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We believe
The world is home to righteousness and goodness.
Everything has its own beginning and its own ending.
There is a power that gives meaning to life and moves for peace in the world
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We believe
Everyone is our friend, and all people have a responsibility to take care each other.
Everyone has an inborn validity and power to achieve a life filled with self respect and true goodness.
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We believe
Happiness is found in helping people with no expectation of help in return
Service to society mandates action by people together.
We serve from our abundance.
The highest goal of services is righteousness.
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So we will donate our time and the ability in service to society
for the good of human beings.
Act by the spirit and according to the rule of lifeline.
Do all that we can because without being ordered to.
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Advanco Percetakan Sdn Bhd
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No. 1-3, 3rd Floor,

Jalan Jelatek 1,

Pusat Perniagaan Jelatek,
Setiawangsa,

54200 Kuala Lumpuir,

MALAYSIA.

+603-4266 6195

& +603-4265 7995

admin@lifeline.org.my

counselling@lifeline.org.my
s www.lifeline.org.my

Facebook Life Line Association Malaysia
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The Story of

The journey of life is an endless succession of discovery
and learning, whereas the interaction of human beings is the
nutrition for each other to grow.

Life Line Association Malaysia (LLAM) was established
in year 1989, and officially registered as a non-religious, non-
political and non-profit organisation in year 1993. The number
of volunteers keeps on increasing, while the organisation
developing steadily along the year.

All volunteers have undergone professional training. From
individual as a starting point, and then influencing others’ life.
“Helping others, at the same time achieve self-development”
is the motto of LLAM. This is also the supporting point where
unlimited strength derives.

“Help is as close as the telephone” — this is the ultimate
objective of LLAM's services. During the early stages, the
volunteers provide counselling services via phone and face-
to-face, bring care and courage to people in need.

Today the scope of services has expanded into three
main areas i.e. counselling, social education and social
care. LLAM organise various activities, bringing care and
warmness to community in need.
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The Leaders

Soh Ban Aun

President of Life Line Association Malaysia

Three Years Welcome the
Multi-platiorm

Times flies, | have served as the 11th President
of Life Line Association Malaysia (LLAM) for 3 years.

Reviewing the three main objectives | set when
| first become the President in order to direct LLAM
towards a clearer direction, i.e. publishing our own
newsletter and counselling books, towards 24
hours counselling hotline services and establishing
branches.

It isn’t hard to set goals, but we need thorough
planning to implement it, particularly in transforming
the grassroots. Here, | would like to make a brief
conclusion about the strategies of managing and
developing the organisation during the past 3 years.

In the first year, it was a Year of Change. A
thousand miles begin with a single step. In order
for LLAM to be able to go far, we have to base on
our own “foot” and build a strong foundation. While
the change refers to transformation in terms of
reforming the organisation from various levels such
as the culture within the organisation, the structure of
the organisation, distribution of responsibilities and
power etc., on the other level, it is for everyone in the
organisation to grow and breakthrough in thoughts.

LLAM is like a big family. The style of the
management is also same like a family, full with
human touch but lack of efficiency. We reformed

it from the family-like style to a corporation style,
not only we maintained the spirit of mutual aid
and friendship but at the same time, brought up
the culture of working, for example the way of
conducting meetings, the manner of discussion,
interactions among groups etc. The Council
Committee set the main direction, the administrative
department implemented it and create platform for
the volunteers to enable the volunteers exhibit their
expertise and experiences on the platform, together
we enlighten the public and contribute to the society.

“Help others at the same time achieve self-
development”, while contributing to the society, we
also encourage and help each member to achieve
self-improvement. It starts from exploring oneself,
discovering one’s strength and expertise, and then
develops it. At the same time expanding one’s vision
by walking out from the comfort zone of respective
groups and start working together with the Council
Committee, the administrative department and
others small groups, with this we gather different
powers to spread the psychological counselling
and social care. On the other hand reforming
one’s thinking by seeking for breakthrough in the
changing and challenging environment while
actively promoting the spirit of “Listening to the



strength of life”. This will change others perspective
when facing problems and therefore stimulate the
positive energy from their inner self.

The second year is a Year of Consolidation.
When we obtained results from transformation,
we need to consolidate the reformation to ensure
steady growth.

We have set down the standard operating
procedures for the daily management, daily
administrative matters and activities plans etc of
LLAM to make it systematic and institutionalised.
We put idea into action, get result from the action,
and then we seek to improve based on the result, so
that we can do better next time. We have distributed
the work professionally. There is clearer distribution
of the duties and responsibilities among the Council
Committee, the administrative department and
the 6 small groups so that there will be continuous
interaction and mutual understanding to ensure
consistency in terms of the pace of progress.

| believe that for everyone of us to gather under
one roof, there must be some same philosophy
and ideology that we upheld. If we can expand the
interaction to get to know one another, work together
and unleash one’s strength, certainly we would get
a big payoff for a small effort.

The third year is the Year of Self-reliance. After
two years of nurturing, it is time for us to let go and
for the “kids” to continue independently. During the
time when the 11th Council Committee are still on
board, we let the administrative department and the
respective small groups to try on more possibilities
to breakthrough, use a newer and the latest way and
channel to spread the message of mental health to
the public while basing themselves on the module
learnt and experiences earned during the past two
years. This will allow the public from remote area to
reach counselling easily and learn about self-help
and accompanying their relative and friends.

During this three years’ time period, LLAM has
transformed from a low profile organisation who
work only at the background to an organisation that
take active role, establish close cooperation with
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schools, society, corporations and media, utilise
the technology and social media, and instill the
knowledge of mental health to the general public
through various channels.

We are very glad that we have the opportunity
to sign the memorandum of understanding with
the Women Aid Organisation (WAO) and National
Population and Family Development Board
of Ministry of Women, Family and Community
Development (LPPKN). We are now approaching
other races to contribute in promoting personal
mental health, harmonious family and caring of the
society.

| believe that by standing on the multicultural
platform, LLAM will be able to expand our vision
and learn precious experiences from other
organisations and society group. With this, we are
preparing ourselves for a bigger objective.

With regard to the three main objectives that
| have been emphasising, we have achieved
different improvement. We have published three
newsletter and two counselling books, both have
received good comment. We also have conducted
in depth research and exploration aiming to extend
the counselling services hours. We are looking to
organise day time volunteer training program and
gradually moving towards achieving our aim of
providing 24 hours counselling hotline services.

The most challenging part is to set up branches.
To do this we will need a lot of resources inclusive of
network, man power, facilities and etc. Therefore,
we see that setting up activities centre in other state
is the best strategy. We have organised various talk,
workshop and camp in almost every state in West
Malaysia. Currently we are collaborating with various
groups, units and organisations in organising
activities. From this, we can connect with volunteers
who are dedicated to psychology counselling and
create an opportunity to set up activities centre in
other state. We will still need time to prepare for this
objective. | believe that some day in future we will be
able to accomplish this.

