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We believe
The world is home to righteousness and goodness.
Everything has its own beginning and its own ending.
There is a power that gives meaning to life and moves for peace in the world
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We believe
Everyone is our friend, and all people have a responsibility to take care each other.
Everyone has an inborn validity and power to achieve a life filled with self respect and true goodness.
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We believe
Happiness is found in helping people with no expectation of help in return
Service to society mandates action by people together.
We serve from our abundance.
The highest goal of services is righteousness.
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So we will donate our time and the ability in service to society
for the good of human beings.
Act by the spirit and according to the rule of lifeline.
Do all that we can because without being ordered to.
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Advanco Percetakan Sdn Bhd
ORATEapLins

No. 1-3, 3rd Floor,

Jalan Jelatek 1,

Pusat Perniagaan Jelatek,
Setiawangsa,

54200 Kuala Lumpur,

MALAYSIA.

fTHEIE +603-4266 6195

WSHE +603-4265 7995

{TERBE admin@lifeline.org.my
HMEpFS counselling@lifeline.org.my
s www.lifeline.org.my
Facebook Life Line Association Malaysia
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I would like to support 95 Care Fund, to convey love and cares to the community

REBER [1RM 95 [JRM195 [1RM295 []Others: RM
Amount
BERMAE [ S BHBE—X Monthly
Frequency [ &=/ AEEB—X Querterly
O 34— K Half Yearly
O SF5EE—X Yearly
(] BK380E One-Time

B BhAT A

Duration /

from

/[ (mmfyy) to (mm/yy)

#EAX L EAFEmEK” Credit Card Autodebit*
Method [ X Z/M %Lk Cheque/Cash Deposit
(] M £& %K Online Banking

* HHRBRNF AR T REAEM (AFER) |
* Autodebit Authorization Form is required (Prepared by Life Line).
#BhE & Details of Sponsor

Name /
Company Name

IC/
Company No.

Mailing Address
Phone
Email

Signature / Company Stamp

Date

iC3XA 0O Account No.
2400 1000 342 Persatuan Life Line Malaysia (HLB)
FRESR, MBIAWEEE
Whatsapp 011-10959595 or sponsor@lifeline.org.my
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The Story of

The journey of life is an endless succession of discovery
and learning, whereas the interaction of human beings is the
nutrition for each other to grow.

Life Line Association Malaysia (LLAM) was established in
year 1989, and officially registered as a non-religious, non-
political and non-profit organisation in year 1993. The number
of volunteers keeps on increasing, while the organisation
developing steadily along the year.

All volunteers have undergone professional training. From
individual as a starting point, and then influencing others’ life.
“Helping others, at the same time achieve self-development”
is the motto of LLAM. This is also the supporting point where
unlimited strength derives.

“Help is as close as the telephone” — this is the ultimate
objective of LLAM'’s services. During the early stages, the
volunteers provide counselling services via phone and face-
to-face, bring care and courage to people in need.

Today the scope of services has expanded into three
main areas i.e. counselling, social education and social
care. LLAM organise various activities, bringing care and
warmness to community in need. ’
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The Leaders

Soh Ban Aun

President of Life Line Association Malaysia

29 Years of Services
spreading Love and Gare

| am honoured to be re-elected by the council
committee as the 12th President of Life Line
Association Malaysia (LLAM), and this is my first
speech for the newsletter after the re-election.

First of all, | wish to express my heartfelt
gratitude to the 11th council committee members
that have stepped down. In the past 3 years, the
committee has worked as one and led LLAM to
new heights. | wished to take this opportunity to
express my gratitude to the committee members
that chose to remain in their position and welcome
new committees that joined the team.

| am looking forward to the creation of the new
council committee, | hoped that the purpose and
philosophy of LLAM can continue to be upheld;
adding new elements and bring forth new changes
to this community services platform which has been
existed for 24 years; and carry out the mission in
a more steady and efficient manner towards the
vision.

The three goals that were set when | took
over the position of president in year 2014 were
always in my heart. The first goal is to collect and
organise the 20 years of local practical experiences

accumulated by LLAM and publish them in book.
After three years of hard work, the publication
section has successfully built a foundation. These
written records shall become LLAM'’s most valuable
asset, where the knowledge and experiences can
be disseminated for public benefit.

8 January 2018 shall be an important milestone
for LLAM. After 20 years of waiting, we are proud
to launch the very first step of ‘Counselling Service
Hour Extension’ project——the daytime counselling
sessions on every Monday. This is a crucial step
towards our vision of providing 24-hours counselling
hotline service.

| am showing my deepest appreciation to
our volunteers, council committee and admin
department for their efforts, especially those
who directly involved in the discussion and
implementation of this new project. In order to
accomplish the vision of 24-hours counselling
hotline, efforts such as volunteer training programs,
consolidation of the experiences in a systematic
manner and volunteer self-development structure
are the KEYS.

On 9 September 2018, LLAM will be celebrating



its 25th anniversary by holding a charity luncheon.
| would like to express my greatest gratitude for the
support and love given by all parties, and this is the
time for LLAM family members to work hand in hand
to achieve next plan, which is the establishment
of the ‘Education Promotion Center’ through
fundraising and resources accumulation.

In the long run, this will build a foundation to our
third goal, which is ‘Opening new branch’; and in the
short term, help to ease the space constraint due
to the rapidly growing activities and the increasing
numbers of volunteer in recent years.

The provision of counselling resources to the
community remains as a long-term vision of LLAM.
For this reason, a clear and extensive grasp of the
local counselling issues across Malaysia will be one
of the major functions of the center, which included
the integration of volunteers’ local experience with
academic research to explore the challenges and
needs of the community and then, developing
timely counselling solutions and systems.

Aside from enhancing the provided counselling
services, this will help in the dissemination of mental
health related knowledge that can benefits the
general public. | hoped that all of this will serve as
the means to reach out to more people.

When time comes, we shall be ready to setup
new LLAM branch at designated community, to
further promote life education, encourage the public
to self-learning, train new volunteers, and expand
LLAM's core services——Telephone Counselling
Services.

In order to achieve the goals effectively, LLAM’s
volunteers, the council committee and the admin
department are entrusted with the responsibilities
below:

1.  The council committee always set a clear
direction and promptly resolve the challenges
that arise.

The Supervisor Group and Counselling Group
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shall build a complete training system, expand
the team of volunteers and constantly enhance
the quality of service.
The Public Awareness Group has successfully
trained new speakers in recent vyears,
enhanced the public awareness by reaching
out to the societies via seminars and
workshops. The promotion of life education is
the main responsibility of this group.
The activities carried out by Social Care Group
and Community Service Group for teenagers
and general public can help to introduce
LLAM to the public, and then gain recognition
towards the vision and mission of LLAM.
Play Therapy Group has successfully link the
available resources, walk into the society,
provide services in a mobility way. In the future,
the valuable experiences collected can served
as the important reference to the counselling
services of the new branch.
The admin department shall execute the
blueprint set by the council committee, support
the volunteer services, so that LLAM may
play the role as an active community service
platform and grow together with other NGOs
and agencies while keeping a close contact
with them.
Finally, on behalf of all my colleagues in LLAM,
| would like to say “THANK YOU” for all the people
who have supported and helped us via donations,
contribution of experiences and mental support
ever since the establishment of LLAM. Your
helping hand had contributed to the development
of LLAM——bringing love and hope to the people
and community.

| hereby sincerely hope that the council
committee, our six volunteer groups and the admin
department can stand steadily, together we can
create a bright future in this counselling and helping
profession.

22 Life Line Association Malaysia



The Leaders

Wong Wai Fong

Honorary Secretary of Life Line Association Malaysia

With a Heart of Grateful
To Persist in the Efforts

The train of time does not wait for anyone.
However, it does carry the wonderful life stories
of each passengers. A precious seed that came
from Taiwan, was then nourished under the care of
many individuals. With the sincere efforts of Life Line
Association Malaysia (LLAM) volunteers, with the
valuable support and hard work from many people,
a chapter of 25 years is well written.

This chapter of 25 years isn't entirely filled up
with beautiful notes of sound, but it does contain the
compassion towards life, and lots of touching thrills.
My volunteering service in LLAM is stepping close
to the 23rd year. The precious memories that stays
firm within my mind were all the touching moments
that | have been through with LLAM.

When financial problems arise during economic
crisis in year 1998, even paying for the rents of the
premise was a problem. Fortunately, Miss Lilian
Goh Kui Lian who served as Honorary Secretary at
that time helped to mark a graceful note. She even
shouldered everything alone with sheer will and
determination, and promised that she will not allow
LLAM to fall as long as she was here with us.

Lateron, Miss Lilian took the role of the President.
She worked hardly to convince other businessmen
who were also affected by the economic crisis, to
gaintheir continuous supportfor LLAM. Furthermore,
Miss Lilian personally led a team to Taiwan to learn
the essences regarding Taiwan Life Line services,
and from there, encourage people around to better
understand the value of LLAM.

The long chapter of LLAM was filled with

everyone’s laughter, tears, persistence and
= Aok
EE IR G T A KA

52

cherishment, piece by piece filling up LLAM which
came from a long way. Maybe not all of the musical
note will be loved by everyone, but a beautiful piece
of music doesn'’t only consist of harmonic notes.

Right here and now, | have succeeded the
position of Honorary Secretary, although | am still
lack of the tenacity and the forward-looking intensity
of Miss Lilian, | can bear the blessings of my
predecessors, with that | am not only grateful but
deeply touched as well.

Stepping into the 25th year, LLAM was
supported by the respectable philanthropists
and many talented people, such as Permanent
Honorary President Tan Sri Datuk Tee Hock Seng
JP, Tan Sri Dato’ Kong Hon Kong, Dato’ Sri Dr. Tan
Cheng Chai, Ms. Lilian Goh Kui Lian, Ms. Tang Kae
Sue, Advisor Tan Sri Dato’ Khoo Chai Kaa, Datuk
Eddie Heng Hong Chai, Dato’ Lee Tek Mook and
Khind Starfish Foundation, Madam Lee Lai Keng,
Mr. Yeoh Hock Choon and others.

