of 19th & 20th counselling volunteer Enhance client's information management
e Recruitment of supervisor trainee Expand service space
e Investigation on the adjustment of night-time shift Establish the safety and convenience of the
night shift
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SHARING

Persistence and the Supporting Effort

Thanks to the enthusiastic response from the public, manpower of our teamis greatly increased following five intakes of volunteer
trainings in the past four years. However, it led to a challenge which is the limitation of space and manpower to guide these new
volunteers in order to ensure the quality of the service. Dozens of senior volunteers are required to take turns to assist in guidance

and supervision for one-and-a-half-year. Therefore, | sincerely thank all of them for their commitment and persistence.

Improvement on hardware and software system is also in urge, particularly the records of the incoming

08:00

calls, documentation of client details, expansion of counselling and discussion space, and installation of

video recording systems. | am very grateful for the sponsorship from the public, especially the \
advisor Datuk Eddie Heng and the permanent honorary president Tang Kae Sue. It is a long yet ‘ <
challenging journey to train a team of dedicated counselling volunteers. However, with the -I-

effort and persistence from all parties, LLAM could help more to those in need. --- —

Beh Cheng Yeong
(Counselling Service & Development, Executive)

More opportunities to speak

Due to lack of manpower, counselling service used to be
mainly at night, except for afternoon session on Saturdays.
As a result, people with family members around at night, or
homemakers that need to take care of their children may not
benefit from our service. Thus, the initiation of day-time
counselling sessions has encouraged, particularly, family
caregivers, school teachers, tutors, salesmen, freelancer and
the self-employed to seek timely support from LLAM.

Tan Hoon Kian
(Day-time Counselling Supervisor)

The journey just begins

It is a good chance for freelancer and homemakers to
contribute to the community following the initiation of
day-time service. | found that most fresh volunteers would
have false imagination on counselling room as a tragic rescue
scene. They were then surprised that some cases were calm
while sharing their sorrow. However, again, these "newbies"
were caught off guard when they occasionally received calls
with intense emotions.

Most of the fresh volunteers will put too much attention on
skill practicing and problem solving, with the expectation to
settle all the difficulties faced by the volunteers. However,
there is in fact no standard procedure and "golden rules” that
canlead to 100% success. Also, only with the accumulation of
experiences and continuous self-awareness, we can provide
better companionship to our clients.

Stepping into the counselling room is not the end of learning,
but the beginning of real learning. It is the beginning to
discover your own deficiencies and recognise your self-value.
Helping is not just about benefiting others but to reconnect
with one self as well.

Suephy Soo Young Mei

(Day-time counselling volunteer)

As atuition teacher, | realised that | was not good in communi-
cating with my student's parents and | wanted to accompany
my parents and children in problem solving, so | participated in
volunteer training. However, | never thought that the first
person whom | learned to provide companionship was actually
myself! | saw my inner needs in the first phase of training and
even unlocked the lockin my heart which was the guild towards
my grandmother.

I mastered the fundamental counselling skills by learning from
mistakes in the second phase, while | learned to perceive from
multi-faceted perspective during the case discussion in the
third phase. | have also learned a lot and received great encour-
agement from the feedback by the clients in the mock
counselling session. Thanks to the complete training and
inclusive culture of LLAM, | used to think that only a few people
may understand me since | was smallbut now this missing part
has been embraced by myself.

Muhammad Fahmi
Wong Hon Wee
(Day-time counselling volunteer)
Spread out love

Before | joined LLAM, | have referred one of my tuition
students to LLAM. | suspected that he had been sexually
assaulted but | was amazed by his improvement after the
counselling session. After some time, | encountered some
difficulties and decided to seek help from LLAM. The
empathy of the counselling volunteers made me feel warm
and deeply believe in the existence of love. | wish to pass the
love to others, so | decided to learn counselling.

Thanks to the support of my peers and sharing from the
seniors, finally | become counselling volunteer as well. | can
still recall the moment answering the first call, | could feel my
strength. Now | always look forward to the counselling shift
because it is a chance for me to contribute. | wish that
24-hour phone counselling service will be realised as soon as
possible so that more people in struggle can be cared for as
no one has to be lonely.
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OUR VISION

Expanding the map of
love, Delivering care in

multi-ethnic community

One of the objectives of LLAM is to serve the Malaysian
community despite different ethnicity and religion.

Since 2000, the Community Service Group has co-organised
blood donation campaign with the National Blood Bank Centre,
which is the first event that involved community with different
ethnics. Following the raising needs on mental health issue in
recent years, LLAM also provides programmes for Malay and
Indian community. Apart from that, LLAM successfully
established bilingual telephone hotline that provide counselling
service in both Mandarin and English languages. Most of the
publications are available in Malay or English language as well.