22 Life Line Association Malaysia



Content

[ The Leaders ]
46 Soh Ban Aun
Changes in Three Years,
Welcome the Multi—platform

[ Featured ]
50 Soh Yok Kim
Hand of Cradle,
Awakening Self Awareness in Life

[ Awareness ]
54 Campaign 95
58 “LISTEN” Campaign
61 Counselling Tour Around Malaysia
64 LifeLineTV



[ The Team ]

68

70
74

76

78

80

Counselling Group

Helping is as close as the telephone

Counselling Statistic
Play Therapy Group

Expand the love, from children to family

Social Care Group

Accompany the teenagers for beautiful

changing
Community Service Group

Share the love, draw the rainbow

Public Awareness Group

Spreading the seeds of learning

[ Love Delivery ]

52
66
82

84
86
88

Life Line's Exclusive Products
Follow Our Channels

11th Malaysian Chinese Counselling

Conference

Highlights of 2016

Our Highly Appreciation
Sponsorship Form

Advisor
Editor

Art Editor
Translator

Printer
Publisher

Admin Tel
Counselling Hotline
Admin Email

Email Counselling
Website

Facebook

Soh Ban Aun

Joy Kerk

Tan Hoay Khim

Joycelyn Lai, Lim Zhi Han,
Jane Woon

Advanco Percetakan Sdn Bhd
Life Line Association Malaysia
No. 1-3, 3rd Floor,

Jalan Jelatek 1,

Pusat Perniagaan Jelatek,
Setiawangsa,

54200 Kuala Lumpur,
MALAYSIA

+603-4266 6195

+6083-4265 7995
admin@lifeline.org.my
counselling@lifeline.org.my
www.lifeline.org.my

Life Line Association Malaysia




Featured

-
-
-
-
-

While interviewing the Advisor, Ms Soh Yok
Kim, the clock seems to have been turned back
to 13 years ago. That was the year when Life
Line Association Malaysia (LLAM) launched the
“Campaign 95 .

At that time, she shared about the concept
of the “Campaign 95 (the number 95 is the
homophone of “Help Me” in Mandarin)”, hoping that
it could instill the spirit of “appreciating life, loving
oneself and another” among the public, particularly
the youngster.

In year 2006, she was appointed as the
President of the 7th Council Committees, intensifying
her effort in spreading the spirit of the “Campaign
95” through camps. The “1st 95 Self-awareness
Camp” received overwhelming response from the
public with closed to 150 participants and goes on
till date.

After she stepped down as the president, she
holds the position as advisor and continues to grow
with LLAM.

According to Ms. Soh, we don’t need to over
publicising our activities, what important most is
the activities benefiting the public. She has pointed
out the responsibility of a non-profit organisation
precisely.

By——Joy Kerk
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Through this interview, we are not only able to
review the past but would have a better insight for
the future. Learning from the past of LLAM, we are
indeed covering the future growth of LLAM with a
layer of soil called “experience”.

Before joining the Council Committees, Ms. Soh
has get to know about LLAM through the Permanent
Honorary President, Ms. Lilian Goh Kui Lian and has
been sponsoring few activities. In year 2004, upon
becoming part of the Council Committees, she get
to know LLAM better.

Ms. Soh found that the services provided by
LLAM, particularly counselling, are very important
to modern people who live a rich life in terms of
material but lack of spirituality. Yet, LLAM were unlike
other charitable channels such as old folks home,
orphanage home, recycling, environment protection
that are more concrete and more “visible”.

“Counselling is something abstract. The
volunteers lend their ears, listening to others’
problems. Although these helped a lot of people
in finding courage to overcome the bottle neck in
life, yet they are hard to be seen and measured.



Therefore, it becomes harder to promote the
organisation, recruit volunteers and get sponsors.”

On the other hand, she observed that most of
the volunteers are contributing quietly behind the
scenes while the activities are scattering without a
main theme. With her experience in branding, she
hopes to bring some changes in LLAM.

“What | first thought of was how to make public
remembering LLAM easily. Coincidently | was
sponsoring ‘30 Hours Famine’. This is an activity that
managed to caught attention and the secret is using
number as the name of the activity.”

“At the same time, there were a few sad cases
of students giving up their life. That was sorrowful. |
always believe that if people learnt how to appreciate
life, understand the preciousness and meaning of
life, this kind of incident will not happened.”

After some thoughts, Ms. Soh came up with
the idea of “Campaign 95", basing the number 95
as the homophone of “help me” in Mandarin, to
promote and propagate the spirit of “appreciating
life” and “help me” means self-help and seeking for
help. Subsequently more activities are drawn out
under this main theme of “Cherish Life Awareness
Campaign”.This also successfully made “Campaign
95” a brand name for LLAM. When 95 is mentioned,
people will think of LLAM.

Welcome Home,
the Door is Always Open

Not only are the above the meaning of the
“Campaign 95”. Ms. Soh also hope that it can unite
the volunteers and recruit new volunteers annually.

“It is a common issue faces by volunteer
organisation that their volunteers come and go.
The youngsters need to spend more time at work
and later on they will divert their focus to their family,
this is human nature. But | believe that if there is
opportunity granted by keeping the LLAM's door
always open, the volunteers will come back after
they have achieved what they want or at the right
time”.

“Some volunteers may not be able to be with us
throughout the year. With our annual activity such as
‘Campaign 95’, we can encourage the volunteers
to come back and get together. The volunteers are
always happy to have an opportunity to help out
in organising the activity and meeting up with their
mates.” said Ms Soh while smiling.

On the other hand, in the era which information
technology was less advancement of, it is always
difficult to promote LLAM and recruit new volunteers.
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“95 Self-awareness Camp” creates an opportunity
for the public to experience activities organised by
LLAM and interact with our volunteers. Through this
activity, they would feel the warmness, cohesion
and the happiness of servicing the public. With that
they will willingly join in the big family.

After several years, in one of the Council
Committees’ meeting, the current Head of
Community Service Group, Mr. Calvin Chong
shared that he gets to know about LLAM through
participating the “95 Self-awareness Camp” and
become volunteer thereafter. From a newbie, he is
now a group leader. The committee members are
touched by his sharing.

The seed that was sowed previously has now
growth into a big tree and is now continuing its
mission to sow.

Spreading the Seeds,
Benefiting the Public

“We don’t need to over publicising our activities,
what important most is the activities benefiting the
public.”

“Success is not about organising a great event.
We would need to consider the after effect, how it
could continue to influence people positively.”

One will always be touched by Ms. Soh’s
sincerity while talking to her. She believes that the
cause of helping other will always be blessed and
will be sustainable. It is no need to worry too much
about sustaining the cause.

“Over the past 24 years, we are actively sowing
the seeds. So long as we continue to sow good
seeds, someone will be benefiting from that. For
example, if you sow the seed in the parents’ hearts,
they will know how a family would impact their kids
and therefore providing a complete family for their
kids.”

In terms of the future direction of LLAM, she
pressed on the importance in training the volunteers
and recruiting more volunteers, at the same time,
upliing the professional qualities among the
volunteers. It is important to have a professional
team in order for the organisation to be able to go
far.

“I'm glad that LLAM has brought up a number of
great talents, a lot of our volunteers are now trainer,
speaker, registered counsellors etc.”

Ms. Soh sees LLAM as a pure platform that
provide non-religious and non-political service
which spreads good seeds in many people hearts
and also allows the volunteers to have a platform
contribute to society.

22 Life Line Association Malaysia



g Life Line’s Exclusive Products

=& Infusing a Ray of

W hi b Li
armtn into our susy Lives

. These beautifully designed bookmarks
RTINS . were published in conjunction with the
S ORI 2 11th  Malaysian Chinese  Counselling

i Conference organised by LLAM from

; 10th to 11th of September 2016. Each

" set contains 6 bookmarks with various

colors and inspirational quotes by

""""""""""" the conference’s workshop speakers.

Hopefully, these quotes can guide us in
“Listening to the Strength of Life.”

Life Line
Association’s

Vitality cards consist of 54 finely First Time Publication
designed cards with 9 variations.  : \EYFTRRCTTR
Each card contains a phrase of % V|talltv

motivation quote which is inspired
by the insights gained by our
volunteers when they serve the
general public. Hopefully, these
cards can revitalize you when life
gets hard.

Mr. Chow Kam Leong’s
1000 Song Series

Nine
Female

@ Order Online : https://goo.glformsAZsDeE7Lul 2bRaYQ2
@ Exclusive products can be purchased during LLAM’s seminar and event.



Awareness
about Life

Life
Can be mundane, routine and complicated
Or it can be filled with pleasant surprises
The world is beautiful if you widen your horizon
Have you seen the beauty around you?