And with the hard work of the volunteers, this
musical chapter of LLAM has successfully reached
a new milestone and brought forth the daytime
counselling service. Here | wished to thank everyone
whole-heartedly, and | hoped that we can always
remember the contributions of our predecessors
who pave the way for everything.

Lastly, | would like to express my gratitude
towards everyone for staying at LLAM and their
generous contribution. At the same time, | hoped
that we can create a beautiful musical chapter that
could lighten up our life together with LLAM.
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Featured

Permanent Honorary President, Ms. Tang Kae Sue

How Grateful to Have You with Us

It was not an easy task to invite Ms. Tang Kae
Sue for the interview. She likes to keep a low profile.
She would politely reject all the occasions that
requires an interview session with media or taking a
photo on stage as she only wished to focus on her
role as a quiet on-duty volunteer. However, when
Life Line Association Malaysia (LLAM) was striving
to obtain the tax exempted status from IRB and
conducting fundraising events, she would be willing
to come forth and show her unparalleled support to
the cause.

As such, Ms. Tang is willing to participate in
this interview under one condition — she will only
share with us her personal experiences during her
journey as a volunteer. She hopes that this will give
the readers a better understanding on the activities
and purpose of LLAM.

“Due to my status as Permanent Honorary
President, | often receive special attention or being

By——Joy Kerk
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invited to take photos on stage and this makes
me feel very uncomfortable. On the contrary, |
feel honoured and proud to be a grass-roots level
volunteer. | think that LLAM should give the limelight
to our volunteers instead of the Permanent Honorary
Presidents. Without the silent contributions from the
volunteers, LLAM will not be here. The volunteers
are the greatest assets of LLAM Our volunteers are
the real heroes.”

“After joining the volunteer team, | ftruly
experienced and understood the meaning behind
LLAM's slogan ‘Help others and achieve self-
development'. It seems that we are helping others,
but think deeply, we know that we are receiving
the precious ‘gift of life’! In the volunteering
journey, | experienced a lot of personal growth and
breakthrough, | think | will continue to serve under
LLAM for the rest of my life,” said Ms. Tang.



In October 2015, a tall lady dragged a heavy
luggage into LLAM Centre. She joined the other
trainees and attentively learned from the lecture.
During the volunteer training programme, whenever
she was around, she would be seen carrying heavy
luggage.

“Coincidentally, the training programme took
place when | was working in East Malaysia or
overseas. To be honest, | was very tired after work
but | was refreshed after the training session —the
happiness derives from the feelings of connection
to myselfl LLAM’s trainers and supervisors did a
good job. Without their heartfelt guidance, | wouldn'’t
have lasted so long!”

It turns out ten years ago, Ms. Tang joined the
95 Self Awareness Camp and enrol in the volunteer
training programme. Unfortunately, due to the long
training period which is one-and-a-half year, she
couldn’t manage to graduate.

“| felt very grateful that | was being ‘dropped’
10 years ago, this incident made me realised that
LLAM’'s volunteer training programme is very
strict. Thus, when | was ready to commit myself
for the one-and-a-half year training, | re-joined the
2015’s volunteer intake. At that time, the training
programme had been rescheduled into intensive
weekend classes, and | could complete it in half-a-
year and this made me feel really lucky!” she said
emotionally.

Now, she has completed the training
programme and trainee phase, she is now an
intern volunteer. In these years, despite her packed
working schedule, she is willing to draw out her
precious time to fulfil her duty at LLAM.

Why is she so committed? “Because | was
once a seeker for help...” She answered.

Learning the Right Ways of ‘Listening’

It was an old incident, when she was facing the
biggest crisis of her life. She vividly recalled it, “It
was a very tough time, and it was not so convenient
to tell even to your closed ones, as people don't
really understand your situation or it will only receive
criticism or advice that wasn’t needed. You can only
endure the pain alone.”

“Since LLAM's hotline has its conversation
over the phone, nobody knows the identity of
others, which | can share my problem comfortably.
My emotion was released and | can perceive my
problem with a clearer mind, and gradually, gain the
power to overcome the hardship. Atthe time, | didn’t
understand the volunteer's methods in bringing
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such an amazing effect. After | joined the volunteer
training programme, then only | understand the
secrets listening and trust.”

“The nature of my job is to provide solutions
to solve client's problem effectively, which is
totally different when compared with ‘listening” and
‘empathy’ in counselling. In fact, we have to free
our mind and put aside all personal opinions in
order to understand clients’ feeling from their own
perspective.

“It sounded easy, but it was a big failure for me
during the early stage. With limited awareness, | tend
to dominate the conversation. Luckily, under the
guidance of the senior volunteers and supervisors, |
slowly corrected this.”

“| realised that my ways of communicating with
clients tend to interfere with my own judgmental
value, it was not a quality companion, acceptance
and empathy. Through the consistent reminders
and practices, it seldom happens now.”

Up to this point, she suddenly laughed and
said, “Despite of this, when I'm back to daily life
and facing the people | care about, | would still
forget what | learned, and being judgemental and
providing advice again.”

‘Il am grateful for the chances to serve at
LLAM, it enables me to constantly train myself.
At the moment where | become judgemental and
providing personal opinions, | am able to notice this
immediately and stop it.

“Gradually, | learned to accept myself. It was
due to the love and kindness that lies deeply in my
heart. | understand that | could not bear to see the
people who | care about to suffer, which makes me
to provide my opinions immediately. Looking back
at the past, though | was using an incorrect method,
but it was sincere and cute. | learned to appreciate
my kindness and candour, on the other hand, | am
able to gently understand and accept the flawless
of myself and others.”

‘| noticed that, if | can gently listen to myself,
understand my inner heart, respect, accept and
take care of my feelings, | can do the same thing to
others. What | have to do is just listening, respecting
and providing trust.”

Self-Development while Helping Others

“Every client who came to us was considered as
a great mirror. Due to the problems in life, people’s
inferiority complex is triggered and emotions such
as sadness, anger, hurt and the feeling of doesn’t
deserve to be loved arose. Through the process of
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confiding and being listened, the clients will be able
to reflect on their own, and transform the negative
feelings into positive output.”

“It turns out that we are all ordinary people, we
have the needs to be seen, understood, cared,
supported and valued deeply by others. So,
whenever | experience discomforts or negative
feelings, | will spare myself some time to be alone
and care for myself.”

“Through working with the client, | deeply felt
that everyone has infinite love, wisdom, empathy
and creativity in us. Given sufficient time, support
and trust, they can expand their horizons and
go through any obstacles in life. All these have a
huge impact on me, | gradually started to respect
and accept myself for who | am and things that
happened in life with confidence and ease.”

“In the past, | worked very hard to correct
myself, | hoped that | could be better. Now, even
if I do not perform well or do the right thing, | am
able to see the difficulties that all of us are facing. |
have learned to appreciate and accept what others
and | had achieved, and being less judgemental. |
am really grateful to learn and practice in LLAM, this
had enabled me to be more gentle to myself. | have
broaden my horizon and my life is more relaxed,”
said Ms. Tang.

According to Ms. Tang, LLAM is a safe and
meaningful training ground. While she is serving
others, she is providing training for herself. “It is
not because | am a great person that | decided to
serve in LLAM. | continue to work in LLAM because
| believed that listening, respect and trust is a life
time effort. It is just like Zhan Zhuang' in Qi Gong
or Kung Fu lessons, it was easy but at the same
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Ms. Tang love to prepare
meal to volunteers and
decorate the environment.

time, it was considered as the important basic skill.
We don't need to rush to learn other complicated
obscure moves,” said Ms. Tang.

Helping Others and at the Same Time
Helping Yourself

According to Ms. Tang, the happiest day of
each week is the day when she had duty at LLAM.
She feels that she tend to receive more than she
provided.

“Because of this, | tend to value my opportunities
to be on duty. | will arrive earlier and settle down and
get myself ready before | perform my duty. After my
shift is over, | will reflect the feelings and insights that
| gained for the night and carefully jot down all the
feedbacks and sharing from my supervisors and
partners in my self-observation diary. After doing
for over a year, | begin to understand and accept
myself,” said Ms. Tang.

“In the past, | was more concerning about
whether | could achieve the outcomes that |
wished for. As for now, | am more focusing on
the understanding of my feelings and be more
accepting towards my shortcomings while being
able to recognise my strengths and be proud of
them. Once | have a steady foundation, | found
the direction of my life and | also discovered the
strength to enhance the quality of my services.”

“Somebody once told me that performing
charity work was a noble action. In my opinion,
instead of just doing ‘charitable acts’, | actually feel
that | gained a more in-depth understanding of what
true kindness and charity are. True charity starts from
being kinder and more accepting towards oneself,
only by doing so then we can show kindness and



acceptance towards others. | feel that | am doing
‘charity’ for myself through LLAM.”

“Some of my friends asked me, how can | be
so patient when listening to others? Actually, what |
provided to my clients was not my ‘patience’, it was
my understanding, acceptance and trust. Through
serving others, | can experience joyfulness and
happiness.

Many people think that those who joined
counselling centres as volunteers are people who
experienced some problems in life. However, Ms.
Tang doesn't agree to such conception. ‘I feel that
life won't be smooth all the time, we have the needs
to face challenges and learn from it. So, | think those
that joined us as volunteers are very much willing
to face their problems in life. They are someone
that should be respected and trusted as they are
capable of being responsible to their own and
others’ lives.”

Finally, she stressed again that she only wished
to work as a quiet volunteer. She is very grateful
to the supervisors and peers who have served
together with her. She said: “I still consider myself
as a newbie and there are still many things that |
wished to learn and improve. | believed that many
volunteers are as same as me, they have gained
new experiences and growth along the way of
helping others. If there were chances to listen to
their thoughts and feelings as a volunteer, | believed
that it will be very interesting and inspirational.