LLAM signed memorandum of understanding with the
Women's Aid Organization (WAO) and the National Population
and Family Development Board (LPPKN) respectively since
2015 in order to provide play therapy services to children of all
ethnic groups. In addition, LLAM also conducted Art Therapy
for teenagers with National Visual Arts Development Board
every year since 2017.

ll
=8 §
R

“Listen” Campaign -

Speaker : Yap Sook Ling
Date 1 16/1/2016

Collaborators : Shambala Kidz Leadership
Pre-School

2016-2018
All year long

Blood and Organ Donation
by the Community Service
Group

Play Therapy
Service

Co-organisers :

L]
«y{e LPPKN
e ¢

Co-organisers :

Workshop for Teachers -

LES CHORISTES-THE
PASSION OF TEACHERS

Speaker : Yee Yeng Yeng
Date : 9-10/3/2017

Collaborators : Chung Hwa Independent High
School, Kelantan
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Let Your Light Shine -

ART THERAPY WORKSHOP
FOR TEENAGERS

Speaker : Ooi Gaik Ean and volunteer of
public awareness group

Date : 8/4/2017

Collaborators : National Visual Arts
Development Board

"Listen" Campaign -
HAPPY TEACHER, START

FROM LISTENING TO
YOURSELF

Speaker 1 Kek Lay Wah

Date 1 13/5/2017
Collaborators : SMK Bandar Puchong

Parent-child activity -

MOTHER'S DAY PAINTING
ACTIVITY

Speaker : Volunteer of Play Therapy Group
Date © 14/5/2017
Collaborators : LPPKN

Mother's Day Painting Activity -

PLAY THERAPY IN
EVERYDAY LIFE

Speaker : Ong Lian Bing
Date 1 29/7/2017
Collaborators : LPPKN, iM4U

OUR VISION

Community Service -

CRAFT ACTIVITIES WITH

THE ORPHANS

Speaker 1 Kek Lay Wah

Date 2 15/48&7/7/2017

Collaborators : Stepping Stone Living
Centre

Let Your Light Shine 2.0 -

ART THERAPY WORKSHOP

FOR TEENAGERS

Speaker : Ooi Gaik Ean and volunteer of
public awareness group

Date 1 21/4 /72017

Collaborators : National Visual Arts
Development Board

Counselling Tour 3.0 Workshop -

FROM PLAY THERAPY
WE GET CLOSER
Speaker : Ong Lian Bing

Date : 4-5/7/2017
Collaborators : LPPKN, iM4U
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"Listen” Campaign -

BECAUSE OF
GAMES
WE GET CLOSER

Speaker : Yap Sook Ling
Date : 8/9/2017
Collaborators : Krista Education Sdn Bhd

"Listen" Campaign -

FROM PLAY

THERAPY

WE GET CLOSER

Speaker : Yap Sook Ling

Date 1 22/9/2017

Collaborators : Krista Education Sdn Bhd

Half-day Camp for Children

MESSY PLAY
Speaker : Yap Sook Ling
Date : 3&17/11/2017

Collaborators : LPPKN

"Listen” Campaign -

HAPPY STUDENT
START FROM
LISTENING TO
YOURSELF

Speaker : Yap Sook Ling
Date : 12/11/2017
Collaborators : SJK (T) Jalan Lobak



THE TEAM

%\ Counselling =

LLARE

Help is as close as
the telephone

* The annual c lling meetingin 2017

The group is comprised of a team of
professionally trained volunteers who
listen to the public on all sorts of issues
through phone, email and face to face
counselling. The volunteers are obligated to
keep the privacy of the service confidential,

and to receive a comprehensive supervision

to ensure the quality of the service. ).
e :aﬁ?l, IS
s \\stened 0o more Rt

T coup 18>

' V;:Se 1993

Upcoming Events in 2019

* Refresh Station 1-4

» Case Discussion 1-4

e Themed Internal Training 1&2
* Annual Getaway
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Improve the quality of service and establish

atracking system

Following the kick-start of the extension of counselling
service, the Counselling Group and Supervisor Group have
taken on a heavy responsibility. We feel grateful to the
Supervisor Group for the supervisor training program in
response to the recruitment of a large numbers of new
counselling volunteer in order to ensure the growth of
these volunteers. Meanwhile, LLAM has hired a full-time
registered counsellor to facilitate the training and
supervise day-time service, which greatly accelerate the
extension project.

The volunteers used to adopt "follow-up counselling",
which encourages the client to be consulted under the
same volunteers to achieve a stable and productive
relationship. Since 2018, in order to provide in time support
to the community, emotional guidance and counselling will
be provided even from different volunteers whenever the
clients seek for the support. In addition, we will also
strengthen our tracking system of the high-risk client,
such as those with severe suicidal ideations and their
family members.

Grow ourselves to help others

| have become facilitator of trainings on counselling skills
(2nd stage) in 18th to 20th volunteer trainings, as well as
facilitator of self-development encountering group (1st
stage) for 20th volunteers. While my responsibility is to
guide the self-growth of the participants, | find that there is
improvement particularly on my self-awareness and
confidence as well. | used to provide counselling with more
rational analysis. So, | was glad with my improvement on
sensitivity as there was once a feedback that | could
accurately reflect subtle communication pattern of the
participants.

| hope that more friends will have the opportunity to
participate in volunteer training. Some people may worry
that they are unable to cope with learningin classroom after
leaving school for a long time, but our training is in fact
based on experiential activity and experience sharing.
Therefore, regardless of the education and working
background, everyone will learn from the training.