In year 2017
LLAM’s activity series
Proudly inviting you to join us
Observing life, touch your heart and listening to the strength of life
Together, let’s experience the richness of life




HE

When people are in the lowest point of life and
feel helpless, there is always a cry for help coming
from the deep inside of heart.

In face of despair, some of them decide to give
up the precious lives; on the other hand, there are a
few who reached out for help amidst the hardship
they faced and changed their life.

In 2004, Life Line Association Malaysia (LLAM)
launched the “Cherish Life Awareness Campaign”
also known as “Campaign 95" with the aim to
promote the spirit of “appreciating life” and “help
me”.

“Campaign 95" basing the number 95 as the
homophone of “help me” in Mandarin, which literally
means helping me. The phrase “help me” can also

be linked to words or phrases such as “self-help”
or “cry for help”. “Self-help” is defined as the ability
of an individual to utilise the resources available
to them in facing challenges of life or the ability to
cope with their emotions and difficulties they faced.
While, “cry for help” is defined as the effort of an
individual in reaching out for help when they failed
to cope.

In the process of “self-help” or “cry for help”,
we often notice that there is a force, a kind of love
to ownself that drive us to face the challenges in
life, aid us in learning from the setbacks, and then
become a braver person that able to love ourselves
and others more.

Spirit of “Helping”

Spirit of “Growth”
Public can assess to
various channels to learn-
ing and enhancing their
psychological  resiliency
and the ability to adapt
stress.

Spirit of

“Seeking-help”
In face of crisis and
emotional turbulence,
public should learn to
seek-help and support
from others; the act of
“seeking-help” is seen as
the noblest action taken
by those who really love
themselves and others.
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Public should be ever ready
to lend a hand and provide
appropriate  assistance  to
those who are stressed out or
experiencing mental instability.
Public are also advised to take
part in social services which
aimed to enhance mental
health for those in need, so that
more people can benefit from
this act of kindness.

Spirit of

“Cherish Life”
Life is precious; no matter
how much challenges and
setbacks we faced in life,
we shall uphold the noble
code of cherishing all lives
and give ourselves and
others a chance to live a
better life.
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Year .
The launch of “Campaign 95”
2004
Cherish Life Year

Awareness Campaign 2005

15t 95 Self Awareness Camp

Year Cherish Life, Love Yourself
2006 and Others
295 Self Awareness Camp Year
Experience and Aware, 2007

Creating a Refreshing Life

3495 Self Awareness Camp
“U-turns” in Life, Begin Your
Journey from Your Heart

Year
2008

Year
2009

4" 95 Self Awareness Camp
Everything Starts from
Relationship

595 Self Awareness Camp
Finding a Place You Belong
in Your Heart

Year
2010

Year
2012

95 Awareness Youth Series
Art and Soul Camp

Year
2014

6" 95 Self Awareness Camp
Activate the Positivity in Life
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The insights | gained from the camp......

We can't control how long we alive; but we can
determine how meaningful our life should be.
Cherish life; love yourself and others, spiritual
growth is the most important in life.

Experience the meaning of life, enjoy every
moment in life, and do not ruminate over the
past/sadness nor wasting time.

Able to comprehend that life is precious,
appreciate and be thankful with what we
possess now plus rediscovering ourselves.

Appreciate those we love and those who
love us; be grateful to our parents.

Focus in the here and now; understand that
there is various options in solving a problem.

Helped us to make sense and be aware of
how much we have developed (from past till
the present); increase our self-confidence in
facing daily challenges.

Enabled us to understand ourselves better;
experienced catharsis (releasing ourselves
from sorrows); experienced what it means to
receive support from others

Understand that loving and caring are not
limited to others only; but it also important to
love ourselves.

Get to know ourselves better and enable us
to improve; believe that each relationship we
have in life can be further improved.

Become aware of challenges that need to be
tackled; being in the group given me more
courage to face the challenges in life.

Understand the importance of “home” and
learn the ways to nurture this “home”.

Everyone has their own stories; | suddenly
realise that | am very blessed; | have learnt
to appreciate what | have and focus in the
here and now.

“Do not give up, you will lose everything if
you do so.” This sentence is inspiring.

g Life Line Association Malaysia



HE

Highlights of 95 Camp
The Wonderful Moments

Give yourself a big round of applause! “1 did
great!”

Expressing care and warmth is very easy; all you need is hold their hands and
the sun too.” look them in the eyes.

“The sun gave us warmth, and you can become

."_19:-.1'-‘_'4.'

"#, Ma
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Life will not go smooth; sometimes you need to When you are tired, you can lay down. There are people who are willing to
go through some obstacles. support you and let you to have a nice rest.




¢ LPPKN

Malional Popuiation and Family Developmeand Bosnd

== - st
Facing challenges with children, difficult behaviors, aggression,
withdraw regression or other maladaptive coping skills?
Kindly meet our Counsellor's at LPPKN for any further details.

L] l-i._-;"-i

The Fact :

Play Th[rip1 is fun, relax l.h..] and
o

For Children :

Toys are their words and play For Parents :
is their medium of Always using words and

Contact us

National Population and Family Development Board, Halafs]u_ =
(Ministry of Women, Family and Community Development, Malaysia)

communication. wards only.
Bangunan LPPKN, 128, Jalan Raja Laut, Peti Surat 10416, 50712 Kuala Lumpur
Tel : 03 2693 4555 (Counselling Unit) Email | penduduk@lppkn.gov.my

® www.lppkn.gov.my o o fppkn



“LISTEN” Campaign

I LISTEN you, the voice in you
Let it closer the distance between us
Let it heal your pain and stop your tears

(LISTEN ) Book is published in year 2015. This masterpiece encompassed our volunteer’s 20 years of experience in counselling
profession; content was also presented in an easy to understand manner; this enable learning to be fun and easy where everyone
can become a good listener.

Life Line Association Malaysia (LLAM) has
provided various social services for the general
public, of which the oldest service provided since
establishment is none other than—Counselling.

Over the past 24 years (1993-2016), we have
provided free counselling services to over 18,000
clients in crisis with diverse backgrounds, that
faced various crisis such as mental, family, marital,
relationship, employment, further study, day-to-day
issues etc.

“Help is as Close as the Telephone”. In LLAM,
we provide quality listening and support to clients
via means of phone, e-mail and face-to-face
counselling. We did not do much actually, what we
did was merely becoming a good listener for those
in need and let them to express their thoughts and
feelings in a safe and comfortable environment.

Once the clients are able to express what
have been suppressed all this time while feeling
being accepted and experienced the warmth from
another person, they will feel relieved and realised
that things are not that bad after alll And they have
strengths and resources needed to solve their
problems. This is the power of listening!

Thus, LLAM are dedicated to share our

=
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experience in “listening” gained over the past 20
years.

In 2015, LLAM launched the “LISTEN”
Campaign to encourage public to learn the theory
and skills behind listening, in order to become a
good listener that can provide support to family and
friends in need, at the same time listen to own inner
voice.

Mission:

1. Promote the importance of “Listening” by
encouraging the public to pick up this skill.
With this, they can become a better listener and
support the people around them.

2. Build a supportive community that “know
listen and is willing to listen” in order to create
harmonious homes and caring schools; where
stress reduction, depression and suicide
prevention are achievable.

3. Increase public’'s awareness regarding the
underlying “strength of life” behind each
problem they will face in life, learn the ways to
gain a breakthrough from problems, uncover the
positivity and potentials in life.



“LISTEN” Campaign Series LifeLine

Talk Tour
96 talks
delivered

Mini Talks
7 Talks
delivered

LLAM organised tour talks at
schools to promote listening
skills among the students,
so that students can learn
to become a better listener
for themselves and others
plus, uncover their potentials
which will help them to

Workshops
8 workshops

conducted

Living
Psychology
Books
6000 copies
printed

Weekend’s
Psychology
Classes
10 Classes
delivered

“LISTEN”
MV
10,658 CTR

become passionate and
confident.
You T e

ol
L

g1

-

<
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The theme song “LISTEN” was able to reach out and influence
more people, it remind us the power of listening.