Thank You, Volunteers! You All Have
Worked Hard!

“The  volunteers  of
LLAM have deeply touched
my heart. Some of the
volunteers have served
more than 20 years but
their  attitude  towards
the profession remained
zealous. The high level of
professionalism can also
be seen through the internal
evaluation mechanism and
organised activities. Such
high level of dedication
towards one’s duty is really
remarkable. | wish to take f
this opportunity to salute all -
our senior volunteers and
they will always be my role

—
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models,” she said.

“‘Many volunteers come straight to duty right
after work without having their dinner; there were
also quite a number of them that did not take a good
care of themselves while serving our clients. This
greatly affected the volunteers’ mental health and
quality of life. Whenever these things happened, it
saddened me,” said Ms. Tang.

She hopes that the volunteer training course not
only focuses on enhancing the knowledge and skills
but also focus on providing spirituality course to our
volunteers. She believes that when the volunteers
have learnt to take care of themselves and LLAM
provides the needed support, only then can the
volunteers have the capability to serve the clients
well.

LLAM As Your Life-saving Driftwood

Finally, Ms. Tang highly recommends the public
to approach and get a better understanding about
LLAM. The public can try to participate in the offered
seminars or take a look at LLAM’s YouTube videos.
For those who are wealthy and generous, LLAM
welcomes any amount of financial contribution. As
for those who have spare time, we welcome you to
join us as our respectful volunteers.

“I first came into contact with LLAM when | joined
the 95 Camp, | got closer to the organisation and
finally became part of it. | believed that regardless
of whichever manner you approach LLAM, you will
definitely gain something from it,” said Ms.Tang.




Life Line Association Malaysia’s 25" Anniversary Celebration

Cum Fund Raising for Education Promotion Center
Charity Luncheon: ‘The Origin’

9th of September 2018 ( Sunday ) KL Sentul HGH Convention Center

Rediscovering The Essence of
Life through Enhancement of Society’s
Psychological Well-being

“Hi, this is Life Line Association Malaysia. How
may | assist you?”

Life Line Association Malaysia (LLAM) is a
non-governmental, non-religious and  non-profit
organisation that focuses on providing telephone
counselling services. Registered in 1993, we hold on
to the motto of ‘Help is as close as the telephone’,
we have listened to more than 20,000 help-seekers,
assisted those with suicidal thoughts in regaining
their courage in life and accompanied many who felt
hopeless through the process of rediscovering hope
in life.

In recent years, family tragedies, suicidal cases
and other social issues are rising rapidly due to the
development of mental disorders and high stress
level in life. According to 2015’'s National Health and
Morbidity Survey by Ministry of Health, it was been
discovered that one third of Malaysia’s adults were
suffering from some forms of mental disorders. Mental
health crisis in Malaysia is reaching an all-time high
and due to this, there is a noticeable increase in
the number of people that seek help from LLAM. At
present, LLAM’'s capacity in providing support and
prevention programs is reaching its limits.

With the vision of having 24 hours phone
counselling services, LLAM has continued to organise
volunteer training programme to recruit more volunteers
for the cause. On 8th January 2018, LLAM has finally
rolled out its first phase of the Counselling Service Hour
Extension Project. In year 2015, it had expanded its
services to children by adding in play therapy services.
In view of this, the expansion of services and activities
has been hindered by insufficient space due to ever
increasing number of participants, training sessions
and physical necessities such as phone counselling
system, face-to-face counselling rooms and play
therapy rooms.

At the prevention level, via ‘LISTEN’ Campaign that
launched inyear 2015, 200 seminars were organised at
schools, the publication of books and music video that
helped to enhance the public’s awareness in listening;

Y

the 2016's 11th Malaysian Chinese Counselling
Conference and on-going ‘Counselling Tour around
Malaysia’, LLAM has successfully spread out mental
health knowledge resources that originally centered in
Kuala Lumpur to other parts of Malaysia, reintegrating
various social resources and promoting life education
related courses by working hand-in-hand with various
schools, corporate organisations and government
agencies. Only by professionally integrating our
experiences while working with the local counselling
cases and facilitate discussions, we can develop a
strategic plan that is align with local cultural values
and effectively enhance the public’s awareness on the
value of life.

LLAM therefore decided to set up a Education
Promotion Center to effectively address the space
constraint issue in the long run and at the same
time enhance local community counselling services
professionally by means of providing proper
interventions and preventive programs to those who
suffered from increasingly serious psychological
crisis. The center is expected to have a social service
department (face-to-face counseling rooms, play
therapy rooms for children, volunteer’s lounge), public
awareness department (Community Library, LLAM’s
newsletters corner) and R&D department (local
survey and data analysis center, research cooperation
laboratory, multi-functional training space). For these
reasons, the LLAM hope that in conjunction with
it's important milestone 25th Anniversary, making
RM1,000,000 as the target, hereby welcome donations
from community leaders or generous and warm-
hearted individuals. Together, let us raise funds and
make Education Promotion Center a reality!

We wish to take this opportunity to express our
heartfelt respect and sincere gratitude to all those who
have supported us along the way.

Yours Truly,
Life Line Association Malaysia’'s 25th Anniversary
Celebration Committee



In honor of everyone’s enthusiasm and support, we will thank the donors in the following ways:

- Donating RM 50,000 or above, invitation to become our Permanent Honorary President and hit the Gong
on the stage, plus gifted with 3 tables of seats during luncheon

- Donating RM 10,000 or above, invitation to hit the Gong on stage and gifted with 2 tables of seats during
luncheon

- Donating RM 5, 000 or above, invitation to become one of the VIPs during ribbon cutting ceremony and
gifted with 1 table of seats during luncheon

- Donating RM 1,000, gifted with 2 VIP entry pass

- Donating RM150, gifted 1 regular entry pass

Charity Luncheon

Date . 9 September 2018 (Sunday)

Time : 11:30 a.m. (Begin Admission)

Venue : HGH Convention Centre, Lot 475, Jalan Sentul, 51000 Kuala Lumpur.

Sponsorship Form

To : Life Line Association Malaysia’s 25th Anniversary Celebration Committee

I/ My organization would like to support Life Line Association Malaysia’s 25th Anniversary Luncheon in the
following ways :

|| Donate RM invitation to become our Permanent Honorary President and hit the Gong
on the stage, plus gifted with 3 tables of seats during luncheon

| Donate RM invitation to hit the Gong on stage and gifted with 2 tables of seats during
luncheon

| Donate RM invitation to become one of the VIPs during ribbon cutting ceremony and
gifted with 1 table of seats during luncheon

|| Donate RM gifted with set(s) of VIP entry pass

| Donate RM gifted with set(s) of regular entry pass

Enclosed please find cash/ remittance proof/ check (Remittance / Check no. : )
payable to “Persatuan Life Line Malaysia” (Hong Leong Bank Current Account No. 24001000342),
thank you.

Sponsor’s Details

Name / Company
Company Registration
Name No. /NRIC
Address

Contact No. (Office) (Hp) Signature /

. Company
Email Stamp
Meal Preference Meat eater(s); Vegetarian(s)

Date

Please send the completed form and bank in receipt to the admin department :
sponsor@lifeline.org.my; or Fax to (603) 4266 6195 or WhatsApp to 011-1095 9595.

For more information, kindly visit our official website:
www.lifeline.org.my or our Facebook page: Life Line Association Malaysia.




For Latest Update

Facebook : Life Line Association Malaysia Website : www.lifeline.org.my
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Love Me, Save Me

Do you know how to love yourself?
When facing setbacks in life, do you how to save yourself?

In conjunction with 25th Anniversary of Life Line Association Malaysia
We bring you 95 Life Awareness Campaign in variety ways
Together, let us learn more about
Love Me-Save Me

Unleash our positive and optimistic spirit
Show our bravery and toughness
Create a happy and comfortable life




Love Me, Save Me

Life Line Association Malaysia (LLAM)
originated from Taiwan, while Life Line Taiwan has
provided 24 hour service since long time ago, be
it holidays or festivals, it will continue to provide
hotline services, to help people who encountered
hardships or emotional distress and provide them
with the means to vent out. Though LLAM has been
established for 24 years but it had no particular
candidate to undertake it, no religious background
and government fundings so it could only maintain
a nightly 3 hour hotline service.

Luckily, with the strong support and
encouragement from Advisor, Datuk Eddie Heng,
as well as the hard work of past committees, LLAM'’s
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At the press conference, the guests hold tags
which represent the counselling spirit of LLAM
with the Sun and Moon representing the day
and night counselling service provided. From
the left are Mr. Teoh Kheng Hong, Mr. Ng
Shei Kwee, Advisor Datuk Eddie Heng Hong
Chai, President Mr. Soh Ban Aun, Advisors of
Society Affair Ms. Soh Yok Kim and Mr. Tiew
Seng Chee.

vision towards a 24 hour hotline service has finally
been start up on the 8 January 2018, by expanding
the hotline service hours during daytime, which
are 10 am to 12 pm and 2pm to 4pm on Monday.
However, this is just the first step towards the
extension of counselling service hours.

After a detailed discussion and research, the
special task group was formed last year to focus on
the planning to achieve 24 hour counselling service
step by step.

Below are the sharing of two members of special
task group, talk about the conditions, resources
and various considerations for the extension of
counseling service time.

Consolidate and Expand the Service Team

- Counselling Group (Volunteer recruitment and training,
on-the-job training and reappointment of former volunteers)

- Supervisor Group (Supervisor training, full-time counsellor
recruitment)

- Training Group (Facilitator Training)

System Optimisation
- Developing new shifts system

- Enhance volunteer manpower management and career

02 sxmorsmme




Wong Su Zane

Teoh Kheng Hong
#%= Head of Supervisor Group

Chief Planner of Training Group

| used to be an intern at Life Line Kaohsiung,
Taiwan, and found that a lot of cases with high
suicide risk will call looking for help in the middle of
night. In silent night, people tend to feel loneliness
and easily draw out displeasing matters, this is a
moment they wish to call counselling hotline to look
for someone who can listen and accompany them.