Total Number of Clients from Year 1993 to 2018

2500

2271
2000 1754
1414
1500 1319
1238
12031179 1236
1054 1012
907 947 893
1000
714 733
621 5g7 569
428
500 _ 408 409 387 390 408
201
0 T T T T T T T T T T T T T T T T T T T T T T T T 1
> 95 0 AN PO O DNDNA DD HXHS O DO QO DA™ LA W
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Number of Clients

The number of clients increased since 2015. This may indicate that educational programmes developed by LLAM in recent years
have effectively raised the awareness of the community. In addition, more volunteers recruited in the last three years, along with
3 sessions of day-time counselling expanded in 2018, have benefited more clients through the services.
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Gender Comparison from Year 2016 to 2018

N
w
N

o

80.0%

70.0%
70.0% 67.2%

60.0%

50.0%

40.0%

32.1%
28.7% ’
30.0% — 24.8%

20.0%

10.0%

0.1% 1.2% 0.7% 0.0%
0.0%

Year 2016 Year 2017 Year 2018
B Male Female Others Unknown

Over the years, the number of the female clients was two to three times more than the male clients, which is in parallel to the
"Gender Paradox in Suicide", that indicating women more often have suicidal thoughts, while men die by suicide more frequently.
Thus, despite higher needs among men, there are more female clients in LLAM. However, the proportion of male clients has
increased slowly over the past three years. This may reflect the increase of the awareness yet more effort should be allocated on
this issue.

Age Comparison from Year 2016 to 2018

30.0%

25.0%

20.0% -

15.0% - - -

10.0% H - H H H
5.0% 4' I ! ! ! ! ! !
0.0% | | | | | | | | - | |

Below 12-19 20-24 25-29 30-39 40-49 50-59 Above unknown
12 yrsold yrs old yrs old yrs old yrs old yrs old yrs old 60 yrs old

m2016 0.0% 6.4% 8.1% 16.5% 26.5% 21.4% 8.3% 2.8% 10.0%
2017  0.0% 10.1% 10.8% 11.9% 23.4% 17.8% 7.1% 3.4% 15.6%
2018 0.0% 6.6% 10.5% 14.8% 20.9% 20.0% 7.8% 4.3% 15.1%

B vear2016 Year 2017 Year 2018

From 2016 to 2018, majority of the clients are between the ages of 30 to 49 years old. However, according to published survey,
the age group between15 and 29 years old shows highest suicide rate in Southeast Asia. While clients of LLAM are not limited to
suicida ideation cases, the possible reason for the age gap is that youths prefer online instant messaging, whereas the current
services provided (face to face, telephone, and email counselling) are more accessible for those above 30's.
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50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

m 2016
2017
2018

THE TEAM

Comparison on Marital Status from Year 2016 to 2018

| — | —_ ||
Single ! Married ! Divorced ! Cohabit ! Separated ! Widowed ! Remarry ! Unknown !
M vear2016 Year 2017 Year 2018
49.7% 37.0% 3.5% 1.0% 2.5% 0.8% 5.5%
47.4% 35.1% 4.4% 1.1% 2.6% 1.0% 8.3%
47.1% 36.7% 3.1% 0.4% 2.8% 1.6% 0.4% 7.9%

Married clients were fewer compared to those single in the past three years. This may because the current service is mainly at
night, whichis less convenient for married clients to talk on their privacy with their family members around. Following the extension
of day time service, we believe that more married clients will benefit in the future.

25.0%
20.0%
15.0%
10.0%
5.0%
0.0%

m 2016
2017
2018

Occupation Comparison from Year 2016 to 2018

White
Collar

gl 1l

Student Home-  Professional Self- Teacher  Labor  Technician  Official Others  Unemployed unknow
maker employed
B vear2016 Year 2017 Year 2018

19.3% 12.6% 11.1% 88% 83% 35% 23% 1.6% 0.0% 10.8% 84% 13.3%
18.9% 15.9% 12.3% 113% 7.1% 4.0% 15% 1.2% 05% 51% 7.6% 14.5%
21.3% 11.3% 9.8% 6.2% 11.5% 4.8% 13% 1.0% 0.2% 0.0% 13.9% 18.7%

Most of the clients are from higher education and socioeconomic level. This is within expectation since this population may has a
better understanding on counselling. Thus, more promotional effort should be stressed on the population with lower socioeconomic

status.
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Comparison on Problem Issue from Year 2016 to 2018

30.0%

25.0%

20.0% - -

15.0% H 1

10.0% H H H H 1

5'0% 7 7 7 7 7 1 7 1 7

0.0% | | | | | | | I | \I |
Family Marital Interpersonal Career/ ~ Financial = Medical &  Legal & Grief & Others
Problem Psychological  Living Relationship Romance Relationship Education  Problem Health Security Loss

M vear2016 Year 2017 Year 2018

m2016 19.8% 21.6% 10.3% 16.5% 12.2% 8.8% 55% 0.6% 1.0% 0.0% 0.0% 3.7%
2017 21.4% 17.6% 143% 13.9% 103% 99% 7.7% 14% 1.0% 0.1% 0.0% 2.4%
2018 27.1% 23.7% 16.3% 14.7% 10.8% 11.1% 10.4% 0.7% 13% 0.1% 25% 2.4%
The percentages of almost all issues increase because more than one presenting issue for each client are taken into analysis
since 2018. The major problems are family and psychological problems for the years. The statistic is in parallel to the rising

psychiatric problem revealed by Ministry of Health, and to some extent highlights the influence of family structure and function
to one's mental health.

Comparison on Suicidal Ideation from Year 2016 to 2018

100.0%
90.0%
80.0% —
70.0% —
60.0% —
50.0% —
40.0% —
30.0% —
20.0% —

92.7%>" 89 7%

10.0% - a6y asy 7.1% . L
. = 2.U0% 1.4% <£.57 0.7% 0.3% 0.7%
0.0% —

None Mild Moderate Severe

B vear2016 Year 2017 Year 2018

There is a notable increase of clients with mild suicidal ideation in 2018. Besides the sharp rise in the need of mental health, it
may also reflect the increase of the awareness in the community. With the extension of the counselling service, the client can
get supportin time and number of clients with moderate and severe suicidal ideation is expected to increase in the future.
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volunteers,
Improve the
Quality

Consolidate the team and accompany
volunteers effectively

The group assisted the extension of three day-time
counselling sessions in 2018 and assisted in the training of
the 20th and 21st volunteer intake. In 2019, we will focus
on consolidation of the supervisor group and quality
supervision for the new volunteer. After two years of
training, more than 10 trainee supervisors will join the
Supervisor Group to cope with the needs of a large number
of new volunteers.