Hand on experiences were gained by those who participated
our workshops. By wearing masks, each participants role-
played with different roles in life, this facilitate them to better
understand themselves and empathize others.
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. Finding“Les Choristes”

— the passion of teachers (For teacher)

. From Play Therapy, | understand myself and

children better (For Parents)

. Friend of Stress (For Students)

. Listening to the strength of life and not to the

problems!

2. Suicide prevention starts from listening!

3. Converting stress to motivation begins from

During the Play Therapy Mini Talk, our volunteer speakers share their experience on how to accompany children through playing,
and enhance parent-child bonding.

listening!

Becoming a happy teacher (parent), starts
from listening to yourself!

Becoming a happy student, begins from
listening to yourself!

10.
11.

12.
13.

14.

15.

You can become a winner even though you are
last in the class!—How to listen to children’s
problem and identify their potentials?

What is my talent?
— Identify your potentials through listening

We are closer because of play
—Introduction of Playing Therapy

Listen to the children with different gender
identities and sexual orientations.

Looking at the rainbow underneath the emotions.

Sex education :
The difference between male and female

Identify your talent and unleash your potentials

More care is needed for the wounded
—Ways to cope with trauma

Should | be cared by others?
— Self-care for the caregivers

Listening to my own lies
— Understanding cognitive dissonance

In promoting LISTEN Campaign, We welcome any form of collaboration or sponsor from primary
schools, secondary schools and private sectors. For those who are interested, please feel free to
contact our admin department at 03-4266 6195 or give us an e-mail at event@Iifeline.org.my

Online purchase Living Psychology Books, please click the link below for more details

Listen to our “LISTEN” theme song by clicking the link below
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Gounselling Tour
Around Malaysia

Life Line Association Malaysia (LLAM)
organised the 11th Malaysian Chinese Counselling
Conference on 10 to 11 September 2016 with the
theme of: “LISTEN—Listening to the Strength of
Life” which focus on helping those in need in finding
hope by accompanying and listening to them.

In order for the message of “Listening to the
Strength of Life” to reach out to more people, we had
launched our “Counselling Tour Around Malaysia”
in early of year 2016. We were honoured for being
able to invite three speakers from abroad to conduct
workshops and deliver talks in this tour, namely: Dr.
Kuo Hung Kuo-Hsiung, Clinical Psychologist Mr.
Tony Huang and Dr. Liang Tsuey-Mei. We hoped
that through the workshops and talks, general
public from the east coast, northern and southern
region of Malaysia can have a better understanding
about counselling.

= Kelantan

Series of activities under “Counselling Tour
Around Malaysia” had successfully attracted 2,300
participants, not yet including the 476 participants
who registered for the conference. If our participants
share what they had learnt with their friends and
family; we estimated that about 10,000 Malaysian’s
living will be positively influenced.

In year 2017, LLAM will strive to expand the
coverage of “Counselling Tour Around Malaysia” to
East Malaysia.

Mission
1. Introduce and distribute the counselling
resources effectively.

2. Increase Malaysian's awareness regarding the
importance of being mentally healthy.

2017 Tour's Roadman

Kuching



2017 Tour's Speakers

Mr. Wang Jung-Yi

Master of Education, Boston College

Master of Divinity, Tainan Theological College and Seminary

Master of Theology, University of Edinburgh

Student Minister, Presbyterian Student Center in Taipei & Tai-Chung

Committee member of the Presbyterian Church Taiwan

More than 25 years of experiences in conducting psychological counselling
and having practical experiences in interpreting dreams.

Dr. Lin Hsiang Chun
Ph.D. in Educational Physiology and Counselling, National Taiwan Normal
University
Head of Centre of Holistic Life Study, Fo Guang University
Chairman of Nook’s Caring Association
Consultant of Taiwan Yilan Family Education Centre
Emphasised in getting close with people’s experiences in life and achieve
listening, understanding, accompany and standing side by side.

Dr. Liang Tsuey-Mei

Teacher Yee Yeng Yeng

Ph.D. in Counseling, National Changhua University of Education
Licensed Counselling Psychologist

Certified Therapist of Taiwan Art Therapy Association

Assistant Professor of Department of Senior Citizen Welfare and Affair,
Hungkuang University

Lecturer of Taiwan Tung Hai University

Member of Taiwan Counselling Psychologists Union

Mr. Tony Huang, Clinical Psychologist
Co-Lectuer for Far Eastern New Century Corporation
Clinical Psychologist in Taipei Government Hospital
Co-Lecturer for Taiwan Civil Service Development Institute
Consulting Psychologist for China Airlines, EVA Air, Taipei Metro, Taiwan Power
Company and CPC Corporation.
Head of Health Promotion Team in Taipei's Community Mental Health Center

Head of Life Line Association Malaysia’s Play Therapy Group

Counselling Supervisor of Life Line Association Malaysia

Senior Instructor and Trainer of Parenting Course for United Chinese School
Teachers’ Association of Malaysia (UCSTAM)

Speaker for Parenting and Family Education

Retired Counselling Teacher of Primary School
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2017 Tour’s
Schedule

East Coast 7~12 March

Title : “Les Choristes” — the Passion of
Teachers

Speaker : Teacher Yee Yeng Yeng (Malaysia)
Content Summary : Rediscovering the
motive of becoming a teacher, learning ways
to cope with stress in teaching profession.

Target Audience School  teachers
and administrators, tutors, pre-schools

educators, students from education related
courses

Location : Kelantan, Terengganu, Kuantan

N

( A
Southern Region 7 ~16 July

Title : Swaying the Colour in Your
Heart

Speaker : Dr. Liang Tsuey-Mei (Taiwan)
Content Summary : Learning the
basics of art therapy; increase your
awareness and develop through art
therapy

Target Audience : General public,
those who are facing challenges in
life or interested in self-development,
and counselling service providers

Location : Muar, Batu Pahat, Johor
Bahru and Kuala Lumpur

\ J

J

kand Kuala Lumpur
I

East Malaysia 26 April ~ 2 May
Speaker : Mr. Wang Jung-Yi (Taiwan)

Title : Forgather True Self through Dream
Interpretation

Content Summary : Understand people
unconscious needs through dream

N

Northern Region 5~ 13 August

Title : Discovery the Vitality from Life
Stories

Speaker : Dr. Lin Hsiang Chun (Taiwan)

Content Summary Narrative
Therapy emphasise the equality
between helpers and clients; it
also explore and disucss personal
problems from culture and social
context.

Target Audience : General public
who are interested in Life Education,
counselling service providers and
social workers

Southern Region h
16 ~ 24 September
Title : Crisis Management and
Psychology First Aid
Speaker : Mr. Tony Huang,
Clinical Psychologist
Content Summary : Topics
such as crisis management,
suicide  prevention,  Post-
Traumatic ~ Stress  Disorder
(PTSD) management etc.
Target Audience : General
public who is concern of life
care, counselling  service
providers, and social workers
Location Kuala Lumpur,

kMeIaka and Negeri Sembilan )

interpretation; enhance self-awareness
and development

Target Audience : General public,
those who are facing challenges in life
or interested in self-development, and
counselling service providers

k Location : Kuala Lumpur and Penang )

Location : Sibu, Kuching and Kuala
Lumpur

In order for “Counselling Tour /
around Malaysia” to reach out and
benefit more people, we welcome
association and private sector to
sponsor this project.

L. For those who are interested, please
number of participants : 3,74 feel free to contact our Admin
Total number of peo Department at 03-4266 6195 or

i send us an e-mail at admin@lifeline.
Predict org.my
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Life Line TV is our brand new media project
that is scheduled to launch in 17 January 2017. Life
Line Association Malaysia (LLAM) sincerely hoped
that counselling related information can be spread
to more people, especially to younger generations
and those who stay in outskirt area through the
internet and social media platforms.