In Malaysia, Befrienders is the only counselling
agency that provided 24 hour counselling service,
but it is mainly in English. Thus, the extension of
counselling time on midnight shift is critical, in order
to help people who communicate in Chinese.

However, to have the midnight shift,
consideration should be given for follow up
support in assisting emergency cases. For
example, coordinating with other units, tracking the
locations of emergency calls etc., this requires the
establishment of a mutual supportive relationship
with various parties including the police and medical
units and creating a network that can effectively
help high-risk clients.

LLAM is currently negotiating with National
Population and Family Development Board (LPPKN)
in the hopes of setting up a support network through
the government’s call.

Enhance Facilities

- Enhance hardware facilities

- Strengthen case information management

- Expand service space

- Establish the safety and convenience night

shifts duty environment

Stable Financial Support
+ Fundraising plan
- Restart the 95 Love Fund

The Challenge
of Sustainabile
Development

Currently, the counselling manpower of LLAM
are all volunteers, and are only able to provide
services at specific times. If the counselling service
hours were to be extended, more volunteers needed
to be trained, so that manpower are sufficient to be
assigned at different service time shift. We hope that
in a span of 8 to 10 years, more than 600 individuals
who are interested to be volunteers could be trained,
and have an admission of more than 200 volunteers
so as to provide a 24 hours hotline service, and
then achieve the slogan that we look up to which is:
“Help is as Close as the Telephone”.

It is not hard for an extension in service time,
the challenging part is to have a sustainable
development. Once a new counselling time
shift starts, it cannot be suspended; continuous
manpower is needed to support the service. At
the same time, it was considered not to cause
any tension and stress to the existing volunteers,
and it should not affect the service of the existing
volunteers i.e. shift and etc. If the funding is
sufficient, hiring a full-time counsellor to assist in
the planning and execution of volunteer training, at
the same time serving as a daytime supervisor will
reduce the burden of volunteers.

Let us create a beautiful and
harmonious society, soothe the hearts of
the wounded and we need your help to do
so. LLAM would like to invite you to join our
volunteer groups by contributing your time.

To find out more about Volunteer
Recruitment Programme, please visit:
www.lifeline.org.my or visit our Facebook
page: ‘Life Line Association Malaysia’



Love Me, Save Me

Connecting International and
Boarden the Horizons

+603 4165 THIS
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Life Line International Meeting 2017

Date 17- 18 July 2017
Venue The Waterfront Hotel, Kuching
Life Line International was established in

year 1963 in Sydney, Australia. And now, Life
Line Centres are set up in more than 20 countries
globally.

The 29th World Congress of
the International Association for
Suicide Prevention (IASP)

Date
Venue

19-22 July 2017
Borneo Convention Centre Kuching

International Association for Suicide Prevention
(IASP) is a well-known international non-government
organisation that dedicated to the encouragement
of academic research and practical works in suicide
prevention area.

The World Congress is held once every two
years. This year, the congress has attracted more
than 600 researchers and practitioners from 50
countries to participate.

The 4 days congress programme were very
fruitful which included 12 plenary lecturers, 11
symposiums, 40 research paper presentation
sessions and 3 poster presentation sessions.

By attending the congress, it helped LLAM

The annual meeting of 2017 held at Kuching,
Malaysia. It was attended by 19 Life Line
representatives from Australia, Canada, Korea,
Taiwan, South Africa, Sri Langka, Shanghai and
Malaysia.

It is the honor for Malaysia representatives
to meeting with members from other countries, to
learn and exchange the insight and experience
of managing counselling service centre and to
promote the career of helping people.

During the two days meeting, various topics
were discussed including how to enhance the
development of an organisation, member’s benefit,
service quality assurance, challenges and the
organisation’s objectives. The representatives were
also presented the service area and activities that
had been carried out at each country.

The meeting ended by the election of steering
committee that will be responsible to promote Life
Line International development in coming two years.

to connect with the international, boarden the
horizons and have a better understanding about
the latest updates and knowledge about worldwide
suicidal prevention issues, such as national suicidal
prevention policy of other countries, mental illness
treatment, the operation of counselling hotline,
popular academic research topic and so on. At the
same time, it helped LLAM to expand the network
and exchange knowledge with suicidal prevention
practitioners from other countries.
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to our past and later ‘meet again’ with the brand new chapter of our life.

99 Life

3 years had passed since the last 95 Life Awareness
Camp. On 8 October 2017, with the participation of 78
attendees and 37 organising committees and volunteers,
the camp concluded successfully in a joyous atmosphere.

The theme for this year was ‘Goodbye-Meet Again-
The Journey of Life’, with ‘Goodbye’ as the main focus, we
allowed participants to review the incidents that happened
in their past, learn to let go the fetters and shackles of the
past, reconcile with the conflicting feelings in their hearts, at
the same time discover the strength of life to better support
themselves when facing setbacks, and then build the ability
to face the stress and challenges in life positively.

Although the 95 Life Awareness Camp only lasted
for 2 days 1 night, every participant, be it the attendees,
volunteers or organising committees gained different
experiences and rewards, let us listen to what they wish to
say about it......

67

During the balloon releasing activity at the end of the camp, as the balloon flew to the sky, it symbolized that we are ready to say ‘goodbye’

Thank you all for
having confidence in me,
| am much honored to
be able to serve as Vice
Camp Leader.

Due to public's
overwhelming  positive
responses  for  the

Loh Kok Weng previous 95 Life
Vice Camp Leader Awareness Camps,
we, the  organising
committees do not dare to let our guard down.
We kept having meetings followed by another
meetings, discussing the details again and again
while making timely modifications with the hope of
getting everything done perfectly.

This year's 95 Life Awareness Camp
gathered volunteers from the 5 volunteer groups
of LLAM. Regardless of our differences, we were
able to work together with sole purpose of creating
a memorable moments for our attendees

At the end, | am very grateful that 95 Life
Awareness Camp concluded in a heart-warming
atmosphere.




| enjoyed very much
as a facilitator for the camp,
it is an encounter between
one’s life with another. In the
course of this encounter, ex-
periential learning activities
were well designed, with
the purpose of given a
chance for attendees to
have a connection with their
inner selves and the interac-
tions among the attendees.
At the very end, they were
able to make some new discoveries and develop positive
energy. All these were enough for me!

This was my first time being a facilitator for 95 Life
Awareness Camp. | have learnt to be a more gentle and
attentive facilitator through working with my partner while
cooperating and supporting each other along the way.

| am very happy to see Life Line band together as a
whole, working hand in hand and supporting each other, it
is a very lovely team. Every volunteers worked hard on their
respective tasks, earnestly making contributions with the
hopes of offering the best experience to the attendees and
hope that they can achieve something useful. | am proud to
be a part of the team.

Goh Yuen Sang
Facilitator

This was my first
experience to participate in
95 Life Awareness Camp.
The camp created a safe and
comfortable environment for
me to express my thoughts

and feelings.
i During the nighttime
‘ r‘ activity-Ocean of People’,
@ ‘\h | played the role of a ‘mute’
person who was eager to
Eng Lee Chen help the ‘blind’, the ‘blind’
Attendee might not require my help
at all, all she needs is just my accompany. Being a good

companion requires patience and earnest.

Under the catalytic effects of the music and guidance
from the facilitator, | got in touch with my inner emotions that
| usually not aware of; as | let those emotions flowed out
naturally; my eyes were watery with tears.

All the other attendees in my team were females but our
age and occupations were greatly different. From our team’s
sharing session, | found out that there were many different
solution to solve a problem rather than just one solution.

| am very grateful to this platform and the tremendous
efforts that had put in for this camp. | could feel how patient
and committed the facilitators were, they had put their hearts
and souls to accompany us. It would be nice if 95 Life
Awareness Camp can become an annual program.

more cautious in life.

Tan Poh Kiang
Attendee

It was a great experience to participate in 95 Life Awareness Camp, as attendees were
able to understand themselves better through games and activities provided.

In the camp, | was the leader of my team. Some of the members in my team were
dissatisfied with me and this had allowed me to see the frictions caused by of our interaction
manner with others. | become aware of it but extra efforts are needed to change my old style.
During the ‘Paper Boat Making’ activity, | aware of how | usually do things. Now, | have become

Through the activity of ‘Johari Window’, | had come to realise that there are some aspects
of ourselves that we knew but do not want others to know; while there are also aspects that we
are unaware of. Along the process, | had revisited my relationship with my parents and family.

| have been attended so many other courses over the years. In my opinion, this camp is
not expensive at all and the organisers did a fantastic job, please organise this camp every

year! It would be nice if it can become a 3 days 3 nights camp as | can have a more in-depth

learning.
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Doll of Love

With a pair of socks, a material pack, a needle
and a thread, it can turn an ordinary pair of socks
that was only meant to be worn by the feet to a
unigue "95 Doll of Love’.

‘95 Doll of Love’ is one of the activities carried
out by Life Line Association Malaysia (LLAM) in
conjunction with its 25th anniversary celebration in
hopes of drawing out the purest love from the hearts
of the people through sewing, gifting and adopting
dolls, and to find the beauty in living a simple life,
then pass on this love and the beauty found.

The process of sewing the dolls requires one
to focus their emotions, the sewer can temporarily
forget all problems and stress, relax the body and
mind and further connected to their inner self. After
completing the dolls, sewers can hold them in their
hands, hold them close and enjoy the joyfulness of
their accomplishment.

Besides that, ‘95 Doll of Love’ carries the
blessings of the sewer, which every doll is stitched
with a blessing or words of encouragement. The
blessings is then passed on to the recipient of the
doll.

LLAM hopes to pass on the power of caring
and accompanying through ‘95 Doll of Love’ and
increase the public’'s awareness on mental health.
Every glance at the doll will encourage people to
think about the power of life and when they face
hardships in life, they are able to ‘save themselves’
or call LLAM phone counselling services as well as
turning to close friends or family to ‘seek for help’.