We will also conduct a two stages on job training to
strengthen the concept, skills and awareness of supervisors
in training. | believe that the team will be able to accompany
the volunteers more effectively so that LLAM can provide
better support to those in struggle.

: Fundamental fraining on self-awareness
in supervision

e December : Advanced fraining on self-awareness

in supervision

e July

63

2002 with the'main-goal to as-éist the

couﬁselling volunteers to inspire their
potential and toimprove their service quality,
in order to create the professionalism of

LLAM.

t from
actior

Optimise the system and strengthen the
specialisation

After providing one year of supervision, | am now more
determined that the focus of supervision should be to accompany
volunteers, rather than focusing on their counselling skills.
Therefore, | pay more attention toward the difficulty encountered
by the volunteers by letting them be aware and find out their blind
spots through guidance. | found that the relationship between
volunteers became more supportive and they experience the
sense of belonging. In fact, every volunteer needs to be supported
and cared for because we have our own job and play many roles in
life.

In recent years, the burden of the supervisors has become more
loaded with the increase in the number of volunteers. | hope that
LLAM will establish a complete system in the future so that the
physical and mental load of the supervisors will not be ignored. At
the same time, the workload in supervision, training, evaluation,
case discussion and development will be effectively specialised
and distributed among volunteers.



THE TEAM

The companionship
to the broken hearts

The group was established in 2014 to help
children face their emotional difficulties
through play. Since 2015, Memorandums of
Understanding have been signed, respectively,
with Women's Aid Organization (WAQ), the
National Population and Family Development
Board (LPPKN), SJK(C) Jalan Davidson and
SJK(C) Salak South to promote this service.

e April : Annual Meeting

e June : Internal Training on “The Application of Story Book™
e July : Annual Trip and art therapy

e July -August: Filial Play Therapy for Parents

e August : Family Play Therapy workshop

e October  :Internal Training on “Children's Emotions”

e Regular Group Supervision and Trainee Supervisor Training.
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Yee Yeng Yeng
Group Leader

Yeong Kit Ping
Group Committee

Professionalise trainings and expand the
scope of services

With the assistance of Dr. Cheng Ju An from Taiwan, LLAM
initiated play therapy service since 2012. Chou Ming Der
from Taiwan and Dr. Alicia Pon from Singapore were then
invited to conduct internal training and supervision. We
hope that in future the volunteers can learn more from
trainers with various professions. We also wish to train
more supervisors among the volunteers, through online
supervision with oversea experts and experience
accumulated from leading group supervision.

We will also enhance the awareness of parenting
education. Besides the ongoing filial play therapy for
parents, we also wish to initiate family play therapy and
marriage-themed workshops. Meanwhile, we expect
school collaboration project will be extended to more
schools followed by recruitment of new volunteers.

Accept and Allow

"Softly, you arrange the cards into two big hearts.” |
reflected.

Xiao Han seldom speak less. She remained calm as if she
was being present with her emotions. | accompanied her
aside.

"Miss Ping, | still cried at school today, cry a little bit. | can't
control myself but | know that | could after crying once or
twice." She said as she continue playing with the cards.

"Yes, you know." | nodded and smiled.

Xiao Han learned about her emotions and thoughts
through the play cards. Children gain attention,
companionship and acceptance in play room. Through
these, children will be able to guide and develop by
themselves, and thus present and accept their uniqueness
at the end.

Number of Play Therapy Session from Year 2016 to 2018

661
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LLAM WAO

Year 2016

LPPKN

Year 2017

Jalan Davidson

SIK(C) SIK(C)

Salak South Total

Year 2018

LLAM initiated Play Therapy at SJK(C) Jalan Davidson and SJK(C) Salak South since 2018. The collaboration between community
resources, school, and family provides comprehensive support to cater the needs of the children.
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Number of Clients from Year 2016 to 2018

100 91
90
80

10
' sko T sko
LLAM WAO LPPKN Jalan Davidson Salak South Total
[ Year2016 | Year2017 [ Year2018

Number of clients at WAO decreased every year as childrenin need at WAO are getting lesser. Although the total number
of cases in 2018 was fewer thanin 2017, yet the total number of services still maintained at nearly 530 sessions. Hence,
the average number of session received per child has increased from 7 to 10 sessions, which may reflects improved
coherence from family.

Gender Comparison from Year 2016 to 2018

70 %

60 %
50 %
40 % ~
30% A
20% A
10% -

0% -

Year 2016 Year 2017 Year 2018

. Male . Female

No notable gender difference found, which do not support the stereotype that "boys are more challenging in parenting”.
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Age Comparison from Year 2016 to 2018

50.0%

45.0%

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%
5.0%
0.0% T x x .

Below 3 yrs old 4-6yrs old 7-9 yrsold 10-12 yrsold Above 12 yrs old
12016 0.0% 29.2% 37.2% 30.3% 3.3%
2017 2.7% 13.5% 39.2% 43.2% 1.4%

12018 1.9% 17.0% 39.6% 37.7% 3.8%

Children that beyond age range (3-12 y/o) for optimal therapeutic effect of play therapy still can benefit from the service,
since play style interested is more critical than biological age on the effect of the therapy.