Under this new project, LLAM is dedicated to
create an exclusive online TV channel where our
senior speakers and volunteers will share their
thoughts and experiences on certain psychological
counselling related topics, and then produce a
video to share in social media platforms.

Life Line TV not only able to record down our
speakers’ invaluable experiences and sharing,
but can also spread some information, knowledge
and technique about mental health that can be
applicable in our daily livings. Hopefully this can
help to raise the awareness and attention of general
public toward the importance of mental health.

o4

Last but not least, facing challenges and
setbacks are part and parcel of being a human.
When we are in doubt or struggling in life, a heart-
warming video or a meaningful sentence from
someone might light up our day, and inspired us to
find the ways solving the problems we faced.

Mission:

1. Educate and promote the importance of
mental health among the public using internet
technology.

2. Strengthening Life Line Association Malaysia’s
brand image.
3. Increase Life Line Association Malaysia’s

popularity among the younger generations; so
that those in need can reach us easily.

Life Line TV Channel:
Youtube : https.//goo.gl/TnpRtl
Facebook : Life Line Association Malaysia



Life Line TV Programme Content

A) Main Themes

January — It's school opening!
February — Heart-warming short stories in schools
March — April Accompany me to play, before | grown up!
— Raising child with Play Therapy method
May - June Love Cha-Cha, have you mastered it?
— Discussion about psychology in love
July — August Forgather the true self in dreams
— Discussion about dreams and
subconscious
September — To be determined
October

B) Special Programme

Special programme are broadcasted in conjunction with international observance, festivals,

anniversaries, special events, etc.

25/01

14/02

28/02

08/03

21/03

05/04

01/05
14/05

30/05

05/06
18/06

23/06

Pre Chinese New Year cleanup, wash away the
dirt

Discussion about ways to handle uncomfortable
questions asked by relatives during festive seasons

Valentine Day

Discussion about ways to express love

SPM results are releasing soon!!!
Discussion about ways to cope with poor results

International Women's Day

(In conjunction with international observance theme)
World Sleep Day

(In conjunction with international observance theme)

Ching Ming Festival
Discussion about ways to cope with grief and lost

International Workers' Day

Discussion about stress caused by superiors
Mother’s Day and Teacher’s Day

Discussion about the stress faced by teachers
Dragon Boat Festival

Discussion about ways to observe and detect those
who need help

LGBT Pride Month

Discussion about : Ways to support LGBT friends
Father’s Day

Discussion about : Why men can't cry?

Hari Raya Aidilfitri

Discussion about ways to keep our mind peace

65

Ong Lian Bing &

i‘ Cm2 ﬁ| 4
Guest of Honor ] ®

Yee Yeng Yeng

Chin Hon Mui

Tan Hoon Kian & i

Wong Su Zane

Wang Jung-Yi

§ We welcome any organisations

or corporate to sponsor Life Line
TV’s production costs.

Dr. Liang Tsuey Mei / For those who are interested,

Dr. Lin Hsiang Chun please feel free to contact our

30/07

12/08

31/08

Admin Department at 03-4266
6195 or send us an e-mail at
admin@Iifeline.org.my

International Day of Friendship
Discussion about ways to reach mutual happiness

International Youth Day

Discussion about: What are the ways to communicate
and interact with rebellious youths?

Malaysia’s National Day

Discussion unity and interpersonal communication

10/09 World Suicide Prevention Day

21/09

01/10

10/10

18/10

28/10

11/11

25/12

(In conjunction with international observance theme)
World Alzheimer's Day
(In conjunction with international observance theme)

International Day of Older Persons and Mid-
Autumn Festival

Discussion about ways to get along with older people
World Mental Health Day

(In conjunction with international observance theme)
Deepavali

Discussion about ways to discover the light in your
heart

Children’s Day

Discussion about stories during childhood

Bachelor’s Day
Discussion about ways to cherish the time for being
alone

Christmas
Discussion about family gatherings



For Latest Update

Facebook : Life Line Association Malaysia Website : www.lifeline.org.my
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Whatapps Subscribe
[Step1] ) ' Life Linel :

Save your mobile number 011-1095
9595 in your contact list.

[Step 2]
Send us a Whatsapp message “I am
XX, | would like to receive Life Line
latest event update”
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The Team

WE
Just like every other human being, constantly fighting for better livings
We need to take care of family, and run the errands

Luckily
In the limited period of time we have in this world
We come into Life Line

Life Line gives us a platform
To dedicate our life and passionate in the career of helping others
Bring a sense of warmth and hope to the society
In return, we gained a meaningful and fulfilling life

We feel grateful to Life Line.
In the coming days
We shall moving forward hand-in-hand, to fulfill our mission.




The Team

Teay Chee Wai

Counselling Group

Head of Counselling Group

Helpis as close ds
the Telephone

The Counselling Group of Life Line Association
Malaysia (LLAM) has been established for 24
years. In the year of 1993, there is only one hotline
to provide counselling service. And now, we have
expanded the counselling service not only via
phone but also by face-to-face and email.

Counselling Group is formed by a team of
passionate volunteers who have undergone
professional training. We held “Help is as close as
the telephone” as our ultimate objective, dedicate to
being a listener who give companion to people who
faced mental or emotional problems.

We believe that, by providing active listening
and appropriate response, we will be able to let the
client feel that they are being listened, and there
is someone who understands them, and willing
to accept them as who they are. From that, they
will be encouraged to face the problems, being
more positive and put in effort to look for solution.
Eventually, they will be able to pass through the
difficulty and moving toward a better future.

On-the-job Training for Volunteer

The counselling volunteers stand at the front line
of helping service. They will need to listen to various
problems from people with different ages and

I kG A AR A
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background; the problem faced sometimes can be
quite complicated. Therefore, to ensure volunteers
to be able to help clients effectively, we have to keep
on learning and improving, including sensitivity,
resilience, counselling theories and technique
application, and also our personal mindset, value,
how to manage relationship with others and inner
self etc.

We organise 3 to 4 times of small group training
every year, which volunteers will gather round
and learn certain topics related to counselling,
to equip our professional knowledge. In the year
2016, we have also invited the oversea speakers
Dr. Lin Hsiang Chun and Mr. Wang Jung Yi to train
volunteers. This is to meet LLAM motto “Helping
others, at the same time achieve self-development”.

In this coming year 2017, LLAM has
programmed a series of on-the-job training,
including Supervisor Training, to train a new batch
of counselling supervisors.

Extend the Service Hours

“When | was feeling so bad and can't even
breathe, | wished that | could call you guys
immediately, but | have no choice, have to wait until
7 at night” , one of the client’s voice out to us.



This feedback showed us that counselling
service of 3 hours per day is not enough for people
in need. Thus, when we moved into the new premise
in year 2014, we have expanded our service hour at
Saturday afternoon; but still the supply is less than
demand. Especially the number of people who
request for face-to-face counselling, is much more
than we could handle.

In the two years, LLAM has studied for the
possibility of extending service hours of counselling
hotline. We thought about midnight shift, daytime
training, and some other plans. We hope that in
the near future, we could expand our service day
to Sunday, or increase the existing service hours
from 3 hours to longer hours; in order to help more
people in need. Step-by-step, we are heading to our
vision of providing 24 hours hotline service.

Case Tracking System

The unique feature of the LLAM'’s counselling
service is “case follow-up system”. When the clients
call in for the first time, the volunteer will inform them
that, if they need help again, they will have to call

The Team

in at the same service day and look for the same
person (counselling volunteer) to talk to. With this
system, our volunteers will be able to follow the
progress of each client; maintain a longerterm of
client-counsellor relationship; and to witness the
changes and growth of client along the way.