From March onwards, we will hold 5 handicraft
workshops of '95 Doll of Love’ and invite all to learn
and sew the dolls together, and pass on your
blessings.

Let us together create the most warm and
sincere gift to the public.
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To summon the purest love from the hearts of
the people, increase the public awareness on
mental health in the form of dolls.

Through the process of making the dolls, let
the people experience the kindness of heart by
helping the society.

To promote the 25th anniversary celebration.

To promote ‘95’s Love Fund’.

Support ‘95 Love Fund’ and adopt a dall.

Join the workshop and learn to sew then teach
others to make dolls.

Donate the dolls you made to LLAM

Sponsor the fund to purchase materials needed
for doll making.

17/03/2018
25/03/2018
07/04/2018
06/05/2018
03/06/2018

Training 1: Teacher of Doll Making’s Training 1
Training 2: Teacher of Doll Making’s Training 2
Workshop 1: 95 Doll of Love Making Class
Workshop 2: 95 Doll of Love Making Class
Workshop 3: 95 Doll of Love Making Class
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In this world, only a few people have a smooth
and easy life while most of us do face some stormy
days in our journey of life. When you and | were
trapped in a whirlpool of problems, the support and
accompany from others become as important as a
piece of life-saving driftwood!

We would like to invite you and your friends to
donate RM 95 once every three months (by means
of saving RM 1 a day consistently for 3 months).
Helping those in need and leading them to a
brighter future by supporting Life Line Association
Malaysia’s (LLAM) social services through ‘95’ Care
Fund'.

Why Should You Support ‘95 Care Fund’?
Through your donations, a stable financial
foundation can be established for our social
services and this will also aid the promotion of
‘Spirit of 95" which includes the spirit of ‘Self-
Help’ and ‘Seeking for Help'.

e Your kind donations will also enable LLAM to
continue providing quality seminars, workshops,
camps, youth care activities and social welfare
activities to the public, to further disseminate the
spirit of ‘Self-Help’, self-learning and to enhance
the public’s ability to face challenges in life, and
increase public’s mental health level as a whole.

e Besides that, the donation will also help LLAM
enhance and expand its telephone, email, face-
to-face counselling and play therapy services.
With the spirit of ‘Seeking Help’ in mind, those
who seems to be unable to help themselves will
be able to receive help via LLAM.
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Sponsorship amounts

RM95, RM195, RM295 or
other amounts.

Frequency of sponsorship
Once a month
Once every 3 months
Once every 6 months
Once a year
Or one time donation

Method of payment
Credit card autopay
Cheque or cash remittance
Online banking transfer

For more details on the sponsorship, please visit :
https://goo.gl/N7UhhV

LLAM’s Account Number :

2400 1000 342 Persatuan Life Line Malaysia (HLB)
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Sponsors of 95 Care Fund in the year of 2017

Chew Bee Chu
Chia Yoke Thiam
Chin Sat Chew
Chua Lei Ying

Harvard Yong Kah Loo

Kang Chin Ei
Lai Huey Mien
Liew Pee Lian

Lim Yin Jaa
Lye Kheng Yong
Ong Lee Ang
Sia Lee Ching
Soh Lyn
Tan Tien Ching
Tay Chai Li
Tee Sun Sen
Woo Choong Ken

Chia Guat Ching

Chin Huey Fen

Chong Mei Chin

Eng Lee Chen

Jessica Lim Pei Shian

Kang Lay Bee
Lee Chiew Eng
Lim Poh Chiew
Loke Mao Sing
Ng Siak Hooi
Ong Wei Jie
Sim Kon Weu
Soh Poei Kong
Tan Sin Siew
Tean Jia Wei
Teh Say leng
Yeo San Chien
Yeoh Tin Nie
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Chia Seng
Chin Kee Nyan
Choo Siew Kuan
Er Soon Sew
Jillian Teoh Shee Huai
Koo Kar Wai
Lee Choi Peng
Lim Soon Guan
Low Siok Moi
Ong Lay Yoing
Ooi Ai Lee
Soh Key
Stella Lim Chee Sing
Tan Yaw Tzong
Tee Cui Kiang
Wong Kin Lan
Yeoh Hock Choon
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‘LISTEN' Campaign

4 “| have learned to accompany people in the
seminar. | thought | have done very well in the past,
but after | attended the seminar, | realised that it was
not a good way of accompanying. What | have done
previously, was just stay with the children, to guide
them in doing things that they do not like to do, such
as reading, tuition etc instead of accompany them
to do things like drawing, surfing internet and other
activities that the loved to do.

talks to school and society. At LLAM, we believe
that if there is one more person mastered the skill
of listening, there will be one more resource to help
people who are struggling with emotional problems.

In year 2017, ‘LISTEN" Campaign has been
carried out for three years, and successfully held
163 seminars around Malaysia. We would like to
say “thank you” to the sponsors who supported this
campaign, and schools, associations, societies,

that invited LLAM to organise talks. Your support
and assistance has helped to widely spread the
“seed of listening” in people’s hearts.

In year 2018, LLAM would like to send out the
invitation again. We welcome schools, societies,
associations or corporates to assist in organising ol
sponsoring our seminar, together we can encoura
the public to learn the way of listening, and help
build joyful families and caring societies that ar
“willing and knowing” to listen and accompany
people in need.

After attended the seminar, | shall change the
way | spend my time with children, provide a truly
companion for them, and bring happiness to them.

~ |Lee Ai Mei's feedback after attended seminar )

Life Line Association Malaysia (LLAM) lauched
‘LISTEN’ Campaign in year 2015, and started to
promote the importance of listening and share
basic listening skills to the public via organised tour

——

Lecture
of Life

12 sharing sessions
24 speakers

Papular

2018 Brand New Programme TOpIC

FA BAER DI A0

If you are interested to organise or sponsor LISTEN’
Campaign, please feel free to contact admin department at
03-4266 6195 or give us an email at event@Iifeline.org.my

mnulmq

Together we discaver
the potentials in life
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2017 Accomplishments

Spread the bullying awareness jointly
with police officer and Ministry of
Education

Issues of bullying in school has becoming
more serious recently. SJK (C) Sin Min Sungai
Besar has invited LLAM'’s speaker to educate the
students about the prevention of bullying. Besides
LLAM, police officer and Ministry of Education’s
officer were invited as jointly speakers to increase
the awareness on bullying issue in order to create a
caring and harmony campus for students.
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Having seminar in three
micro-schools

Organising seminar for students in micro-
schools is one of the wish of LLAM. The wish
was achieved on 13 May 2017. A seminar with
the topic of “Listen to the problem and identified
the potentials” was given by speaker Tan Peik
Khoon to students in three micro-schools at Sabak
Bernam - SUK (C) Poay Chneh, SJK (C) Phooi Min
and SJK (C) Moon Teck.

o

Having tour talk to East Malaysia!

This is our speakers Liew Chooi Mei and Chia
Seng’s first trip to Sabah. Thanks to Kian Kok Middle
School, Sabah Chinese High School and Tawau
Chinese  Community Association of being the
co-organisers. 5 seminars were held and attracted
about 900 attendees including students, teachers,
parents and public.

Increase students’ awareness on
bullying issue via seminar and drama

A special learning about school bullying issue
was organised at SJK (C) Choong Wen on 13
October 2017. It started with a drama presented by
Hongjiejie Work Station, which talk about bullying
case that happened in school, and then continue by
LLAM'’s speaker to encourage students to become
‘Stop-bullying angels’ to help their peers.
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Gounselling Tour around
Malaysia

Since the inception of ‘Counselling Tour around
Malaysia’ in 2016, it was well received by the public
until today. Through this tour, participants from
other states can learn more about psychology
and counselling from the local and foreign guest
speakers without the need of travelling to Central
Malaysia.

In year 2017, aside from holding programs in
Peninsular of Malaysia, we had extended our reach
to East Malaysia. Despite the packed schedule,
once we saw how attentive the participants were,
we felt that all the efforts were worth it.

As for the year 2018, Life Line Association
Malaysia (LLAM) will organise 4 tours and we are
proud to invite Dr. Lin Hsiang Chun, Mr. Wang Jung-
Yi, Ong Lian Bing and Yee Yeng Yeng to deliver
seminars and workshops in various cities and
towns which included Kuala Lumpur, Seremban,
Malacca, Batu Pahat, Johor Bahru, Ipoh, Kuantan,
Kuching, Sibu, etc.

Mission

1. Introduce and distribute the counselling
resources effectively.

2. Increase Malaysians’ awareness regarding the
importance of being mentally healthy.

2018 Tour’'s Schedule

[East Malaysia 2~6 August )

Title : From Play Therapy, | Understand Myself and
Children Better

Speaker : Ong Lian Bing (Malaysia)

Content Summary : From play and hands-on
activities, parents will be able to identify their needs
and yearnings. They will also learn to adopt the spirit
of play Therapy in order to better accompany their
children.

Target Audience : General public, parents,
teachers and those in helping profession.

\Location : Kuching and Miri J

Northern Region 11 May~21 May
Title : Forgather True Self through
Dream Interpretation

Speaker : Mr. Wang Jung-Yi (Taiwan)
Content Summary : Dream
interpretation, understand one’s

unconscious needs and enhance self-
awareness and development.

Target Audience : General public,
counselling service providers and those
interested in self-development.

Location : Kuala Lumpur, Penang and

onh

Southern Region 28 June~11 July
Title: Story Narration, Let the Love in Life Flows
Speaker: Dr. Lin Hsiang Chun (Taiwan)

Content Summary: Through narration of life story, understand
the roots of the stories and let the love flows.

Target Audience: General public, counselling service providers
and those interested in self-development.