Comparison on Problem Issues from Year 2016 to 2018

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% : : . : : :
Domestic Emotional Behavioral Family Interpersonal Learning Expression Others
Violence Problems Problems Problem Relationship Difficulties  Difficulties

12016 35.2% 22.6% 16.6% 9.3% 5.8% 4.7% 3.5% 2.3%

2017 7.9% 32.9% 1.3% 11.8% 6.6% 23.7% 7.9% 7.9%

12018 1.9% 45.3% 20.8% 13.2% 24.5% 11.3% 18.9% 17.0%
Percentage of domestic violence declined due to the decreased number of clients at WAO. Emotional difficulty is still the

most presenting problem, which indicates that "improve the understanding of children on emotions” and "enhance
understanding of parents on children's emotions” are essential learning objectives.
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Give Care and
Pass on Love

Established in 2001, the Social Care Group
has provided resources and assistance to
the underprivileged groups including
orphans, marginal youths, and the Micro
Chinese Primary School for years. In addition,
the group also organise “72 Transformation
Camp"” and is frequently invited to organise
camps in primary and secondary schools,
guiding youths to discover their self-worth and
enhance self-fulfilment through experiential
activities.

* May : Camp at Micro Chinese Primary School
e October :"72 Camp 3.0".
* Regular visits and camps to House of Joy and Ti-Ratana Children's Home.

¢ Regular visits to Da Ci Jiang Tang. " 72 g e

ation e
Plo, amp*
ration ame, P with the op,
9youth, Jectiy,
1S, e

¢ Internal training workshops 1 & 2.



THE TEAM

New vitality, New vision

After the success in 2018, we wish to continue Sunflower
Caring Project at more Micro Chinese Primary Schools and
gain more support and sponsorships to this project. The
group will also organize a full series of activities with the
themes on self-confidence and interpersonal relationship
at two newly collaborated orphanages after a year of visits
and pilot projects.

We had just completed the 11th volunteer training
program, therefore the group will actively train these new
volunteers to enhance their leadership and planning skills.
Finally, we will organize the "72 Camp 3.0" again at the end
of October this year which were last held three years ago. |
hope that children will not miss out this opportunity.

The Encounter of Love

| learned to listen to the children, to understand and care
about their inner world and to accompany them
wholeheartedly. | still remember blessing notes handwritten
by children. This simple action represents their most sincere
intentions. For me, this love cannot be described by words,
especially when | knew how hard for them to have the
courage to pass the notes to me.

The strength of a team is beyond prediction compared to
the individual's. lam very fortunate to meet a group of loving
partners whom able to support each other throughout this
whole year. The crafting moments of meeting new people
will be an unforgettable memories in my life and my world
vision have become more meaningful. | hope that more
people will join the big family of LLAM to offer warmth and
care to the community.

60 56.5 In 2018, the volunteers
52 51 completed more thantenyears
50 — — — of service at Rumah Victory
and initiated pilot projects at
40 365 3 | | | | different orphanage homes.
32 Two orphanage homes will be
30 | a a | selected for full programme in
24.5 year 2019.
20 — 18 B 145 B B B
Year 2016
10 — 1 B 1 B B B —
Year 2017
0 Year 2018
Youth Camp Orphanage Homes Total
300 With  the  increase  of
volunteers, the Social Care
250 241 Group hosted the most camps
in 2018. This includes the first
camp for the secondary school
200 166 B students and one day camp at
SJK(C) Sin Ming, Puchong for
150 131 125 B two consecutive years.
95 100
100 ——— u 75 1 B —
s | | 36 ’s | | | Year 2016
Year 2017
0 Year 2018
Youth Camp Orphanage Homes Total
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intdé?‘thmunity
and Promote
Social Welfare

Founded in 2000, the Community Service
Group adheres to the core concepts of
“"Walk into society, integrate social
resources and promote the work of
social welfare” to organize blood and
organ donation campaigns, services for
elderly homes and orphanages, and the
environmental protection work.

sctvities:

+ February : Annual dinner
» October :10th volunteer training

+ Blood donation and organ donation campaign, environmental protection
activities, services for elderly homes and orphanages
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THE TEAM

Inject More New Ideas

| hoped that our services can be more complete and
thoughtful in this year, such as prepare lunch for the elderly
after cleaning, educate the public on garbage classification
during cleaning the river, and promote awareness of blood
and organ donation. | also hoped that more volunteers will
Jjoin the group so that our services can be more diversified,
such as visiting children or patients with cancer and travel
with lonely elderly.

Results of Blood Donation Campaign

Self-growth in social services

My perspective towards community service had changed
markedly after only one year of service. | used to provide
voluntarily work only when | have leisure time but now | will
take the initiative to arrange the time in order to learn and
grow from the service. Besides, | observed the trend that
more parents will bring their children along to let them get
in touch with nature, promote interpersonal communica-
tion, and to learn the meaning of helping people. When we
visit the nursing homes, we also heard the elders talk about
their past, and they will show a beautiful but rare smile
which reminded me about my parents. Since then, | return
home to see them whenever | can even if it was only for a

| 'am very happy to meet a group of volunteers in LLAM.
Although we encountered occasion setbacks or disagree-
ments in the event planning, the cohesion between the
team members improved after each projects completed.