However, there is still a limitation of this practice,
what if the client does not call back? Then we are
unable to follow.

Thus, we have also started to discuss about
the possibility of “tracking the cases”. Perhaps we
can prioritise for clients who have financial problem,
clients calling from outstation, high-risk cases like
suicidal tendency or domestic violence; and some
special cases.

This suggestion is still in the discussion stage,
we have a lot more details to be studied. We hope
that we can begin with the cases that involve
financial problem and from outstation; at the same
time provide specific training to our volunteer about
the skill of handling high-risk cases, and gradually
build up the system.

In year 2016, LLAM invited Dr. Lin Hsiang Chun (4th from right, 2nd row) to train volunteers on narrative therapy.
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Clients’ Profile Comparison 2014-2016

Gender Comparison

80% 75.2%
6.7.0%
70% SN —

60% ......................

50% ......................

40% ......................
33.0% 33.5%

80% 24.8%

20%

10%

2014 2015 2016

0%

B Male Female

Age Group Comparison

12yrs & 12-19 yrs 20-24 yrs 25-29 yrs 30-39 yrs 40-49 yrs 50-59 yrs 60yrs & Unknown

below above
W2014 35% 6.4% 9.4% 15.9% 24.3% 21.7% 5.8% 3.0% 10.0%
H2015 0.6% 10.0% 11.3% 10.3% 28.2% 19.2% 7.4% 1.8% 11.2%
2016 0.0% 6.4% 8.1% 16.5% 26.5% 21.4% 8.3% 2.8% 10.0%
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Marital Status Comparison

60%
50%
40% ..........
30% S | .
20% ...BMS [
10% ................................ - 4
0% oo . . | [———— w0 — .l
Single Married Divorced Cohabitant  Separated Widowed Unknown
W2014 48.1% 40.5% 2.7% 1.7% 1.9% 0.5% 4.6%
H2015 53.5% 32.9% 3.7% 0.6% 2.5% 0.2% 6.6%
2016  49.7% 37.0% 3.5% 1.0% 2.5% 0.8% 5.5%
Occupation Comparison
30%
25%
20% ............. L....... .
15% ...... . M — . L. B....... -
10% -] ;. T
5% .. a | ' II ........... II ........... II ........... II ............. 1
0% - | . . . | Il ll '“ . L L
White Student  House-  Professi- Business Teacher Labour Technici- Others Unempl- Unknown
collar wife onal an oyed
M2014 16.9% 16.4% 8.6% 8.3% 7.7% 4.7% 3.6% 2.2% 0.1% 7.5% 24.0%
2015 20.5% 15.0% 8.4% 8.5% 7.3% 3.5% 4.0% 1.6% 0.2% 9.1% 21.9%
2016 19.3% 12.6% 11.1% 8.8% 8.3% 3.5% 2.3% 1.6% 10.8% 84% 13.3%
(0 cxmmrosme 72



Problem Type Comparison

25%

20% ... )

15% - | — | AR

10% ... | . | I | R — 1

5% ... | . | | | . II ................................ II ............. I

0% | : I .................... - - II
Psycholo Family Marital  Romance L|V|ng Interper  Career/ Medical Financial Legaland Others
gical problems relatioship and Life sonal  education and problem  Security

relatioship Health

m2014 21.4% 21.4% 176% 93% 11.0% 6.1% 7.2% 0.8% 0.5% 0.2% 4.5%
m2015 19.3% 20.6% 149% 9.0% 189% 6.2% 5.0% 1.1% 0.3% 0.2% 4.5%
2016 21.6% 19.8% 16.5% 122% 10.3% 8.8% 5.5% 1.0% 0.6% 0.0% 3.7%

Suicidal Ideation Comparison

100% “"'9176% 91.1% 92.7%

6.7%5.7% 4.6%

1.1% 1.9% 2.0% 0.6% 1.3% 0.7%

Mild Moderate Severe

H2014 W2015 2016
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The Team

Yee Yeng Yeng

Play Therapy Group

Head of Play Therapy Group

Expand the Love
From Children to Family

Play Therapy group was established in the year
2014. After attending five stages of Structural Play
Therapy Workshop, the volunteers felt that the most
precious gift the parents can give to their children
is to playing with them. Therefore, they decided to
popularize the play therapy.

The volunteers are passionate, started from
zero, they build a play therapy room at Life Line
Association Malaysia (LLAM) center, and then
provide play therapy service to children in need.

Within 2 years, the volunteers keep on
accumulate practical experience through play
therapy session. At the same time, they try to
understand the problems that faced by children, the
family and the society that risen due to busy lifestyle
nowadays. From there, we wish to figure out the
ways that can help modern families.

Besides play therapy service, LLAM organised
workshop, talk, sharing session and published a
Play Therapy book, consisted of the theories and
volunteers’ practical experience. We strive to use
different channels to spread spirit and technique of
play therapy to more family.

In the year 2017, we hope that our play therapy
service could be even more professional, and
expand the positive impact from children to their
parents, and then the family.

Volunteers Recruitment

There are 46 volunteers at Play Therapy Group
at this moment. After signing Memorandum of
Understanding with  Woman’'s Aid Organisation
(WAO) and Ministry of Women, Family and
Community Development (LPPKN) , we will also
begin to provide play therapy sessions at their
premises, thus more volunteers is required.

We are planning to organise volunteer training
programme again in the year 2017. Besides the
learning on theories, technique and spirit of play
therapy, we will also add in some self-exploration
and self-development programme. It is important
for volunteers to understand their own emotion,
thought, behavior, and how past experience shaped
who you are now. With this, they will be able to better
understand, accompany and empathy the children
from different family background.

Building the Supervision System

Though this is voluntary service, the continuous
improvement and enhancement is needed, in
order to move towards the more professional
development.

To ensure the quality of service, our volunteer
will record down the whole process of play therapy
session (with parent's permission) for internal



training purpose. Beside this, we have small group
and large group supervision regularly under the
guidance of instructor from Taiwan, to discuss the
challenges faced during play therapy session,
client conceptualize, technigue application etc.

From the practical, peer discussion and
supervision session, it helps to enhance volunteers’
skills and experience. This is also a preparation for
setting up a standard supervision system in the near
future.

When everything is ready, we will have the
first batch of trainee supervisor, and they will be
promoted to supervisor later on, and involved in the
design of training programme to train and supervise
new volunteers.

It is important to have a complete supervision
system, not merely to enhance the quality of service,
but to ensure play therapy can achieve sustainable
development.

Parent Supporting Group
Play therapy not only can help the children, it
can also benefit the whole family.

The Team

LLAM organised the first “From Play Therapy;,
| Know Myself and Understand the Children”
parenting workshop on 13 November 2016. The
workshop aimed to create a platform for parent to
interact, express their pressure of being parent, at
the same time, learn some technique of companion
children via playing with them.

We are in the midst of designing a series
of workshop for parent; hopefully can build a
supporting group that can guide the parent to look
at their needs and expectation, and to understand
how their family of origin and past experience
affected their current family. With this understanding,
we hope the parent can have a calm mind; and
learn to observe the children’s need underneath the
behaviors and languages.

We are looking forward to go along with you in
the journey of being parents, and give the children
a warm and harmony family.

If youd like to know more about the
workshops and courses for parent, please follow
the Facebook fan page — Life Line Association
Malaysia.
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The Team

Lian Chee Sim
%> Head of Social Care Group

Social Care Group

Accompany the Teenagers for
Beautiful Changing

The Social Care Group of Life Line Association
Malaysia (LLAM) held the principle of “Giving care,
pass on the love “ in serving community since it
established in year 2001.

Every year, Social Care Group will arrange at
least 7 times of activity at Rumah Victory Children
and Youth Home, and organise 2 to 3 camps for the
primary school students. The volunteers show their
care to the children and build a close relationship
with them; and from various activity, we help children
to build up a proactive and healthy life.