Location: Kuala Lumpur, Johor Bahru and Kluang J

(. N

Central Malaysia 13 April~16 April
Title : ‘Les Choristes’ The Passion of Teachers
Speaker : Teacher Yee Yeng Yeng (Malaysia)

Content Summary Rediscovering the motive of
becoming a teacher, learning ways to cope with
stress in teaching profession.

f '“}\ Target Audience : School teachers and
.| administrators, tutors, pre-school educators,
students from education related courses.

kl.:mation : Seremban J
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Ong Chia Mian

Expressive Art Therapy Workshop

| signed up for the expressive art therapy
workshop after reviewing its content summary.
Actually, | joined the workshop with the feeling of
uneasiness. Why do | feel uneasy? It was because |
realised that | would challenge a domain that | was
unfamiliar with physical expression. | also worried
that the workshop might awaken my long repressed
memories from my subconscious mind.

During the two days’ workshop, the most
memorable moment | had was when the trainer,
Dr. Liang continuously encouraged us to venture
beyond our comfort zone and to deconstruct,
construct and then deconstruct again our mindset.
Personally, | think that all of these are the wisdom
and knowledges that everyone should learn in their
lifetime. In life, there is no hurdle that one can'’t jump
over; by letting go and reshaping our lives then we
can develop a more comfortable future.

Time flies, we went through the workshop with
laughter and tears. We learnt to be more honest with
ourselves, became more confident when facing
our peers and through all these, a strong bond of
friendship was forged. Although the time that we
spent together was short but the experience we
shared together was real and to commemorate our
acquaintance, let us have a ‘stickman group photo’!
Thanks to fate, we are able to meet each other. |
sincerely wish that everyone can always stay safe
and healthy. Remember to live the life you want!

Chong Chee Wai

Dream Interpretation Workshop

| dreamed of having a group of people in the
living room. Suddenly a scene of domestic violence
appeared where there was a pair of couple. The
man was behaving violently towards the woman.
There were another two persons behind me and one
of them threw something to the violent man’s face.
That man became very angry and wished to punch
the person that threw things at him. However, | was
not interested with the ruckus and went into a room
to settle my own stuffs. Next, the violent man barged
into the room and shot me at my spine. It was not a
fatal shot, he only planned to paralyze me and later
slowly torture me by pulling out all my teeth and tear
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out all my flesh. On that moment, | struggled and
woke up from this nightmare.

Mr. Wang Jung-Yi did a dream interpretation for
me and he felt sorry for me. | was cruel to myself and
kept denying my strengths (tooth extraction is the
symbol of denying one’s own strengths). Through
looking further, | discovered that | had neglected
myself, being indifferent and violent (ignoring all the
‘me’, characters in the living room). It turned out that
| did not take a good care of myself...

| am particularly interested in the explanatory
notes given by Mr. Wang regarding to the spirit
of taking a better care of ourselves, we shall not
take care ourselves with the purpose of solving
a problem; but we shall takes care of ourselves
because we love ourselves. This is a learning of
lifetime.

Chow Hui Sin

‘Les Choristes’

Workshop

This workshop gave me a lot of inspirations.
| started to feel both mentally and physically
tired after all these years of teaching. | began to
question myself, whether | was suitable for the
teaching profession. This workshop enabled me to
rediscover my reason of becoming a teacher, learn
the way to respect my students, pick up ways to
better manage my emotions and understand the
importance of continuous learning and growth.

The Passion of Teachers

Tay Lee Yee
Seminar on ‘Making Stress Your Friend

and Living with Anxiety’

This seminar allowed me to have a better
understanding on the changes and relationship
pbetween our emotions and our body where
everything can be traced back to our ‘heart,
our attention and focus. When we talk about
mindfulness, ‘being mindful’, refers to ‘focus on
here and now’. We shall be mindful of the emotions
we have in ‘now’ and at the same time, redirect
our attention to other things, keeping our thoughts
positive so that negative emotions do not affect our
daily life. We shall accept all bodily reactions and
these included stress and anxiety. Only by doing
so, we can escape from the whirlpool of negative
emotions.

ﬂg Life Line Association Malaysia



Love Me, Save Me

Life Line TV is Life Line Association Malaysia’s
brand new media project that launched in 17
January 2017. One year of effort in this channel has
brought very fruitful results. The knowledge and
information of counselling and mental health flew
far away like the dandelion’s seeds, and fall into the
hearts of people, stayed and sprouted there.

Highly gratitude for Kiwanis Club of Bangsar
and Khind Starfish Foundation that sponsored the
production cost. This helped LLAM to continuously
present quality programme to the audience.

In year 2018, LLAM will bring you brand new
TV programme, a heart-warming programme that
consists of educational elements.

= s xmearosms

Year 2017

20 videos was produced
1 Facebook broadcast interview
19,958 view counts in total

Programme Content
The Stories of Students

Let’s Talk about Love

Festival Special Feature

World Suicide Prevention Day

Year 2018

Coming up next

Psychological Counselling Topics

95 Doll of Love

25 Anniversary Special Features

English Version

Life Line TV channel
Youtube : https://goo.gl/TnpRtl
Facebook: Life Line Association Malaysia
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The Team

Chan Toh Theng
Head of Counselling Group

Counselling Group

Extend Services and Pass
Down the Experience

Entering the year 2018, Life Line Association
Malaysia (LLAM) has provided counselling service
for 25 year. With limited resources and 3 hours of
daily counselling service, volunteers provided quality
listening and accompany, which has helped more than
20,000 people with troubles.

To meet the increasing demand of counselling
services, since two years ago, the council committee,
supervisors and volunteers had a thorough discussion
regarding to the extension of counselling services
hours which includes providing midnight and daytime
counselling services.

At the beginning of year 2017, the Supervisor
Group has planned the volunteer training program for
daytime counselling services and started to recruit and
train daytime volunteers in the 19th Volunteers’ Training
intake. At the moment, the first batch candidates are
having intermediate training now, which expected to
start providing service by June 2018. At the same time,
the daytime counseling service that everyone looked
forward to has started on the 8 January 2018 with 2
additional service shifts - 10 am to 12pm, and 2 pm to
4 pm on every Monday.

We hoped thatin comply with the volunteer training
programme, we can reach the goal of providing
daytime counselling service from Monday to Friday in
the span of next 5 years, and helping more people who
are in dire need of help. Other than that, the counselling
service that has always been off during public holidays
became available during certain holidays since year
2017.

The volunteers stand at the frontline in helping

people, we hoped that the volunteers will not only
improve their counselling skills, but develop personal
growth which includes interpersonal relationships,
mentality and ability to face difficulties, personal values
and other more in-depth self-understanding in order
to effectively assist the clients and reach the state of
‘Helping others and self-development’. So, other than
organising regular small group trainings, we will also
have local speakers and those from abroad to provide
on-the-job training for the volunteers. Last year, Mr.
Wang Jung-Yi and Mr. Tony Huang have provided
self-care and mental disorder introductory courses
which were very rewarding for the volunteers.

A lot of volunteers have served in LLAM for many
years since young. Even though it is volunteer work, we
still hope to provide the volunteers with a clear career
planning, and let the experienced senior volunteers to
become the facilitator or supervisor.

While number of volunteers increased as a result of
the training programme, the numbers of supervisors to
provide guidance to newbie should be increased too.
Thanks to Head of Supervisor Group Wong Su Zane
who has planned a Supervisor Training Programme
in year 2017, and 17 senior volunteers who have
been invited to join the training. The training contents
included theories of supervision, role-play practical,
case studies discussion and others. Facilitator Training
Programme was also planned by Deputy Head of
Public Awareness Group Yee Chich Ho.

Thanks to senior volunteers for their contribution
in passing down the valuable experiences that can
benefit other volunteers.
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Counselling Statistics

We Have Listened to 20,268
People within 23 Years

Total Number of Cases 1993-2017
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Compared with year 2016, number of clients had increased by 340 people in year 2017, and it was the
highest number of clients within 25 years. Nowadays, public’s awareness on seeking counselling services
has signififcantly increased, the publicity by mass media and social medias has also contributed to the rise of
number of clients.

As for counselling channel, telephone counselling accounted for 67.0% of the total cases (1,176 people),
face-to-face counselling 25.4% (446 people) and email counselling 7.5% (132 people).
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The Team

Clients’ Profile Comparison 2015-2017
Gender Comparison

80% 75.5% 000
70% 66 5% :
60% .........................................................
50% .........................................................
40%
30% 24.8% 28.7%
20% e B
10% e 5% 55
2016 2017
B Male Female Others W Unknown
Same as previous years, the number of female clients that came to seek help was twice the number of males,
this was closely related to females’ traits of wanting to talk to others when they face challenges in life. The
0.1% of ‘Others’ consisted of bisexuals and transgenders. As for the 1.2% of ‘Unknown’, due to the limitation
of email counselling service, some of the clients’ gender couldn’t be identified.
Age Group Comparison 2015-2017
30%
25%

20%

15% IR — -
e D B B B e
o | | ................ I 1 I g . BB
0% oo L R R R R R LI I

12yrs & 12-19yrs  20-24yrs 25-29yrs 30-39yrs 40-49yrs 50-59yrs  60yrs & Unknown

R

below above
H2015 0.6% 10.0% 11.3% 10.3% 28.2% 19.2% 7.4% 1.8% 11.2%
2016 0.0% 6.4% 8.1% 16.5% 26.5% 21.4% 8.3% 2.8% 10.0%
H2017 0.0% 10.1% 10.8% 11.9% 23.4% 17.8% 7 1% 3.4% 15.6%

The primary age group that sought counselling services ranged from 30-49 years old, accounting for 41.2%
of the total number of clients. In this busiest stage of life, people have to juggle between work and family, thus
the stress and challenges at this level are more difficult and complicated. Due to the difficulties in identifying
clients’ demographic data via email counselling, there were 15.6% of the clients whose age couldn’t be
identified.
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Marrital Status Comparison 2015-2017

60%
50% ...........
40% ........... .. -
30% ot o |
20% o P | .
1 O% ........... - - - =
0% oL WL mm. . ..................... oo, s, | L I— L ' mu . .............. l ............
Single Married Divorced Cohabitant  Separated Widowed Unknown
m2015 53.5% 32.9% 3.7% 0.6% 2.5% 0.2% 6.6%
2016 49.7% 37.0% 3.5% 1.0% 2.5% 0.8% 5.5%
W2017 47.4% 35.1% 4.4% 1.1% 2.6% 1.0% 8.3%

There are several reasons why those who are single are more prone to seek counselling services than those

who are married:

1) Late marriage is a common trend nowadays.