In addition to nursing homes, the
volunteers organized the first cleaning

activity at the welfare centre for

from Year 2016 to 2018
450 205 short moment.
400
350
306

300 —
250 ——
200 ——
150 149 |
100 — ——

50 —— ——

0 Year 2016 Year 2017 Year 2018
Packets of Blood
Service Hours from Year 2016 to 2018
80 75
70

children with special needs in 2018.

60

58.5 They also went to the orphanage twice

to carry out creative craft activities.

50 — One environmental protection event
42
20 % has been cancelled due to weather
30 condition.
30 —
22
2 16 18 Year 2016
11.5 11
10 I || s 6s W vear2017
0 - Year 2018
Orphanage and Blood Donation Environment Protection Total

Old Folds Homes Campaign

Activity

Number of Public Participants from Year 2016 to 2018

Among the services provided, blood
donation campaign involved the most

700 participation from the public including
oo 604 the participation of the other races.
509
500 477
200 376 I
300
229

200 oo E— Year 2016
O - M vear2017

, - [ | Year 2018

Orphanage and Blood Donation Environment Protection Total

Old Folds Homes Campaign Activity
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Popula ise counselling
education, Enhance
self-awareness on life

Established in 2010, the group adheres to \_— /E\L
the belief of “prevention is better than cure”

and actively disseminates mental health /\ —
information and psycho-education through
seminars, encountering groups, workshops,
camps, etc, in order to enhance the resilience
of the community in the face of difficulties
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» March to May: Workshop for Teenage Parents

» May: On-the-job training for the Speakers Q f

« June: The Art and Soul Workshop % q I_l‘i_i/i"L
« July to August: Workshop for Caregivers

« April &August: Workshop on Solution Focused Therapy 1&2

« The "Listen" tour seminars and workshops.

« "Smart Start" Premarital Education course.



THE TEAM

Liew Chooi Mei
Group Leader

Yeo Yan Hoon
Vice Group Leader

Respect yourself, respect others

"At the same time, children living in different environment
are saddled with a different fate." quoted from When | Was
Eating Ramen (written by Yoshifumi Hasegawa). It made
me ponder that just as we enjoying comfortable life, there
are unpleasant things happen in other places around the
world, including domestic violence, sexual assault, bullying,
abortion, suicide, etc. We all know this but we will say: "l do
notneedto care," "Gosh, it's not me." "l can't do anything!"

Imagine if we grew up in an unhealthy environment, can we
enjoy a safe and secure life? If we don't work hard to create
a healthy environment, how can this society and our next
generation continue to be safe and happy? Building a
healthy society doesn't start by others but begins with
ourselves. | hope that we can get more support from the
public on "Listen" campaign so that we will have the ability
to listen to ourselves as well as the others. Let's work
together,

1. to establish a caring society and give hope to others;

2.to promote the dignity of life, pay respect to the life and
be humanistic;

3.to concern about mental health of our next generation
and participate in more social welfare activities.

Every life has its value, so as every voices deserved to be
listened to regardless of ages, sexes andreligions. We have
to learn to respect ourselves and others, and this is the
vision of the Public Awareness group.
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Self-awareness, the search for one’s true self

| have always believed that an inspiring speech is highly
depended on the enthusiasm of the speaker on the
subject. Thisis why | really enjoyed the training for speakers
in LLAM, that encouraged us to explore and develop topics
on own passionate issues, in addition to the enhancement
of the presenting skills.

The preparation process of the speech is challenging. |
need to re-experience my life stories and come out with a
conclusion to be shared with the audience. However, |
know that | have gained more insight and caring through
the process. Thus, | hope that more people can understand
themselves deeper through self-awareness and find their
true inner-selves at the end.

| have learned a lot from many authors, speakers, and
mentors, and | will appreciate the chances to share with
others too. | agree with the importance of public
awareness which | am fortunate for being as a part of the

group.
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THE TEAM

Comparison on
Programme Duration from Year 2016 to 2018

"Listen" campaign was launched since 2015 to promote the
importance of listening, while "Counselling Tour" initiated since 2016 in
conjunction with "11th Malaysian Chinese Counselling Conference" to
distribute professional resources around Malaysia. In 2018, both
programmes were significantly reduced as most resources have been
focused in 25th Anniversary Celebration and the extension of
counselling service.

| Year2016 | Year2017 | Year2018

Seminar Workshop Seminar Workshop

“Listen" campaign "Counselling Tour"

Comparison on
Programme Topic (in hours) from Year 2016 to 2018

Self-care (including emotional stress care, self-exploration, etc.) and
counselling skills are the two major topics shared in both campaigns.
Since it takes longer duration to master the counselling skills, these
related topics are mostly learned in the form of workshop. Therefore,
there were only several workshops organised in each year (e.g. 4
workshops in 2018) but the total duration is prolonged. Meanwhile, the
topics of self care are critical in raising awareness and most suitably
shared in the form of seminars, hence most seminars were conducted
on this issue (e.g. 22 sessions in 2018) despite lower total duration
compared to those on counselling skills. Since 2017, LLAM also
incorporated with the needs of schools and actively shared issues on
bullying, teacher-student relationship, and stress of teachers.

[ vear2016 [ vear 2018 [ vear 2018

Parenting Depress & Self-Care  Family &  Issuesin Sex Counselling
Suicide Romance  School  Education Skills

Comparison of
Programme Location (in hour) from Year 2016 to 2018

200 "Counselling Tour" aims to relocate the counselling resources

178.55 centralised at Klang Valley, while a subproject "Back to the Rural Area”
has been initiated in "Listen” campaign since 2017. However, following
the shift of the focus of LLAM in 2018, programmes in rural areas has
been greatly reduced, yet programmes in other states were not
affected much.