Service In Rumah Victory Children and
Youth Home

At Rumah Victory, Social Care volunteers
arrange a series of continuous activities with
specific theme for children from 4 to 14 years old. In
year 2016, the theme is “A Different You ¥ Character
Building”. Volunteers designed 7 activity series that
related to characters, i.e. kindness, responsibility,
proactive, faith and trustworthy, brave, gratefulness,
praise and respect.

In each activity session, other than letting the
children learn and understand a specific character,
we also guide them to flash back the character
we have emphasised in the last activity. Through
the game, activity, talk, group sharing, and Q &
A session, we lead them to understand the true

meaning of each character; at the same time, help
children to shape proactive and positive personality.

72 vy Power Camp
In year 2016, we have successfully organised

“72 ¥ Power Camp, and attracted 100 teenagers
participated in this camping activity.

Based on the objective of “72 ¥ Growth Camp”
in year 2015, we focus on looking for the power of
inner heart, and then lead to discovering a brand
new self.

Through the experiential activity, we guide the
teenagers to look at the power and ability needed
to go through the puberty changing. We have also
helped them to integrate with different people,
matter and surroundings especially when they are
in an unfamiliar environment; learning to aware of
their own emotion, the thoughts and core value
when facing to the changes. Furthermore, we have
also guided children to look for the resources and
support at surrounding to complete the mission.

The brand new parent-child activity, not only let
parent-children complete the challenge together,
and also create a chance for them to interact
closely. We sincerely hope the children and parents
will bring some power of love home, and let the
power continue in daily life.



" create a chance foljihe
. '

nent and childréigofBlete the challenge together;
to interact closely. 'l':',__
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After two year of effort, the “72 ¥ Camp” had
earned its branding, and received the invitation from
Kuching Life Care Society to organise a camp at
East Malaysia.

Sunflower Caring Project

In year 2017, other than organising the activities
at Youth Home and the camps, we will also launch
the brand new “Sunflower Caring Project” to extend
our service to another direction.

The team of “Sunflower Caring Project” is
formed by the counseling volunteer and social
care volunteer; play the role of activity planner and
trainer. The objective is to expand the caring to the
micro-school and the school at remote area. Our
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mission is to “listen to the strength” of children, and
inspire their inner potential through activities. At the
same time, let the children to learn about team spirit
through games and activities.

We hope to spread the spirit of social caring,
walk into the community and provide resources to
vulnerable group; so that the children at suburbs
area can enjoy the same level of concern and
companion; learning to discover the inner emotion,
explore their potential, enhance their personal
values and self-confidence.

Ifyou are interested in sponsoring Sunflower
Caring Project, please contact 03-4266 6195 or
email to admin@lIifeline.org.my, for more details.




The Team

Chong Szee Wei

Head of Community Service Group

Community Service Group

Share the Love,
Draw the Rainhow

Community Service Group as its name implies,
is a group of individuals filled with passion and
dedication in providing various social services for
the surrounding communities.

Since the first blood donation campaign
back in year 2000, Community Service Group
has been holding on to the idea of “Venturing into
the community, combining social resources and
promoting public’s social welfare” and has been
actively widening its range of services. For instance,
organising blood donation and organ donation
campaign simultaneously, serving the old folks
home and advocate for environmental awareness.

Inablink of an eye, the group has beenin service
for 17 years. Our volunteers has been gaining a lot

of experiences along the way; discovering meaning
in life while serving those in need.

Organising a blood donation campaign sounds
like an easy job: “We just need to register, measure
the donor’s weight and usher him/her to their seats,
right?” However, we did not stop from there. We
provide donors with positive energy in this cold
and materialistic society via “The Power of Caring”
by accompanying and chit-chatting with them
while they donate their blood; giving them warm
greetings and genuine smiles, and creating a lasting
impression in their hearts— All these, define the
meaning of Community Service Group's existence.

Next, Community Service Group employs a
proactive way in approaching the general public

Environmental Awareness Program

Mission Accomplished! Let’s Have a Group Photo!

The happiest and most rewarding moment for the volunteers —seeing Mother Nature becoming
clean and beautiful again.




by means of organising various community activities for them. In the
meantime, while serving the public, our volunteers also promote what
we do in Life Line Association Malaysia (LLAM) so that those in need
can come to us for help while those who are willing to contribute to the
society can join us as our volunteers.

While visiting various old folks homes, our volunteers will also guide
the general public to experience themselves the joy of helping and at
the same time cultivate the spirit of caring for the elderly by involving
them in cleaning and redecorating those homes and spending some
time with the elders.

Our environmental protection programs are very popular and
favored by the whole family, many parents bring along their children
to participate in these programs. While participating, children can
exercise and being closer with Mother Nature. On the other hand, the
concept of environmental protection can be instilled in them.

In the days of being a part of Community Service Group, our
volunteers are able to embody Life Line’s spirit of service: “Helping
others at the same time achieve self-development.” We have learnt
ways to get along with others, the strength of being in a team, spirit
of helping without asking anything in return, share our thoughts and
listen to others.

In 2017, we hope that more people can join the programme under
Community  Service  Group
and hopefully they experience
growth from it. In the same
time, we are actively recruiting
and training volunteers in
preparation to organise more
diverse  programme  and
widen our services to other
communities.

We from Community Service y
Group believe that “More  Blood Donation Campaign

The Team

Environmental Awareness Program

A father brought along his son to
participate in this program in order to instil
the concept environmental protection in
him.

volunteers. more smiles. more  The most unique feature of LLAM’s blood donation campaign is our volunteers will chit
' . N chat with the donors. With a sunny smile and a warm greeting, we hope the donor can
love, and more rainbows. complete this living saving act with a pleasant mood.

Visiting Old Folks’ Homes

Upon arrival, our volunteers began
the cleaning operation, redecorating
the home and spending some time
with the elders; from which spirit of
caring of the elderly was cultivated.
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The Team

Ooi Gaik Ean

Head of Public Awareness Group

Public Awareness Group

Learning

There is a type of education about life, it
teaches you how to discover the courage and
strength needed to face the down times and gain a
breakthrough in life.

Staring from “95 Life Awareness” in our early
days until todays’ “LISTEN” and “Listening to the
Strength of Life” campaigns; WE, from the Public
Awareness Group are actively advocating for
adopting a positive attitude towards life and uncover
the positivity from it among the general public.

Annually, Public Awareness Group organised
various talks, self-development groups, workshops,
camps, seminars, reading clubs, etc. with different
themes that interest the current society; with the
hope of spreading the seeds of life education and
counselling to each and every corner of the society.

Public Awareness Group has organised wide
variety of activities, which includes: “95 Awareness
Camp”, “Art and Soul Camp”, “Smart Start:
Premarital Education Course”, “LISTEN” campaign,
etc. since its establishment in 2010.

Train the Trainer Programme
In 2015, Life Line Association Malaysia (LLAM)

launched the “LISTEN” campaign which enabled
our volunteers to venture out of the counseling room
to promote “Listening” in schools and communities
nationwide by means of talk tours. This campaign
received overwhelming response from the public
and through this, we were confident that “one life
can hugely impact another’s”.

The power of one person is very limited.
However, if one can fully utilise the community as a
platform to share and spread the seeds of warmth
and positivity; where everyone is collectively
learning to care about lives; it will transform into a
huge source of power in society.

Thus, Public Awareness Group held “Train the
Trainer” programme in 2015 and 2016 respectively.
We strongly encouraged our volunteers to take up
the challenge in becoming speakers/trainers where
they share the insights and experiences they gained
in both counselling and daily life. This initiative had
given a platform for our volunteers to further develop
and improve themselves.

From the two “Train the Trainer” programme
we had conducted, we successfully trained 20
new speakers. They are fully capable giving



talks in schools, communities and organisations
nationwide.