2) Married people, especially women, are extremely busy after marriage, and many of them do not even
have personal time and therefore do not have time to seek counselling service.

3) Some of the problems that arise in marriage and in family are often treated as normal things . Thus, many
people will try their best to solve the problems first, and will only seek help when things go beyond their
control.

Occupation Comparison 2015-2017
30%
25%
20%

159 - W

10% - ... i i -
5% M W 11 . I 1 B I I ........ I I — I I .......... ||
0% -MECLI L O L L ... . .................. LN W— W B R

White  Student House-  Professi- Business Teacher Labour Technici- Others Unempl- Unknown

collar wife onal an

oyed

m2015 205% 150% 84%  85% 7.3% 3.5% 16% 00% 02% 9.1% 21.9%
2016 19.3% 126% 111% 88% 83% 35% 16% 00% 108% 8.4% 13.3%
W2017 18.9% 159% 12.3% 11.3% 7.1% 40% 12% (5o 51% 7.6% 145%

In terms of occupation, those who sought counselling assistance were mainly White collars (18.9%), Students

(15.9%), Housewives (12.3%) and Professionals (11.3%).
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The Team

Problem Type Comparison 2015-2017

25%

20% o

15% 4 M S W |

10% .01 M. W = W ! i
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0% = M H-E BN N H HECE I ................ I .................... [ T l |-
Family Psycho Living Marital Romance Interpersonal  Career/ Financial Medical  Legal and Others
problem logical and life  relationship relatioship  Education ~ problem  and Health  Security

m2015 20.6% 19.3% 189% 14.9% 9.0% 6.2% 50% 0.3% 1.1% 0.2% 4.5%
2016 19.8% 21.6% 10.3% 16.5% 12.2% 8.8% 55% 0.6% 1.0% 0.0% 3.7%
W2017 21.4% 17.6% 143% 13.9% 10.3% 9.9% 7.7% 1.4% 1.0% 0.1% 2.4%

The main problems that led the public to seek counselling services were Family problems (21.4%),
Psychological (17.6%), Living and life (14.3%) and Marital relationship (13.9%). These four problems had
accounted for 67.2% of the total cases.

Family problems including parent-child problems, relationships with siblings and relatives, etc., while
psychological problems include emotional suffering, depression and others.

Suicidal Ideation Comparison 2015-2017

93.5%
100% 911%927%

80% .................... B
60% n N
40% .................... -
20%
(o) O, O,
0% E;/O4'6A4g 1.9% 2.0%1.4% 1.3% 0.7% 0.3%
(e}
None Mild Moderate Severe

2015 2016 W2017

Among the clients’ who sought help, only 5% with suicidal ideation. More than 90% of the clients came to
seek help before theirs problem went to the point of no return.
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Yee Yeng Yeng
Head of Play Therapy Group

Play Therapy Group

Loving Gare Children
From Home to the Gommunity

This is the fourth years since the establishment
of Play Therapy Group in year 2014. Volunteers have
worked tirelessly to understand and help children to
face their problems via ‘playing’. Lot of children had
regained their long lost smiles and liveliness; at the
same time, they can express their emotions better.

Most importantly, parents have gained new
insights along the process too. They began to realise
how their personal problems, marital relationship and
parent-child relationship will affect their children. Not
only their children were behaving well but the entire
family atmosphere has become more harmonious and
warm after the therapy sessions.

The heart-warming impacts have motivated us to
spread the philosophy of play therapy to more people.
Apart from play therapy services, we have organised
play therapy seminars and parenting support group
to encourage parents to learn the effective ways of
‘playing’ with children.

We would like to express our gratitude to WAQ,
LPPKN and SJK (C) Jalan Davidson that signing MoU
with LLAM and inviting us to their premises to conduct
play therapy sessions which will provide benefits to
more children and families.

To ensure the continuous growth of the group,
our committees have created a clear development
plan that included the enhancement of the quality of
services, improvement of the group management
mechanism, volunteers training, reaching out to
schools and communities to spread the knowledge of
play therapy.

While helping others, we do provide on-the-job
training and self-development courses to enhance
our volunteers' abilities and skills. We hope that with
the training, volunteers can listen and accompany the
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children effectively, and to unleash the spirit of child-
orientation in the therapy session.

Furthermore, the first batch of Trainee Supervisor
will be born in year 2018, to be responsible for
coaching and leading new volunteers. A detailed
career planning for volunteers will be designed, where
chances are given to the experienced volunteers to
become mentor, trainee supervisor and supervisor.

Play Therapy Group will recruit new volunteers
very soon. The programme consisted of the basic
training provided by trainee supervisors, and specific
training from external or overseas trainers to enhance
the ability of the volunteers.

We are looking forward to work closely with WAQ,
LPPKN and other agencies to hold more seminars and
courses tailored for children, parents and the general
public to increase public awareness on life education
and to develop a harmonious yet friendly social
environment.

The collaboration with SJK (C) Jalan Davidson
is an important starting point. We hoped that in the
future, a completed service for primary schools can
be developed. Apart from having regular play therapy
sessions, related courses to foster closer bonds
between parent-child and teacher-student will be
organised.

Step by step, we believed that play therapy
services can be extended to other states. We do hope
to establish LLAM'’s Play Therapy Activity Hub at other
state in order to effectively exchange information and
insights on how to accompany children, and together
we can build a healthy and happy environment for the
children to grow as well as discovering their potentials
and creativities.
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The Team

From year 2015 to 2017

Play Therapy Statistics

Total Number of Sessions Conducted 2015-2017

700 661
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500 ase 055 N

225 240
100 I ............................................ N
44
29
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LLAM WAO LPPKN Total

2015 2016 W2017

Life Line Association Malaysia (LLAM) begins to offer play therapy services at UTC Pudu Sentral after signing
the Memorandum of Understanding (MoU) with National Population and Family Development Board (LPPKN)
on 29 November 2016. The steep reduction on sessions conducted at Women’s Aid Organization (WAO)
was mainly due to internal restructuring of organisation that caused the suspension of play therapy services
for more than 9 months.
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Total Number of Clients 2015-2017
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From year 2015 to 2017, our Play Therapy volunteers had accompanied 227 children were facing mental
and psychological problems.
There is a slight increment on number of clients that had therapy sessions at LLAM premise .

Race Comparison 2015-2017
920

80

70

... N —

Chinese Indian Malay Others

m 2015 50.0% 26.7% 20.0% 3.3%
2016 62.9% 18.0% 19.1% 0.0%
m2017 89.5% 5.3% 5.3% 0.0%

In year 2017, the majority of children sought play therapy services are Chinese (89.5%).
Malay and Indian clients were mainly come from WAQO. Thus, the percentage of the clients from the respective
races dropped due to the decline of case intake from WAO.
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The Team

Age Group Comparison 2015-2017

3yrs & below

m2015 1.7%
2016 0.0%
W2017 2.7%

4-6yrs 7-9yrs 10-12yrs 12yrs & above
18.3% 40.0% 35.0% 5.0%

29.2% 37.2% 30.3% 3.3%
13.5% 39.2% 43.2% 1.4%

In year 2017, 82.4% of children who sought play therapy services were aged between 7-12 years old while
clients aged between 4-6 years old dropped 15.7% as compared to the year 2016.

50%

Problem Types Comparison 2015-2017

40%

30%
20% -
10% -] I .
0% o ML '

Emotional Learning Family = Domestic Communication Interpersonal Behavior

distress disabilities problem violence problem  Others  relationship problem
m2015 18.2% 3.3% 1.7% 40.9% 3.3% 3.5% 20.9% 8.2%
2016 22.6% 4.7% 9.3% 35.2% 3.5% 2.3% 5.8% 16.6%
W2017 32.9% 23.7% 11.8% 7.9% 7.9% 7.9% 6.6% 1.3%

In year 2017, children came for play therapy mainly due to two reasons: Emotional problems (32.9%) and
Learning disabilities (23.7%); these are problems that normally faced by modern children in the process of

growing up.

In previous years, the high percentage of Domestic violence was majorly contributed by children from WAQ.
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Tan Sin Yin
Head of Social Care Group

Social Care Group

Delivering Love and Care
By Accompanying

The Social Care Group was established in
December 2001 with the ideals and objective of
‘Delivering care and pass down the love’.

In previous years, Social Care Group will visit
Rumah Victory Children and Youth Home around
8 times a year to guide teenagers in a variety of
learning and self-discovery through different theme
activities and team based activities. This can also
help to understand, accompany and take care of the
teenagers’ inner feelings.

If there is an invitation from primary schools, the
Social Care Group will organised camps for students
in schools that focused on helping the students to
discover their potentials, enhance creative thinking
and teamwork, at the same time building personal
life values. Through activities and the caring and
accompanying provided to the students, we are able
to guide and assist children to build a positive and
healthy lifestyle.

The Social Care Group also held the ‘72 Growth
Camp’ and 72 Power Camp’ during year 2015 and
2016 with the objective of helping teenagers to
understand and deal with the problems faced during
the stage of adolescence, and the physical and mental
changes that happened to them. At the same time, it
helps to discover their inner strengths and the available
external resources that can help them in daily life and
their future development. Thanks to the volunteers that
provided guidance and careful plannings, these two
camps were well organised and praised. The Social
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Care Group planned to hold the third 72 Camp series
in the coming two years.

Other than the 72 Camp series, the Social Care
Group also aims to hold camps for the schools in
the suburban districts and at the same time visit and
provide service for more youth rehabilitation homes.