. Klang Valley . Other states . rural area

Year 2016 Year 2018 Year 2018
Comparison on
Number of Participants from Year 2016 to 2018
14000 Since some school seminars may involved a large number of students,
12792 there are much more teenagers and children participated in the
12000 programmes in 2017 and 2018 compared to the adults. However, the
influence and further impact of adult participants from the
10000 programmes are always much greater than the children.
8000
.Adults .Teenagers&Chi\dren
6000 5284
4000 3834
2531 2655
2000
0

Year 2016 Year 2017 Year 2018
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THE TEAM

Media Interviews in 2018
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2 Feb

7 &14 Mar
5 Apr

16 Apr

24 Apr

25 Apr

7 & 14 May
11 May

14 May

15 May

28 May

3 Jun

4 Jun

11 Jun
11&12 Jun
10 Jul

10 Jul

18 Jul

18 & 25 Jul
3 Aug

13 & 14 Aug
20&21Aug
23 Aug

28 Aug

17 Sep

24 Sep

19 & 26 Sep
30ct

15 Oct

27 Oct

7 Nov

12 & 13Nov
13 Nov

19 & 20 Nov
26 Nov

28 Nov

3 &4 Dec

5 Dec

24 & 25 Dec
26 Dec

AiFM Fund Raising in Charity Organization

AiFM How do I become a competent infant

AiFM Parent-child relationship of remarried family

Guang Ming Daily "95 Dolls of Love" and the parent-child companionship
8TV What should | do if my child has a mobile phone addiction?
Melody FM The power of companionship

AIFM Our relationship will become better after an understanding

between youand me
My Health Newspaper  Mental health and depression

988 FM Exploring stress inlife from a dream
AiFM How to interpret dreams and subconsciousness

Feminine Life Magazine  Counselling and suicide issues

TV?2 "95 Dolls of Love" Handmade Workshop

AiFM What is love in romantic relationship?

AiFM What happens when there is him/her in between you and me?

AiFM Companionship of the child growth with the traits of ADHD

988 FM How to let go a relationship?

AiFM The restoration of family relationships -how to see the power
of life from the story

Sin Chew Daily Sexual assault

AiFM Good communication can improve parent-child relationship

CITY Plus FM We become more intimate because of game!

AiFM Sexual temperament

AiFM From trauma to recovery

News:Bernama LLAM service and history

8TV Should | support my child's early puppy love?

AiFM The relationship has deteriorated. Is it a crisis or a turnaround?

AiFM How do you return after the marital affair?

AiFM Learning difficulties among children with ADHD

AiFM Learning to let go, and care for the children

AiFM Wise disobedience

AiFM Child sexual assault

8TV Talk about child sexual assault

AiFM Youth and depression

988 FM Mental construction after a teenagerbeing sexually violated

AIFM Stress vs. emotion

Xiamen University Journalism Programme Sex education

AiFM Be out of the box and let children fall in love with self-study

AiFM Sexand misfortune

Sin Chew Daily The road of justice for sexual assaultsurvivors

AiFM Stories on empathy

8TV Birth order in the family VS child's character

Chia Seng

Liew Chooi Mei

Tan Hoon Kian

Yee Yeng Yeng & Wong Saw Ying
Ong Lian Bing

Yap Sook Ling & Wong Saw Ying
Yee Chich Ho

Ooi Gaik Ean

Jung Yi Wang (Taiwan)

Jung Yi Wang (Taiwan)

Grace Wong Wai Fong

Event Shooting

Liew Chooi Mei

Tan Peik Khoon

Chia Seng

Dr. Lin Hsiang Chun (Taiwan)
Dr. Lin Hsiang Chun (Taiwan)
Wong Su Zane

Yee YengYeng

Ong Lian Bing

Chua Chee Heng

Wong Su Zane

Soh Ban Aun & TanPeik Khoon
QOoi Gaik Ean

Yee Chich Ho

Yee Chich Ho

Chia Seng

Tan Peik Khoon

Chia Seng

Wong Su Zane

Wong Su Zane

Tan Hoon Kian

Tan Hoon Kian

Ooi Ean Gaik

Tan Hoon Kian

Ooi Ean Gaik

Tan Hoon Kian

Wong Su Zane & Tan Kim Kiek
Chia Seng

Liew Chooi Mei
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With Love & Gratitude

RKEHATARA A
DAMAH TRADING SDN BHD

HANS®#

Incorporation of Offshore Company

I ERR S AL NE R AR MARY S Enrzmmmmmuzmssu TSt 2
. ﬁ
AP ' Optic ¥ ?;%'d Enterprise Sdn Bhd
B l n a P u r . (784053-T)

SINCE 1975
- xot
P e sn (PMM] KeLH TAZZO"

- FOUNDATION PMAM COMPONENTS SDX, BHD. n"Emln“Ls

THE BALLOCN COMPANY

SESEAX 2 SEFEE  penny yap |0 BEH

Dato' Lee Tek Mook Dato' Lee Yoke Eng Wee Shiong Heng

PRSEZE mEE S SHE  EtiE BhER

Tan Mei Mei Yeoh Hock Choon Yap Yoon Foong Poh San San Ng Shei Kwee Soh Ban Aun

N SERBENER
SEEES Loo Yuen Weng iiz_ ! oo Sona Cha
1y e Yap Yoon Lee ;g e Seng Lhal
¥ Wong Wai Fon
EREH Nirvana Memorial Park Sdn Bhd = g arrong