Art and Soul Camp

The Art and Soul Camp was jointly organised
by Public Awareness Group and Dasein Academy
of Art; this camp was tailored for youths ranged from
14 to 20 years old.

We combined counselling with the elements
of art and created a youth camp which was
conceptually yet suitable for youths to join. By joining
various activities in the camp, youths were able to
have a better understanding about themselves,
unleash their potentials, discover their talents and
find their purpose in life.

Beginning from the 1st Art and Soul Camp
in 2012, we are proud to say that, this camp has
become a major event that interest youths as
we received registrations of 80-100 participants
annually. A lot of participant from previous camps,
decides to joint us annually; some of the youths
have grown into adults where they come back to us
and become helpers for our camp.

In the coming school holiday, Public Awareness

The Team

Group and Dasein Academy of Art will be
collaborating again in organising the 5th Art and
Soul Camp on June 2017. We welcome 80 youths
coming from different part of Malaysia to have a fun
and exciting camping experience which will enable
them to explore themselves and promote their
growth in this coming art and counselling fiesta.

Art Therapy and Movie Sharing
Session

Besides that, Public Awareness Group is
planning role out a new program— “Creative Art
Therapy and Parent-Child Communication Class”.

This program will be held in the weekends with
the sole purpose of enabling parents to listen and
understand their children’s inner voices through art;
at the same time enable self-exploration among the
adults and help them uncover the positivity in them.

In order to benefit the general public of all
ages, we will held movie sharing sessions in the
weekends. Movies selected will be picked carefully
so that while we are enjoying the movie, we can
share our thoughts and gain new insights from
these movies.

In the process of participating in our “Art and Soul” Camp, youths were able to have a better understanding about themselves,
unleash their potentials, discover their talents and find their purpose in life.
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Opening ceremony of 11th Malaysian Chinese Counselling Conference was
officiated by Tan Sri Dato’ Khoo Chai Kaa (5th from left), Guest of Honor cum
Counselling Ambassador of 11th MCCC.

After two years of preparations, 11th Malaysian Chinese Counselling
Conference (MCCC) came to an end at 11 September 2016.

Life Line Association Malaysia (LLAM) with its uttermost dedication
mobilized all its resources for the conference to create a spectacular
platform for counsellor from both abroad and local to exchange their
thoughts, experiences and knowledge.

During this two days and one night event, we were honored for being
able to invite around 500 counsellors and educators, with 12 speakers
from Malaysia and abroad together discussed about ways to practice
the idea of “Listening to the Strength of Life” in our daily life, work, family
and interpersonal relationships; with the purpose of helping those in
need to find hope and strength to face the challenges in life.

LLAM would like to express our utmost gratitude to the speakers,
co-organisers, media, sponsors, council committees, conference
committees, volunteers, participants and the counselling partners
who served Malaysia Chinese community. Thanks for the contribution
to develop counselling industry, in order to help the career of helping
people able to grow steadily.
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During the Plenary Symposium, Dr. Lin
Hsiang Chun from Taiwan (from left), Mr.
Fong Yee Leong and Ms. Tan Hoon Kian
shared their experience and thoughts on
the theme of “Listening to the Strength
of Life”; their speech were inspiring and
captivated the attention of everyone in the
hall.



During the Dialogue between NGOs,
representatives from the Malaysia Chinese
Community  Counselling  Organisations
shared their organisation’s current situation,
resources and challenges. Via Q & A sessions
between the representatives and the
participants, ways to “Unite and enhance our
strengths” was probed.

We wished to express our gratitude to all
speakers, starting from Dr. Cheng Ju An
(From top left), Dr. Lin Hsiang Chun (top
right), Ms. Jane Wang, Mr. Karunesh Teoh,
Mr. Wang Jung-Yi and Mr. Fong Yee Leong
who led the workshops. At the end of the day,
participants gained a lot from the learning.

In observing World Suicide Prevention Day which falls on 11th Malaysian Chinese Counselling Conference officially came

10 September annually, everyone in the hall lit up small to an end. Life Line Association Malaysia’s President Mr. Soh

white lights to show the support to the survivors of suicide Ban Aun (2nd from right), Head of New Era College’s Counseling

and observed a minute of silence in remembrance of the Center Keh Foo Bee (1st from right) and speakers strongly

lives lost due to it. encourage everyone participate in the 12th Malaysian Chinese
Counselling Conference which will be held in New Era College
in year 2018.
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February

The press conference of Mr. Chow LLAM Chinese New Year Gathering “LISTEN” Campaign Workshop
Kam Leong dedicated songs to

Life Line Association Malaysia

(LLAM) and the launching of his

new music album

Play Back Theater Workshop NTV 7’ “Living Delight” 1th Malaysian Chinese Counselling
Talk Show Conference
=
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April | May June

Volunteers cum “LISTEN” Talk: Listening to the Strength Structural Play Therapy Workshop
Campaign’s Appreciation Night of Life—from Psychology and (5th stage)
Literature’s Perspectives

November Decémber

Smart Start Pre-marital Ceremony MOU Signing Blood Donation Campaign
Education Courses between Life Line Association

Malaysia and LPPKN

85 g Life Line Association Malaysia
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All Donation Is Tax Exempted

Life Line Association Malaysia Sponsorship Form

Please tick (V) where applicable.
1 would like to confirm the below sponsorship package:

Sponsorship for office administration

ORM per month/year for years started from year
Sponsorship for seminars of “Listen” Campaign
ORM , no. of seminars: ___ (RM1000/seminar)

Sponsorship for complimentary books to students with financial needs

0 sets of (FHEEL [ {4} Listen to You (each set RM250/10books)

O sets of (FE{1-IR0E. I f#) Accompany, Listen, Understand (each set RM250/10books)
Enclosed please find a cheque/bank draft no./remittance advice for the sum of
RM (Ringgit Malaysia: ) payable to

“Persatuan Life Line Malaysia” (Hong Leong Bank Current Account No. 24001000342) to confirm our
sponsorship.

SPONSOR’S DETAILS

Name

Address

Contact Person Designation

Company Registration NRIC

Number

Contact No. (Tel) {Fax) (Hp)
Signature Company Stamp

Date

Email the completed Sponsorship Form and proof of payment (remittance advice) to Mr. Stanley Chia at
stanleyc.lifeline@gmail.com; or fax to (603) 42666195,
QUESTIONS?
Call (603)42666195 or email stanleyc.lifeline@gmail.com.
For more information, visit www.lifeline.org.my or Facebook Page “Life Line Association Malaysia”.
Life Line Association Malaysia
Mo, 1-3, 3rd Floor, Jalan Jelatek 1,
Pusat Perniagaan lelatek, Setiawangsa 54200, Kuala Lumpur.

Admin Tel/Fax: 03-4266 6195 Counseling Hotline: 03-4265 7995
www.lifeline.org.my
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You can Support Us
in Simple Waysg3

=

¥
W BAKAEE Be our perman :
i SAKSBIEMERSRE, THELRER W) M |
“% "Receive our latest update and monthly report, enjoy m ers privi on courses .
XM T Join us as volunteer
% "BEIBIA, HEKBZ" BIRE

Experience the joy of “Helping others at the same time achieve self-development”

INEREZEN Donation
BRABBINVNGE, BHZHRAKRF W
Donate a small amount monthly, brlng larger impact to the society

i

SN0;ETh R iIRFE Participate in course & activity
IFRBRA —FFk%>], =BIBHAK
Invite friends and family attending course together for self-develpment

ihEhEE Share the information
BEAMMM L, Facebook. HELSHE, DELEHFER,
Share our website, Facebook, counselling hotline etc to friends and family

EDIFE, BRETHL 03-4266 6195 5% EB BB admin@lifeline.org.my

For more details, contact Admin Dept 03-4266 6195 or e-mail to admin@Ilifeline.org.my