Upholding the spirit to accompany and provide
care, we will walk into the society, to spread love
and care to different target audiences and areas. We
hoped that more children will have the opportunity to
learn the ways of taking care of their inner feelings and
discovering their potentials, increase their sense of
self-worth and confidence.

This year, the on-the-job training of Social Care
volunteers will focus on the enhancement of self-care
and the learning of life education. We believe that only
when we gone through the activities and feel touched,
then we are able to organise high quality camps.

Besides, the Social Care Group will also recruit
new volunteers in year 2018. We welcome everyone
who loved to accompany teenagers to join us.

The objectives of Social Care Group are as follow:
1. To serve teenagers and youths.

2. To promote camps to schools that located at every
corner of Malaysia.

To be companion of teenagers, provide them with
love and care.

To enhance on-the-job training and to help
volunteers in self-care.

3.

4.
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The Team

Eng Wei San

Community Service Group

A Small Act of Kindness
Sows the Seed of Love

The Community Service Group was established
in year 2000, holding the ideals of ‘Walking into the
society, unite its resources and promote the social
welfare’. The group has served the public for 18 years
since then.

Doing charity as a volunteer isn't as difficult as it
seems, for only half a day during Sunday, one can join
the Community Service Group’s activities which include
blood and organ donation campaigns, environmental
care activities and visitation to old folk’s home.

Environmental care activities are suitable for
families, where a group of people walking into nature
such as Broga Hill or Sungai Tua to pick up trash.
Though this is just a small act, for every piece of trash
picked, people will be reminded to love and protect the
environment and not simply creating more garbage.
At the same time, volunteers will utilize this opportunity
to share some information and knowledge regarding
environmental protection with the public. After the
completion of physical work, we will have outdoors
picnics at the river to enjoy the beauty of nature and to
further appreciate and cherish the mother earth.

Out of the three main activities, visitation to old folks
home was the activity that most people participated;
it showed that a lot of people are willing to draw out
some times from busy lives to perform something
meaningful. During the first visit, a lot of volunteers
shed tears while looking at the lonely old folks who
have no one to rely on. What we can do is to create a
comfort living place for them, accompanying or talking

(2 sxmoromme

as well as watching movie together with them, to make
them feel happy and touch their hearts.

As for Blood and Organ Donation Campaign, it
was collaborated with the National Blood Center (PDN)
and the National Transplant Resource Center (NTRC).
Both parties sent nurses and officers to carry out their
works while the volunteers provide support or invite
the public to donate blood and to chat with the donors
while they donate blood.

The activities are well planned and organised
by the Community Service Group volunteers and it is
opened to the public for participation. We will recruit
new volunteers every year. We welcome those who
are interested to join the training programme and
learn basic event planning skills then apply what was
learned in an event.

We hoped to recruit more volunteers in the near
future. With sufficient manpower, we will be able to
provide services at several old folks home or organise
blood donation campaign in several shopping
complexes at one time, to increase the number of
people who can benefit from it.

Joining social welfare activities seems to be a
charitable act, however the deeper meaning that we
would like to bring out is the awareness, to plant a seed
in people’s heart, to spread love and care to the old
folks as well as the mother earth.

The change of the world begins from one person.
If everyone can sow the seed of love, this world will be
able to transcend into a much beautiful one.



Ooi Gaik Ean

Head of Public Awareness Group

Public Awareness Group

Reaching the Public via

The Public Awareness Group was established
since year 2010 with the objectives of improving
the community’s adaptive skills and coping abilities
in engaging with daily life stressors. In addition,
to promote the public awareness regarding the
availability of Life Line Association Malaysia’s (LLAM)
counselling services, the Public Awareness Group
had conducted a variety of social educational activities
such as lectures, workshops, camps, seminars etc.

The efforts of the respectable volunteers and
trainers in conducting activites such as 95 Life
Awareness Camp, Art and Soul Camp, Smart Smart:
Premarital Education Course and ‘LISTEN" Campaign
had achieved a remarkable success in turning the
social educational activities into the signature of LLAM.
However, we won't stop at this moment because the
promotion of social education is a career that worth life-
long efforts.

In year 2017, a new batch of speakers has been
successfully graduated from the 2th Train the Trainer
Programme. A total of 30 experienced speakers
were ready to participate in the services of promoting
social educations to the variety of schools, societies,
companies and general public.

Apart from providing seminars and courses, our
speakers also grasp the opportunity to share their
experiences and knowledge to the media such as the
press, radio, television and social media. We aimed
to propagate our counselling services and messages
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regarding mental health to the entire country and even
overseas. In year 2017, our speakers had received 38
interview sessions from the radio stations, 3 interview
sessions for television, 3 interviews from the press
and conducted 1 sharing session via social media.
The cooperative media included: Ai FM, Melody
FM, CITYPlus FM, 988, On FM, NTV7 and Sin Chew
Daily.

In addition, the speakers were honored to work
together with two stage shows, which were the “35”
and “Chen Xiao Ming” that brought out the issue of
depression and bullying. At the end of each show,
our speakers were invited to have a sharing session
with the respectable audiences to discuss on how
to prevent and help those who were suffering from
depression or being bullied, and to encourage those
in need to seek help from LLAM’s counselling services.

‘LISTEN’ Campaign’s school seminars and Art &
Soul Camp will still be organised, aimed to educate
the younger generations in developing positive mental
health. To fulfill the request of schools, 4 new seminar
topics were developed, “suicidal prevention, sex
education, bullying issues and internet addiction”.

The Public Awareness Group wished that the
modern society will be able to emphasize both
cognitive education and the education for life in
order to improve the younger generation’s career
skills as well as the ability to cope with daily life
challenges.
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January February March

The Graduation of 2th Train the LLAM Chinese New Year Gathering LLAM Representative Visiting
Trainer Programme Life Line Taiwan

Bullying Prevention Sharing at “LISTEN” Tour Talk Play Therapy Parenting Support
Hongjiejie’s Drama Group
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Counselling Tour Around Malaysia Il Volunteers Appreciation Night Art and Soul Camp
Ai FM Radio Interview

s
o </
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October November December
“Let’s Fly Together” Camp Blood Donation Campaign Seminar at World of

Chinese Book Fair
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From year 2015 to 2017
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On 29 November 2016, LLAM signed MoU with LPPKN
At the early days of establishment, Life Line Association Malaysia to promote family happiness and social stability.

(LLAM) mainly provided counselling services in mandarin.

From year 2000 onwards, the Community Service Group
has started to cooperate with the National Blood Center (PDN) in
organising blood donation campaigns that is very well accepted by
communities from different races.

Recent years, due to the needs of the society, LLAM started to
provide counselling and mental health related services that can benefit
multiracial communities. The counselling hotline 03-42657995 has
bilingual option (both Mandarin and English), the annual newsletter
was published in bilingual and introduction brochures in trilingual.

After signing Memorandum of Understanding (MoU) with
Women’s Aid Organisation (WAQO) and National Population and
Family Development Board (LPPKN), it helps LLAM to further expand
the services to other ethnic groups in Malaysia.

As an organisation that was established in Malaysia, a multi-
racial, cultural and religion country, to serve the people from multi-
racial, religion or background is always the direction and goal that

On 29 April 2017, LLAM co-organised “Let Your Light
. . Shine” art therapy workshop for teens with National
LLAM is heading to. Visual Arts Development Board (LPSVN).
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On 13 May 2017, LLAM organised a talk for all
teachers in SMK Pusat Bandar Puchong 1.

Myanmar Refugees Counselling Volunteers
Training in 2015

On 14 May 2017, LLAM was invited by LPPKN to organised expressive art activities for parents and child as part of Mother’s Day
celebration with LPPKN.
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/#= Care Fund Sponsorship Form

Lo
E

=2

o) BbEE BEIRHE

KEEZHBELEE, REXANNE, —BAUHREREFEZROLEXF

I would like to support 95 Care Fund, to convey love and cares to the community

REBER [1RM 95 [JRM195 [1RM295 []Others: RM
Amount
BERMAE [ S BHBE—X Monthly
Frequency [ &=/ AEEB—X Querterly
O 34— K Half Yearly
O SF5EE—X Yearly
(] BK380E One-Time

B BhAT A

Duration /

from

/[ (mmfyy) to (mm/yy)

#EAX L EAFEmEK” Credit Card Autodebit*
Method [ X Z/M %Lk Cheque/Cash Deposit
(] M £& %K Online Banking

* HHRBRNF AR T REAEM (AFER) |
* Autodebit Authorization Form is required (Prepared by Life Line).
#BhE & Details of Sponsor

Name /
Company Name

IC/
Company No.

Mailing Address
Phone
Email

Signature / Company Stamp

Date
iC3XA 0O Account No.
2400 1000 342 Persatuan Life Line Malaysia (HLB)
FRESR, MBIAWEEE
Whatsapp 011-10959595 or sponsor@lifeline.org.my
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You can Support Us
in Simple Ways

B /AKARES Beour permc}'-ent member
FRKIERINENERERE, ZHELIRMLE
Receive our latest update and monthly report, enjoy members privilege on courses

RN T Join us as volunteer
% “EEHAA, RKBEE" BRE
Experience the joy of “Helping others at the same time achieve self-development”

X4595 EIMEE Support 95 Care Fund
BABEIVNEE, BHSHRRKEM
Donate a small amount monthly, bring larger impact to the society

SIEhRIRT2 Participate in course & activity
WHRBRA —FFk%>, =BIABHAK
Invite friends and family attending course together for self-develpment

ihBIEFE Share the information
BEHAMMM L. Facebook. HELSHE, DELEHFER,
Share our website, Facebook, counselling hotline etc to friends and family

EDIFIE, BRESTHL 03-4266 6195 ZiEB B admin@lifeline.org.my

For more details, contact Admin Dept 03-4266 6195 or e-mail to admin@Ilifeline.org.my