Soon Kon Yin
Propharm (M) Sdn Bhd
Potential Setup Sdn Bhd

S EARBRIEMET Dato' SriDr. Tan Sheng Chai
PHAEZEERAIN  Tan Sri Dato' Khoo Chai Kaa

FBAsEE!T Dr. Yee Meng Kheong
EF Interiors Sdn Bhd
ARk Teng Yan San et H Grai
P Loke Shu van EEZHE ipl\rjly k ralr‘T/l | Sdn Bhd
HER Yap Jin Liang akmur Vlalaya sdn

Indocafe
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« Chan Choon Ngiap

« Chang Fook Leong

« Chang Lee Peng

+ Chia Guat Ching

« Chong Pow Ying

+ Choo Siew Kuan

+ Choo Yoke Mooi

+ Choon Lee Meng

+ Chop TomFa

« Chu Wui Sen

« EnglLee Chen

« Foo Chee Wei

+ Foo Chow Peng

« Goh JinHan

» Harvard Yong Kah Loo

+ HELP University Damansara
+ Chinese Cultural Society
« Hor Chee Wui

+ Kan Ean Seok

« Khor Wooi Suan

+ Kian Joo Can Factory Berhad
+ KohHock Lye

+ Koh Nyuk Hui

« Koo Kar Wai

+ Lai Huey Mien

« Laulek Seng

+ Lee Chiew Eng

i \Q

ECES

CARE FUND

Lee May Yoke
Lee Pek Yoon
Lee Siew Mei
Lee Soon Howe
Leong Choy Ping
Leong Kah Wai
Leow Voon Yen
Liew Chen Giap
Lim Kar Shen
Lim Soon Guan
Lim Teck Huat
Lim Yeah Fuan
Lim Yin Jaa

Lim Yoke Hiang
Loke Shu Yan
Lye Kheng Yong

Wong Choo Meng

Ng Kok Wai
Ng Wei Peng
Ong Chin Hee
Ooi AiLee
Poh Bu Ling
Sim Kon Weu
Soh Key

Soh Lyn

Soh PoeiKong

Soong See Foong
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Tan Lee Kuan

Tan Tien Ching

Tay Chai Li

Tay Lee Theng
Vivian Tan Yoke Ling
Wong Kim Lan
Wong Lik Chen
Wong Wai Wai

Woo Choong Ken
Xiamen University Malaysia
Yeoh Qing Fong
Yeoh Tin Nie

Yong Kah Loo
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RESXHISELES, SERANDE, —RAHSERESELS5XIF.

I would like to support 95 Care Fund, to convey love and cares to the community.

&

BhEER O RM95 O RMI195 O RM295 O Others : RM
Amount

o1 P O 81T Aianig— % Monthly O 8=TABi—x Quarterly

Frequency O @¥Fi8—k Half Yearly O BB —X Yearly
O &)%381g One-Time

B2EnAdia)

Duration

BB O SAREmMEM* Credit Card Autodebit*
Method 0 & /MECER Cheque/Cash Deposit
O MM Online Banking

"TASERAREMEMK ORGSR (RIETE: hitps://bitly/2TTeUbl)
*Autodebit Authorization Form is required (Download: https://bit.ly/2TTeUbl)

iCRRPs Hong Leong Bank 2400 1000 342 Persatuan Life Line Malaysia
Account No.

£58h & B ¥l Details of Sponsor

Name /
Company Name

from / (mm/yy) to / (mm/yy)

IC/
Company No.

Mailing
Address

Phone Signature/ Company Stamp

BEER, ZEAM? How to sponsor Life Line Association Malaysia?

1.

2.

Email
Date

HEPA L BIZRENRAS.

Fill up the above sponsorship form.

BHEBBCNAKXRRITOLRIEAS SAFENRMRTRIES .

Transfer the sponsored amount or fill up Credit/Debit Card Authorization Form.

- B LRRE. ICRIEARA (ERFEMEMEITRNGEE> WhatsAppZE011-1095 9595, skeEB#iEsponsor@lifeline.org.my,

= L &= http://goo.gl/Ze4B6Y,

Send the copy of the above form and payment proof or Credit/Debit Card Authorization Form through WhatsApp 011-1095 9595,

email to sponsor@lifeline.org.my or upload at https://bit.ly/2TTeUbl.

L CRB, ARBE=T ANBBEFWIRTEEEE.

The official receipt will be sent out within 3 months.
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ES#  Life Line Association Malaysia
Persatuan Life Line Malaysia

& 03-4265 7995

e iaTT iRSS

BE125 T L& u
*ES A TEANLY
,-
T
EBVE/fEHE . 03-4266 6195 Whats App g sTIELERN SR
EB B . admin@Iifeline.org.my
Step (1]

H3IE - No. 1-3, 3rd Floor, Jalan Jelatek 1, )

Pusat Perniagaan Jelatek, Setiawangsa, JEFAIBISIB 011-1095 9595 (EZAFHIAN.

54200 Kuala Lumpur. step [2]

EXWhatsApptHR“EHEXXX, HHEIUNE]

3SR OSBRI

n Youlfllj : Life Line Association Malaysia Step (3]
MERRDOSINEIZRRENS, WhatsApp “FEXXX,

(O) nstagram - lieline7995 R T HELNEETASE "
(@ /Chat @ : ORI Easins
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